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Preface

I treat it as a great privilege for me to write the editorial note to the 28" volume of the Sri Lanka Library

Review.

Since the establishment of the Sri Lanka Library Association in 1960, 1% Volume of the review was
published in 1962. During this long journey of S54years, there were a number of Publication
Officers who were involved with this publication. I take this opportunity to thank all those colleagues

who spent their valuable time for continuation of this publication without disruption.

SLLA is quite confident that contributions made by senior professionals and researchers have given
strength and encouragement to novices in the Profession, who are on the path doing Research and as

well as students studying to be LIS professionals

We thank all the authors who have put forward tremendous scholarshipfor doing research and
reporting their findings on paper.The panel of Reviewers present and the publications committee
extended fullest support in making this journal a reality. Last but not least, we extend our gratitude to

the Council members of SLLA and office staff.

K.G.S Gunathilake
Editor — Sri Lanka Library Association
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Conducting a Research for Achieving Professional Qualifications: Changing

the World or Obtaining the Degree

Anusha Wijayaratne, PhD

Senior Assistant Librarian/ Periodicals & Inquiries, The Open University of Sri Lanka

Abstract

Opportunities for postgraduate education in the field of Library and Information Science (LIS) in
Sri Lanka are extensive. A research component is a partial requirement of almost all of these postgraduate
programs. There is a general understanding that a significant number of candidates find it difficult to
complete their research component within the allocated time period. There are cases that a ‘6 months’
research module has been dragged-on for one year while a ‘one year research’ module has been dragged-
on for 2 years. Worse cases were also not rare. This is a very disappointing aspect when it comes to young
professionals who are in the early stages of their career. This paper discusses about this dilemma with a
point of view, where this can be eliminated or curtailed by a constructive intellectual dialogue that
addresses the misunderstandings and misinterpretations. Although, this paper focuses on the Sri Lankan
perspective, there are numerous evidences for the author to believe that the situation might be more or less
similar in many other countries. Besides, this is not unique to the LIS field. Students of various other
disciplines are also reported failing to accomplish their postgraduate qualifications on time due to the delay

in submitting their dissertations.

Keywords: Conducting research studies, Library and Information Science education, Sri Lanka

*corresponding author — E-mail: www.ou.ac.lk
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Background

The demand for postgraduate education in Library and Information Science (LIS) field in Sri Lanka is
substantial. In recent years, the interest towards postgraduate education has been visibly increased
among the Sri Lankan information professionals. A two years master’s degree with one years research
component is an essential requirement for confirmation in their posts as Assistant Librarians, attached
to the National University System of Sri Lanka. The opportunities for acquiring a job or getting
promoted in the current occupation are undoubtedly quite high if the candidate holds a postgraduate
degree. As a result, there are a significant number of librarians who are seeking postgraduate
qualifications either locally or internationally. Several local institutions namely; University of Kelaniya,
Sri Lanka Library Association, Faculty of Graduate Studies of University of Colombo and National
Institute of Library and Information Science, are offering a series of well recognized undergraduate and
postgraduate study programs and continuous professional development programs island-wide. In a
nutshell, there is a group of enthusiastic candidates for LIS education and a wide-array of LIS study

programs offered currently in Sri Lanka.

On one hand, the candidates are allowed the luxury of selecting a study program that best suits him/her,
and on the other hand, the potential applicants are also allowed the luxury of properly being informed
of the requirements of the study program before enrolling to a particular study program. Hence, it is
expected that at least the majority of students would be able to complete the program within the
allocated time period, since they are individuals already with sound educational background. However,
there is a general understanding that a significant number of candidates are unable to complete their
research component within the time allocated. In some cases 6 months research has been dragged-on
for one year while one year research has been dragged-on for two years. Worse cases were also not rare.
This delay in obtaining the postgraduate qualifications is retarding the career prospects of young
librarians. It is advisable to encourage LIS researchers to carry out a systematic research to reveal the
hidden problems and to propose practical solutions to this problem. However, there are several apparent
bottlenecks in the process that could be easily eliminated through an intellectual dialogue. The objective
of the paper is to discuss several such issues in a manner of initiating constructive discourse among the

LIS students and the respective professionals.

Research topic OR area of interest

Issue: In finding a research topic many students tend to explore all the options but they forget the

very best option - the literature.

11
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All the postgraduate students know that they have to conduct a research study as a partial fulfillment of
the study program. Nevertheless, some of them wait until they finish the academic component and then
expect someone to propose a topic. There are students who have spent over 2 to 3 months going round
and round hoping that someone would dictate a topic for them. Teachers, supervisors and colleagues
could be helpful but the researcher should understand that he/she is the one who should spend months
or years on it. Hence, it is very important to select an area that holds a professional or personal interest

of the researcher.

Suggestions: The prime goal of a research is to enrich the existing knowledge-base by contributing at
least a small piece of original work. Hence, the very first step that the student should take is to explore
the literature based on an area of their interest. A researcher can start working on a study as soon as a
research problem (a gap in the literature that is worthwhile to be filled) is identified. The title of the

research can be finalized in a later stage.

Scope and the feasibility of the study

Issue: Many students seem to be forgetting their limitations in terms of time, budget and skills when

planning their research.

The feasibility and the scope of the study should be measured in terms of time, budget and skills. A
research study that is going to be carried out as a partial fulfillment of a professional qualification is an
individual venture that should be completed within a time period that has been defined by the rules of
the study program. Besides, in most cases postgraduate research studies are self-financed. There were
students that started working on research studies that needed a team of people with different skills and
knowledge to finish by the stipulated time period. It is also unwise to select an area, particularly for a
research that should complete within 6 months or one year time period, that needs approval or clearance
from a third party to start collecting data, since there is no allowance of time for the period waiting ‘for

approval’.

Hence, the students should be very careful in setting the boundaries of the study. It is very important
for students to realize that mostly they work alone and it is costly to get the assistance from outside

consultants.

12
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Suggestions: It is advisable to select a study that would meet the requirements of the study program

but simple enough to carry out without or with minimum assistance from consultants.

Research planning

Issue: Most of the students are well aware of the importance of data but only a few of them understand

the value of proper research planning.

The research component of the postgraduate program mainly aims at measuring the student’s ability in
applying the research theories taught during the academic year. Therefore, the methodology that was

used to conduct the study would be evaluated very seriously by the examiners.

Researchers should select the most appropriate and feasible method to conduct the study after
considering a series of research methods. In other words, the researcher should have a valid reason to

select the particular method over the others.

Students seem to be always in a hurry to collect data. As a result, many students pay very little attention
towards the essential steps of research planning. Designing a data collection tool is a multi-stepped
process that consists of self-evaluation, supervisor’s comments, pre-testing and a pilot study. The
validity and the reliability of data collected depend a lot on the content and the design of the data
collection tool. The structured questionnaire is a very popular and widely used tool among MLS
postgraduate students. Most of the students do not take the designing of the questionnaire seriously and
try to do it in one or two sittings. There had been instances that students used previously used
questionnaires without making necessary adaptations or have used questionnaires designed from a set
of questions that were taken from several different questionnaires or a series of questions that have been
floating in their minds. Answering such questionnaires is not an easy task for the participant. Hence,
the response rate would most probably be low. Besides, it is very difficult to analyze data collected
using a carelessly designed tool and answering the research questions might be even more difficult.
Those students who have realized their mistakes at the time of analyzing the data will have to go back

and do rigorous changes to their research proposal.

Role of the participants is very crucial for the success of the social research. Hence, the participants

have to be selected very carefully with their full consent. If necessary, ethical or legal clearances should

13
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be taken prior to implementation of the study. It is a duty of the researcher to inform all the participants
about the nature of the research and explain clearly the role they need to play during the research
process. Uniform instructions should be provided to each participant through written documents or

verbally. If the instructions are delivered verbally it is advisable to prepare a script.

Since it is a testing process on how well the student has learnt the research methodology lessons, taught
in the class, the students should try to upgrade and update their knowledge on research methods,
techniques and tools by going through the previous notes and browsing recommended extra reading
materials. However, none of the research methods or instruments is perfect; all of them have their own
advantages and disadvantages. Hence, data collection tools should be designed very carefully by taking
all the necessary precautionary measures to make sure that the tool is capable of collecting reliable and
valid data that are easy to analyze and sufficient to answer the intended research questions. It is also
vital to select the participants who would be able to give true and honest answers. The size and

composition of the sample are also very important in this aspect.

Suggestions: Selecting the most appropriate techniques; designing accurate tools and finding
cooperating participants etc. are usually a time consuming practices. However, the time spent on the
research planning could be considered as a good investment on the success of the study since it is very

costly if it has to be revised at a later stage.
Time management

Issue: Sometimes students are either too slow or too fast while some students have started their

postgraduate studies at a very bad timing.

Bad time management is one of the main problems out of the many reasons that students are unable to
complete their research studies on time. Some students waste a lot of time on matters that are not very
important or those can be finalized later or things that would gradually develop with the progress of the
study. Once they realize the deadline is only a month or two away, they tend to collect what they have
written and submit. Other, major drawbacks that retard the research process are inability of students to
prioritize and identify the tasks that can be done simultaneously. Above all, most of the students do not
know what would be their time wasters are and how to get rid of them. Besides, students frequently
complain about their personal problems — family and health. Being an adult with numerous social

obligations the students should be very careful about the time they enroll to a postgraduate program.

