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Preface

The Librarianship in modern era is based upon how people learn, not how
they search. This new approach to librarianship requires a change in the skills
and preparation of new types of services and ultimately relationship with
communities. The Library Review of the Sri Lanka Library Association serves as
a communication medium of disseminating information among its members by
sharing the knowledge and experiences gained through the library professional.

This issue of the journal articles includes views and findings of such professional
experiences by the authors. The first article discusses and analyses how the
professional developed in the Eastern worlds as evident in Buddhist literature
and explains the Library services first emerged on a separate discipline in
the Western world with the opening of the first library school in Colombia.
This article attempts to answer the problems relevant to reading habits of the
people of 5ri Lanka,

The second article discusses how the modern public library system in Sri Lanka
was started with the establishment of the subscription libraries in the British
regime during the nineteenth century. The authors explain the libraries in Sri
Lanka had gradually changed during the early twentieth century due to the
growing user demands of the general public.

The two articles discuss the finding of the use of E- resources and the usage of
Journal articles to disseminate the information by universities.

Sharing the experience gained through by exploring Japan, the author gives
information how the libraries are centers of excellence in Japanese library
system.

The final article is a tribute to the late Mr. Christie Perera former Librarian of
Central Bank and long standing member of SLLA who brought fame to Sri Lanka.
We would like to thank the authors for their tremendous effort to do research
and reporting them to share their professional knowledge among fellow
librarians without hesitation.

My deepest gratitude goes to Mr. Upali Amarasiri and Dr. Ruwan Gamage for
their tremendous support to make this journal a reality. | would like to extend
my gratitude to the Publication Committee the reviewers, editorial board and
the SLLA staff for their support in compiling the journal.

Sandhya Gunawardena
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Public Libraries in Sri Lanka During the British
Period

Prof. Piyadasa Ranasinghe* & R.A.A.S. Ranaweera®

Abstract

The modern public library system in Sri Lanka started with the establishment of
the ‘Subscription Libraries’ in the British regime during the nineteenth century.
These Subscription libraries were established to fulfill the information needs of
the expatriate British worked in Sri Lanka. The United Service Library (1813)
and The Colombo Pettah Library (1829) were the first subscription libraries
established in Colombo by the British.

The initial idea of establishing subscription libraries in Sri Lanka had gradually
changed during the early twentieth century due to the growing user demands of
the general public. The establishment of the Colombo Public Library in 1925,
marked a new dawn in public library system in Sri Lanka.

Keywords: Public Library, Subscription Library, Library History, Public Library
Movement, Colombo Public Library

Objectives of the Study

The history of public libraries in Sri Lanka has not been a subject for a detailed
and systematic study although a century has elapsed from the establishment of
the first library in Sri Lanka in 1813. Also. the history of Public libraries in Sri
Lanka is highly unreported. Therefore, it is important to build up the systematic
history of public libraries in Sri Lanka. Hence the main objective of this research
is to study the history and gradual development of the public library system in
Sri Lanka.

Secondly, it aims to study the historical reference sources, Institutions and human
sources related to the history of Public Libraries in Sri Lanka.

*Pprof. Piyadasa Ranasinghe, Senior Lecturer, Dept. Library & Information Sciences,

Faculty of Social Sciences, University of Kelaniya, Dalugama

e-mail: piyarana@kin.ac.lk Tel. 011-2917712

*R.ALA.S. Ranaweera, Assistant Libraria, University of Kelniya, Dalugama
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Research Methodology

Asthisstudy is a historical research, the primary data source such as questionnaires
or survey methods were not feasible in collecting data. The study was mainly
based on the historical and archival data and as such they were mainly obtained
from the secondary data sources available in the National Archives Department
and the Colombo Museum Library in Sri Lanka.

Introduction

The establishment of the modern library system in Sri Lanka has a connection
with the western influence. The European rulers such as Portuguese, Dutch and
British came to Ceylon in 1505, 1656 and 1796 respectively. Ceylon has become
a Crown Colony of the British Empire in 1801 administered by a Governor under
the control of the Secretary of States for Colonies. The British took complete
control of the country by capturing the King of Kandy in 1815 (De Silva, 1972).
During their governing period in Ceylon, British had control and changed the
social, political and economical situation of the country in many ways and at the
same time they possessed almost all the top positions of the country. It is because
of this reason that there were a considerable number of expatriates residing in
the country.

During the early British period in the nineteenth century the Government started
a library system named as ‘Subscription Libraries’ in principal towns of the
country to fulfill of information needs of the British Government officers and
Army officers who worked in Sri Lanka (Corea , 1975, p.12). The purpose of these
libraries was to provide books for leisurely reading. These subscription libraries
were mainly used by the British government officers and their family members
and, users had to pay a subscription fee for using the library. Simultaneously in
England also there was a great demand from the public for libraries in England
and that would have influenced the establishment of libraries in Ceylon.

British Period : 19th Century

Details of early subscription libraries set up in Ceylon were documented at
the government publications such as ‘The Ceylon Blue Book’, Government
Administration Report’ and ‘The Ceylon Calendar’ or The Ceylon Almanac and
Ferguson's Directory.

According to the above mentioned information ‘The Colombo Library® is the
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This was established on 13" August in 1812 (Ferguson’s Ceylon Directory 1863,
1864, p.10). Mr. Dionisiuse De Neys was the first librarian of the Colombo
Library which post he held till 1846 (The Ceylon Calendar, 1816, p.112).

The United Service Library established in 1813 was considered as one of the
oldest subscription libraries in Sri Lanka and the armed forces were the main
users of this library. Due to maintenance difficulties this library was merged
with the Colombo Library in 1874 (Corea, 1975). Mr. John Titley, Mr.
Michael Jordan , Mr. George A. Bruce and Mr. Ebenezer were the Librarians of
the Ceylon United Service Library.

According to the Ferguson’s Directory another subscription library namely as
the ‘Pettah Library’ was instituted by a group of leamed Burghers on 11 of
April 1829 and the library was reorganized on 1* of September 1836 (Ferguson's
Ceylon Directory 1863,1864, p.6). This library also served the English speaking
educated elite in Colombo as in the previous two subscription libraries.

Until 1838 subscription libraries were situated only in the Colombo city area.
But in 1839 subscription libraries were spread out from Colombo to other
major cities in the country. Also, these subscription libraries were opened for
the English educated elite of the society such as lawyers and civil servants
(Corea,1968,p.11).

By the year of 1850 there was a wide network of subscription libraries spread
in almost all the major towns of the country such as Galle, Trincomalee, Kandy,
Negombo, Chilaw, Kalutara, Rathnapura , Hambantota, Mannar and Jaffna.
Subscription libraries were also opened in the towns such as, Nuwara Eliya,
Hatton, Gampola, Kegalle, Tangalle and Matara for those expatriates who worked
in the plantation industry in the up country and southern parts of Sri Lanka.

In the latter part of 1880 subscription libraries were formed in Negombo ,
Kalutara , Rathnapura , Kegalle , Matugama , Matara , Point Pedro , Baddulla ,
Trincomalee and Anuradhapura.

During the last quarter of the nineteenth century, the British Government in
Ceylon was able to realize the value of services rendered by these subscription
libraries and its popularity among its users. As a result of this, the Government
decided to grant some sort of financial support for selected subscription libraries
in the country and during this time subscription libraries were also open for the
native subordinates who assisted the British in their administration work.

b g e e e Tk en st ae - and the government also
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mainly used for the acquisition of reading material and maintenance. Since 1872
onwards the authority of the subscription libraries was under the Department
of Public Instructions. The Report of the director of the Public Instruction in
the annual administration report of Ceylon gives important information about
subscription libraries in Ceylon such as financial grants and functionality and
sometimes the number of subscribers. The government grants to the libraries
were recorded in the ‘Administration Report of Ceylon’ under the heading of
‘Donation to Libraries, Book Clubs and Reading Rooms’ in the section of Public
Instruction from 1878 to 1914, The grants received ranged from Rs.100 - Rs.
500.

According to the information available in the administration reports it is clear
that the Assistant Government Agents in each district of the country, had reported
the conditions of the libraries in his district along with other matters.

