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A system that educates on what is worth reading...

The British historian George Macaulay Trevelyan once said that education has produced
a vast population able to read but unable to distinguish what is worth reading. In
contrary, what we do here at SLLA isto produce avast population of those who have that
skill to evaluate what is worth reading and what is not. Fifty years is long enough to ook
back, evaluate and ask ourselvesif the initial objectives have been fulfilled.

The first paper does exactly this by providing a retrospective analysis of the LIS
education in Sri Lankathroughout the last fifty years.

We are thankful to Walter deGruyter - the publisher of Libri for giving us permission to
reproduce a curtain-raiser article on library education at the onset of 1970. In that, Dr.
Anis Khurdish, a celebrated library science teacher from the University of Punjab gives a
comprehensive description of LIS education activities in the region; specifically Burma
(present Myanmar), Ceylon (present Sri Lanka), India and Pakistan (includes present
Bangladesh). We have extracted parts of the article, in huge chunks of course, to sense the
environment of the region when we planted the first few seeds of LIS education in Sri
Lanka. Due to limitations of space, and because we wanted to select the things directly
related to the theme, we had to deselect some parts of the article. Also, we must admit that
we have intentionally omitted some sharp remarks made by Dr. Khurdish on Sri Lankan
Librarianship. For example, he states that Sri Lanka didn’t have a proper leadership to
grab the opportunity of starting a Bachelors course in librarianship at its very own
beginning. Sri Lanka may have other (sometimes even reasonable) explanations for this
behaviour. On the other hand, we couldn’t collect evidence for if Dr.Khurdish collected
first-hand information before making this allegation.

To end our theme this year, the Assistant Education Officer (2010/2011) gives a
comprehensive historical account of the flagship course of SLLA; Diplomain Library and
Information Science (DIPLIS).

The next three papers are written on Total quality management in libraries, Library
services for people with disabilities, and Contribution of user needs assessment for
improving library services.

Final article is a tribute to a great man in the history of SLLA; Mr. N Upali Yapa - a
unigque personality especially bound with providing IT education for several generations
of librarians.

We thank all the authors who have put forward tremendous scholarship for doing research
and reporting their findings on paper. The present editorial team and the publications
committee extended fullest support in making this journal areality. Last but not least, we
extend our gratitude to the SLLA council and the leadership of Mr.Upali Amarasiri who
was instrumental in bringing up quality productsin recent activities of the association.

Dr. Ruwan Gamage
Editor - Sri Lanka Library Review
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Fifty years of
LIS education in
Sri Lanka:
a retrospective examination

Pradeepa Wijetunge PhD

Librarian
University of Peradeniya
Peradeniya
Sri Lanka
E-mail:librarian@pdn.ac.lk

The significance of information is increasing in Sri Lanka as a consequence of three
development initiatives; the government is implementing many development projects
in the rural sector with the objective of poverty reduction which in turn givesriseto a
diversity of information needs, there are also numerous development initiatives in the
service sector which raises the value of information as a commodity, in the education
sector a growing emphasis is laid on resource-based independent learning which
requires a highly developed library and information service in the education sector.
Under these circumstances the library and information sector of Sri Lanka has an
important socia responsibility to satisfy the growing information needs of the Sri
Lankan citizens. “The library’s role is to inform, entertain, enlighten, educate,
empower and equip individuals and communities with tools enabling better life
orientation, enabling communities to reorganise their socia roles both knowingly and
responsibly” (Ocholla, 2006 p.19). In the light of these developments, education for
the library and information professionals needs the careful attention of the LIS
educators, policy makers, employers and practitioners. This paper provides a
retrospective analysis of the LIS education evolved in Sri Lanka throughout the last
fifty years.

Origin of LIS education (1961 — 1983)

The first ever recorded effort to provide training in Library and Information Science
(L1S) was made by the Ceylon Ingtitute of Scientific and Industrial Research (CISIR,
now Industrial Technology Institute) in 1957. CISIR needed to train the staff for their
library and D. A. Redmond from Canada was invited for this purpose. He conducted a
one year course for six staff members. Basic subjects were covered with practice on
organising the CISIR Library but the emphasis was on technical librarianship required
by the CISIR and the tendency was to use American library methods. During the
same year, in co-operation with the Ceylon Technical College, two two-week full
time courses were offered for 46 untrained persons engaged in library work in school,



Sri Lanka Library Review Vol. 25. June 2011

government and special libraries (Redmond 1958). These two short programmes were
followed by numerous requests to the Director/CISIR for training from librarians
indicating a strong desire for training from the untrained. During the same year the
Jaffna Librarians' Guild conducted a few classes under the direction of its President
using the British Council Study Boxes. The Education Department, realising the dire
need of training the library personnel, sponsored aten day seminar on librarianship in
1960 (Mahalingam 1962).

There was no training available in librarianship before the above mentioned
programmes but the need for highly qualified librarians was increasing. The Ceylon
Medical College was started in 1870 and the Ceylon University Collegein 1921. The
Ceylon University College was granted university status in 1942. The gradual
development of these ingtitutions created a need for professionally trained librarians
and scientific library methods like catal oguing, classification, indexing etc. But due to
lack of professionally trained librarians even the University College Library had to be
satisfied with a classification system based on the college curriculum. During the
academic year 1930-31, Mr. R.L. Enright, Librarian of the University College entered
the School of Librarianship and Archives of the University of London. In the
following year, the Librarian of the Colombo Municipa Library, Mr. S.C. Blok
entered the same School. Both these librarians after qualifying from the University of
London became Fellows of the British Library Association (Piyadasa 1985). While
the higher ranks of the profession obtained their training from the School of
Librarianship and Archives of London there was a lack of local training for middle
level staff. A systematic training at least on the fundamentals of library work had
been absent (Mahalingam 1962).

The need for forma education in librarianship was intensified with the further
expansion of the library system in Sri Lanka. From the mid 1940s several measures
were introduced over the years to develop the education system of Sri Lanka. Free
education from kindergarten to the university level for all students was introduced in
all state schools from 1945. In order to provide educational opportunities for the rural
poor, the number of schools in the rural areas was increased by the government.
Ninety five per cent (95%) of these schools started using national languages as the
medium of instruction while in 5 per cent English was used (Evans 1969). To
respond to the expanded school education opportunities in indigenous languages, a
change in the medium of instruction in the universities was introduced and the first
batch of students in the Sinhala’Tamil medium was admitted to the University of
Ceylon at Peradeniya in 1960. This was a landmark in the university education
systemin Sri Lanka and provided an opportunity for children from lower and middle-
income classes - who benefited from free education - to receive higher education.

Shifting of the medium of instruction in the educational institutions from English to
Sinhala/Tamil not only increased the educational opportunities for the public but also
increased the need for literature in the vernacular and the reading pattern of the
public changed from “a few reading in English” to “many reading in indigenous
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languages®. This development gradually led to an increased need for more libraries,
demonstrating a cultural revolution similar to that of the West which democratised
access to knowledge during the 19™ century which in turn led to the increased need
for trained librarians in the country. The need for professional staff trained in
librarianship was pointed out strongly by Frank Gardner and Harold V. Bonny the
visiting UNESCO experts as well as the daily press (Kandiah 1958 and Redmond
1958). In 1960 Harold V. Bonny submitted a report on establishing school libraries
and recommended a central library organization within the Ministry of Education and
initial training of librarians of the Teacher Training Colleges and training of teacher
librarians. He also recommended a National Library Services Board and a National
Library for Sri Lanka (Bonny 1962). As aresult of these recommendations Mr. M.J.
Perera (the Acting Director of Cultural Affairs) in conjunction with UNESCO
summoned a meeting of those active in the library work in January1960 and
advocated the formation of a library association. A committee was formed for the
preliminary work and the Ceylon Library Association (now Sri Lanka Library
Association (SLLA)) was established in August 1960 under the Presidency of Mr.
S.C. Blok (Nanayakkara 1962).

Fulfilling a long felt need, formal library education started in Sri Lanka with the
establishment of the Ceylon Library Association in 1961. The objective was to train
the raw assistants working in libraries. The duration of the programme was sixX
months and the content was based on the Library Association (London) course. The
education programme was controlled by a qualified board of lecturers who had
internationally recognised qualifications and this was the only course available for
middle level librarians. Hence the Government recognised this qualification for
recruitment and promotions of the middle level library workers (Piyadasa 1985). In
the same year the University of Peradeniya started a Postgraduate Diploma
programme for the senior library staff. Chronological development of the formal LIS
education programmes is given Table 1.

As Table 1 indicates, from 1961 to 1983 nine LIS education programmes have been
started in Sri Lanka by universities as well as the professional association but five
programmes have been discontinued. The PG Diploma (started in 1961) was
conducted by the university library staff and it had to be terminated due to lack of
teaching staff. The senior staff of the University of Peradeniya library was teaching
with an addition to their library workload hence could not cope up with the
continuation of the programme (Amarasiri 1980 and Piyadasa 1985). The Junior
University Diploma was discontinued with the abolition of the Junior Universities by
the government which came to power in 1970 (See Amarasiri 1980 for a detailed
account of these programmes and their discontinuations). PG Diploma (started in
1974) and the Diploma in LIS (started in 1982) were discontinued due to lack of
students. The Postal Certificate course (started in 1983) had to be terminated due to
lack of staff to handle the workload.