14



Sri Lanka Library Review vol. 28, June 2014

Some students start their postgraduate studies at a time when there are many other important things to
do in their lives. Therefore, it is essential to discuss with the family and get their consent and blessing

before seeking admission for a study program

Suggestions: Prepare a realistic time plan and make sure that you are progressing accordingly. If lapse
are observed, immediately identify the reasons and try to eliminate them in a way that they do not cause
further interferences. Then try to recover the lost time by allocating more time. Always be cautious

about the time wasters.

Role of the supervisor

Issue: Some students expect to be spoon fed by the supervisor, while some of them hardly meet their
supervisors. Many students are slow to understand the role of the supervisor and the importance of

maintaining a good relationship with the supervisor.

The supervisor is a person with sound background knowledge in the selected discipline as well as on
research methods and theories. In addition, he/she, usually, has years of experience in conducting
research and supervising research students. However, at the beginning, usually, the supervisor allows
the student to work freely and intervene only at points that need specialized guidance. In other words,
the student should explore by himself/herself, which is also a part of the learning process, and find

his/her own way and report the progress to the supervisor.

Understanding the role of the supervisor and maintaining a good relationship with him/ her are very
important factors for the successful completion of the study. Hence, the selection of the supervisor
should be done very carefully after considering the factors such as the supervisor’s interest towards the
research area selected; years ahead for the retirement; opportunities for effective communication (i.e. if
the supervisor is not living close by then the supervisor should be ready to communicate via e-mail,
chat or telephone). Most these issues can be clarified by carrying out a face to face or online discussion

with the prospective supervisor.

Suggestions: Meeting the supervisor face to face or at least online on regular basis and keep him/her

informed about the progress of the study is very crucial. Besides, it is necessary for both parties to try
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to understand each other and be flexible, but the main responsibility of maintaining a good relationship
lies with the student. However, if the student finds it very difficult to work with the supervisor, the
student has the privilege to change the supervisor. First of all the student should discuss with the
supervisor and get his/her consent to do so. In most cases, the supervisor will understand the student’s

condition and may even help to identify a suitable person.

Data analysis

Issue: Many students face difficulties in analyzing data. Usually, they spend a lot of money to hire a
statistician since they think it is essential to apply complicated data analysis techniques. As a result,
students present tables and figures that they do not know much about and produce very weak discussions

on their findings.

Analyzing of data should always go on par with answering the research questions or testing the
hypothesis and ultimately achieving the research objectives. Data analysis is not just a presentation of
tables and figures, but rather a logical and descriptive discussion on findings generated by the research
study. What is need is to identify the most appropriate data analysis techniques to produce required
results. It is absolutely acceptable to present results as totals, subtotals, mean values, standard deviation
values etc., if the researcher is able to answer the research questions fully, using such values. However,
researchers are allowed to get the assistant of a statistician. It is also useful to get the views of a
consultant if the researcher does not have sufficient knowledge and skills on statistics. In such cases,
the researcher should carry out an extensive discussion which helps the consultant to clearly understand
the goals of the research and the nature of the data. Meanwhile it is also necessary for the researcher to
be familiarized with the techniques that are going to be used and to be able to comprehensively explain

the tables and figures that are used to present the findings.

Suggestions: What matters most is the appropriateness of the techniques to achieve the goals of the
study. Data analysis chapter should be logically organized according to the research questions/
hypothesis with descriptive discussions. Arguments can be strengthened by comparing with the findings
of pervious research studies. Use of appropriate tables and figures to illustrate the result is very much

necessary to enhance the understandability of the analysis.
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Report writing

Issue: In many cases there is a vast time gap between the period of data collection and submission of
the dissertation for evaluation. When, finally, it is the time for the viva, the results are outdated and hold

very little or no value.

Many students keep postponing the submission of the dissertation due to not completing the writing
process. Insufficient knowledge in dissertation writing and the lack of proficiency in the working
language are the main reasons for this delay in most of these cases. The researchers are allowed to get
the assistant of a language editor, but the presentation, organization and conceptual and theoretical
construction of the dissertation should be carried out by the researcher. The best way to learn and
familiarize with dissertation writing styles is to refer to several properly designed and well presented
dissertations. The comments of the colleagues would also be very helpful to enhance the quality and
clarity of the dissertation. Therefore, students should try to get colleagues to read through their chapters
as a form of ‘peer review’. Nevertheless, the supervisor is the person who is most conversant on
dissertation writing and capable of adding values to presentation. Hence, students should allocate

sufficient time to get the feedbacks from the supervisor and revise the chapters accordingly.

Suggestions: Producing a good dissertation is compulsory to obtain a research based degree. However,
writing a dissertation is a long process that needs a lot of commitment and patience from the part of the
researcher. Hence, the student should commence writing under the directions of the supervisor from the
initial stages of the study and continue the writing throughout the research process. Submitting chapter
by chapter (as soon as they satisfactorily completed) for supervisor’s evaluation could help to finalize

the work quickly rather than waiting to bring all the chapters at once to the supervisor.

Concluding remarks

It is the responsibility of both parties — i.e. supervisor and student — to take all the possible efforts to
submit properly completed dissertation on time. In order to do that, precautions should be taken to
prevent all the avoidable interruptions. For example, one of the very frequent problems is the loss of
data due to computer failures. Preparing digital copies of the data periodically and storing them in
different formats —i.e. CD ROMs, pen drives, external hard disks, web boxes - is a good and a sound
solution. Similarly, staying focused within the boundaries of the study throughout the process is also

very important. There are times that students easily get out of track, particularly when they are deeply
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involved in the process of exploring literature. Frequently, discussing the progress of the study with the
supervisor could help a lot to adjust the focus and to proceed further. Besides, researchers should
understand the skills and competencies that are needed to carry out the study and should learn/improve
them or should seek the possibilities of getting outside support. Further, researchers should identify the
methods, tools and techniques that would help to accelerate the research process and writing of the
dissertation. For example, use of a good reference management tool saves a lot of time by facilitating
storing and retrieving of different literature components and generating of reference lists according to
a chosen reference style. Usually, different institutions have different house styles for dissertations. It
is important for the researcher to be familiar with the accepted reference style and the formatting styles
and start applying them from the first draft. At last but not least, the researcher has the freedom to
decide what to present at the dissertation and what not to present. In other words, it is not necessary to
report everything in the dissertation, what is expected is a comprehensive, but simple and clear
presentation of the study in the form of a dissertation designed according to the assigned house style of

the institution.

Student also should keep in mind that no research is perfect or free of limitations. However, the student
should be well aware of the drawbacks of his/her study and should be able to provide good reasons to
defend his/her case. Above all, it is also very much important for students to bear in mind that what is
necessary at this stage is to conduct a study to fulfill the requirement of the program. Later, once
qualified, more opportunities would be opened for you to do something that could cause a real impact

to the discipline and to the society.
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Perceptions of libraries and information resources: An academic library
perspective

Chamani Gunasekera,BA (Hons),MSsc

Senior Assistant Librarian, University of Peradeniya, Sri Lanka

Abstract

This study investigates the perception of users to library and information services in an academic library. The
population studied was drawn from faculty members and students of the Faculty of Arts, University of Peradeniya
and the data was collected using self administered questionnaires. In general the findings indicated that inadequate
communication between the library and its users as well as lack of knowledge and the low state of awareness of
certain services and resources and inadequate training to use the services were main factors responsible for the
ways users perceive the services offered by the academic library. The study concludes that users are not really
getting the full benefit of the library services and some of the services are under utilized. Based on the findings,
recommendations were made.

- * o~
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Academic library is an important asset at higher education institution. The higher level institution which
provides library services will achieve the objective which is providing quality service that fulfills user
expectation. The academic library is committed to provide information sources and library services to
support the teaching, learning and research of its parent institution. The main purpose of libraries is to
provide information services that are useful and accessible to the users. Libraries providevarious
services to their users. However it is yet to be determined that the users use such services, are they really
making aware of them? Do they have a kind of similar perception or different perception about library
services? These are some of the questions that are normally asked by library administrators to ensure
that users have used information services and sources provided by the library.

There is a big investment in libraries therefore it is important to look at needs and usage and look at
perceptions of users if the investment that is put into libraries is going to pay returns. How this
investment is justified and how this investment is likely pay. It depends on the quality and quantity of
the use made of the libraries and therefore its certainly worthwhile assessing user needs by conducting
this type of study. Busha and Harter (1980), point out the impact of user needs study:

1. Choice and suitability of library materials.

2. Nature of library collections in relation to needs of users.

3. Use and non-use of library materials and services.

4. Degree of awareness about library collections and services amongst users or potential users.

5. Efficiency with which information in libraries is being stored, retrieved and used.

6. User satisfaction and dissatisfaction.

The academic libraries' functions are very complex. They have to meet and satisfy the diverse demands

of a variety of users and also use every possible effort to encourage and aware users to utilize the
potential of the libraries. Libraries have to acquire a creative collection, real or virtual and they have
also to deploy every possible effort to publicize what they provided for their user community.