By the end of the nineteenth century there was a well established network
of libraries and reading rooms in Ceylon. Some of these libraries were well
organized and gave a continuous service to its readers but somc of the libraries
had to be closed due to various issues such as financial difficulties, problems
with maintenance and sometimes due to less user population. The government
gave a significant support to the subscription libraries which functioned during
the nineteenth century. These libraries and reading rooms marked the initial step
of forming public libraries in Sri Lanka.

The formation of the Government Oriental Library in 1870 was a major land mark
in the history of public libraries in Sri Lanka during the British period. The idea
of Public Library in modern Sri Lanka was initiated with the establishment of the
Government Oriental Library (Piyadasa, 1985). The key idea of establishing this
library was to collect and preserve a collection of oriental literature on Buddhism
in Pali, Sanskrit and Sinhalese. Mr. Louis de Zoysa, Maha Mudaliyar, the Chief
Translator to the Government was appointed as the librarian ( Piyadasa,1985,
p.57).

British Period : Early 20th Century

The preliminary idea of establishing subscription libraries in Sri Lanka had
changed during the early years of the twentieth century. Due to the First World
War the government subsidy for libraries was cut and there was a great demand
for the free library system from the English educated natives in the country. The
discussion for a free library system in Sri Lanka began and the establishment of
the Colombo Public Library in 1925 by amalgamating two historical libraries
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Colombo Public Library

The establishment of the Colombo Public Library was a significant event of the
public library system in Sri Lanka. The Colombo Public Library was inaugurated
in July 1925 by amalgamating the earliest subscription libraries in Ceylon,
namely as Colombo library (1824) and the Pettah library (1829). The United
Service Library established in 1813 was merged with the Colombo library in
1874. These early subscription libraries were mainly used by the armed forces
and the government officers. These libraries were merged due to the problems
with regard to providing the subsistence during World War [ (1914- 1918).

The Colombo Public library was established by using the funds of Sri
Chandrasekera Fund. Mr. James Fernando Sri Chandrasckera was a great
Sinhala Philanthropist and he left his wealth to the Government to help charitable
institutions and public libraries. As the public library was an urgent necessity, the
public library was set up in a building name *Siriniwasa’ in Edinburgh Crescent
which belonged to the Trust (Corea, 1975,p.16).

The Colombo Public Library was opened on 1°" July 1925 and all members of the
public above 14 years of age, residents or employed in Colombo were eligible to
join as members of the library (Report of the Librarian for the year 1925, 1926,
p.115).

The library had three departments as Reading Room, the Lending Library and
the Reference Library. The reading room was open to the public from 10th
August. The Lending and Reference sections had approximately 16,000 books
in English, There were no books in Sinhala and Tamil. The newspapers and
periodicals were in the Reading Room and also were in English to cater to the
taste of the English educated elite who patronized the library at that time (De
Alwis, 1989, p.26). At the beginning, there were 94 borrowers who were using
the lending library and 84 books issued in the Reference library. These figures
were increased over the years due to the ever growing demand for the Colombo
Public Library. By the end of 1947 there were 99208 books borrowed by 7648
borrowers.

Conclusion

Due to the National Movement during the pre independence period there was a
significant socio-cultural change can be seen in Ceylon. Introduction of the free
education system in 1945 led to the spread of a free education around the island.
As a result of that a considerable number of new Central Colleges (Madhya
Maha Vidvala) were established throughout the country to give educational
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opportunities to students who lived in rural areas of the country. Free education
directly contributed to the development of a new group of readers. This group
preferred reading in their mother tongue, Sinhala or Tamil. This new reading
culture positively influenced the libraries and librarianship in Sri Lanka. The
public library was considered the best place to get reading material free of
charge. Growing demand for reading requirements compelled the establishment
of new public libraries throughout the country.

By the time Ceylon gained independence from the British on 4th February 1948,
there was a wide network of public libraries set up in Ceylon covering most of
the principal cites of the country,
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Libraries are centers of excellence. Library Practices in
Japanese Libraries with special reference to the library of
University of Niigata, Japan
*Kamani Dambawinne

The University of Niigata

There are about seven hundred and seventy eight (778) universities in
forty seven (47) prefectures in Japan including National, Public and Private
universities. The University of Niigata was inaugurated in 1949 under the new
university system introduced in Japan after the World War 2. It became in status
to a National University Cooperation with the incorporation of Japan's national
universities on first of April 2004.The University is located in Niigata prefecture,
in the city of Niigata, nestled between the sea of Japan and the Echigo plain
over which the longest river in Japan; the Shinano river flows. It is the biggest
National University in Niigata consisting of two Campuses; ikarashi Campus and
Asahimachi Campus, with nine faculties, five graduate schools, two professional
schools, the brain research institute and the Niigata university Medical and
Denta! Hospital. The present student population is about 13000 and the
number of academic staff and the administrative staff has increased up to 2600.
The guiding principle of the university is “Automomy” and “Creation” while the
objective is to contribute to the solid development of the region and the world
through education and research. The four fundamental goals are education,
research, university administration and social contribution where the university
supports the development of the national & international communities through
healthcare services and joint activities via industry, government and academia
partnerships.

Niigata University laid emphasis on international agreements with universities
overseas. The objective of inter university exchange agreement is to increase
the opportunities for academic exchange and co-operation in various areas
including science and technology. Thus faculty exchange agreement between
faculty of Dental Sciences, University of Peradeniya and Faculty of Dentistry,
University of Niigata was signed in year 2004. The most recent agreement
formed in December 2010 is the collaboration between the Faculty of Allied
Health Sciences, the youngest Faculty of University of Peradeniya and the School
of Health Sciences of the Faculty of Medicine of the University of Niigata.

*Mrs Kamani Dambawinna, Senior Assistant Librarian, Faculty of Allied Health Sciences,
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The Library of the University of Niigata.

The Libraries in anywhere in the world are centers of excellence and that is
the heart and nucleus of any university. Japan possesses a momentous library
network including 2731 public libraries, 1581 university and college libraries
and 1747 special libraries. The word for library in Japanese is “Toshokan”. The
Library system of Niigata University consists of the central Library at Ikarashi
and the Medical and Dental Library at Asahimachi. There are small libraries
in each faculties of Ikarashi campus; faculty of Humanities, Law, Education,
Economics, Science, Engineering and Agriculture. The Central Library which is a
three storied building, shifted from Asahimachi to Ikarashi in 1972.

The Central Library

The organizational structure of the library system is different from that of
Universities libraries in Sri Lanka where the top most position in the library, the
LibrarianiﬁaIibrarypmfessinnal.InJapan,thegcvemmentdﬂes notconsiderthat
the Library and Information Science (LIS) qualification be essential for librarians
inJapan. Here in University of Niigata central Library, the librarian is not qualified
in library science but the Vice Dean attached to the faculty of Science, professor
in Physics who is not a full time administrator working in the library. The next
managerial position a full time officer; is the Director of Academic Information
Department and under him the two Divisional Heads: Head of Academic
Information Management and Head of Academic Information Service Division
delegate duties to two Division Deputy Heads. There are sections under the two
divisions as General affairs, Book Information, Serial Information, Information
Infrastructure, Information Service, Collection Publicity and Exhibition Planning,
Information Research, Reference and Resource Sharing and Medical & Dental
Library. In each section managed by a chief, there are officers responsible for
specialized tasks.

The Library Practices

The Library has nearly a collection of one million six hundred thousand
information sources as at today. It consists of several sections such as acquisition
and data processing area, counter area, learning commons where students are
taught information literacy skills, special area for International students, area to
store the creative work of the teaching staff, rare material and bound journal
area, news paper and TV corners, place for exhibition of important material
related to important events or people in Japan, reading rooms, closed access
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Access Catalogue (OPAC) is available in each floor. Books to be purchased are
selected by the teaching staff, students and by library staff. Funds from the
professors could also be utilized by the library for purchasing books which
are returned to the library at their retirement. Most books are in Japanese
language in contrary to Sri Lankan university libraries where priority given to
materials written in English.