The Education and Training Division of the Sri Lanka National Library Services
Board (SLNLSB) was interested in studying this state of affairs and with funding
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from the British Council, Anne Irving of Loughborough University, UK was invited
for a period of three weeks in 1983 to study the LIS education system of Sri Lanka.
Table 1 - Chronological development of library education in Sri Lanka (1961-1983)

Course Organisation Year Status
started

Six months Part time  Ceylon Library Association 1961 Convertedto a
Certificate Course one year course

in 1965
Oneyear full time University of Peradeniya 1961 Discontinued in
PG Diploma 1965
Threetier part time Sri Lanka Library Association 1965 Continues
course (SLLA)
Two year full time Junior Univ. of Dehiwela & 1968 Discontinued in
Junior University Palali 1972
Diploma
Bachelors Degree Dept of Lib & Info Sc., Univ. of 1973 Continues

Kelaniya

PG Diploma (Full -do- 1974 Discontinued in
time) 1989
Threetier part time -do- 1977 Continues
course
Diplomain LIS Univ. of Colombo 1982 Discontinued in

1988
Postal certificate National Library and Documen- 1983 Discontinued by
course (18 months) tation Services Board mid 1990s
for school and public
librarians

Sources. Piyadasa (1985), Lankage (1989), Kamaldeen (1991)

The aims of the visit were to; study the issues of LIS education in Sri Lanka, make
recommendations to the SLNLSB on improvements to LIS education and to discuss
improvements to the courses with the training organisations (Irving 1988).

Growth of LIS education (1984 — 1994)

Irving (1988) identified several factors which affected LIS education in Sri Lanka;
organisation and location of courses, syllabi, curriculum development, teaching,
resources, students, research and co-ordination of LIS education programmes.
According to Irving (1988), courses were organised by any agency whose members
perceived a need. Syllabus was only a guide to the content of the course but did not
provide information on the quality of teaching. Aims and target employment sectors
were lacking. There were overlaps and gaps in coverage and particularly topics
concerning development of attitude to service and to clients were absent. Curricula
were not properly developed (teaching and learning aims, objectives, methods, media,
assessment procedures or criteria were lacking). Teachers were impressively
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dedicated but they lacked any guidance or training in theories of teaching/learning.
Absence of LIS research and publications in native languages in Sri Lanka reduced
the pool of resources. While several LIS collections exist there is no co-ordination
among these agencies so that it had become difficult for the teachers to access them.
The physical environment of all educational agencies was un-stimulating and funding
was insufficient for further development of the programmes. Course regulations were
often inconsistent in defining minimum entry requirements. A lack of co-ordination in
LIS education in the past had led to a rather fragmented situation in the current
condition of education in thisfield (Irving 1988).

To overcome the identified issues Irving (1988) made several recommendations
including a strong leadership role to be played by the SLNLSB as the co-ordinator of
LIS education. However literature or communications with the senior librarians do
not indicate that these recommendations were given any serious attention by the LIS
educators in terms of implementation. The publication of the report itself was delayed
until 1988 five years after the actual survey. An attempt to implement the
recommendations may not have been made by the SLNL SB due to the fact that it had
no controlling powers over the universities or the SLLA which are autonomous
bodies. The SLNLSB aso did not have within it the manpower with the necessary
skills and knowledge required to implement the recommendations. Negligence of the
recommendations at the implementation level had its consequences. As Table 2
indicates, three out of six programmes started after Irving’s study were discontinued
due to lack of students, and one programme is continued still but with reservations,
also due to lack of students.

Table 2 - Chronological development of library education in Sri Lanka(1984-1997)

Course Organisation Year Status
started
Masters by research DLIS, Univ. of Kelaniya 1989 Discontinued by
1991

PG Diploma(Part time) -do- 1989 Discontinued 1989
MLS (Two years) FGS, Univ. of Colombo. 1993 Still continues

(Transferredto NILISin

2007)
MA (LIS) (Oneyear) DLIS, Univ. of Kelaniya 1994 Still continues
M. S.Sc. (LIS) (Two -do- 1994 Still continues
years)
Library Technicians SLLA 1994 Discontinued in
Course 1999

Sources: (Wijetunge and Willson 1998b)

After a period of 15 years without any further analytical empirical studies of LIS
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education, the second study of the Sri Lankan LIS education system was undertaken
in 1997 (Wijetunge and Willson 1998b) with the objective of examining the problems
and prospects. Findings of this second study were interestingly similar to that of
Irving (1988), such as most syllabi being limited to subject headings. One or two
courses provided the objectives of teaching each subject but in genera the teacher
was left to teach what he/she thought best under a particular heading. 94 per cent of
the LIS teaching faculty were employed full time in executive posts in Library and
Information Services and were involved in teaching on a part time basis. They were
not provided with any sort of training in teaching methods by the training
organisations. Therefore teaching methods and expertise depended solely on the
individual's natural instincts (Wijetunge and Willson 1998a). The volume of research
and publications seem to have somewhat improved since Irving's study as a result of
the commencement of the new Masters Degrees of the Universities of Colombo and
Kelaniya. There were three LIS journals published in the country in 1997. However,
student numbers and the quality of students were judged as not being satisfactory.
Librarianship as a profession was not well recognised in the country, therefore there
was no competition for admission among the students. Even the students with a low
potential of completing the programmes successfully were enrolled to maintain the
financial viability of the courses. There was no central body to control, co-ordinate
and establish standards in LIS education in Sri Lanka. SLNLSB could only intervene
if their assistance and advice was requested. Therefore, the training organisations still
had the autonomy to do as they please (Wijetunge and Willson 1998b).

These findings, like the findings and recommendations of Irving (1988) did not
receive any attention of the LIS training organizations though discussed informally.
Again the reason may be that the agencies which conducted the LIS education
programmes did not perceive the issues identified by the researchers as threats or
weaknesses which needed to be addressed. There was no common forum to discuss
the issues of LIS education specifically and the individual organizations were dealing
with their own issues in an isolated manner. There has been a two year break in the
introduction of new LIS programmes from 1995 to 1996 and further introduction of
new programmes continued from 1997 onwards.

Evolution of LIS education after 1997

Many developments were introduced to the Library sector of Sri Lanka from 1997
onwards as an outcome of the Second Phase of the General Education Project (GEP2)
funded by the World Bank (World Bank 1997). The Libraries Component of the
GEP2 project concentrated on developing the schoal library sector and the required
human resources for school libraries. To implement the proposed development
activities a School Library Development Unit (SLDU) was established within the
Ministry of Education and 4000 school libraries received the following assistance;



Sri Lanka Library Review Vol. 25. June 2011

250 senior schools with classes up to Grade 13 each received alibrary building, books,
furniture, training and AV equipment and twenty five schools of this category
received Internet facilities as well;

1750 junior schools with classes from Grade 1-9 each received alibrary building (either
new or renovated), books, training and furniture; and

2000 Middle and small schoolsin rural and urban areas received library books and
training.

In order to underpin the infrastructure developments and to fulfil its Mandate No. 5,
GEP2 funded 15 officials from the Ministry of Education (MOE) and the NLDSB to
obtain Masters Degrees in LIS. However the effect of these training opportunities is
dubious. At present two individuals thus trained are holding the posts of Director of
School Library Development Unit and the ICT Education Unit of the MOE and two
more individuals are in charge of the school library development activities in two of
the provinces but the others are assigned various duties within the MOE or in the
provinces, irrelevant to their LIS education. The excuse for assigning them to other
jobs given isthe lack of staff to handle this more important work.

One of the mandates of the SLDU was to establish the National Institute of Library
and Information Sciences (NILIS) to train the school library personnel locally.
Responsibilities of NILIS in relation to GEP2 were; to offer intensive short courses
for school librarians; to design new courses at certificate level for re-training teachers;
to develop other medium and short term courses,; to offer courses at degree and
postgraduate level and to establish links with relevant regional and international
ingtitutions. It was established in 1999 and was affiliated to the University of
Colombo. NILIS started a range of LIS programmes specially targeting the school
library personnel. There were several specific reasons to establish NILIS at the
University of Colombo when aready there were several bodies involved in LIS
education.

. The MOE required a university level organization which could offer a
variety of qualifications ranging from certificate to higher degrees,
therefore the SLLA was unable to meet these criteria.

. Courses needed to be offered in Sinhala, Tamil and English to cater to
all communities of Sri Lanka and the University of Colombo was
already offering many other programmes in these three languages.

. The University of Colombo has the oldest and most established Faculty
of Education which could provide considerable support in training
school library personnel.

. The TETD project of the World Bank which was funding the building of
NILIS aready had an ongoing construction at University of Colombo
and the World Bank considered it was more cost effective to extend the
building to house NILIS.
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. The Central location of the University of Colombo was aso considered
as an advantage for those who would travel from outstations.