It may be argued that, sometimes the library falls short of the ideal and hence this study is significant
in term of trying to find out what people's perceptions are and how can the library's value be enhanced.
According to Wilson and Tauber (1956) the essentials that are fundamental to successful operation of
the library and the co-ordination of its program with the teaching and research program of the university
may be presented under eight headings: resources for instruction , research and extension; a competent
library staff; organization of materials for use;

Adequate space and equipment; integration of the library with administrative and educational policies;
Integration of the library with community, state, regional, national, and international

Library resources; adequate financial support; and a workable policy of library government.

Librarians often assumed that students and faculty are contented with library resources and services.
These assumptions may be measured when there is appropriate data to support them. In view of the
rapid student growth in Sri Lankan universities there is a need for objective factual information about
library usage and modes of student and faculty staff interactions with academic libraries in order to gain
detailed analysis of their patterns of use.

Student’s perception should be used as a parameter to measure and evaluate current library services so
as to improve on them where there is need.( Ashaver and Bem-Bur,2013) At the same time, student and
faculty perceptions toward the library are important to library management, services and collection
development, and budgeting. It is hoped that the findings of this study will be helpful to
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library management in the provision of library services to their users effectively. In their capacity as
providers of information, the library management will also find the findings useful in deciding the kind
of information services to be given to their users. The findings will further assist library management
in identifying any strengths and weaknesses in the library. No major study has been made of library
usage characteristics of the students and faculty members in the Sri Lankan universities, nor has much
been made known in respect of their perceptions toward library services, resources and staff. Though
few studies have done to examine the usage of library services at University of Peradeniya, but none of
these were conducted to examine user perception in terms of awareness, accessibility and usability.

The main objective of this study was to examine user perception to the library services and resources
which are provided by the Library University of Peradeniya. The specific objectives of the study were:

1. To identify the level of awareness and the use of library services and resources
2. To examine the user satisfaction towards the library services and resources

3. To provide recommendations for improving existing library services to meet the needs of the
Users

Literature review

Prior to the 1960s, studies carried out on library usage tended to be exploratory and descriptive in nature.
Most of these early studies dealt with matters such as card catalogue utility, reading habits of students,
and the need for library use instruction for the library's users. With advent of current development of
information technology, libraries are provided various services to their users, it is not surprising that
recent studies have mostly been on usage of electronic services.

Earlier studies by Knapp (1959), Lubans (1969), Rzasa and Moriarty (1970) showed library usage by
students was mostly in connection with coursework. Fielder (1975) and Gratch (1980) reported the
frequency of library use by faculty members and students. A majority cited using it at least once a week.
In contrast, a study by Jiao (1997) showed libraries are not, and never have been, regularly used by
most people. This finding supported the previous study carried out by Line (1963)and he stated that
there is a general impression that students use libraries far less than they ought to. In the study carried
out at San Jose State University (Whitlatch,1983), it was revealed that library usage was relatively low
amongst students and faculties. Dissatisfaction with library hours and the greater convenience of
another library was the reasons given for the low usage. A majority of the faculty preferred to rely on
purchased books and periodicals as their primary source of information for teaching and research.

Using electronic sources or electronic information seemed to be a problem for a considerable number
of academic users. According to Bell (1997), electronic information embraces information technology
(IT), electronic publishing, digital, virtual or electronic libraries, bibliographic and full-text data
(including journals) in electronic form, On-line Public Access Catalogues(OPACs), World Wide Web
pages, discussion lists, and electronic mail. In a study of attitudes to electronic or digital libraries Covi
and Kling (1996) interviewed a sample of academics from two institutions in the United States. All
mention e-mail as an essential means of communication with interlibrary loan as the second most widely
used electronic service. Only one respondent showed enthusiasm for the Internet. Those who
experimented with Internet searches via gopher or World Wide Web described their experiences as

21



frustrating. Bell (1997) found that most academics were either unaware of, or did not know how to use,
advanced database services and features. A somewhat similar finding occurred in two surveys of
academic researchers at Aston University (1996). Users' reaction to electronic CASIAS services
(Current Awareness Services combined with Individual Article Supply) was examined. The results
showed, the awareness of these services was generally poor, with respondents using well-established
sources, "sticking with the services they knew and trusted, being unaware or uninterested in the other
services open to them”. A majority mentioned browsing printedjournals as the most favored source of
current information. It seemed that, the article supply feature was not used by any of the researchers
interviewed. Usage of electronic journals was also poor. Concern about the quality and loss of the
browsing capacity of printed journals was voiced. It was also felt that too few titles currently exist in
electronic form to justify the time and effort required to learn the skills to use them (Bell,1997).

In another study, The State University of New York University Centre Libraries (1995) conducted a
survey on usage of electronic information resources by academic staff. The findings disclosed a lack of
knowledge about the electronic information resources which was seen to be a major obstacle to the
exploitation of electronic information. Training and information about databases were recognized as
the major factors to stimulate use. The respondents preferred the training to be carried out in small-
group classes or workshops and also supported by a printed manual.

A survey was carried out by Crawford and Dave (2000) of the use of electronic services at the Glasgow
Caledonian University library. The survey used both observational and questionnaire based methods
and builds on a previous study which used focus groups and semi-structured interviews. E-mail, Web
browsing and word processing were the main activity. The questionnaire worked reasonably well but
was less successful on the analysis of the electronic information sources used. The observational
methods 'seem promising as the observer was part of the staff and the users were familiar with him. The
awareness of electronic databases was investigated at Utah State University (Weingart,2000). A two-
part survey was mailed to the teaching faculty as well as to the administrators. The survey provided the
libraries with some concrete and "actionable' information on how faculty members use the libraries'
electronic resources. The main finding from the survey data was that the university libraries need to
work harder to publicise the available electronic resources, how to access them, and what each database
has tooffer.

Methodology

A self administered questionnaire was the main research instrument that used for the study. Two sets of
questionnaire were developed; one for the faculty members and the other set for the students. The
sample consisted of 400 students and 40 staff members at the Faculty of Arts, University of Peradeniya
that was 10% and 20% of the population respectively. Data collected from the questionnaire
administered were coded and analyzed using SPSS. Descriptive statistics including means, standard
deviation, simple percentage and frequency count were performed.

Chamini Gunasekera

Analysis and Interpretation

Out of the total of 400 questionnaires, 278 (69.5%) of the students and 25 (62.5%) of the staff
questionnaires were returned.
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1. Frequency of library visits
The use of the library can be measured in various ways. One such way is the frequency of library

visits to the library. In this study the users were asked to mark their responses on frequency of
library visits and Table No.I presents the responses received from them.

Table I: Frequency of library visits

Staff Students
Frequency
Frequency Percentage | Frequency Percentage
Daily 07 27 68 24
Once a week 04 16 31 11
More than one 06 22 33 12
Monthly 02 04 47 17
Rarely 01 02 14 05
When necessary 05 20 85 31
Total 25 100 278 100

As indicated in the above table 27% of staff and 24% of students visit the library daily, while
16% of staff and 11% of students visit once a week, 22% of staff and 12% of students visit
more than one. The significant finding was 20% of staff and 31% of students visit the library
when necessary. Since the 22% of staff and 36 of students visit the library rarely or when
necessary the library has to implement strategies to attract the users and convert them in to
frequent users.

2. Purpose of visit the library

Measuring of the frequency of library visit is important, but more important is the purpose of
visits to the library which helps to assess its use.The main purpose for library visit and their
variations are shown in table II.

Sri Lanka Library Review vol. 28, June 2014

Table II: Purpose of library visits
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Purpose Staff Students
Frequency Percentage | Frequency Percentage

Borrow and return books 23 93 201 72

Prepare for lectures 15 60 -

Doing research 18 73 -

Internet search 13 52 171 61

Doing assignments - 61 22

Read notes - 146 52

Read journals 10 39 19 07

Leisure reading 04 14 25 09

Both staff and students visit the library mostly to borrow and return books. Findings further
shows that doing research (73%) and preparing lecture notes (60%) also rank high by faculty
staff. In case of students internet searching (61%) and read notes (52%) rank high other than
borrow and return books.

3. Perceptions about library services

Respondents were asked to mark their perception towards certain library services and the table

IIT showed the results received.

Table III: Perceptions on library services

Staff Students
Perceptions Frequency Percentage | Frequency | Percentage
Library materials are current and up | 19 76 201 74
to dated
Excellent assistance received from | 19 78 242 87
the library staff
OPAC is wuseful in retrieving | 12 47 108 39
materials in the library
Library awareness programmes | 08 32 53 19
about library services are important

As revealed from table III, high proportion of respondents indicate their agreement with the
statement on “resources in the library are current and up to date” with having 76% of staff and
74% of students .It is very encouraging factor that both staff (77.5%) and students (87%)
seemed to agree that the statement on “ excellent assistance received frot ' .
Both staff ( 47%) and students ( 39%) appeared to agree on “OPAC is
materials in the library” to some extent but very low agreement show on the statement on “
Library awareness program about library services are important” by both staff ( 32%) and
Students ( 19%).

Chamini Gunasekera

4. Awareness and usage of library resources and services
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Respondents were asked to indicate their level of awareness and usage of the certain library
resources and services and the results were obtained are given in table IV.