The cataloging rules adopted in the library are Nippon Cataloguing rules for
Japanese books and Anglo American Cataloguing rules for other foreign books.
Some books are classified according tothe Nippon Decimal Classification numbers
while there are instances where Dewey Decimal (ed. 22) is also referred. Nippon
Decimal Classification has ten major divisions from 0 to 9 designating General
works, Philosophy, History, Social Sciences, Matural Sciences, Technology,
Industry, The Arts, Language and Literature respectively. The Medical Sciences
begin from 490. Accordingly the book titled “Atlas of Human Anatomy” is
classified under 491.0138(NDC9). The Catalogue Information Service consists
of the Cataloguing System and the Interlibrary Loan System. Catalogue system
used commonly in university Libraries in Japan is named as NACSIS-CAT standing
for National Centre for Science Information Systems. The acronym NACSIS is
still used for some services of the National Institute of Informatics (NII) whose
forerunner was the National Centre for Science Information Systems. NI
provides a variety of training programs including instructions on the structure,
contents, data up loading, input standards and operation rules of the NACSIS-
CAT cataloguing system. NACSIS-CAT offers union catalogue databases of
academic holdings (Books and Serials) of university libraries and other such
institutions throughout Japan. These databases were compiled enabling
researchers and scholars to search where the relevant literature is housed at
their earliest. Standardized cataloguing data are input in constructing database
so that efficiency and consistency are successfully maintained. Each University
libraries and other institutions are responsible for inputting bibliographical data
of the academic records held by them into the union database. The cataloger
download the existing data of a particular book/serial using ISBN/ISSN number
and input other data as location, book number, call number pertaining to the
newly added material in to the union database. The union catalogue can be
freely accessible through the WWW. “Nebcat”. The in-house database for books
and serials of Niigata University is called NALIS which is updated automatically
while inputting data in to the union catalogue; NACSIS- CAT.

call Number of a book consists of the class number and Nippon Author Mark
which is a remarkable extension in the database where author link extends to
the profile of the author. Books meant for circulation are inserted with a tattle
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many instances adopts a policy that the latest copy is kept remain in the library
while the older ones are disposed. There are only reference and lending books
while no books under overnight references (Scheduled References) In university
of Peradeniya library accompanying materials of the book such as CD’s etc are
given the same book number where as separate identification was given to
accompanying materials in University of Niigata.

Inter Library Loan System (ILL) -NACSIS- ILL facilitates the exchange of books,
dissertations and journal articles among libraries in universities and other
institutions in Japan as well as from foreign institutes as British Library Document
Supply Centre (BLDSC). There are ILL collaborations with overseas ILL systems
such as Online Computer Library Centre (OCLC) in US and KERIS in the republic
of Korea. ILL is very efficient service with prompt outsourced delivery company.
The cost for ILL request covers sometimes by the requester or settled through
collaboration and cooperation. During the period from 1* April 2010 to 31%
March 2011 there were 1929 books and 3093 photocopy requests to other
libraries and 1781 books and 2295 photocopy requests were made from other
libraries, be evidence for extremely large ILL transactions, and usage of library
materials .

In the year 2007 the library started acquiring E-books and up to date there
are two hundred and ninety-four (294) titles available in the library which is a
considerable number compared to E. books in university libraries in Sri Lanka.
The committee consisting of Academic professors and the Director of the library
as an observer decide any additions and deletions of journals before finalizing
the list of journals to be purchased annually. Binding of damaged books and loose
Journals have been outsourced. There are many data bases available in the
library such as National Diet Library Online Public Access Catalog (NDL_OPAC),
NIl Scholarly academic Information Navigator (CiNii), Google Scholar, Nuar
(Niigata University Academic Repository), Web of Science [Science Edition], JCR
[Science Edition], Ingenta, Lexis.com, LexisNexis JP, LEX/DB Internet, Horitsu Jiho
Monthly Document Search, OECD Library, ERIC, MathSciNet, SciFinderScholar,
PubMed, The Cochrane Library, news paper databases (Niigata Nippo Databases,
Asahi newspaper databases), Niigata regional repository and CINAHL.

Niigata University Academic Repository (NUAR) was introduced in order to
convene accountability requirements demanded to universities recently to
promote industrial academic cooperation and contribution to local communities.
Academic repository, which is also named as Institutional Repository (IR) is in
house digital collection of important articles and materials of educational and
research activities performed by the scholars and researchers of universities
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Association of Research Libraries (ARL) of North America in 2002 as a measure
against high subscription cost of scholarly journals published by reputed
publishers.

R enhances the image of the university, disseminates research contents
more effectively than personal websites and can preserve intellectual
properties effectively and enduringly. The research findings in the IR provide
a comprehensible portrait of the study trend of the university and thereby
improve medical care diligence and education.

There is a substantial collection of E-Journals available in the Niigata University
Library such as ACM Digital Library, ACS journals, Applied Physics Letters(AIP),
APS Journals, Cambridge Journals online, Chem.Comm.(RSC), EBSCO(ASP),
EBSCO(BSP), IEEE computer society Digital Library, Journal of Applied Physics(AIP),
Journal of Biological Chemistry(JBC), JSTOR (A&SI) Nature+EMBO, Oxford
Journals, ProQuest{HMC), Science(AAAS), SciVerse ScienceDirect(Elsevier+
Cell), SPIE Digital Library, SpringerLink, UniBio Press, Wiley Online Library, Lexis.
com, LEX/DB,A-to-Z, and SciFinder(Academic). There is a consocia for E Journal
subscription.

The central library cater to the undergraduates students, graduate students,
Faculty members, Non-teaching members, students preparing theses and
people outside the university with various borrowing privileges free of charge.
In contrary, in university libraries in Sri Lanka people outside the university
are not given the library membership. Library Members can enter the library
by scanning the library card at the entrance whose details are stored in the
computer which displays the daily statistics on the usage of the library. The
same library card can be used in the Medical and Dental library also.

The loan period of books for the Faculty members and students preparing
theses is 30 days while for other categories it is only 14 days. Loanable materials
(Materials meant to be circulated-excluding reference books, rare books,
manuscripts, newspapers and latest journals) can be borrowed by producing the
library card to the counter. The self checkout machine is also available. lllegal
borrowing makes the security alarm activated. Returning of borrowed items to
the counter could be performed at any time the library is opened while return
bins (book post) could be used during closer of the library. There is no fine
system applicable for overdue items. But borrowing privileges are suspended as
long as the book is overdue. Checked out books could be renewed only once for
another week if they have not been reserved by another member. There is no
such renewal for the periodicals. Photocopying of library materials are under
the copyright law. Photocopy machines are self operated with coins or cards
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The Library calendar is defined for the whole year at the beginning of an academic
yearin the month of April. Holidays for the new year (27" December- 4™ January),
summer vacation (12" August- 16" August are set at the very beginning. The
day for the university entrance examination and other days when the library is
going to be closed are announced well in advance. The opening hours of the
library are longer as Monday- Friday- 8.30 a.m.- 22.00, Saturdays, Sundays and
National Holidays- 10.00- 22.00 and during university holidays and semester
breaks- 10.00- 17.00. The special feature of the library web service to Niigata
university members is “My Library” which can be accessed via OPAC or home
page of the library using Library card number (ID) and the password. Readers
can reserve books depending on the OPAC search results, request books through
ILL, request a renewal of a loan and check their reader profile; borrowing and
reservation status at any terminal computer.

Preservation measures applied are the dehumidifiers and Naphthalene papers.
Rare books stored under closed accessed environment, covered by a book
cover called “Chitsu”. There are four divisions in the classification system of
rare books named Kei, Shi, Shi, Shu. Kei system is prepared by a person called
“Confucho” and the system is called “Confucianism”. Books published before
1867 are considered as Japanese classical books. Paper of such books are made
up of wood called “Mitsumata Kozo”. The rare collection includes classics of
Japanese and old Chinese and documents on Niigata prefecture, Takeyama
collection of books on modern Japanese and Dutch Medicine of late Edo and
early Meiji periods, Fujita collection of old books on Anatomy, Manuscripts
relating to obstetrics of late Edo periods, Ancestral documents of various
families,, Microfiche documents of official economic statistics of European
countries, Microprint documents on the history of science and the documents
of Canadian Law and Politics.