. The advantage of several major libraries of Sri Lankain the close vicinity of
the University of Colombo was also considered. (GEP2 1996)

The MOE while establishing NILIS at the University of Colombo to train school
library personnel decided to expand LIS education through the 17 National Colleges
of Education (NCOE). These were established under the TETD project to provide pre
service training to school teachers. LIS was introduced as a 40 — hour module in all
NCOEs while it was introduced as a major subject (taught across two years) in three
NCOEs. Curriculum development was carried out under the component of
“Upgrading of teacher education programs’ of the TETD.

Current status (2007 onwards)

A study carried out during 2004-2007 period on LIS education in Sri Lanka
(Wijetunge 2010a) established that 24 LIS education programmes were being
conducted in Sri Lankain 2007 (Table 3) varying from certificate to PhD level.

Out of 24 programmes, the three tier diploma programme started by the SLLA in
1961, BA (Specia) and (General) degrees started by the Dept. of LIS, University of
Kelaniya in 1973 and the three tier programme started by them in 1977, COLA
started by the SLLA in 1992, BA (Externa degree programme in which LIS is
offered as a subject) started in 1998 by the Centre for Open & Distance Learning of
University of Kelaniya, MLS started in 1993 by University of Colombo, MA and
MSSc started in 1994 by University of Kelaniya have survived till 2007. National
Diplomain Teaching (LIS as a major subject) started in 1997 by three NCOESs also
have survived. While eleven new programmes have been started by NILIS during
2003 — 2007 period, two other new providers have entered the LIS education domain;
namely EDPES Unit, Univ. Of Sabaragamuwa and FGS, University of Jaffna. A
descriptive analysis of these LIS education programmes and the providers can be
found in Wijetunge (2009a).

The study carried out in 2004-2007 revealed five key issues concerning the LIS
education programmes in Sri lanka; 1) absence of any nationa co-ordination of the
LIS education system of Sri Lanka. 2) Severe imbalance of the current programmes
with respect to gender-, income-, regional- and cultural inequity (Wijetunge 2008). 3)
Lack of students in the programmes leading to weak financia status of the LIS
education providers 4) Failure of high quality students to enrol in the programmes
(Wijetunge 2009b) and 5) Absence of any quality assurance or accreditation
procedures with respect to the LIS discipline and the LIS educational institutes
(Wijetunge 2010b).
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It is also observed that most of the current Library and Information Science (LIS)
education programmes conducted in Sri Lanka does not have large students groups.
Further observations indicate that many programmes have a short life span; usually of
threeto ten years.

The main explicit reason for this short life span of the programmes is the lack of
students to make the programmes financially viable. Most LIS educators are under the
stress of maintaining the current programmes with the diminutive numbers of
students. Since the completion of the study in 2007, it is evident that some of the
programmes have been discontinued or being continued amidst many of the issues
mentioned above.

Conclusion

With the increasing demand on information, the LIS staff encounters aradical change
in their professional roles. The use of traditional information resources by the current
users will increase at the same time new user groups will be attracted to the libraries
and information centres to satisfy their growing information needs. The demand will
not be limited to the traditional printed resources but will expand to the new
electronic and networked formats like web-based information. Increases in the
number of users and the demand for resources will lead to more traffic in the library
which will demand a rapid and well organised service. Library staff will not only
have to meet the direct demands for information sources but will also have to deal
with the indirect user demands like support services for handling electronic
information equipment and the preparation of final information products (essays,
projects and proposals etc) by the users. Library staff will be expected to play a
guiding and advisory role. These changes will impose new stresses on the library staff
to acquire new skills and competencies. It is the responsibility of the LIS education
providers to take the recommendations of the researchers into serious consideration
and make a strong effort to overcome the problems identified and elevate the LIS
discipline to be on par with the other academic and professional disciplines of the
country.
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Table 3 -LIS programmes conducted in 2007

Year Course Title Institute Duration
started
1992 Coursein Library Automation (COLA) SLLA 6 months(PT)
2003 Certificate in School Librarianship NILIS 6 months(PT)
(CsL)
2004 Certificate in Teacher Librarianship NILIS 6 months(PT)
(CTL)
2006 Certificate in Public Librarianship (CPL)  NILIS 6 months(PT)
2004 Mandatory Training Programme for NILIS 6 months(PT)
University Asst. Librarians (MTP)
2007 Certificatein LIS (CLIS) EDPESU, Univ. Of 6 months(PT)
Sabaragamuwa
2003 E)Dlr_lJ_II(_);naln Teacher Librarianship NILIS 1year (PT)
2006 Diplomain English for LIS Profession- NILIS 1year (PT)
as (DELIS)
1961 Diplomain Library and Information SLLA 3years (PT)
Science (DIPLIS)
1977 Higher Diplomain LIS (HDLIS) DLIS 3years (PT)
2003 Diplomain Library and Information NILIS 3years (PT)
Management (DLIM)
1997 National Diplomain Teaching (LISasa NCOE 2years (FT)
major subject)
1973 BA (Generd) — LIS as a subject for DLIS 4years (FT)
three years
1973 BA (Special) — LIS asthe specialization  DLIS 3years (FT)
for
1998 BA (General) Centre for Open & 3years (External)
distance Learning,
Univ. Of Kelaniya
2003 PG Diplomain LIS (PGLIS)/NILIS NILIS 2 years (PT)
2003 PG Diplomain Teacher Librarianship NILIS 2 years (PT)
(PGTL)
2007 PG Diplomain LIS (PGLIS)/Jaffna FGS/ Univ. Of Jaffna 2 years (PT)
1993 Master of LIS(MLS) NILIS 2 years (FT)
1994 MA (Library Science) (MA) FGS/Univ. Of Ke- 1year (FT)
laniya
1994 Master of Social Science (Library Sci- FGS/ Univ. Of Ke- 2 years (FT)
ence) (MSSc) laniya
2003 Master of Teacher Librarianship (MTL)  NILIS 2 years (PT)
2007 Doctor of Philosophy (PhD) /Direct FGS/ Univ. Of Ke- Min.2 yrs.
laniya
2006 Master of Philosophy (MPhil) leadingto  NILIS Min.3 yrs.

PhD

Sources: Course co-ordinators and brochures
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Notes:

1. The colonia education system before 1945 was dlitist. Schools were divided into English,
Sinhala and Tamil according to their medium of instruction. English schools were fee-levying
and provided higher educational and lucrative employment opportunities. The Sinhala and
Tamil medium schools were free but with poor resources and they did not provide higher
educational opportunities or rewarding employment opportunities. University education was
also provided in the English medium. In 1940 a Special Committee on Education was
appointed to investigate the defects of the education system and to make recommendations for
improvement. The report of this committee is popularly known as the Kannangara Report
(Sessional Paper XX1V 1943).

2. Mr. P. Kandiah, M.P. and the former Deputy Librarian of the University of Ceylon was
appointed as a one man commission to study the Colombo Municipal Library. His report
submitted in 1958 contained some far reaching recommendations for the growth of the Sri
Lankan libraries.

3. Now named as National Library and Documentation Services Board (NLDSB).

4. The English medium Master of Library & Information Science programme enrols about 6-8
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students once in two years.

5. SLLA Review, Library News of NLDSB and the Journa of University Librarians
Association of Sri Lanka

6. This project with a value of US$ million 70, was implemented during 1997 — 2005 by the
Ministry of Education. There were nine components of the project with the objectives of
improving the quality, access, management and financing of existing education programmes
and increasing education's responsiveness to economic needs and reducing poverty. The nine
components were; curriculum development, textbooks/educational publications, school
facilities rationalization, quality inputs, libraries component, education management and
planning, education financing, impact analysis studies and project coordination (World Bank
1997).

7. Mandate of the SLDU; 1.Development of policies for the school library sector;
2.Development of 4000 libraries in selected schools throughout the country, which includes
construction of new libraries and renovation of existing libraries; 3.Provision of books
(reference sources, supplementary reading and light reading), furniture and equipment to these
libraries; 4.Development of the reading habit through “Books in School”; 5.Development of
library management skills of the MOE and provincial administrators; 6.Development of
library staff; 7.Establishment of the National Institute of Library & Information Sciences
(GEP2 1996).

8. Two Deputy Directors of the SLDU obtained Masters from Sheffield University, UK. Ten
Assistant Directors from the Provincial Education Offices obtained MLS from the University
of Malaya, Malaysia. Three Assistant Librarians from NLDSB obtained MLS from the
Universities of London, Sydney and Malaysia (GEP2 1996).

9. A four storey building with spacious lecturer rooms, furniture, and equipment was built in
the Faculty of Education complex and handed over to the University of Colombo in 2000. It
was projected that NILIS will train about 1500 — 1600 students annually within the first five
years of establishing. A team of 11 academic staff members comprising of probationary
lecturers, senior lecturers of Grades | and Il were recommended while the income was
projected to be Rs. 11,777,000 by the 5th year of its establishing (GEP2 1996).