Table IV: Level of awareness and usage

Staff Students
Library Service/Resource
Frequency Percentage | Frequency Percentage

Digital library 02 06 06 02
Thesis collection 15 62 164 59
Current periodicals 04 14 25 09
Palm leaf collection 03 11 17 06
Inter library loan service(ILL) | 01 04 00 00
Electronic journals 02 09 11 04
Internet facility 16 65 172 62
Photocopy service 12 48 186 67

It is evident from the above table that the level of awareness and usage of library services of
both user groups are similar to some extent. Both staff (65%) and students (62%) show a wide
familiarity with and usage of the internet facility provide by the library followed by the

Thesis collection with having 62% of staff and 59% of students. Both staff (48%) and students
(67%) used photocopy service whereas the usage of current periodicals and palm leaf collection
is less when compared it. A very significant finding was the very low level of awareness and

usage of the Digital Library and ILL service.

5. User satisfaction

One of the main objective of the study was to examine the users’ satisfaction towards the
available library resources and it was calculated by means and Standard deviation (SD).

Table V: Descriptive statistics of user satisfaction on library resources

Library staff students
Resource
Mean SD Mean SD
Lending collection 3.29 1.478 3.73 1.670
Reference Collection 3.25 1.228 3.12 1.305
Current periodical collection 2.67 1.534 2.51 1.715
Sri Lanka Library Review vol. 28, June 2014 1.722 3.25 1.789

1= Not at all satisfied 2= Not satisfied 3= Neutral 4= Satisfied 5= Strongly satisfied
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As shown in the above table medium level of satisfaction was shown by both staff and students
for Lending, Reference and Electronic resources. In contrast, low level of satisfaction was
showed for current periodical collection with having lower mean scores for both staff (2.67)
and students (2.51).

Recommendations

In the light of the findings of the study, the following suggestions are made to improve the
library services in terms of quality and effective.

* As the respondents depend on few library services, library needs to promote awareness
and use of information services by conducting comprehensive information skills
development programmes.

» The library has to implement some strategies to attract the staff members and stimulate
their interest in the library services offered by the library. Hence wider awareness
needs to be given of the library’s services.

* The library should conduct regular orientation sessions for students in order to update
their knowledge with new services available in the library as well as increasing the
usage relating to information services

* The library should promote its digital repository collection and this will ultimately
increase the usage of electronic resources for teaching, learning and research of the
users.

* The library should identify and pursue opportunities for liaison and integration between
librarians and faculty staff.

Conclusion

The results of this study were very interesting and very encouraging. It appear that the users
who are not really getting the full benefit of the library services and some of the services are
underutilized. Library must be more user centered rather than system centered. This type of
study certainly enables to evaluate and realign resources and services according the user
requirements. The survey results supplied the library with current data on their target user
population which should be used to make important management decision about collection,
services and use of resources. The study of this nature helps the libraries in obtaining good
feedback to upgrade the library services.
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Abstract

Generally, every organization applies various approaches in order to improve the quality of its different
services. In this context, principles of management, different religions and their thoughts, cultural
elements or philosophies, theories, concepts, models, approaches, policies, decisions, analytical
techniques, discourses and paradigms areby and large used interchangeably by the organizations.
Principal purpose of this article is to study how the management role approach could be used for the
improvement of the services provided by the public libraries. The other objectives are to explore what
are the common objectives of public libraries including the other roles, to investigate the profile of
stakeholders of public libraries, to examine the other managerial roles and functions which affect library
service improvement and to study the competencies which will fit for the public librarians in Sri Lanka.

Keywords: - Pubic Libraries, Management Information Service, Libraries, Competencies, Leadership, Library
Management
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A Study on Pradheshiasabha Public Libraries in Jaffna District
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Senior Assistant Librarian, University of Jaffna, Sri Lanka

Abstract

In Jaffna District, there are total of sixty three (63) libraries managed by Munipal Council, Urban Council and
Pradheshiasabha. Among these, fifty two (52) libraries are managed by thePradheshiasabha. The main objective
of the studywas to identify the available resources and services in Pradheshiasabha libraries and the problems they
are facing to improve their source and services.The study revealed the problem and constraints of Pradheshiasabha
public libraries in Jaffna district. The main problems identified are inadequate fund allocation, ignorance of
electronic resources, inadequate infrastructure facilities and lack of trainng in community oriented services.

wmporell’ L. o _eepyrl & weiphiseien  LjCssgemuseilsss &S MbusHTemiB  (52) EHITCUERIGT  EUibIE
aumaleiimen. QeisurioNsst Ligsren CHTHSIONS @b HITCLEHISETET QIGTHIBMENUILD CFenauHen6eNUD E)6umhiSH6uIH
SiauBens AIIH QFUIs deuBrlen LITFFenensdanen GemhibTenighel 26 Th HTevd JlelmeHSmul giuUbBHE
SUBNlel  sueTmIBmeNLD  CFemeusemenud  GobLBHHINCH UGL. Qeaumdnllsd  euteur®m  LjCsasemu
6T60EM6VE GHL_LIL_ L AR BITEVHMIGHEN6TT wr&Hfluwime OEIEWIC] RBUSHBHTHI BIT6VBHMBIGHEIT (26)
SUIeHGLUBSHSUULLerwmp wmeul L LyCssgmus@lul L Qurgipreusnhiseisr LlyFflenensents GuTsul
WG (kG @RQeitemio,  HpUBwrenr HUIgL, HeMUTLIFH E6IenD, ITFHTHMEN EeVbHHMHdh  ClbTemi
sHoeucvauet  BFsfly GSeiienid  eleien  SeumisTewrliLl (Beienien.  GgId  GeuHAHTaluled  HHeULSHTBE
WHBWSHBHIOID OBTEHEUULeMsvensn. WHEHeMNBE DaudflWTer FapHTu HoHeusd GFemal  aUPHISLILIL 6606M6V.
2 eenIml &F Feou Hiourdseien wHHUIL OCUTHIFR HITeLSHIGME (PHBWHHauD uBpsl Ceefeumer
alflliemrTe)] gBUBSHSIILIL 6L BauewrBHLD.

Key words: Public Libraries; Pratheshasaba public libraries; Jaffna district; Library services.

*rAarracnandinag anithar —

Sri Lanka Library Review vol. 28, 2014

wmp el L Ny8sssFmus@Ll Ll L QUTSIBTeoERIET LBSw @i wHIH

L.onspsd

urhbHenallsd  HogH  Cremeudsmen  QUPmIAS  BILIGET  Fepd  QUTHMTHTY  (P6IGaIBBHIBELD
NS BGD STyemleenTs alenbiGags OUTH HIEVSHIGHT UGLD.EQb HITCVEHRIGENTEIS HLOH
Wr8ss woseflsn oPflealwed uswLTL (B oueMiFSld@E ASHIHeuTyors Quikid  aiHESemenLoullenet
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ST(REHOMH. QU Curxk  Brevsmsellsn Cremauwmengd Fflwet (1PpFHed (WpHweui  euemy,
fiprleyenL Guimt (psHed CuImsleri esusny, Frdl, wHWD, Gomy Ceupumgsind CFemsuwimBLIS BT i
L Gwens  FsTwsHSHa  Comasmenr  ofbs BBl  aeniFHbE 2 _hHFES LTS,
o mismemuTsa|b  elemh@Gdamearaur@lo. UNESCOomdensules  Lg  QUISHIFRT  HITeOSBIST
FPBHFH Hevall HOTFFTT HBoUB CHemeusenen L eugHled 2 ulmsien 2 b FhHWLTHN6NHIG 66
GW. (UNESCO,2000). slogl SFpSTLSH6n Foeo Wwhsemaigid oiegmi GoHemeusemns KHlenmGaubms
Couswirigul @@ Hlemsoulled Eb HITELEMIGHET SEMRIGNIHETL QIDFUIBISSILL L. FU L HI L HISD6TUD
BifeuTs  QUMIGMIOLL]  (LPHBSHMNUILD OSTewiG  Qums  aumHeL e (WPHHW  SIDFTS

A& emen.(SimenTenbHD, 1nf,2010)

Sl Leuemsm 01:  WIMPLOTOUL L SHFH6d 2 _6iT6N GUITSHIBITEVEBIBEIHLD, 2 6EHYITL & FenL

UifleyaserpLd.
@Lib 2 eitenyT & FenL QUITHIBIT60H
Lifley 6T6UIT600N BN B
WITLDUILIT650TLD LOMB&] & 6ML 6
FneussCF) hEBTFEOLI 3
UGBS HSID &I &ML 1
alsLORIL 19 HHIMM hEBJFEOLI 1
OGBS WrCsagemnL 3
S ILGH OBBE yBsaaemu 5
SHNULGEH al_&H&G LrCsagemL 6
THELEVITIT LrCsagemL 3
BT HEBT LrCsagemL 3
QeI OHBE& GoBa yCsagemL 4
RIS LrCsageamL 4
QIS CHBE LrCsagemL 3
QUEJBMIDID QI HE yCsagemL 4
QUEJBMIDID  HIPH G WrCsagemL 5
FneussCFf) LrCsagemL 6
alLogm’ § 0sB& GBa LrCsagemL 3
LS HHIenB yCsagemL 3
OLoTGHSLD 60
(eLp6VLD:-
o 6EpITLd 2 Hel YenemrTent Sieuieusosd 2012,WmprumeD)
OUITHIBITGVBLOTEIG| 6T60EVTONE AN EUBEMEITUID HBEUOBEMGNTUID HSHI Komathy Murugathas

HMLESD Sl auemBUuied  HWTHHH UPRIGLD @F BHMEVWIDTEGLD. 616V6UII  BULILICNIHID  ShehDLUg
CHremaumsEnd@E ML [HIVE FTHOMIGMN  OUBBIGHCHT6ITNS FmiQuISHTE SHHH CoueiBD. Hb
BTevsHHeT  CFasfllbsEmD,  CFmeusenld  FHevaIHDT  QUIHSHHOTE  FTHOTHIBM6NH
CamewngGLUSIL 6 Beler OHTHOEIL LmiGenemuyd 65 Gumsd JL (PHBEF  FTHEMISNETUILD

o SN SHUSHBTE QHHH Cousuwi(Bib.