Information literacy education programs, conducted nearly 70 sessions per
year for students are very attractive and given due priority. Students are taught
how to use OPAC, databases, My Library(Portal site of Niigata university library),
reference services, Learning advisors (student teaching assistants), how to
retrieve literature information for reports and graduation theses, information
retrieval using databases, E-journals etc. with hands on training. Students can
communicate with the library through library home page, E-mail, posters and
Niigata University Educational support system (Bulletin board).

Medical and Dental Library
Medical and Dental Library in Asahimachi Campus started around 1910.
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are classified under National Library of Medicine Classification (NLMC) where
35 NDC is used for classifying other books. NLMC classification system has
two English letters allocated to preclinical sciences and medicine and related
subjects. Accordingly the books ftitled “Atlas of human anatomy” and “Cardiac
anesthesia” have been classified under Q517 and WG460 respectively. The
library has some books written by the patients of the Medical Faculty Hospital.
This Library is a Member of Japan Medical Library Association.

In most libraries in Japan the book racks are fixed to the floor or to the top
so that racks will not fall in earthquake situations. In order to save the spaces
closed rack areas have compact book shelves called “stack runner” which can
be moved by a handle or a button.

Stack runner

Japan Library Association (JLA) and Japan Association of National University
Libraries (JANUL)

Japan Library Association (JLA) founded in 1892 is comparable to Sri Lanka
Library Association in Sri Lanka. JLA represent all type of libraries and related
organizations in Japan consisting of 6700 individual members and 2800
institutional members. JLA has been the Japanese national association member
of the International Federation of Library Association and Institutions (IFLA).
Japan Association of National University Libraries (JANUL) is @ membership
organization comprising libraries of national universities in Japan, the University
of the Air Library and library facilities of four inter-university research institutes.
JANUL supports for several activities as research and investigation required
to upgrade national university library, cooperative management of scholarly
intellectual resources , promotion of inter library use, enhancing skills of
library staff in National Universities, collaboration with domestic and foreign
organizations for intellectual property distribution.
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The National Diet Library

The National Diet Library (NDL) is the sole national library in Japan, established
in 1948 under the National Diet Library Law. It consists of the Tokyo main library,
Kansai-kan and the International library of children’s literature. It being the only
legal depository in Japan assists Diet members, elected members of parliament
in performing their duties. As National Library in Sri Lanka, NDL preserves all
material published in Japan as the National Cultural Heritage while compilation
of the Japanese National Bibliography. It also conducts many training programs
mainly for the librarians in Japan.

In some libraries in Japan the readers can enter the library by scanning their
hand phones at the entrance gate. The very exciting feature experienced at the
Niigata City Chuo Library was the robot system called “Nippon Filing Auto Lib".
In this system books are stored in boxes in high book shelves where robot hands
are moving and finding the correct box in which the particular book whose
bibliographical details are inserted into the computer for retrieval. The system
automatically pushes the box containing books near the counter and when
books are returned the system automatically moves the boxes to the correct
storage area.

Thus by improving all activities and methods to acquire, disseminate, store and
preserve of scholarly, academic resources, Japan lay emphasis on nourishing
people with intellectual acquaintance.
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An Assessment of Undergraduate Students’ Usage of
E-resources to fulfill their Information Needs:

A Case study at University of Peradeniya
N. D. Peiris' and B. L. Peiris?

Abstract

The emergence of Electronic Information Resources (e-resources) has number of
significant impacts on the use of print resources in libraries. This study describes the
results of questionnaire based survey which was conducted to investigate the usage
of e-resources, the frequency of usage of e-resources, purpose of using e-resources
and methods of learning to use e-resources by undergraduate students of the University
of Peradeniya. Further, it was investigated difficulties regarding the use of available
e-resources. The findings revealed that the 69% of students had used e-resources. Fifty
four percent (54%) of respondents had used e-resources weekly while 23% of them were
used daily. The majority (15.3%) of undergraduate students use e-resources for general
use and then for project work. Undergraduate students of University of Peradeniya were
learned to use e-resources by ‘self leaming’ and by trial-and-error. Students were not
satisfied with the electronic information services offered by University of Peradeniya.
They strongly believed that currently available e-resources were not properly utilized due
to the difficulties/problems such as lack of equipments, not enough e-resources to meet
users' information needs and lack of awareness of users were other difficulties. They
suggested to upgrade facilities to increase the use of e-resources, should subscribed to
more e-resources, and give more publicity to improve the electronic information services
at the University of Peradeniya libraries.

Key Words: e-resources, electronic information usage, information services,
undergraduate students

Introduction

Presently most of the academic libraries in Sri Lanka make available wide variety of
electronic information resources (e-resources) for use of undergraduates, postgraduates
and staff of their Universities,

E-resources are now recognized as being of greatest importance to even small academic
libraries. The present supply of information resources is made up of a range of products
that may exist in different forms.
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E-resources such as CD-ROMs, and resources available on the Internet such as online
databases, and web pages etc. provide libraries with vast resources for their user
population (Gupta, 2011, Zimerman, 2010, Kapoor, 2010).

According to the online dictionary of Library and information science (ODLIS, 2004),
electronic information can be defined as follows.

“Material consisting of data and/or computer program(s) encoded for
reading and manipulation by a computer, by the use of a peripheral
device directly connected to the computer, such as a CD-ROM
drive, or remotely via a network, such as the Internet The category
includes software applications, electronic texts, bibliographic
databases, institutional repositories, Web sites, e-books, collections
of e-journals, etc. *

The transition from print to electronic format, apart from resulting in a growth of electronic
information has provided users with new tool and applications for information seeking and
retrieval. Thus e-resources are vital and they are currently the backbone of any dynamic
collection, but most of e-resources such as full-text databases and electronic books are
not publicly available free of charge and therefore they are extremely expensive. Although
some are available free of charge as ‘open accesses'.

It was found from previous studies (Gupta, 2011, Madhsudhan, 2010, Sheeja, 2010,
Kuruppu and Gruber, 2006) e-resources are not fully utilized. There are number of
obstacles to use e-resources such as lack of IT infrastructure, Lack of awareness and
poor skills are among the primary reasons for their underutilization. Lack of knowledge
about the resources, lack of publicity, insufficient time to use the services and lack of
computer training coupled with an inadequate training to use on-line resources services
were other reasons that contributed to the low usage (Kuruppu and Gruber, 2006;
Crawford and Daye, 2000).

Urquhart and others (2005) were explored that the information skills are acquired through
a variety of routes, with peer instruction, surfing and personal experiences, instruction
from tutors, an library and information science (LIS) induction and training all making an
important contribution. It is evident from the results of the study conducted by Rehman
and Ramzy (2004), majority of the users preferred self-learning and they believed that
it was the most effective mode of learning. Additionally, they found that the training
provided by the librarians was another effective mode of learning to use e-resources. The
findings of Urquhart and others (2003) also indicated that academic staff plays a key role
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percentages of students were getting the help from friend or classmate, from academic
staff and from librarians for help on the Web.

The results of a study (Urquhart and others, 2003) explained that students were using
e-resources primarily for coursework, which could be background research, preparing
presentations, or making lecture notes. It was confirmed by the survey, which was
conducted by the Armstrong, et al. (2001). Students and staff use Internet to obtain
pictures and images. Search engines are consistently the most popular electronic
information services for finding information.

Users' expectations of libraries and their patterns of library use are changing as they find more
information readily available from the Web (Zimerman, 2010; Gupta, 2011). Previous focus
group based studies have shown, the arrival and proliferation of e-resources have a number
of significant impacts on the use of printed resources. Several authors (Liu, 2005; Christianson
and Aucoin, 2005; Appleton, 2006; Gupta, 2011) have demonstrated that reading preferences,
perceptions and use of print and e-resources vary among different user categories. Most of the
users desire to meet their information needs through a mix of print and e-resources, while others
prefer e-resources, to print resources because of hyperlinks to additional resources, enhanced
searching capabilities, low cost, availability, and ease of access. However, some users prefer
printed versions more than electronic.