10. TETD (Teacher Education and Teacher Deployment) Project with a value of US$ million
79.3 was active from 1996 to 2005. The objectives of the project were to improve the quality,
cost-effectiveness and coverage of teacher education in Sri Lanka. The project consists of
seven components; Rationalization of teacher deployment; Rationalization of structure and
organization of teacher education; Upgrading of teacher education programs; Strengthening of
staff and management; Strengthening and upgrading of the teacher training ingtitutions;
Strengthening the management of teacher training institutions; Studies and monitoring; and
Project coordination (World Bank 1996).

11. This Diploma programme is conducted in Colombo, Galle, Kandy, Jaffna and Batticaloa
centres.

12. ML S was conducted at FGS, University of Colombo from 1994 — 2006 and transferred to
NILISin 2007.
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21 1981/1982 g8 BCWB: Mr N.U. Yapa

22 1982/1983 g8 BCWB: Mr JV. Fernando

23 1983/1984 g8 BCWB: Mr N.U. Yapa

24 1984/1985 g8 BCWB: Ms C.L.M. Nethsinghe
e300 g5y BE3: Ms L. Wanasundara.

25 1985/1986 g8 BCWB: Mr J.v. Fernando

e300 Gs0esy BEP3:

Ms S.Nawana
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26 1986/1987 B B! Mr N.U. Yapa
@m0 gisem Bed:  MsA.C.H. deSilva

27 1987/1988 gl B! Mr N.U. Yapa
800 G BEWS: Ms S. Nawana

28 1988/1989 gz BE8: Mr N.U. Yapa
@O0 ges BENS:  Mr. P, Vidanapathirana

29  1989/1990 el gsss Bedd:  Mrs, M.D.S.Samarasinghe

30 1990/1991 o B! Mr Harrison Perera
800 G BES! Mr E.K. Gunaratne

31 1991/1992 gL BEWs: Mrs S. Samarasinghe (till 26-April 1991)

Ms Nanda P. Wanasundara

WS GABBB BE3: Mr G.M.P. Gallaba

32 1992/1993 BB BN Ms Nanda P. Wanasundara
800 G BEWS: Mr L.R. Amerakoon

33 1993/1994 BB BN Ms Nanda P. Wanasundara
800 G BES: Mr L.R. Amerakoon

34  1994/1995 a8 BE0B: Mr P.Harrison E. Perera
womd ginnem Bed:  Ms Nanda P. Wanasundara

35 1995/1996 g8 BT Mr P.Harrison E. Perera
@m0 ginnem BeS:  Mr Punchi Banda Gallaba

36  1996/1997 B B! Ms Nanda P. Wanasundara
@m0 ginsm BeS:  Mr Punchi Banda Gallaba

37 1997 B B! Mr H.M. Gunaratne Banda
WS GABBB BE3: Mr J. Ratnayake

38  1998/1999 B B! Mr Punchi Banda Gallaba
@m0 gmem Bed:  MsDeepali Taagaa (till 14-January 1999)

Mr G.R. Padmasiri (from 14-January 1999)

39 1999/2000 g BEWE: Ms Pradeepa Wijetunga
WS GABBB BE3: Ms Deepali Talagala

40 2000/2001 B B! Ms Pradeepa Wijetunga
520 GABBDY BER03: Mr G.R. Padmasiri

41 2001/2002 B B! Ms R.H.I.S. Ranasinghe
8500 gL BET: Mr Ajith Leclaratne

42 2002/2003 gBD) B! Ms Nanda P. Wanasundara
520 GABBDY BER03: Ms Premila Gamage

43 2003/2004 B B! Ms R.H.I.S. Ranasinghe
e300 GBI BE3: Ms Padma Bandaranayake

44 2004/2005 B B! Ms R.H.I.S. Ranasinghe
e300 GLNSLB) BE3: Ms Padma Bandaranayake

45  2005/2006 gisoes BEWG: Ms Padma Bandaranayake
800 G BEWS: Mr W.A. Sunil

46  2006/2007 o BERB: Ms Shivanthi Weerasinghe
800 G BEWS: Mr W.A. Sunil

47 2007/2008 B B! Ms Shivanthi Weerasinghe
womd ginsem Be:  Ms Shiranti Dharmaratne

48  2008/2009 gz BES: Dr W.A. Weerasooriya
800 G BES: Mr L.R. Amerakoon

49 2009/2010 gz BE8: Mr G.R. Padmasiri
@m0 gesm B3 Mr R.D. Ananda Tissa

50 2010/2011 g8 BT 32 Mr G.R. Padmasiri

NS GBBY BE3!

Mr R.D. Ananda Tissa
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At a time when we discuss 50 years of LIS education in Sri Lanka, it is worthwhile to consider
the global environment in which it happened. For that specific reason we partially reproduce
this article published in Libri, Volume 20, Issue 1-2, Pages 59-76 in January 1970 with
written permission from the publisher Walter de Gruyter GmbH & Co., Berlin, Germany.
Please find the Editor’s comments as notes within curly brackets.

Library Education in South Asia
Anis Khurshid
Department of Library Science,
University of Karachi,

Pakistan.

The present education systems of Burma, Ceylon, India and Pakistan owe their origin
to British rule dating back some 200 years in India and about 60 years in Burma.
Even after two decades of independence, the educational structures of these countries
have not changed substantially, although various reforms have been introduced. Many
of these reforms follow the old pattern of education.

The four countries, therefore, inherited systems of education which had common
links. Within this common framework, library developments in these countries were
simultaneous with the development of education. The libraries which have now
become important were established under British rule. Among them are the Imperial
Library (now the National Library of India); the Punjab Public Library in Pakistan;
the Colombo Museum Library in Ceylon; the Bernard Free Library (now part of the
National Library of Burma).

The vitaity of library developments in al the four countries during British rule was
more or less the same. The indigenous leadership in the Indo-Pakistan sub-continent,
however, carried forward the library work initiated by British rulers. Some of the
developments emanating from British rule were significantly different from the
practice then existing in Great Britain itself. [For example, in 1915 Asa Don
Dickinson — the temporary librarian of the Panjab University, Lahore organised a
library training class]. Such training did not exist at all in any British university at that
time. The Calcutta University Commission Report (1917-19), on the other hand,
stressed the need for appointment of a trained librarian with the status and rank of a
professor at Calcutta University; even this practice was uncommon in British
universities, where preference for such an appointment was given to those with
academic qualifications. The sponsorship by the Government of India of the first All-
India Librarians Conference in 1918 at Lahore was yet another important
contribution to the future developments of libraries in the sub continent.

In spite of [some] differences, the trends of library development were almost identical
in all the four countries. Libraries were started by British officers who were interested
in the accessibility and preservation of oriental literature. The development of public
libraries by them was also an indication of their interest in the Edwards-Ewart public
library campaign back home. University libraries came later on the scene, but they too
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had the support of British educators. Special libraries also were established to cater to
the needs of the fast-growing research ingtitutions. The public libraries did not,
however, have any important impact on the traces of library development in these
countries. However, the university libraries, particularly in the Indo-Pakistan
subcontinent, were instrumental in paving the way for the future development of
librarianship; the Madras University Library, for example, may be rightly called the
promoter of public libraries in India. Similarly, the Karachi University Library in
Pakistan has carried forward the traditions of Asa Don Dickinson in furthering the
cause of library education in the country. The specia libraries in Burma and Ceylon
were a so responsible in upholding the cause of librarianship.

In this setting, a library movement of the "unusual vitality" which, according to
Suzanne Briet' was contributory to the introduction of formal library training
programmes, had not developed by 1903 in the sub continent; but certainly by that
time the first university libraries were Organized or were in the process of being
organized. Most important of all, the Imperial Library, Calcutta, which was designed
on the model of the British Museum, had been opened to the public. It's first
Librarian; John Macfarlane, had also worked in the British Museum. Familiar with
the library methodology, of one of the most outstanding libraries of al times,
Macfarlane trained the staff of the imperial Library?.

However the first formal training was only initiated in 1911, when William Alanson
Borden organized a free public library system in the princely state of Baroda. The
system needed trained staff. Trained himself under the guidance of Charles A. Cutter
in the Boston Athenaeum, Borden taught the first class in the Central Library, Baroda.

As aready pointed out, Asa Don Dickinson's assignment in 1915 specifically required
him to teach modem library methods to the working librarians. His first class
consisted of 30 students, drawn from the staff of the libraries of the university and the
local colleges. The course included Cataloguing, Classification, Bibliography and
Book Selection, Library Administration and Viva Voce™.

In 1921; Lala Labhu Ram, enlarged the syllabus to include seventy-two lectures
instead of the origina twenty-five. A special series of lectures by outside librarians
was aso introduced by him; it included such topics as: 1) study of foreign languages,
2) linguistic survey of India; 3) book selection; 4) law of copyright in England and
India; 5) from Tennyson to Bernard Shaw; 6) sources of provincia histories of Indig;
7) Crienta bibliography; 8) Milestones of English literature; 9) library building, their
designs and equipment; 10) Anglo-Indian literature; and 11) Open access and
technical libraries.*? From 1928 only graduates were admitted to this course, and in
1930 the study of either German or French became compulsory.