Beder 2 euEled WIBlEUGHD LY  SILWMISETT0  SMDHWTE  @Gmevll  QuBIIS  SHlgeord.  GSsl
SIMDGHEOUIL GUB  BHIT6L  HlensLWmISeT WSID 2 HWTH DUMDOSOBE.  OUHRIBTVHSHBEHBM
auemaUllsy BIELBEmeOWIRISEHD SielmbHs OFwiu’ G amSHs0 GeuswiBo. CLITHIBTCLHNE0UIBISET

DEHGHEH HMLHFH DB QLTSS QRIGENTGHLW.WLTDLOTEIL L GHFHe0 2 6iTenm QUTSHEITevsRISe s LyHTeo

47



Uysdemeuidentad GuUTHU Lol @HIEHG Saemow|b, gBm CSHTHRIL L 2 L&l LemWlL 6uFHEHeiT
@eiemioujip  (inadequate infrastructure facilities),2 siiepym & Fevu MBiteurdsellen QUTHI  BHITELSHID
Fiihd OCHemeuBs HHHHHHEHID (attitude) @Revmistewriin’ Beimenmer. (Chandrasekar, 2013) y8sa
Cuour® eleiugled QuUTHIFe BETevE SiLlelBHHH (PHBUWLTETOHTEIBTEGLD.

Syuiellen  GrTebasLD

@b BIrevEhIGaTlsT alemhiGmeTUID CFamalbemuILD RembiseiBh SiauBenB WAITH CFUISH DieuBer
LIFFFeneudenen E)MIBTEIILISN 261l 6 BHIvsd SilelBSHSHenw gBLGHSH DeUBNSI6T 6U6NHISENETULD

Coameumemenuid GobLGHHINCH Beieuruions Ly Ten GHTHSIOTEGLID.

2. QU6 (penpuiulied

UIFCHFoTE  GevmenBUTST QUL OTHTEMIHH60  DEHOUWD  WITDLOTEIL L SHH6dt  BiTeurssLll
fleyseflsy 2 6o saUL Beitem DwendHH LIFChFwion@. @0 Lfleyseaisv o siten  y@sasenu
QuUTHIBTEVHMHBHCET UGG LGSHSUIUL Beilengl. Rbsd  euensulst  wmpmal’ L o 6iTenym_gl
weipmiseien LIFCsFgmuseilss &S MDLSHTEH (52) BHI6VSBIGET Suikid aimHaSemer. Reaumnsled
@6lQeurm  LITChpagemu  eT6LMEVB@GLLLL  E)(H BIVSRHEM6ET OTHFWTE  QHBTemi(d  RmUSSTHI
BHT6VSMIGET (26) PUIOSGL LUBGHSUILL L .UINH  STeolUGH WL el ulenl Bul  BITELHHIHEHDHE
Oeaim elemmeCaTHEH, CHIY DUBHTEID, H60HHIMIWTL 60, Cpismenisd GuTm aufEeled HIeysmslt
CoamflbsliuL_(Bemener. GFaflballl L HIemeT Sevmemndd GHAW BHTeVH JalemalTdssy BFamnauuls
Foouulelr  QUTH  HITVBMIBEHHSBTO  BUWDRIBEHL6T UG  OFuiwiul L stengl.(BsFlw  BHIevs

SLAUTIRITEHBD CFemaussit FemLl, 2002)

Sri Lanka Library Review vol. 28, 2014

3. QuBICUBIBEHD SHTHSHMHIGHEHLD

S Leuensmr  02:BIevsmIGeMe S Qgbmiumer efluyib

_— BITCVSBIBEI 651 D)

Bunorissit sTeiTeldsem e (%)
FTSHMTETHJLD 7 26.92
Sy 111 17 65.38
Sy 11 2 7.69
S 1 - -

UUIBGL UL L. Beusnmiseilss SHIb OHTLiuren alugld S Lelemswr 02 &0 ST LLULL (BH6iTengl.
wImpLILImTesst oTeIl L S&Hlev 2 sifen LIJCHaFFemL HIevsmIseTed shHOaUTH BHIeVSIPD HBOUTH SHID 1

Blemeouisd Esvemev sl6iLFH SisuBHmellbBLILIL BeTengl.
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3.1 &LligL1b

UUIBGLLGSHSIUL L BITevsd S LLRIEmen ChrH@ld Curdl Cearsomen &L L L MIG6T &Sl L LU {H
30 QUHLBIGMENTS HTewngaill Ler. @wiE CFmeusst @eenid elfleuTdhalILLTION 2 6TeNngl. SFHeTed
SLIQLID, SHOEMUTLLD, 2 LGJe 6UFH eUTFHT  (IpH60 [HI6OHT  6ued] Seiiemild g HLoms e
STHTUTTSSUILBS HTBH.COLIHIDLITEOTE  BITVEMIH6T60  QUTFST — QHBDBHEHEHEG — (PSHBWSHSHID
QULPMIBLILIL 660660, HEWIL UTRIGH6T DHBD UTNSSUILGH BN .BI6VSHHSL L L SIHLOLIL, SHEMUTL
o _Lsyenl auFHesn CumspeuBplsy SHmig eemiodeT QUIGHIOITE 2 6B, Sevmensd — CxpFlw
BT6VEH  UOUTOITHEED CFemeumssil  FenLUTe GUITHIBITEVHBIBEHHHTN  HIUIDBIBEDHHEG DNLOAITH
wrporeul L Ly8asFgenus@Ll Ul L GQUTHIBIe0SHISST SLIgL Denolil] 73% Lomel [HIeVSHISHST SHILD

111B&1D,27%IoT60 HT6VEHIB6T SO 11 BUIDBIBEHHE DnwaTsbal elenmhigalendd SHTeuTeVmLD.

3.2 BIT6VE 6U6NRISEIT

I L 6uenemi03:HIrev&siT QT umer efluyd

SIENEYSHFHI_L LD [BIT6VSRIGH 61T 651 i)
(BIT6VLSE6IT) 6160016001 6005 (%)
< 3000 4 15.39
3000 - 5000 8 30.77
5000 - 10000 12 46.15
10,000 -30000 2 7.69 Komathy Murugathas
> 30000 -
QLoT&HSHID 26 100

gmeé HTen  8%wren  ETeVEE Seled LIS SIFW 10000 - 30000 eusnyufleomen [BIT6O Hol
SHTILLBS MBS T7%Loment I UNEALIET M) 3000— 10000 susnUileomen BIT6LSH6IT
STILILIBH S SB6N. e hISMmeNT QUTBISHS suenguied @bsH CUTHIETOSHIHN @IeTey LUTbHS Siseallsd
FHL  LTLSHHIOBHN6EN 2 6N SHW  yeouens Coidensd STewilLIBHamEH.  eume0 L
Geaueuibsener  QBMENQMLILG  GHWOBUTE 2 _6T6NEH.  Fle0  YEIGWIhIBET  LI6D Ly Slbemer
QBTN BLLINSUID HTERETD. SO, DmIESeD, HArisend alul Gomflaefsy sTIpHLILILL  BIT6LEHEIT

STemTLILI(HE 6om360r.

umeal GelsluiBsein

@b BHreusmiIselsy LSlamIusbHflenssel 616 auemdUled WTPLLTeRIsHHe0 OCeusiloumalems 2 guls,
SHlens@Ie0, euevlbL|fl, &Hemprs USIHflmsHeEnd, OCFHealsommaeulsy GeausfaumPBeam  FHesyer,
off8safl, &LQgmed, WsHrermr Gumeis WD ubHflewssend,Daily News, Sunday Times, Sunday
Observer @l symdlev LIGANDBHEHID HTemIlILIBE6d3e60.
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GuepbumeoTen  HIeVSHIB6TsD  (65%) pINBGL  GHmDBhHS UGURSIDE6T  STwILILIBasmen.
BTe0SSHIH6 Blomiseler LY Gopbod 3 Hmevllbsamend Caremi Ume Geusefuih moHaHev

BGouemr(HLd.