Several University libraries in Sri Lanka have initiated and most of them have successfully
established electronic information services for their users. The provision and use of electronic
information systems in academic libraries have become a critical issue for those working in
library services. Although the University communities have used electronic information, there
were limited numbers of scientific studies done in University of Peradeniya, to assess the usage
of electronic information in University libraries. Therefore. objectives of this study were:

e To find out level of use of e-resources by undergraduate students at University of
Peradeniya.

¢ To explore the frequency of use of e-resources

* To know the purpose of use of e-resources

* Toascertain methods of learning to use e-resources

* Tofind out the specific problems that has hindered the e-resources usage

* To suggest measures to improve use of e-resources

2. Research Methodology

This research was conducted in University of Peradeniya. Survey method was adopted, and
the main research tool for data gathering for this study was questionnaire. Population in this
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study were undergraduate students who study in 07 different faculties, such as Arts, Agriculture,
Medical, Dental Sciences, Science, Engineering and Veterinary Medicine & Animal Sciences of
the University of Peradeniya.

Sample was selected using the proportionate stratified random sampling method. Stratification
was done according to the faculty-wise and yearly-wise. Five percent (5%) from the population
of each year was taken for the sample and simple random technique was used when selecting
individuals from each stratum. The students who study in second year and above were selected.
Total number of sample was consisted of 295 students (Agriculture 26, Arts 105, Medical 36,
Dental Sciences 12, Science 59, Engineering 48 and Veterinary Medicine & Animal Sciences 09).

Statistical Analysis System (SAS) - Version B was used to analyze the data. Descriptive statistical
analyses were carried out in all instances where necessary. The refined data were also analyzed
as percentage-wise. Results of the analyses were represented in forms of tables, bar charts, pie
charts etc.

3. Results and Discussion

3.1 Response Analysis

Qut of 295 students, 237 students were returned the questionnaire and response rate was
80.34%. It was clearly showed that 100% response rate was obtained from the faculty of Dental
Sciences and Veterinary Medicine & Animal sciences. Lowest response rate (53%) was obtained
from faculty of Science. Ninety two percent (92%) from faculty Agriculture, 90% from faculty of
Arts, 67% from faculty of Engineering and 97% from faculty of Medicine were responded.

3.2 E-resources Usage

Qut of 237 respondents, only 164 (69%) respondents have used e-resources while

others (31%) were not using. Results of the Chi-Square analysis showed significant

association between use of e-resources and faculty (p = 0.001). Figure 1 represents the

use / not use of e-resources of undergraduates by faculties. The students of faculty of

Science showed highest e-resources usage and faculty of Arts showed lowest usage.
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Figure 2 displayed the use of e-resources by the undergraduate students by academic year.
Analysis by academic year showed that out of total undergraduates using e-resources, 34.8%
Final year students, 5.5% fourth year student (applicable only for the faculty of Medicine), 29.3%
third year students and 30.5% second year students use e-resources. Highest percentage of
e-resources use was for final year students because in the final year, undergraduate students
conduct research projects as partial fulfillments of the requirements of the degree and they use
e-resources than students of other academic years,
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Figure 2. Use of EIRs by undergraduate students by academic year

3.3 Frequency of E-resources Use

Frequencies of e-resources use were weighted from 06 to 00 (highest weight was given for
highest frequency of e-resources use, i.e. Daily use). Figure 3 displays the frequencies of use
of all e-resources by undergraduate students of the University of Peradeniya (by % of weights).
It shows the majority of undergraduate students (54%) use e-resources weekly' while 23% use
daily and 12% use monthly. Only one percent (1%) used e-resources once in 06 months period.
Results of the analysis of Chi-Square test showed that there were significant associations
between frequencies of use and type of resource for only with respect to the faculty of Engineering
(p =0.032) and faculty of Science (p = 0.005).
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3.4 Purposes of E-resources Use

Students were asked about a purpose(s) of e-resources use. The highest frequency was for
the general use (15.3%) and secondly for project work (12.9%) and followed by Assignments
(12.6%) and to reference (11.4%). 10.3% use e-resources for writing reports and 8.3% used it for
up to date knowledge while 5.3% were used it for research work and 2.9% used for bibliographic
check (table 1).

Table 1. Purposes of E-resources use

Purpose Percentage Rank
For General Use 15.3% 1
For Project work 12.9% 2
For Assignments 12.6% 3
For Reference 11.4% 4
For Writing Reports 10.3% &
For Up to date knowledge B.3% B
For Research work 5.3%

For Job search 4.9% ]
For Seminar presentations 4.3% ]
For Theses 3.4% 10
For Bibliographic check 29% 11
For Revision 2.7% 12
For someone else 1.8% 13
For Planning 1.6% 14
For Other purposes 1.2% 1]

For Shopping 1.1% 16
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There is some evidence those €-resources especially web and email resources are used for
other purposes, which researcher was not mentioned as follows.

. On-line publishing

. News (e.g.: CNN)

- Educational opportunities
. Entertainment

. Communication (chatting)
. Music and as a fun

Further analysis was done according to the faculties and tabulated data were presented in table
2.

Table 2. Purposes of e-resources use by faculties

Faculty o

: S g B

E] 8 £ 8 - g g E

Purposes of 0 G g § 5 £5 X

-resources Use < - i = & ae 22
neral Use 105% 17% 13.7%  20.5% 11.9% 25.7%  23.5%

riting Reports 15% 08% 8.9% 7.9% 146%  8.6% 8.8%

lanning 01% 0.4% 4.2% 0.9% 1.3% 2.9% 00%

Ergjec! work 16% 08% 10.8% 19.6% 11.3% 11.4% B.8%

Bibliographic check 02% 08% 26% 00% 00% 00% 00%

Research work 7.5% 05% 4.8% 5.3% 5.3% 5.7% 00%

Revision 01% 00% 1.6% 6.2% 4.6% 8.6% 8.8%
Up to date knowledge 6.7% 04% 11.6% 8.9% 8.6% 17.1% 17.7%

Theses 4.5% 04% 6.9% 00% 1.9% 00% 00%
Reference 10.5%  15% 6.4% 9.7% 15.2% 11.4% 11.8%

Shopping 01% 0.8% 02% 0.9% 0.7% 00% 2.9%

For someane else 1.5% 01% 1.1% 2.6% 2.7% 00% 06%

minar presentations  [6.8%  02% 5.3% 6.2% 4.6% 00% 00%

ignments 11% 18% 11.1% 9.5% 146% 57% 2.9%

ob search 02% 08% 7.9% 00% 2.7% 00% 8.8%

ther purpases 03% 0.8% 1.1% 1 B9t Ny A G FaTal V4
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Only students of faculty of Science, Chi-Square test indicated that there was significant
association (p = 0.001) between purposes of e-resources use and responses among academic
years. Followings facts could be highlighted with respect to the faculties.

Faculty of Science — Since there was significant association among academic years, following
facts could be highlighted with respect to academic year.

Second year - Highest percentage obtained for reference (16.4%),
secondly for general use (16.4%) followed by up to date knowledge and
for assignments (14.6%).

Third year - 17.7% students used for writing reports, 15.7% used for
assignments and 13.7% used for reference.

Final year - Highest percentage obtained for writing reports and for
research work (15.6%), secondly same percentages obtained for project
work, reference, seminar presentations and for assignments (13.3%).

Faculty of Agriculture — Highest percentage obtained for project work (16%) followed by writing
reports and for (15%), secondly they used E-resources for assignments (11%) followed by
general use and for reference (10.5%). 7.5% use E-resources for their research work.

Faculty of Arts — 18% students use e-resources for assignments, 17% for general use. 15% use
for reference.

Faculty of Engineering - Highest percentage obtained for general use (13.7%), secondly they
used E-resources for up-to-date knowledge (11.6%) followed by assignments (11.1%) and for
project work (10.8%).

Faculty of Medicine — 20.5% use e-resources for general use and 19.6% used for project work
followed by reference (9.7%) and for assignments {9.5%).