The next important development took place in 1935, when the Imperia Library,
Cadlcutta, started its Diploma course. This course was intended for graduates, but
working librarians without such a degree were also admitted. Organized by another
student of Dickinson, K. M. Asadullah, this course followed the pattern of the Panjab

34



Sri Lanka Library Review Vol. 25. June 2011

Library School. Because of the opening of this class, the Panjab Library School
offered their course every alternate year, when the Imperia Library class was not in
session. But between 1944 and 1946 this was changed to an annual course. The
partition of the subcontinent brought an end to these pioneering efforts. However, the
Bengal Library Association's Certificate Course in Librarianship, started in 1937, still
continues, as well as the University of Calcutta's Diploma Course which was initiated
in 1945.

While Lahore and Calcutta both continued their important roles in the training of
librarians for the two emerging nations destined to attain independence in 1947, a
third city, Madras, was also preparing itself for future leadership. In 1925, S. R.
Ranganathan returned from London, after completing his training in Librarianship, to
direct the Madras University Library. Both as a Mathematician and a teacher, he was
quick to visualize the problems which were then facing the profession of
librarianship. With his unifying Five Laws of Library Science and a new
classification scheme (Colon Classification), devised to provide a normative force,
Ranganathan started his work to infuse "dynamism" in the profession through library
courses. Librarianship to Ranganathan was more than an art; he wanted the use of
scientific methods to solve the pioblems.”® It was with this end in view that in 1929
the Madras Library Association started a Certificate Course of three months duration
under his direction. This course followed a series of lectures to an audience of 1,000
teachers, who had assembled to attend the Conference of the South Teachers Union.

In the first three years the Madras Library Association’s Course was open to college
and school teachers with a view to spread modem "library ideas" in the community,
and to establish a modem outlook rather than to teach them library techniques. It was
then thought that the country was not ripe for full-fledged one or two-year courses.™*
Later, admission to the same course was opened to practicing librarians in colleges
and other ingtitutions. Some of these librarians were undergraduates. This course was
taken over by the University of Madras in 1931, which upgraded it in 1937 to a full-
time course of one academic year leading to a Diploma in Library Science. Until
1941, the Madras University was the only school offering a post-Bachelor's Diploma
in Library Science in the region; Andhra University started a Diploma Course in
1935, but this was suspended between 1937 and 1947. The other universities
following the example of the Madras Library School were: the Banaras Library
School (1941); the Bombay Library School (1943); and the Calcutta Library School
(1945). "These new schools", according to Ranganathan, "did not observe the simple
principle of supply and demand. Some began to run even evening courses to clerks
employed in offices and to persons without any employment. This was the beginning
of the trouble due to making the training a ritual and carrying it too far in

anticipation"™.

The Madras legacy was carried to Banaras in 1945, when Rangartathan became the
university librarian of the Banaras Hindu University. Two years later in 1947,
Ranganathatan was commissioned to set up afull-time Department of Library Science
at Delhi, independent of the university library, offering a degree course in library
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science. Thusin 1947 Delhi Library School became a full-fledged school, outside the
administrative control of the university librarian, and started degree and research
coursesin library science. The programmes started by Ranganathan included:-

1. One-year post-Bachelor's course, leading to the Diplomain Library Science,
2. One-year post-diploma course leading to the M.Lib.Sc. degree,
3. Research course of two or more years duration leading to the doctorate.*®

The school emphasised the blending of "practical with theoretical work", and
restricted admission to such an extent that in 1948 only 4 candidates received the
Diplomain Library Science.

In the wake of these developments [Panjab University, Lahore] which now formed
part of Pakistan, did not have any library class. Attempts to inaugurate a
correspondence course at Lahore also failed. In 1950 the Panjab Library School was
revived. At the same time Karachi was becoming important in library matters,
because it was the location of the National Library, the Directorate of Archives and
Libraries. And the departmental libraries attached to the Central Secretariat then in
Karachi. For these libraries, the Karachi Library Association (established in 1949)
started a Certificate Course in Librarianship of 3 to 4 months' duration; this course
continues to be offered every year. Also here the University of Karachi took alead by
offering the first post-Bachelor's Course in Library Science leading to the D.L.Sc. In
West Pakistan, the Panjab University upgraded its earlier Certificate Course to
Diplomain Library Sciencein 1959.

Dacca, the capital of East Pakistan, had to wait even longer for a stabilised training
programme. An attempt in 1950 to start a Diploma Course at the University of Dacca
did not last more than a year; another programme of library training was started in
1956, this time jointly sponsored by the United States Educational Foundation in
Pakistan and the University of Dacca. These courses were held for one or more
semesters and were conducted by foreign librarians, but their contents were
elementary and were restricted to a single aspect of library service. It was only in
1959 that Dacca University could start its present post-Bachelor's Diploma Course of
one year's duration.

Across the eastern border of East Pakistan in Burma, the establishment of the
International Institute of Advanced Buddhistic Studies (1955) and the presence of a
UNESCO expert, Nihar Ranjan Ray, a London trained former Librarian of Calcutta
University, resulted in the establishment of a four-month special graduate course of
training. The course, sponsored by the Ministry of National Planning under Ray's
directorship, and in co-operation with the United States Information Service,
continued for only one year. Since this ad hoc course was designed to produce junior
technical staff for the Ingtitute by September 1959, a one-year course had to be
completed in four months. For this purpose, a crowded schedule was drawn up of 36
hours a week intensive training modelled on the library science courses of the
Columbia University and the University of London.
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The course, which was intended to serve as a forerunner for a regular graduate
Diploma Course in Librarianship and Museology to be held on a more systematic and
regular basis, either by the University of Rangoon or the Ministry of Education, could
not achieve the desired aobjective. There were, however, a series of ad hoc courses to
follow this pioneering work.

But none of these has yet given rise to a regular course. Among these ad hoc courses
were the National Library's course in January 1956 for a group of 12 to 15 persons',
and a course offered by the International Institute of Advanced Buddhistic Studies on
library science and museology from 1958 to 1959, Besides, some 200 persons
received an intensive two-week library training in the Burmese language under the
auspices of the Burma Tranglation Society (now the Satpay Beikman Ingtitute). The
only course which continued during the period 1954-1960 was a three or four-week in
-service training programme administered by Ruby Pein Aung of the USIS Library,
but this was restricted to USIS non-professional library staff.

However, between 1950 and 1960, non-USIS librarians working in small reading
rooms and school libraries received an occasional three-week intensive training at the
USIS Libraries a Rangoon, Mandalay, and Moulmein [presently, Mawlamyaing].
These courses provided the stimulus for possibilities of open-access in Burmese
public libraries.

During the later part of this period (1958-59), Morris A. Gelfand, assigned to the
University of Rangoon under the Fulbright Programme, was in favour of USIS type
of partial training programmes in the country. Consequently, he offered two courses
held during two semesters in which elementary Classification and Cataloguing, and
Introduction to Library Administration were taught. Before his arrival, the Burma
Library Association (founded in 1958) had taken upon itself the responsibility of
maintaining a register of librarians and issuing certificates. But before the realization
of this objective, the Association itself became defunct.

The Island of Ceylon, with a long tradition of libraries, did not keep aloof from
developments in library education taking place elsewhere in South Asia. Like Burma,
Ceylon realised the institution of a library education programme through its specia
libraries. But these courses, started by the Colombo Plan library expert attached to the
Ceylon Ingtitute of Scientific and Industrial Research in 1957, did not continue for
long. However, they were the first courses of their kind in Ceylon and provided some
stimulus for offering short courses up until 1960. In 1957, the Jaffna Librarians Guild
also organized afew classes in co-operation with the British Council .

With this background the 1960's saw a wider expansion of library education in the
Indo-Pak sub-continent. The Institute of Library Science, established in 1959 at the
University of Delhi under a grant from the Government of India, developed a five-
year plan in 1960-61. It offered considerable promise; so much so that the Director-
Genera of UNESCO, in his message to the Regional Seminar on Library
Development in South Asia, Delhi, October 3-14, 1960, remarked that the Institute
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offered a most promising possibility to serve as a regional training centre.® At the
same time a group of foreign library experts stationed in Karachi, Pakistan, submitted
a proposal to the Ministry of Education of the Government of Pakistan for the
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establishment of an Institute of Library Science in Pakistan. Like its counterpart in
Delhi, the proposed training programme at Karachi was assured financial assistance
from abroad. The Delhi Institute was closed in July,1964, and the Pakistan Institute
never become aredlity.

However, in 1962 the University of Karachi was able to inaugurate a one year degree
programme leading to a Master's degree in library science. At the same time this
programme made an impact on the University of Dacca, which had decided to offer a
Bachelor's course in library science and now changed this programme to that of a
Master's Degree. The first class under this programme was started in 1962. During the
last few years Panjab University has been considering the possibility of starting a
Master's Course, and almost decided to start such a course this year but, due to the
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shortage of trained staff, the proposal was dropped for the time being. Although the
University of Peshawar was unsuccessful in instituting elementary course in the
1950's, they established a post-Bachelor's Diploma Course in 1962. In India, Osmania
University, Hyderabad, and Panjab University, Chandigarh, started Diploma Courses
in 1959; the former school changed this course to a B. Lib. Sc. in 1965. In 1963, the
Polytechnics for Women at Bangalore, Chandigarh and Delhi aso inaugurated
Diploma Courses in Library Science at undergraduate level. Originally designed to
cover three years long, the duration of this course was reduced to 13 months on the
recommendation of Ranganathan.