Beiell  HBaUL OHTPLEHI L WSHHL @b EIVSHIGBT0 S Lo OFalliey FTHembEHHE
WPEHIWSHSIOUD CBTHHESILULTSHMD LUTHlul GHoBUTLTES SlUns eisutuley &lgd ST (HSBSH.
U6 LIBSHSLIIL L L BEGw
Osremi(siene. OUTHIDEDBEHEE Couswiguws ULCMILLL  HBaUB CHMAUBEMET  QILDMIGH6USED

BITEVERIB6MED  QLHLOLITEOTSINS  DIFFH6UGEN  S6UCTIRIHEN6T
QemeWWID  (PHHW  URIEG ISIUSHIT  Senemill  auFHUBm  CUTHIFHIHITEOEID  HBHTEVHIHIE0

EHNBE GBM IeTHIGNDBB @@ EITevsTHE SmHLLLsvmD. (Bertot,J.C, 2002)

3.3 auemmisemen QUUBIGLBGSHID aluyd
PUWHEGLGSSINHD 1B

8%oLoment

HT6VSMIBEIT 6D HBEUVBHENEIT (LPHSWILDTEIG) UGLILIT&&(LpLD

UL IQUI6VTE&(LPLOTGLD. DTS TID LIL1QUI6OTE&LD

BOL (LPOBLULGSSILLQMLLINS  STembamQUIGSTSa6Tengl.  69%Lomer  Brevsmseisd Srull  sambg

&JBEHSHT6N BIT6VSHMBIGEIT6D

uelUTSES aldd S LEHHT cIpsvld  UAIIHIGET LGUUTSHSD Qi Berengl.  SIBessLoment
BTEVBBIBEMED E6UBIENS [BIVEHF FhibHHTE0 BHLISHSUILULL HIeusalulsd sBemds 6Bl Hrb 1112
Uisha OFUIsH HIELSTHT STlILBHIBaT. RMbHID HicuTshdHenmsd CuUIHW auFHHeT QFUIS
BIT60s (lpemBLILIG  [BITEVEH PUPMIG
Sri Lanka Library Review vol. 28, 2014 BT6VEBMHIGEE)  BIVBFTHORBMEN  Q(RBIBMLOHH660

s s s asseseenaounual 60 GLOBOBTETOUSBE HTUWISHFTDF UGLUTS DL 616D6IT

QaTBHBLILIL TenLOUN6NT6L &Ml GhGhITear & HEMMISH6TT

sreilULalevensv. ReuBens  OsmeiousiaOFiwl BHgH DHBD  OFevuall Ceuemihd. LI IpUIsOTSHSLD

CuomlsteaugsB@ Ullguisd Guenlp, ULIQUIL S enL  SHTelILLelevenev. GeuBenm  ClsmeiTalee)

CaueusBE Gurgiorer oiene Mg Lr8sssamuulsmmsd @aibalLbBHs0 GouswiBLD.

3.4Gungiprevasshglsi (pahalworen Lfleysenh, Caemeusend

I Leuemem04: HTevsl! Lfleyset CFenaudent G mLiuTer aluyd

. BIfT Dif:;1)
~ L& HH6T Lifley (%) Bxeme (%)
1 > FTHHDM LG 26 100 26 100
2 Breisd LG 26 100 26 100
3 fpient LGS 13 50 26 100
@n@@r&l&@&;ﬂ@l_ujwrrm ) 3 3 11.54
4 BTeND QIIPMIGHED (LPEHD

Curgiprevshiseiean Lfleysend CFameusend WS (PHSWLTHIDMLTGID. Qb HIevsEmIE6Ts0 @mniaw
sl ausFHu e 2 srhHgienem Lfle), @yeusd supmi@d Lfle), umen @ Ufley, Hmieui 1fley etent
Uflssiu’ G Caemeuwmmmn su@Seameny GUUILHHE5H. SouBmlen  QUISHIBTVSRIGTEL  Fmieut

UGS e SauFWIDTEISHID (PHSWIDTIHID D@D, PFIOLSTE eurdlliy, GHL60 LIewiL, ImuihSHluid
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HEMID STHILITNBENBF ~ FpIeuiseil D euenidsd GeouemiBo. FpuFTuisSdHelmbal Tl LIDSHHHMS
oab@allilugen  apeold  Fpleuiselledt  HBUMST  QITHMBUID,  PHHHHWEMSTUD  6)6TTSHD
wuup.(Eyre,G 2003) @b mmevsmimeisy  (phbAwiorer CFemelsemen 2 FrhHsHiemneniGFenel, Eelsd
QUPBIGID CFMUBET DIMEHEH! [HIT6VBBIGBEITEIDSHTII LB STB6. Henedidhdl  BHTevshisailsuld Llpe|euwi
@r6Isy QIPMIGID (LB HeL (PeOBLLIGSHSUILGHSIBH.QMEG Fpiaur CFenau 616060 HITEVSHMIBETEVID
sreulul L Gurdlavid oipBaTen Lfleysst 5S0%suen  Brevsmiseilsy W GO  sTemtiL@Ssmer. 9%

e BHIreusmIGeils0 GuTGLT Lyg GFemeu smewi LGS aTBE!.

3.56UTFHT  6lamT6mlHenD

S L eusnswi05: BHIevs fhisHHeliHsT efuyb

smopdiie | Gedsts |
> 100 8 30.77
100 - 500 11 42.31
500 - 1000 5 19.23
<1000 2 7.69
QLOT&SLID 26 100

Komathy Murugathas
BHT6VES LiTalensienul GeleflliubBsHaid Wes LFHreons Hepaldl Hrevs

6. (Corea, 1. 1980) oyiies@lulL BIvs DhissHaiselflen eeaildamemul i Laemem 05
STL_BB DSl sTMTLISHMBHE GHLOT6N(85%)BIevEnIEaTe0 BIeMThe FITFfl eurFsi eemenisme 10083
L GmBaUTE 2 _6TeNFHl. SMSHH Sl GUBB UTFSIH6T oL BLO6TN BHIEVHHHeN6 HTENTHILD
uTel&GLD auTsFsiEEnDd BHIVs anssisaler. QmaE iCaswwrs SmESHH DL CLUBBeTEHeiT
@relsd elpBRIGD  CFmelsmuwl  QUBILSITEMTHD,  CUBTHEITHST  BIMTHHID  LSHHflensd

UTFHTHENMTHAD 2 6IT6I6IIIT.

QUTHIBTVBRIBET  FUPBHHHUT DIMEMUHTUILD  UTFHIHONTS  HHHHL CHBTWIH  UTFHTHEHHS
WPEHIWSHSIOND CHTHLULmILTGD. el LUF6ss QUIHIETEVE UTFEHTHENTE FAPBHHIHE 616060
ST HEHD DiHOWIaNs0m60. CUTHLIDLITELTEN HITEVHHIG6E QIUIGIOIHSHMTHET LigSflend s EHaHHTH
aumaleiment. @RBHBUTsL HmleuideT Hevelld CHemeuuied UF wFsH CHMOUBEHHSTHAD, &lov
QUTFHIBET BB HHBBIBEHHBTHAD BB MWeNT. UIOBEL LI L [BI6VSHBIHN60 MIDLIG] eIFHLD
Hmleui UGHemuid CBTETYHLILINSHS HTEMI6OTD. FmialisEhbaTe alCFL Blolpayms pule|d @G L L
BTEVERIB6MED SBUHMBHSH OB (25%)CSTwNIgBLLNSHS SHTIEOTD. GLUITHIBTeUSHHIGH6Me  Flpieut
UGS WsaD UFWIOTEIOSHTEHMBIGHD. PeM60  GLIHLLITEOTE  QUITHIBTEVEHIGHT  Hog  Flpieut
UGHB6T UBY (PpHSWSHSHIOID OBTHSSIULTHE GBI SHHHHHI.

3.6 BIT6VES (PEHTENLOSHHIOILD
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Bb BIVSHIG6TsD Syemeni LBBTHE&HMBUITES 2 6Tendl. gBHHTenlS% i Brevsnhiseilsd  HI6OST
uglell Bt elsbensv. a6l HTeLHHIG6TL BHITVET SHHHID DI L IeDeILBHSUILLTH

oamfluwiiget GuTglwiene] @eienloulemsd BIVEF QFWBLTHSHMET UeMUILGBHS (LPIQUITLDED 2 6TTeTe.

b @1HB0

QUTHIBTEVBRIBEDES @HIGHILUGL B  cpsomset  IbFHHS LIg6hsd Femuulem  Hemevenlod
CFWEBHHNTEL QUBLIHSD SWTHESILUGLD aufe] 0Fvad FHLSFH0 @HsHsdG OFWIwILILIBES me.
RBISHILGHEB HHSH6T @euteur LIFChFamusEpd HHE aBLID CHTHID SenL dslbLmIssims
QUBLOTEHEHE @ LGHMU  BIeVEHIBEHHEG OFevaill LLbhdemer. v BHHeT HIevssHIBoEHeT
HETOBTEMLUITHD S LOUBIOINSHS  HTWIVTID. HUISHBEGL LI L HTeVHHEIEMND QIHLIHS B
RBHIHBL 1960 CLBOBTETEMULBLD BIBOSTsToIaTYSNT OHTLILTE CHTEHGHMBUND BITEVSHHES (D, UTFHIT
eIl LIb,Briamelde?  GumsipeuBplledt  cpeold  Gameiaueney  OFWwiliuLed  Geuewi(Bd.  E6d
UISGLLUBHSHUULL  BIOEHIGHMD RNemed  @reneyd@ bHulomseflss Ly @LD  QupeImSHsH
srewreomd.  7.69% sy 60 BETeVEMIG6TN6L HITev  elddsenow 75000 — 150,000 Ut B