3.5 Methods of Learning for E-resources Use

Information on how users learmed to use e-resources is given in table 3. Among the different
methods of learning, the majority (31.3%) of users had leamed to use e-resources by “self-
learning by reading manuals®. The second highest (28.4%) method was by “by trail-and-error”,
and 12.8% students leamed as a part of course work. Only 7.7% students get help from the

Bl s 5 bl
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Table 3. Method of learning for e-resources use

Method of Learning Frequency Percentage Rank
Self-eaming by reading manuals 237 31.3% 1
By trial-and-error 215 28.4% 2
As a part of course work during studies g7 12.8% 3
From library staff 58 1.7% 4
ﬁmding special training courses and workshops 54 7.1% 5
From institutions already using e-resources 45 6.1% 6
Unable to use 20 26% I
Other 17 2.2% 8
Not interested in e-resources 14 1.8% 9

3.6 Difficulties Hindered For E-resources Use

Respondents were asked to give their comments in users' point of view on what are the
difficulties hindered e-resources usages. Forty two percent (42%) students made one or more
comments. The comments made by the users were re-organized in to statements and arranged
in the descending order by the percentages in table 4.

was a difficulty to use e-resources, Incompetence of users in using e-resources (3.5%),
available e-resources did not match with users information needs/Access limited/no full-text
for all journals (3.0%), lack of awareness of users about availability of e-resources/electronic
information services in the libraries (3.0%) were some other difficulties prevailing in the
libraries of University of Peradeniya. Also 0.9% commented that lack of interest of users to use
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Table 4. Difficulties that hindered e-resources usage

% of
Difficulty Respondents
Lack of equipments (computers etc.) 27.9%
Lack of e-resources 21.4%
Inadequate publicity/ lack of guidance/lack of awareness programmesfiack of 9.2%
instructions
Lack of internet access in the libraries 9.2%
Rigid policies /rules and regulations of libraries for library users 4.8%
Limited library hours to use e-resources 4.4%
Incompetence of users in using e-resources/Lack of knowledge of IT to use E- A5%
resources '
Available e-resources did not malch with users information needs/Access limiled/ing 3.0%
full-text for all journals '
Lack of awareness of users about availability of e-resources/electronic information 3.0%
services in the libraries '
Lack of necessary funds 2.6%
Technical difficulties (problems) in Internet access/Low bandwidth of Internet 2 6%
connections )
Lack of compelent stafiflack of trained staff 2.6%
No up to date information on e-resources ( difficulties gelting up to date information 2.6%
Lack of user friendly services 2.2%

Lack of interest of users (o use e-resources 0.9%
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Also Students were asked whether they satisfied with the electronic information services provided
by the libraries of University of Peradeniya and 77% user were not satisfied. Also 97% believed
that available e-resources are not properly utilized in University of Peradeniya.

3.7 Suggestions to Improve Electronic Information Services

Respondents have given their suggestions, comments and proposals to improve and provide
effective and efficient electronic information services in the libraries. Fifty one percent (51%)
respondents have made one or more comments. These suggestions were organized under 06
statements as shown in table 5.

Table 5. Suggestions to improve electronic information services

Suggestions Percentage

Should upgrade facilities to use E-resources (increase no. of computers with 349
Internet facilities and increase the bandwidth)

Should give more publicity on availability of e-resources, should give more 28%
trainings / guidance / instructions to yse e-resources

Should have subscribed to more e-resources (databases with full-text etc.) 25%
Should train the library staff for handling e-resources 7%
Should increase the Library opening hours 5%

All libraries should be fully automated 1%

Out of total responses, 34% believed that the libraries of the University of Peradeniya would be
able to give a better service to the users if the libraries could increase the facilities by increasing
the IT facilities. Twenty eight percent (28%) asked for training to use e-resources and give more
publicity to aware users on availability of e-resources in the system and they strongly believed
that it would increase the usage of such resources. Some others (25%) asked for increasing the

and fully automation of libraries were other suggestions. In this context, it can be concluded that
users were keen to see improvement in the electronic information services in the libraries of
University of Peradeniya,
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4. Conclusions

All types of e-resources were used by the students of University of Peradeniya and 23%
respondents use e-resources daily while others use it weekly, monthly fortnightly, quarterly and
semi-annually.

Undergraduate students use e-resources for different purposes. They mainly used it for general
purposes and writing reports and then for writing assignments followed by for reference. Moreover
they use e-resources for their writing reports, and seminar presentations etc.

Students of University of Peradeniya were acquired information skills through a variety of routes
such as self-learming, by trial and error, from library staff and training courses etc. Majority (31.3%)
of users had learned to use e-resources by seff-learning and 28.4% by trial-and-error.

Lack of equipment is a major difficulty for e-resources use. Also other problems were available
e-resources were not up to date, notadequate, did not match with users information needs, access
limited and no full-text for all journals. Users were not aware of the availability of e-resources
due to inadequate publicity and lack of awareness programmes. Incompetency of users in using
e-resources or lack of knowledge of iT to use e-resources was another difficulty.

Users suggested various ways to give effective and efficient electronic information services by the
libraries of University of Peradeniya, such as increase the facilities, subscribe more e-resources
including databases with full-text, increase the number of computers, train library users, more
publicity to aware users currently available resources.

5. Recommendations

University of Peradeniya libraries took the initiative and successfully established electronic
information services for their users. Identification of problems invalving electronic information
services will help librarians give better services to their users by overcoming such problems. Also
it will help to develop strategies for such type of information resources and services.

. The policies should be formulated on e-resources especially for purchasing and usage in
University of Peradeniya library system.

. It is an essential need that training of users and the staff, those who are working in the
libraries on e-resources. Information skills should be improved on access, retrieved and also
enfightening them in evaluating of such resources and information. Therefore quality staff
development programmes at regular intervals should be introduced.
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* University should provide more facilities such as high speed computer terminals to the users
either within the libraries or in some other places, in order to access e-resources provided by
the libraries.

Since accessibility and connectivity of the Internet play a significant role in the usage of
electronic resources, the University authorities should consider improving the quality of the
services by modernizing equipments, improving the fiber-optic backbone, which has highest
bandwidth with technical sy pport.

« More awareness programmes should be conducted to publicize the currently available
resources by libraries. User education programmes, online guides, leaflets, posters and
notices should be introduced for the libraries. Also library should provide article alert service
and email based content pages for selected journals for their users.

«  Electronic publications epitomize the problem of the long-term preservation and access
to digital resources. They are easily lost, can become corrupted, inadvertently deleted,
and become inaccessible through changes in technology. Therefore there is an urgent need
to develop a solution to address the problems of long-term preservation and access to
digital resources. Therefore libraries should manage the e-journals archive.

Fully automation of the University of Peradeniya all libraries should be done as early as
possible in order to give effective and efficient services to the users,

6. References

Armstrong, C., Fenton, R,, Lonsdale, R, Stoker, D, Thomas, R and Urquart C. (2001) A study
of the use of electronic information systems by higher education students in the UK.
Program, 35 (3), 241-262.

Appleton, L. (2006) Perceptions of electronic library resources in further education. The
Electronic Library, 24(5), 619-633.

Christianson, M. and Aucoin, M. (2005) Electronic or print books: which are used? Library
Collections, Acquisitions & Technical Services, 29, 71-81.

Crawford, J.G. and Daye, A. (2000) A survey of the use of electronic services at Glagow
Caledonian University library. The Electronic Library, 18(4), 255-265.

Dilevko, J., and Gottlieb, L. (2002) Print resources in an electronic age: Avital part of the research
process for undergraduate students, Journal of Academic Librarianship, 28 (6),
361-392.

Gupta, D.K. (2011) Use pattern of print and electronic journals at the Kurukshetra University,
India. Program: electronic library and information s ystemns. 45 (2), 213-230.



Sri Lanka Library Review Vol. 26 June 2012

Kebede, C. (2002) the changing information needs of usersin electronic information environments.
The Electronic Library, 20 (1), 14-21.

Kuruppu, P.U. and Gruber, A.M. (2006) Understanding the information needs of academic scholars
in agricultural and biological sciences. Journal of Academic Librarianship, 32 (6),
609 623.