The UNESCO Seminar on Library Development in South Asia, Delhi, October 3-14,
1960, also reviewed the facilities available for the training of librarians in the region
and recommended that to begin with a training programme should include: (a) basic
post-graduate course, and (b) certificate course of 3 to 5 months' duration. The post-
graduate training should be undertaken by the universities, but specialized training
beyond the traditional basic post-graduate level should be the responsibility of certain
ingtitutions, such as the national library, recognized by the universities. The post-
graduate courses should be given in properly congtituted Departments of library
science with full-time staff and with the heads of the departments being at least of
Reader's status.

Consequently, India took a lead in spreading library education programmes all over
the country. By 1966 all the states except Bihar, Himachal Paradesh and Orissa had
university programmes in library education. The non-training states, however, have
easy access to training facilities available in the neighbouring states (see Map).

In 1966 Andhra University inaugurated a. Ph.D, programme in Lib.Sc. However,
Delhi University, which started this programme in 1947, has only conferred one
doctorate so far. In 1967, 3 doctoral candidates were again enrolled. The University
of Karachi, maintaining its lead in library education in Pakistan, also started a Ph.D.
programme in 1967, to which 3 students have been admitted so far.

These expansions of the Library education programmes in India also received the
attention of the Government of India's 1959 Library Advisory Committee for
Libraries. The University Grants Commissions (U.G.C.) appointed a Review
Committee to survey the status of library science in the Indian universities. Among
other things, the Review Committee (1961-63) recommended: a six months
apprenticeship in an approved library as a requirement for admission; staff student
ratio of 1:10 at the B.Lib.Sc: and 1:5 at M.Lib.Sc. levels; the remova of the Viva
Voce test from the examination; withdrawal of the practice of employing part-time
teachers drawn from the university libraries, in Library Schools, a proposed
curriculum; and a mechanism of accreditation, for the library education programmes
leading to the degrees of the B.Lib.Sc. and M.Lib.Sc.

However, these attempts at improving library education programmes did not have any
significant impact on the new courses, much less on those already existing. The
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introduction of M. Lib. Sc. at the University of Bombay (1967), and the establishment
of B. Lib. Sc. courses at Marathwada, and Varanesya-Sanskrit universities (1967),
and Thakur Ranmat Singh College (1968) also seem to have completely ignored the
U.G.C. recommendations. Perhaps for this reason the U.G.C. has appointed another
Committee of Experts, who will, among other things, examine how far the current
techniques of library science are sufficiently adequate to meet the growing needs of
the university and college libraries.

In Pakistan no such attempt has been made to take stock of library education
programmes, but L. C. Key's Report (1956),® the Report of the Scientific
Commission of Pakistan (1960),”° and the Report of the Commission on National
Education (1961)® emphasise the need for library training, and also the institution of
advanced programmes for the improvement of library servicesin the country.

In Ceylon, like Pakistan, the library education programme has received larger support
from the Asia Foundation. In 1966 a short-term course was organized under
Foundation sponsorship at the Vidyodaya University of Ceylon for training Privena
Librarians in Sinhala. The participants were mostly graduate teachers in Temple
schools. Prior to this programme, in 1961, the Ceylon Library Association, (founded
in 1960) started its First Examination. The course was open to members having the
minimum qualification of the General Certificate of Education. Designed on the
pattern of the First Professional Examination of the Library Association of England,
this course was modified to suit the island's needs with greater emphasis on
cataloguing and classification. Started in Colombo, the classes have been held in
Kandy and Jaffna since 1965. In 1965 the Association also decided to start
Professional Examination Part | (Intermediate) and Professional Examination Part |1
(Final), but the Final Examination has yet to take place. From 1967 the duration of the
First Examination course was changed from 6 months to one year, and includes two
weeks' practical training in a recognized library. At the same time there was a
proposal for the ingtitution of the post-Bachelor's Diploma Course at the University of
Peradeniya requested by the local government authorities.® The UNESCO library
expert at that time in Ceylon, H. V. Bonny, was of the opinion that because of an
urgent need for qualified librarians it would be advisable to open this course for
undergraduates for the first five years.* The Senate of the University, however, gave
a mandate for offering a post-Bachelor’s Diploma Course, and asked its University
Librarian to draft a Scheme and syllabus for such a course. However, this idea was
opposed by the University Librarian, who argued that such a long term course would
not attract librarians in his country. He also thought that country did not have
sufficient staff, buildings, or even perhaps students.® The course was, however,
started in mid 1961 and was modelled on that of the University of London. No
additional staff was provided; nor was any compensation made to the staff of the
University Library for the additional work. A Fulbright Lecturer in Library Science
was, however, made available in 1964-65. The course was offered every aternate
year, but even so it was impossible to continue. Another Fulbright Lecturer was
requested to revive the course in 1969-70, but the request was declined by the host
country.
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However, as aresult of the UNESCO Meeting of Experts on the National Planning of
Library Servicesin Asia, Colombo, December 11-19, 1967, a two-year undergraduate
Diploma Course has now been ingtituted from January 1968, at the newly-opened
Junior Colleges at Dehiwala, Galle, Jaffna, Kegalla and Kuliyapitiya. This course is
reportedly designed to meet the increasing demand for trained librarians and library
assistants in schools and colleges, public and specia libraries. The course includes;
History of Librarianship; Library Organization and Administration; Bibliography;
Reference Service; Classification; Cataloguing; Library and the Community; Special
field of study in SinhalalTamil Literature, or History of Religion with specia
reference to Buddhism, or History of Archaeology with specia reference to Ceylon,
or Palaeography, Inscriptions, and Archives with specia reference to Ceylon, or Arts.
and Literature with special reference to Ceylon, or Reprography and Documentation
techniques™.

As in Pakistan and Ceylon, the Asia Foundation undertook to subsidize an intensive
library training programme at the Adult Education University in Burma. But Burmas
decision in 1962 to dispend with foreign aid brought an end to this training
programme. Prior to this, Jay E. Daily, library expert to the ALA-Mandalay
University Project, started classes on Bibliography for Master's and Honours' students
at the University in 1960. In 1961 be submitted a scheme for the establishment of a
Library Science Faculty at the University of Mandaay with a view to preparing
librarians at 3 levels: 1) at the lowest level, two years college training for library
technicians; 2) at the middle level, another 2 years training at undergraduate level
leading to a degree; 3) at the advanced graduate level, two years further training
leading to a degree of Master in Library Science. In spite of the support of the Burma
Library Association and members of the Parliament™, this proposal was rejected by
the University Senate. Thereafter, no training programme of any significance was
instituted in Burma. For the last 3 years, however, the Universities Central Library at
Rangoon, although understaffed, has been conducting a one-month in-service summer
training in elementary library services for untrained staff of the universities and
college libraries. For the last three years another programme of the same duration has
also been offered annually by the Universities Central Library under the sponsorship
of the Ministry of Information. This course is open to librarians of the Government's
lending libraries and includes a two-week library training per se and a two-week
general orientation on the "Burmese Way to Socialism."

Placed in this situation, Burma does not have any formal library education
programme as of today, athough it started ahead of Ceylon and Pakistan when
Ranjan Ray inaugurated a short but very intensive post Bachelor's Course in
Librarianship in 1954. Nor have any Burmese librarians been sent abroad for training
since 1962. Burmas failure even to maintain its position in library education as
existing in 1950 has been attributed by Ranjan Ray to: 1) political instability; 2)
frequent change in government policies, and 3) financial inadequacy® To this could
be added the closure of USIS in Burma, which agency unlike in Ceylon, India and
Pakistan, had been an active promoter of the country's library education programme.
The withdrawal of foreign aid programmes also brought an end to library training in
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the country.