RBGBLILBUMBHE — STemeomd.  53% e BITeusmIGeTsy 50,000 qpuTensd 6l GHDBoUTHS
Sri Lanka Library Review vol. 28, 2014

BWLDHIG6T 111 6 Ly GHeombHdl BTOTenmIb@ 61U (6 06w HHUITeUmIBEHD, HulwmissT 11 @6 Lig
BT6VELD BTOMTEBIGE UHH LemflhWLTeORISEHD HBbhaHhebs GeuswiBo. 15% wrem Hrsusnhiseisy
BTOeMTaSIBE UHH  aullbSHWTeowBIE6T  HmbHHBEILUGHBEHI.  Jenaill  HTeVHHEIBND DIF
alBupens Hemibensm GHell Slpswouiled euml BT &6t FITFf BTOMTEIMIBE 61LB LO6WNHSUIT60MIG6I
BIBHS BB

@b BrevsEmEellsd GUTHIaTS HIESL LeoTeng OEmsalsiey, DUl (WedBWTs S IDOILBIOISTEGLD.
QUMBLTHES HFH @HIdHLIged BoBosTsTemiubGl BB  Osmsialamader Usofds AINFTLRIGEmeTsS
CalL® (mmevad UBeoTgemed G, UTFST eI LD, gemenGumrt) OFfle QFUIHIOST6TaN66Y
CeuiwiudGama!.

UGG LUGSHSIUL L. BHIVBBIBEHHGHD, gl  Fipd  HBIINTHIBEHHEGHIOMN  CHTLiL
CuewliLBH Bl Bbs aumsuled  gwe  QUETEIICLAYE (VD  BIT6LSH6IT SieTUeTlILTES
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Abstract

The history of library and library service is as old as the origin of the human civilization. At
earliest the name of library was not used. Royal documents were collected and kept there available in
the library. Meanwhile, a person appointed as a ‘custodian’ acted as a librarian as in the modern context
it is evident that librarianship was a established with the protection of books and the other documents.
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The main purpose of the librarianship, at that time confined in preserving books and provided
to the readers by following systematic methods. As a main administrative officer of the library.
Librarian is a person who’s life is dedicated to the service. It is well known fact that the dignity and the
recognizing of the profession is being declined due to several reason. According to social mobility the
profession of librarianship is not coincided in the social ladder as a recognized profession. In this paper
emphasize how to upgrade library profession and give to it’s due restructuring.

Keywords: Public Library, library profession, Librarianship, Social Acceptance, Tenure and
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Abstract

This is the study on television media library collection. The main objective of this study was to identify
the structure of the library and how to organize its collection of Television media libraries. Five Television
libraries were selected as sample among the population of 25 media libraries according to purposive sampling.
Detailed questionnaire was used to collect primary data for the study. After analyzing the primary data, it was
realized that only video audio media was included into the collection. But some media library was included books,
manuscripts, etc into their collection, but they weren't applied. As well as users used to visit library for collecting
video tape, for recoding, collecting preserved video tape and to handover video tapes. Normally, all users of the

media libraries deal with only the audio, video collection.

The majority of media libraries do not use standard classification scheme to arrange their collection.
They use wrought classification schemes created according to their own views. In order to fill these discrepancies,
some major moves are suggested. Creating appropriate classification schemes for all media libraries, building up
a consortia to share human and other resources, developing an all complete collection rather than audio, video

materials, improving quality of the staff and etc are suggested as a proposal to develop the collection.

Key words: Media Libraries, Media Library Collection, Collection organizing
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Introduction

This is a study on organizing collection of Television media libraries in Sri Lanka. This study
belongs to two subject areas. They are Mass communication and Library and Information science.
Nevertheless the study is to identify how organize media library collection for providing services to
their users. Glossary of National Center for Education statistics (2014) defines that Media Library is an
on-site location that serves as a repository for archived files and software, and allows for security
measures to be concentrated and even intensified. Note that a media library is not a substitute for off-

site storage of backups.

This study was conducted to identify and evaluate the organizing structure of the collection.
Similarly there are some significant, identified before implementation of the research. In present there
is a lack of information about Television media libraries. As such, this research will be a complement
for the field of media libraries. This is the first attempt of discovering information about media library
collection. Through this study, the remedies and weakness will be identified. It will be very useful for
other media libraries. As well as all Television libraries can use this as a guideline. As such Ministry of
mass communication can create a new profile about media libraries and ministry can identify the

responsibility of them. Finally this study may very useful to other researchers for further studies.

Research objectives

The main objective of this study was to identify structure of the library and how to organize its

collection of library in Television medias.
Other objectives were,

e To identify the classification scheme, applied for organizing collection.
e To suggest most appropriate classification scheme for Television media library.
e Toidentify weakness and highlight the issues of organizing collection and provide constructive

suggestions for further improvement of Television media libraries.

Literature Review

There was a research about electronic mass media institutions in Sri Lanka special reference
with Radio and Television media institutions (2000). In here several Television and Radio media
institutions have been selected as the sample. This study investigated some information about
organizing collection, providing services and users in media institutions. Mainly information about

constructing media libraries was included for this. Actually this study covered collection of the media
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institutions, services and users of their institutions. But this was an evaluating study of organizing

collection of media libraries.

Siriwardhana (2004) was conducted a research on media libraries named a study on electronic
media management in Sri Lanka, special reference with Radio cooperation and Television cooperation
of Sri Lanka. In this study Siriwardhana ascertained how to manage electronic media institutions and
why should do for that institutions. The weak point of this study was that the study hadn’t talked about

media libraries and its functions (Siriwardhana, 2004).

Muthumina (2004) has done a research on media libraries and collected data was presented on
a book named 25" anniversary of Independent Television Network (ITN). In here mainly aimed at
providing information about ITN, Rupavahini Corporation, TNL, MTV, Sirasa TV, Suwarnawahini,
YaTV, ETV, ART TV and TV Lanka in 2004. Vision and mission of that media institutions, history,
instructional structure, programs and libraries of their institutions are covered from the description. As
well as this book provided some articles on media institutions and survey reports on this research

(Muthimina, 2004).

Kariyawasam (2006) has discovered some information about invention of the television in
America and UK, pervading in Japan, India as well as capturing Television by Sri Lanka included his
research “Television for Sri Lanka”. Not only that this book provided information about the creating
media institutions in Sri Lanka. However the weak point of this study is that it didn’t give some

information about media libraries (Kariyawasam, 2006).

Athugala (2005) has discovered lot of information about the history of Television as mass
media on the book “Television and communication”. Furthermore he revealed information about
developing the television as mass media and television advertisement, holding interviews, surveys and
research in mass communication etc. He has collected more information about importance of Television

as mass media.

Methodology

Population of the study is 25 of media libraries. Among them 5 institutions were selected as a sample.
The sampling method is purposive sampling. When the sampling was selecting, special features were

focused.
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Media Government or | Year of | Sample
Private established
Independent Television | Government 1979 —> | The first Television media institution
Network (ITN)
Rupavahini Corporation Government 1982 — | National Television Institution
Sirasa TV Private 1992 — | The first channel is created an
automation system
Suwarnavahini Private 1994 —» | Most popular channel
Max TV Private 2007 — | Modern Channel

This study was done using survey methods and used questionnaires for collecting primary data.
As well as observation methods and interview were used for gathering primary data. When analyzing

primary data, Microsoft Excel was used.

Analysis

This paragraph describes about the research and analysis of information carried out for
organizing collection of television media libraries in Sri Lanka. To collect primary data questioners are
handed over to librarians for each library. Further, two users were selected randomly from each library.

All the factors that will have impact on the user were thoroughly considered.
When we considering about library collection, any library contain main three sources, those are

e Buildings
e Users

e (Collection of books

Collection of books takes the 1% place out of the above. As well as any library develop their
collection according to the type of users. Considering those factors could measure television media
library. There could be many components in a library collection such as books, pamphlets, audio
materials, audio visual sources and maps etc. Mentioned components are available according to the

library based on the capacity.

Graph 1: ITN Collection Graph 2: Rupavahini Collection
H Books 10% m Books
m Pamphlet 5% 5%  ®Pamphlet
= Printed B. 59 ® Printed B.
) m Maps I o = Maps
= Music B. ¥ Music B.
75% Serial P 70% 50, Serial P.
. Audio
Aud}o Audio-V
Audio-V Graphic
Graphic
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When considering the television media library collections the main sources identified by the
research are audio visual sources. Even if there is a collection of books in ITN channel those are not
applied. On the other hand Sri Lanka Rupavahini Corporation library content some books, printed
books, maps, music books, magazines. But 70% of those are audio and video sources. And all the other
channels sources are contain in audio and video format the reason for this is those channels are new to
the industry. ITN and Sri Lanka Rupavahini Corporation developed other material collection. The
reason for that they are the oldest media libraries in Sri Lanka. That medias tried to build up their
libraries as traditional library collection. Nevertheless present media institutes used to collect only audio

visual materials for their collection.