Liu, Z. (2005) Print vs. electronic resources: A study of user perceptions, preferences and use.
Information Processing and management, 42, 583-592.

Madhusudhan, M. (2010) Use of electronic resources by research scholars of Kurukshetra
University. The Electronic Library, 28 (4), 492-506.

ODLIS: Online Dictionary of Library and Information Science (2004) Available at <http:/iweb
pages.abc-clio.com/ODLIS/odlis_h.aspx> (December 2011)

Sheeja, N.K (2010) Surveying scholars' perceptions of electronic environments: A case study
of University libraries in Kerala (India). The International Information & Library
Review. 42 , 262-268,

Urquhart, C., Thomas, R., Armstrong, C., Fenton, R, Lonsdale, R., Spink, S. and Yeoman,
A. (2003) Uptake and use of electronic information services: trends in UK higher
education from the JUSTEIS project. Program: Electronic library and
Information Systems, 37 (3), 168-180.

Urquhart, C., Thomas, R., Spink, S., Fenton, R., Yeoman, A., Lonsdale, R., Armstrong, C.,
Banwell, L., Ray, K., Coulson, G. and Rowley, J. (2005) Student use of electronic
information services in further education. International Journal of Information
Management, 25, 347-362.

Zimerman, M. (2010) Periodicals: print or electronic? New Library World. 111 (3/10) 426-433.



Sri Lanka Library Review Vol. 26 June 2012
Assessing Journal Usage in an Academic Library:

A Case Study at the Agriculture Library University of
Peradeniya
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Abstract

A journal use survey was conducted at the Agriculture Library in 2011 for two
months using the ‘sweep method". Objectives were to observe journal usage
pattern under heavy, moderate, low and never used categories; to observe
usage patterns by disciplines, based on study departments of the Faculty of
Agriculture; to find out relationship of Library User Education programmes and
Journal usage. Forty journal titles on subscriptions were used for the study.
Findings revealed that only 09 tiles were in the heavy use category 14 titles
each in the moderate and low use categories and 03 titles have never been
used. CAB CD-ROMS had the highest number of usage counts followed by Food
Science journals. Seventeen journals (35%) found to be underutilized. Usage by
discipline based departments revealed, that Food Science and Animal Science
Departments had the highest journal usage counts. Agriculture Engineering and
Agriculture Extension Departments had least number of journal usage counts.
Journals ordered for MBA degree at the PGIA found to be underutilized. A
positive relationship was evident with Library User Education programmes and
the usage of Journals.
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Introduction

Assessing usage of journals has become an accepted practice, around the
world primarily to address the issue of managing costly journal collections
with stringent library budgets. Journal usage statistics is very often used as a
vital source for continuation or cancellation of a journal title. The Library and
Information Science literature in the past one or two decades presents a wealth
of knowledge on periodicals use studies both in print and electronic media
focusing on strategies of managing journal Subscriptions.

A wide range of techniques for measuring the usage of journals are currently

carried out by librarians, journal publishers, aggregators and vendors for different
purposes to assess the credibility of a particular title. In modern times more
and more electronic counterparts of print journals are available, the journal
vendors, publishers or aggregators produce journal usage reports for libraries
for the electronic journals subscriptions on payment basis.

The Institute for Scientific Information (IS1) has introduced the journal citation
reports (JCR) as a measurement of journal usage by computing the’ journals
impact factor’ (1). The journal’s impact factor is calculated by taking a count of
article citations of a particular journal, which is popularly known as an accurate
measurement. The major limitation in the method is that the system only covers
the journals that are indexed by the Institute for Scientific Information (ISI)

The other methods include patron surveys, circulation studies (if journals are in
circulation) sweep method, direct observations and the latest methods are use
of log files generated in data servers (2). All these methods have drawbacks in
obtaining an accurate count. The libraries which have print subscriptions for
journals, the journal re-shelving method known as the ‘sweep method’ will be
the best measurement as discussed by Naylor(3).

Background

The agriculture library of the University of Peradeinya caters to a population
of about 2000, including 222 members of academic staff, in the Faculty
of Agriculture, 810 undergraduates and 900 postgraduate students in the
Postgraduate Institute of Agriculture (PGIA). The Faculty of Agriculture offers
three degree programmes namely Agriculture Technology and Management,
Food Science and Technology and Animal Science and Fisheries. The journal
et o o e et ety disciplines of the two institutions,
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or required places in periodicals sections of a library. Usage counts are recorded
at stipulated times before re-shelving of journals. The Agriculture Library used
this method for the study because the Library subscribes only to print journals
except one title, the electronic version of CAB abstracts on CD-ROMs.

The limiting factor of the study, was short of staff in the library to carry out the
project for a longer period. The forty titles in the current and bound periodical
sections were taken for the study. Three abstracting and indexing journals were
also among study group of titles. They were ‘CAB CD-ROMS’, ‘Current Contents
Agriculture, Biology and Environmental Science’, and ‘FSTA’ (Food Science and
Technology Abstracts) the latter specifically ordered for an audience of Food
Science and Technology degree undergraduates. The reason for including
indexing and abstracting services for the study, was due to the high cost factor
of these items and there was a critical need to assess the usage of them.

Notices were displayed in the current and bound periodical sections and
relevant places in the library requesting users to leave the journals on the
tables after use to avoid re-shelving of journals by the users. Two staff members
were assigned to take a count of the journals twice a day in a tabulated sheet,
before re-shelving the journals. Even with a minimum staff in the Library, two
members were allocated for the project, to record the usage data twice a day
for a period of 55 days.

The project was planned out with the intention of minimizing the intrinsic
short comings of the ‘sweep method’ as users tend to re-shelve materials after
use. The first use count was taken in the morning for the journals used in the
previous evening and the second count was taken around noon for the titles
used in the morning.

The photocopying unit is located close to the current periodicals section in the
library. Journals removed from stacks for photocopying were collected by the
Library staff members twice a day to record the usage. Statistics of the usage
of CAB Abstracts the CD-ROM data base were recorded by the staff when a CD-
ROM is issued to a user. The Agriculture library has a system of maintaining in
house statistics of CAB CD-ROM searches, mainly to assist students to obtain
full papers and also to keep track of their specific areas of subject interests.

Data Gathering

The data for the study were gathered for a period of two different months,
January to February 2011 a normal term (semester) time of the Faculty of
Aegriculture and the PGIA, and November to December 2011 a study leave time
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of the Faculty of Agriculture, The study leave time was specifically selected for
the present study, due to the fact that more students use the Library during the
period. A total of 55 working days were utilized for the study. The data were

tabulated and presented in tables and bar-charts etc. for clarity.

Results and Discussion

quartiles are represented as heavy use, moderate use, low use and never used.
Table 1 shows the ranges of the journal use categories.

Table 1 Profile of Journal Use Categories

Number of times

Use Category consulted
Heavy use 12-132
Moderate use 3-11
Low use k2
Never used ¢

According to the Journal usage pattern presented in table 2, only 9 journals
(22.5%) out of the forty titles fell into the category of heavy use. The CABR
abstracts on CD-ROMs had the highest number of usage counts which stood at
132 or 28% of the total usage data.

Table 2 Journal Usage Pattern

Table 2 Journal Usage Pattern

o P — — |
| i IR . ,lNambcrnﬂurul!.l:/

se Moderate Low use Mever |
use nsed
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The table 3 presents the titles in the heavy use category according to ascending
order with the number of consultations made during the study period of 55
days.

Table 3 Heavily Used Journals with number of Consultations

Title No. of times used
CAB abstracts 132
Journal of Food Science 80
Journal of Animal Science 53
Indian Food Packer 34
Indian Food Industry 1.7
FSTA 16
British Journal of Nutrition 14
Soil Science Society of America Journal 13
Indian Horticulture 12

It is a well known fact, all over the world, that a low number of journal titles fall
into the category of ‘high use’ or’ heavy use’ journals in libraries. The Agriculture
Library finding is somewhat different to the findings of a periodical user survey
carried out at the Science Library, University of Peradeniya by lleperuma (4).
According to the Science Library study only 12 titles (4.23%) out of 284 titles
have been fallen in the category of ‘heavy use’. The Agriculture Library study
reveals that both the ‘moderate use’ and ‘low use’ categories accounts for 14
journals, (35%) each out of the 40 titles, as indicated in table 2.