However, the presence of a Danish Library expert, Palle Birkelund (14th October-
17th December, 1968), in Burma under an assignment from UNESCO, was
reassuring. He too thought that the country was not yet ready for the establishment of
"courses in library science for B.A., B.Sc., M.A., M.Sc., or a doctoral degree".37
Advanced study, according to Birkelund, must still take place in foreign countries;
trained librarians, already in service, should be sent to Europe for study tours.
Categorizing the pattern of staffing into three groups (1. academic librarians; 2:
library assistants; 3: clerks, peons, etc.), he recommends that "until a proper library
school is a redlity it would [be advisable to offer] courses in library science for 2
terms for persons with high school education, or persons who have finished
intermediate college education.® Such courses should be designed to introduce
students to the genera principles of library management with accent on "cataloguing,
technical process in connection with acquisition, loan service, use of technical
equipment, general reference work, use of bibliographies."*

Bir.kelund also recommends the setting up of an Advisory Council/Committee of
Librarians with the Librarian of the Universities Central Library Rangoon, as its ex-
officio Chairman. Among other things, this Council/Committee would be charged
with the responsibility of working out plans for and carrying out training in
librarianship.®

In the field of specia librarianship, documentation and reprography, facilities for
training are available in India and Pakistan. The Documentation Research Training
Centre (DRTC), Bangalore, founded in 1962 under the guidance of Ranganathan
(who was awarded a National Professorship by the Government of India, along with
the Nobel PrWinner physist, C. V. Raman), offers specialized courses in the theory
and practice of documentation at two different levels: 1) an Associateship, recognized
by the Government of India as an equivalent to a M. Lib. Sc.; and 2) an Associate
Fellowship. The first course, open to working librarians with one year's experience
and a university degree in Library Science, extends over twenty months. The second
course, extending over two years, is open to those who have a M. Lib. Sc., or an
Associateship of the Centre. The DRTC has undertaken an active research
programme and has also offered six-week courses on teaching, of library science.
The Centre has a full-time staff including the National Professor, a Professor, and a
Senior Lecturer; it has only one part-time lecturer. In 1968 both classes had only 10
students; the Centre is highly selective in its enrolment and is the only residentia
school in South Asia. The Indian National Scientific Documentation Centre
(INSDOC) in Delhi offered apprenticeship training in 1961, a short-term course for
Asian documentalists in 1963, and in 1964 started a 12 month training course in
Documentation and Reprography. Admission is open to candidates with a second
classM.A.; in case of deputed candidates this condition is relaxable."** The INSDOC
has reportedly tried in vain to work out some arrangement with the University of
Delhi to grant a degree for the training provided by the Centre. Yet another post-
Bachelor's course of 6- months duration leading to the Diploma in Special
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Librarianship was started in 1964 by the Indian Association of Special Libraries and
Information Centres (IASLIC), Calcutta, In Pakistan, a Diploma Course in Special
Librarianship and Bibliography was started in 1964 by a professional organization at
Karachi, called Pakistan Bibliographica Working Group. The Group, as the nhame
implies, has nothing to do with special librarianship.

Besides, unlike the usual emphasis on graduate training in specia librarianship in
most countries, this course is open to undergraduates.

With the exception of the two Associations mentioned above none of the Associations
in the region (Indian Associstion of Special Libraries and Information Centres,
Calcutta, and Pakistan Bibliographical Working Group, Karachi); offers Diploma
Courses. Some of the non-university ingtitutions; such as the Polytechnics in India
and Junior Collegesin Ceylon also offer Diploma courses, but at undergraduate level.

In Pakistan, Certificate Courses are offered by East Pakistan Library Association (4
months' duration); Karachi Library Association (3-4 months duration); and West
Pakistan Library Association (3-4 months' duration).

In summing up the university graduate programmes, 30 library schoolsin Indiaand 4
in Pakistan offer post-Bachelor's courses leading to the Diploma/B.Lib.Sc. The
Diplomain Lib. Sc. in India, excepting that of the University of Madras, is equivalent
to the B.Lib. Sc. degree. Only post-Bachelor's Diploma courses are offered in
Pakistan; the University of Sind's Diploma is the only exception which was open to
undergraduates and that too is no longer offered. Schools offering a Master's degree
in Library Science are Banaras Hindu University and the Universities of Bombay and
Delhi; the DRTC's Associateship is also recognized as equivalent to the M. Lib. Sc.
In Pakistan, the Universities of Dacca and Karachi offer Masters' degree programmes.
The Universities of Andhra and Delhi in India, and Karachi in Pakistan, also offer
programmes for Ph.D.; only one doctorate has been awarded so far and that from the
University of Delhi in India. (No post-Bachelor's courses are taught currently in
Burma or Ceylon). Most of these schools suffer from inadequate resources and
facilities. The curricula, although limited in what they offer, place undue emphasis on
certain areas at the cost of others. Elective courses are limited, and two such courses
a the University of Karachi (which were commended for adoption in India at the
University of Delhi, Department of Library Science, Seminar on Teaching of Library
Science; 1966) are now reduced to one. The large number of part-time teachers and
the leadership of the schools by university librarians have placed most of them at an
obvious disadvantage compared with the other disciplines of the university. Only the
universities of Calcutta, Jadavpur, Madras, Mysore, Osmania, Rgasthan, Varanaseya
Sanskrit and Vikram, and DRTC, al in India, have full-time directors. Of them, those
at DRTC and Madras have the status and rank of Professors. The ratio of full-time
teachers and students varies from 0:32 in Nagpur (India) to 1:3 in DRTC (India).
Some of the schools offering Ph.D. programmes are also heavily staffed by part-time
teachers. The ratio of part-time and full-time teachers in Andhra (India) is 3:2; Delhi
(India) 1:7; Karachi (Pakistan) 6:3. Until 1967, 5651 graduates were awarded degrees
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in India and 606 in Pakistan. Of these, the University of Gujrat (India) reports that
50% of its trainees are unemployed; Burdwan and Poona (India) 40%; Karachi
(Pakistan) and Vikram (India) 30%; Aligarh, Nagpur and Shivgji (India) 25%; Baroda
and Isabella Thorbun (Luknow University) Jadavpur, Kerala (India) and Panjab
(Pakistan) 20%. Only the Universities of Delhi, Gauhati (India) and Peshawar
(Pakistan) report that all are employed.
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Abstract

Quality management concepts and methods have begun to penetrate into libraries. This
article discusses the importance of implementing the practices of TQM in libraries.
Effectively implementing quality management in libraries requires an understanding of
applying appropriate quality management concepts and techniques. Also discussed is a
Quality Management Framework that could be applied for the improvement of both the
quality of library output and the efficiency of the processes. It is a systematic process, which
focuses on understanding customer needs and improving customer services.

What is Total Quality Management (TQM)?

Total in the title means that everyone in the organization is involved in the fina
product or service to the customer.

Quality is to satisfy customer’s requirements as well as possible, continually.
Quality does not just mean luxury. We need away of describing quality that leaves no
room for subjective opinion. The original definition was “quality means conformance
to requirements’. That alows us to measure quality. We know when we do or do not
conform to requirements. Everyone must understand quality in the same way.
Today’s marketplace demands that we go beyond this definition. The level of
competition is steadily enhancing the customers’ perception of what they consider is
quality. A powerful definition of quality to meet these perceptions is “quality means
delighting the customers by continually meeting and improving upon agreed
requirements’.

Total Quality is performance superiority in delighting customers. The means used
are people, committed to employing organizational resources to provide value to
customers, by doing the right things right the first time, every time. By not doing
things right the first time, you waste time; cause hassle to others; put yourselves under
pressure; put customer satisfaction at risk

Management is the process of planning, organizing, leading, and controlling the
efforts of organization members and of using al other organizationa resources to
achieve stated organizational goas. Management focuses on the entire organization
from both a short and a long-term perspective. Management aims to increase the
effectiveness of organizations

Total Quality Management (TQM) is therefore management to obtain total quality



by improving everyone's daily commitment in an organization. TQM is the
integration of all functions and processes within an organization in order to achieve
continuous improvement of the quality of its goods and services. The goal is customer
sati sfaction.

According to the British Standards, TQM is defined as, *Management philosophy and
company practices that aim to harness the human and material resources of an
organization in the most effective way to achieve the objectives of the organization”.

TQM is therefore a change agent which is aimed at providing a customer-driven
organization.

Introduction of TQM

TQM is the way of managing for the future, and is far wider in its application than
just assuring product or service quality; it is a way of managing people and business
processes to ensure complete customer satisfaction at every stage, internally and
externally. TQM, combined with effective leadership, results in an organization doing
the right things right, first time.

The core of TQM is the customer — supplier interfaces, both externally and internaly,
and at each interface lie a number of processes. This core must be surrounded by
commitment to quality, communication of the quality, message, and recognition of
the need to change the culture of the organization to create total quality. These are the
foundations of TQM, and they are supported by the key management functions of
people, processes and systems in the organization. It is therefore, imperative that the
organization knows what these needs and expectations are. In addition, having
identified them, the organization must understand them, and measure its own ability
to meet them.

Quality starts with market research to establish the true requirements for the product
or service offered and the true needs of the customers. However, for an organization
to be redlly effective, quality must span al functions, all people, all departments and
al activities and be a common language for improvement. The cooperation of
everyone at every interface is necessary to achieve atotal quality organization, in the
same way that the Japanese achieve this with company wide quality control. TQM
will not happen by accident. TQM is a managed process which involves people,
systems and supporting tools and techniques.

Customers and suppliers

There exists in each department, each office, each library, each home, a series of
customers, suppliers and customer-supplier interfaces. These are “the quality chain”,
and they can be broken at any point by the person or one piece of equipment not
meeting the requirements of the customers, internal or external. The failure usually
finds its way to the interface between the organization and its external customer, or in
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the worst case, actually to the external customer.