Using a classification scheme for organizing the collection is a huge advantage for a library.

Thereby it’s worthwhile to conceder classification of the media libraries’ collection.

Graph 2: Usage of library classification scheme in television media libraries

not used
used standard standard

classification

scheme \

Source: Survey data, 2009

80% of the data which is used for survey are not classified by using standard classification
scheme. Medias used a simple way to classify data walking away from the standard classification
scheme like Dewy Decimal Classification (DDC), Universal Decimal Classification (UDC), Colon
Classification and Congress Library Classification (Graph 2). Some media libraries were organized
their collection under Dewy Decimal Classification. Some Media libraries used various classification
methods because they separated audio video cassettes according to programs in the channel. Some
channels numbered shelves and they stored audio and video sources according to alphabetical order. As
an example media libraries numbered shelves as A, B, C, D and as well as they have divided subjects
like politics, news, president, programs of poyaday, telegrams, songs etc and organized according to

cassette numbers.
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According to the graph 2 most of the medias are not using standard classification scheme, below

table has been mentioned what are the reasons for that.

Table 1: Reasons for not using standard classification scheme

Reasons Number
Classification method is not relevant for the resources of the library 1
Could not represent a wide area of knowledge 2
Its bit difficult to find library materials in this classification 3
Hard to understand the classification scheme 4
Librarian’s lack of knowledge about this quality classification scheme 5

Source: sample survey data. 2009

Graph 3: Reasons for not using standard classification scheme

Media institute

Reasons

Source: Survey data, 2009

The main reason was that standard classification schemes like DDC, UDC, Colon and library
of Congress classification are not relevant for the resources of the television media libraries (Graph 3).
As well as there are two reasons emphasized by librarians that standard classification scheme could not
represent a wide area of knowledge and its bit difficult to find library materials in this classification

schemes. Librarian’s lack of knowledge about this standard classification scheme may be caused for

this situation.

User is the major component should be included to the library. There is no more a library

without the user. Because of that, it is hope to give the highest user satisfaction by increasing the
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efficiency of library activities. So it’s hope to take the responses of readers satisfaction of library

services.

Everyone in the area of library situated can be considered as the users of a public library and
the educational & non-educational staff and the teaching staff can be considered as the users of a
university library. Like vise users of a library are unique to it. Like that the employees of a Television
media institute are readers of its library. Among them producers, directors, announcers & managers are

more important.

Graph 4: Type of users
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Source: Survey data, 2009

It can illustrate the amount of the users of the selected user sample from the graph 4 which
includes 10 users. There should be included 40% producers, 20% directors and 10% each from

managers and assistant producers. All these users are permanent users of that television media library.

A user is directed to a library by the situations of information needs. If they interact with the
library all the time, they will be a group of information researchers. Searching about the situations that
employees visited to the Television media library, is done to know about the type of information which

they need.
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Graph 5: Time duration of users’ library usage
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Source: Survey data, 2009

According to the sample, the percentage of 100% is got by the daily users. It can be seen that
the producers, directors, managers and the announcers are the routine users of a Television media
library. They used to use the library daily and also whenever they need information. It seems to be that

it depends on their need.

There is an important place for the collection of library as well as for the users. There is a
difference among the collection of library which depends on the type of library & users. Books,
pamphlets, printed materials, maps, audio materials, audio- visual materials and graphics can be
included for a collection of a library. So Television media libraries have built their collection according
to the type of users. It is important to search, what are the information sources that users use to complete

their information needs.

Graph 6: Type of Information sources
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Source: Survey data, 2009

Mainly the users of a Television media library use the audio & video sources. As well as 50%

of them are audio sources. There is a lack of usage in pamphlets, printed papers and graphic material in
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these Television media libraries. The percentage of using maps, music materials and serial publication
is nil. In some media libraries a collection of books is a part of its collection, but they are not applied.
It seems to be that some announcers of some media institutes use that kind of books for their
programmes. As for the examples Aubowan Srilanka, Nugasewana can be shown. Some media
institutes have maintained their collection of audio & video sources only. Because of that they need
those sources for their works. Like that the media institutes which maintain only audio & video

collections are started recently.

The users are directed to a library for complete some kinds of their information needs. But the
users of a Television media library hope to complete their need which are not relevant .The reasons are

that the Television media libraries fulfill much number of activities.

Table 2: Reasons for visit the library

Reasons Related No
To take books for reading 1
To get new video tape for recording
To handover video tape and other materials after broadcasting
To get archival materials
To get video tapes and other materials for entertainment
To get duplicate copies of programs
Others
Source: Survey data, 2009

NN | w( o

Graph 7: Reasons for visit the library
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Users direct to the library for record programmes & to get programmes tapes. On behalf
of that, they use the library to prepare programmes & take the archival video tapes. Thirdly

they gave the importance on using library to return tapes after they telecast programme. All the
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pragrammes which are telecasted should be in the Television media library and if users didn’t
return tapes at right time the Librarian normally takes an action to get those tapes back. Coping
of video tapes is done by the library and users use to come to get that copies of videos. There

is a lack of usage in the taking tapes for broadcasting & getting knowledge from the libraries.

The reader can be introduced as a main component in a library. The stability of a library
is mainly depends on Readers. In the 5 low of Library Science, Ranganathan has mentioned
that the Time of the readers should be saved. According to that Library must consider about
the readers’ time. Television media libraries consider about the time of the readers

continuously.

Graph 8: Spent time for searching information
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Source: Survey data, 2009

When we consider about the time period that the users need to gather their information
the highest percentage is got by the 5-10 minutes period. Also the second respond of the users
is that the time depends on the needs. Because their need of information is complex and it’ll
take 5-10min, an hour or days which depend on the type of information. The time period of
half an hour & an hour are got very little percentage. The users of a Television media library

who are directly interact with the time hope to do their work in hurry.

Users of Television media library usually hope the help of staff when they seeking
information as in a normal library. The staff is always ready to give their maximum to fulfill

the users’ needs.
A.P. Udayangani De silva

Table 3: Expecting the support of the staff
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Expecting the support of the staff No of users | Percentage %
Expect 10 100%
Do not expect 0 0

Source: Survey data, 2009

The users of a Television media library are always be a group of people who depend on
the staff. They always hope the support of the staff when they need information (Table 3). The

100% users of the Television media library who are selected as the sample are always hoping

the help from the staff.

Table 4: Reasons for getting support from the staff

Reasons Related No
Take lot of time to get information 1
Unawareness about methods of getting information 2
Unable to get information easily 3
Unable to recognize the all collection clearly 4

Source: Survey data, 2009

Graph 9: Reasons for getting support from the staff
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Among the reasons from above chart, the reason “take lot of time to get info” has got the highest
percentage. Also Unawareness about methods of getting information is affected. The contribution of

Reason 3 & 4, unable to get information easily and unable to recognize the all collection clearly is very

little in this problem.
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Some users in media libraries don’t expect the help from the staff. The reason for that, they can
get information quickly and easily themselves. Although, some libraries do not give an introduction to
users for the collection of audio & video sources. Because of that the staff has to contribute for fulfilling
the users’ needs. In this case they don’t give a chance to the users to find out information because there

is a possibility to erase data sources by them.

Not only that some users of media libraries hope the help from the staff because they haven’t

any authority to take the information & cassettes.

Conclusions and Recommendation

After analyzing primary data, it is realized that, the majority of media libraries do not use
standard classification scheme to arrange their collection. Media libraries used creative classification
scheme according to their own views with special reference to standard classification schemes. The
main reason for this is that normally media libraries use cassettes and audio, video tapes according to
"cut system". Therefore all cassettes and audio, video tapes couldn't arrange in one discipline. Because
each cassettes and audio, video tapes have more disciplines. That's why media libraries are unable to
arrange their collection by using standard classification schemes. As well as there are some main facts
associated about this less usage of standard classification schemes, they are unfit to organize audio,
video collection and do not show the correct path to find correct information in right manner. So that,

media libraries persuaded to use alphabetical order based on subjects areas.

Summary and Discussion

This is a study on organizing collection of Television media libraries in Sri Lanka. To
implement this research one main objective and other five objectives were built. The main objective
was to identify structure of the library and how organize its collection of television media libraries.
According to the study, population was 25 media libraries in Sri Lanka. Through them 5 media libraries
were selected as sample. By using questionnaires and survey methods, primary data was collected and
primary data was analyzed by manual way. After analyzing data it was able to come several final

conclusions.

After analyzing data it was realized that audio and video sources were mainly included to the
media library collection. Some media libraries have books, pamphlets and other library materials. But
that collection wasn’t active. The main final conclusion is that as special library all television media

libraries give their priority to develop audio visual collection. As well as every user of media libraries
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like producers, directors, administrative officers, managers and announcers trended to use only audio

visual collection. Users of media libraries don’t pay attention to other materials of the library.

In addition to it was recognized that media libraries addicted to use their own classification
scheme for organizing collection. The reason for that standard classification schemes which are created
up to date, are not fit to organize audio visual collection in media libraries. It is very essential to build
a new classification scheme for audio visual collection. Build up consortia for all television media

libraries is a important remedy to reduce weaknesses of organizing media library collection.
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