Three journals have not been used at all according to the analysis of the data
presented in table2. It was disturbing to note that the ‘Journal of Business
Venturing’ and “Journal of Small Business Management' the two titles ordered
for the MBA (Masters in Business Administration) degree progrmme offered
by the PGIA have never been used during study period. Transaction in ASABE
ordered specifically for the Agriculture Engineering Department also has never
been used during the study.
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However when adding up the ‘low use’ and ‘never used’ journals together
indicates that 17 titles out of the 40 titles or 35% of the journals at the Agriculture
Library were underutilized which is @ matter to be considered in the long run. It
is essential to point out that six (6) out of the seven (7) journals ordered by the
PGIA specifically for the MBA students, had shown low usage.

The usage of journals by PGIA students can be improved if the students could
use the library more often than waiting till week-ends because most of the
PGIA classes are held during week-ends, The PGIA students visit the library only
during week-ends just to borrow a book, in their lunch or tea breaks but they
hardly find time to use the journal collection in the Library because of their
heavy class loads. More Library training is needed for the PGIA students to lead
them to resource based learning.

Further, similar patterns of journal usage can be traced in other parts of the
world. An extensive periodical use study carried out at the University of Akron
Library in the United States, for a period of twenty years validates the fact that
a fairly large number of journals are not used at all, The Akron findings reveal
that 57 (27%) journals out of 211 titles were not used at all in 1970s and evenin
1950s the titles have not gained a measureable number of usage counts (5).

Journal usage by Disciplines

Selection of journaltitles for orderingatthe Library is based on recommendations
of the academic staff in the eight departments of the Faculty of Agriculture.
The academic staff selects relevant journals for study and research purposes,
particularly related to disciplines in individual departments. The data were
analyzed by working out percentages, in order to reflect discipline wise use
patterns of the forty titles.

Table 4 shows discipline wise journal usage patterns based on study
departments.

Table 4 Discipline wise Journal use pattern based on Departments

Department No of titles Frequency of usage %
Animal Science 81 17.19

4
Economics 9 15 318
Agriculture biology 3 16 339
Crop Science 7 23 4.88
Engineering 4 6 1.27
Food science 6 164 34.81
Soil Science 2 17 3.06
Agriculture Extension 3 7 1.48
*General titles 2 142 30.14

.EAB Abstﬁﬂs and Currant Cantente ead b all o
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Food Science (34.81%) and Animal Science (17.19%) journals have shown
comparatively a high usage level according to the usage pattern of journals
assigned for the 08 Departments. In addition, the general journals have
acquired a high usage count throughout the study period. Journals ordered for
the Extension and Engineering Departments have not acquired a substantial
number of usage counts during the study period. Some departments in the
Faculty of Agriculture encourage students to have training in information skills
with the collaboration of the Library staff. The Dept. of Food Science and Animal
Science have regular interactions with the Library for Library User Education
programmes which can be attributed to high usage of journals of those subject
areas.

Relationship of Journal Usage Patterns and Library User Education
Programmes

User Education programmes conducted by academic libraries empower
learning groups to use resources effectively for study and research. It is of vital
importance that learners are trained in using indexing and abstracting services
as a prerequisite for systematic approach to journal literature by means of User
Education Programmes. The Agriculture Library included three reputed indexing
and abstracting servicessuch as ‘Current Contents’ (print version), ‘CAB abstracts’
(CD-ROM version) ‘FSTA' (print version) for the study. The main user population
of the Agriculture Library, both the undergraduates and postgraduate students
are expected to consult journals regularly for their class-room assignments and
especially for their research projects in the terminal phase of study.

A comparison of collected data during term (semester) time and study leave time
(prior to examinations) clearly indicates a positive relationship of Libra ry user education
programmes and the usage of journals (Table 5 ).

Table 5 Comparison of Heavily used titles in Semester Time and Study leave Time

Semester time Study leave time
N=216 N=255
Number of imes Number of times

Titles consulted % consulted -
CAB CD-ROMS 87 40,28 45 17.65
Indian Food Packer 22 10.19 12 4.71
Journal of Food Science 21 9,72 59 23.14
Current Contents 10 4,63 0 1]
Journal of Animal Science 3 1.39 50 19.61
FSTA 1 0.46 15 5.88
Indian Food Industry 8 370 (a1 e B == |
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The first set of data was gathered during the term time in the first semester,
for both the Faculty of Agriculture and the PGIA. The high usage of ‘CAB-CD.-
ROMS’, “‘Current Contents’ and Food Science journals were directly attributed to

the final year Animal Science research students in literature searching by the
Library staff. The relative use of FSTA, the major abstracting service in Food

But the usage has been increased according to the data of the study leave
period mainly due to use of it by final year research students for their research
projects. Proper training in using journals, indexing and abstracting services is
an important factor for Promoting journal usage.

A periodical use survey carried out in Nigerian Universities by the author Ajala
(6) also on the opinion that proper library training and education js needed to
facilitate better use of periodical literature and avoid frustration of literature
searching.

Conclusion

house maintenance of usage statistics has to be repeated at appropriate times
for longer periods to strategically address the cost factor of journals,
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Further, it is evident from the study and of vital importance that the learner
population of universities need to be trained in using journals as well as indexing
and abstracting services by means of Library User Education programmes for
enhancing usage of journals.
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Former Librarian of CRI Mr, Christie Perera

(M.J.c. Perera) who brought fame to sri Lanka is no more
K.G.G. Wijeweerg*

Mr. Chrisite Perera, Former Librarian of CRI who brought fame to srj Lanka,
Passed away on 14 January 2012 at the age of 78. He was born on 08 March
1934 at Boralessa, Lunuwila, He Joined the Coconut Research Institute (CRI) as
an Accounts Clerk in 1956. After a couple of years service he was assigned to
the Library as 3 Library Clerk, when other officers declined to accept such a
challenging job. Although, library service angd library education was not widely
spread in the country, Mr. Perera accepted the challenge with both hands. He
had his library education at the London Library Association, taking no-pay leave
and Proceeding abroad at his own expense. After completing his professional
examinations, he developed the Library single handedly to 3 fully equipped
technical library, He compiled the Annotated Bibliography on Coconut annually,
which was Very popular among local and foreign researchers. Since there were
no facilities for typesetting with Computers during this period, he typed stencils
with a manual typewriter and published the bibliography. He purchased and
Processed a complete collection of local and foreign books and magazines for
the CRI Library.

*KGG Wijeweera, Chief Librarian, Central Bank of Ceylon
E-mail: wijewee rakgg@hotmail.com
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designated as the Project Leader of the CIC in addition to the post of librarian.
| was fortunate to be the first officer recruited under this project. With his
capabilities as a very good manager he expanded the services of the CIC. He
had a very good team of support staff, who assisted him to successfully organize
International Workshops.

He was very grateful to former Directors of CRI, Dr. U. Pethiyagoda and Dr.
Ranjith Mahindapala, who helped him to achieve the targets of the CIC.

All subordinates of Mr. Perera worked with dedication and devotion appreciating
his leadership qualities such as listening to his subordinates, respecting their
ideas and taking immediate action to correct shortcomings of the subordinates.
His ability was appreciated by his colleagues in the field of librarianship and
was once offered the responsibility of handling AGRINET, the network of the
agriculture libraries in Sri Lanka. He spoke openly without any fear when he saw
any injustice, while bowing his head to justice.

After obtaining professional qualifications a number of his subordinates including
myself left the CRI for better employment. He never stood against them, but
recommended them to their new employers and very genuinely wished them
all success. He was a devoted Catholic. Mr. Perera had a very cordial relationship
with all priests of churches in Boralessa and Lunuwila areas. His house was full
of relatives and friends during the festival season of the church. Mr. Perera was
very famous for hospitality among his friends and relations. Although he was
sick and feeble during the past few years, he cordially welcomed his visitors
and recalled pleasant memories of the past. Mr. Christie Perara, may you have
eternal peace.
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