Failure to meet the requirements in any part of the quality chain has a way of,
multiplying and failure in one part of the system creates problems elsewhere, leading
to yet more failure and problems, and so the situation is exacerbated. The ability to
meet customers (external and internal) requirements is vital. To achieve quality
throughout an organization, every person in the quality chain must be trained to ask
the following questions about every customer — supplier interface:

Customers (internal and external)

who are my customers ?
what are their true needs and expectations ?
how do, or can, | find out what these are ?
how can | measure my ability to meet their needs and expectations?
do | have the capahility to meet their needs and expectations ?
(if not what must | do to improve this capability?)
do | continually meet their needs and expectations?
(if not, what prevents this from happening when the capability exists?)
how do | monitor changes in their needs and expectations?

Suppliers (internal and external)

who are my internal suppliers ?

what are my true needs and expectations?

how do | communicate my needs and expectations to my suppliers ?

do my suppliers have the capability to measure and meet these needs and
expectations ?

how do I inform them of changes in my needs and expectations ?

Aswell as being fully aware of customers’ needs and expectations, each person must
respect the needs and expectations of their suppliers.

Customer Communication

Supplier

{ Process )
Commitment

Total quality management model

Systems

49



Sri Lanka Library Review Vol. 25. June 2011

Poor practices

To be able to become atotal quality organization, some of the bad practices must de
recognized and corrected.

These are:
. leaders not giving clear directions
not understanding, or ignoring competitive positioning.
each department working only for itself
trying to control people through systems
confusing quality with grade
accepting that alevel of defectsor errorsisinevitable.
the “It's not my problem” attitude

How many of these behaviour patterns do you recognize in your organization?
TQM principles

TQM takes an integrative approach for assuring quality in an organization. The four
basic principles explain the nature of Total Quality Management.

Delight the customer

. What service would delight the customer?

. What are the requirements of the customer?
This principle focuses on understanding and meeting the customer needs. The core
concepts that relate to this principle are “Customer Satisfaction” and “Internal
Customers are Real” .

Management by fact.

Knowing the current quality standards of the product is the first step in the process of
improvement. Knowledge of facts at al levels is an essential aspect of continuous
improvement. Having the facts necessary to manage the business at al levels is the
second principle of total quality. If we know where we are starting from, we can
measure our management. Decisions must be based upon facts for continuous
improvement. The core concepts of management by fact are “All Work is a Process’
and “Measurement”.

People-based management

Systems, standards and technology themselves will not provide quality. People must
understand what to do, how to do and must be ready to review the progress of their
own work, for continuous improvement of quality.

TQM is aimed at continuous improvement.

Growth of competitors and greater expectations of customers necessitates continuous
improvement. The core concepts are “Continuous Improvement Cycle’” and
“Prevention”.
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TQM in Libraries

Today, all kinds of organizations are becoming customer oriented organizations to
survive in this world. So they need to provide quality products and services to their
customers. TQM provides the direction to improve quality. A library has always been
committed to providing high quality services to its customers. In the past, buying
more books, consuming more resources and moving to larger premises were
considered as improving quality. But this approach is not valid today. One of the
good solutions to improve quality is to provide right information to the right user at
the right time. Therefore, this can be achieved by implementing Total Quality
Management. Thus TQM approach is gaining popularity in today’ slibraries.

Today the customers expect and accept only high quality services and products. They
are ready to pay for high quality. The best way to produce quality is to continually
improve people, processes and environments which are easily achievable through
TQM. Among other service industries, libraries were the last to adopt TQM practices.
Earlier, librarians saw themselves as keepers of knowledge rather than active agents
in information transfer. Though the main objective of libraries is to satisfy the users,
the library professionals often forget that. But today’s libraries are pushed to a
position where they have to provide quality services to their customers. So now
libraries have also started adopting TQM practices following other service industries.

By adopting quality management, the library’s image and service quality can be
improved, and librarians can increase productivity while focusing on the customer’s
needs.

Quality management approaches in libraries

Quality management has been extensively applied within the manufacturing industry
for over a decade. More recently, the service industry has increasingly emphasized
this area. Quality management is increasingly integrated into library services,
following their perceived success in manufacturing industries, with particular
emphasis on improving service quality.

Having different characteristics, library services require specia approaches of quality
management that go beyond the simple adoption of manufacturing techniques for a
product. Quality management related to library functions can be viewed in three
phases:

1. before service,

2. during service, and

3. after service.

Library services ultimately focus on satisfying the information needs of customers.

To provide ‘before services', the technical service departments should have required
books and information resources collected and value-added to enhance their
usefulness to the customers. Therefore, the customer oriented library should regard
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technical services as a resource development system to ensure that every customer
has resources properly acquired, organized, displayed or accessed. Having direct
contact with customers, the public services should be regarded as an information
service delivery system and focus on providing information to customers accurately,
promptly, and responsively to help customers solve problems, and build up
customers knowledge and ultimately enhance their productivity. This is the ‘during
service' phase. Administrative management should be regarded as the service support
system to co-ordinate and allocate resources as well as provide support for technical
services and public services to satisfy customers needs, and to evaluate service
performance periodically and to continuously improve service quality. This is ‘after
service'.

The importance of TQM in libraries

Libraries are both a creation and a servant of society. A library operates routinely
with a known set of customers. A library also operates on trust. When a client walks
into the library, he trusts that he will get the material or information he needs. The
library, in turn trusts that the client will observe library regulations such as returning
items borrowed within the specified period. The specific structure of alibrary with its
strict requirements as to efficiency demands a focus on the quality of value-adding
processes. If a library is to be managed according to quality criteria, quality needs
have to be defined and made measurable. The indicators found must be captured in a
measuring system for the sectors “cost and performance” that facilitates quality
controlling and provides staff with controlling parameters for everyday work.

The most important condition of effective library service is to support continuous
enriching dialog between the library and society by agreeing upon quality targets,
which relates to the maintenance or improvement of quality standards. Library staff
shoulder the responsibility for the results of their work and for reaching the agreed
targets. One especially beneficia aspect of TQM is its emphasis on continuous
improvement.

Why libraries should adopt TQM

Libraries are among the most ancient social and cultural institutions in existence.
Ancient libraries as well as modern ones have one thing in common: al of them have
a body of information recorded on some type of medium and that information could
be retrieved when needed. The accessibility of information requires good
organizational ability from those who are in charge. The basic concern is to create a
structure of the organization where desired information is retrieved and made
accessible efficiently and in a timely manner to the users. Creation and maintenance
of such a structure requires an effective management process that facilitates working
toward that goal.

In many countries libraries have adopted different management principles from
business, industry, religion, and government. A library is a business that must be
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operated efficiently and well. A mgjor difference is that most libraries are non-profit
organizations. Management of vast amounts of information stored in different formats
— printed, electronic, audio, video — requires use of the most modern management
techniques.

Today technologies have changed our social and economic life. In the workplace
methodol ogies change: people work at home or on the web and more and more virtual
communities are emerging in different fields. The most important stakeholders in the
library are customers, the providers of services, staff and other libraries. These
stakeholders are interested, for various reasons, in the introduction of TQM. The
introduction of TQM makes great demands on the staff.

The management of quality libraries, as a management method that allows the
improvement of performance, has been the object of interest for the managers of these
services. Libraries wanting to continuously improve their service quality and
completely satisfy customers must create a customer-oriented culture in their
organization.

Conclusion

Over the years, libraries have been performing the traditional role of identifying,
accessing, storing and disseminating information to a relatively small number of
users. Then conditions gradually changed and in all types of libraries, the numbers
of usersincreased day by day. With the recent increase in accessibility to Internet and
the Web, and home-based working, library users have gradually been lessened in
number. Hence need to change, innovate and improve the total management is greater
in libraries and information centres.

Quality management approaches and techniques can help libraries, but do not always
guarantee the outcome. Libraries wanting to continuously improve their service
quality and completely satisfy customers must create a customer oriented culture in
their organization. First, a framework of TQM must be established for the library by
promoting a quality culture before applying any particular technique. The techniques
must be considered as an integral part of the total quality system. Importantly,
managers must identify and suggest appropriate methods by analyzing issues such as
organizational culture, competence, skills, missions and accessibility of resources and
information.

Many libraries are implementing quality in the form of quality assurance, continuous
guality improvement, user satisfaction etc. if not in the form of TQM, by other
modes. The success of TQM will vary from library to library as each library is
different from the other. The redlities of the current library situation indicate that
quality improvement is essential not only for survival but for facing major changes
and growth required from the libraries of today and tomorrow.
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Abstract

Library services are intended for everyone in society. People with disabilities are a
disadvantaged group in the world. Therefore it is the responsibility of librarians to empower
them in order to improve their lives. An attempt is made in this article to identify the special
resources and services available in libraries for people with disabilities, globally, through a
literature review.
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Introduction

People with disabilities are a group of people who need our concern and support.
They do not expect sympathy, rather respect and understanding. Therefore they
should be treated equally with others. Libraries have to provide information to each
and everyone in society. Hence library staff should treat people with disabilities with
empathy. Disabilities vary and can occur in any age. It can happen as a result of an
accident; due to old age, pregnancy or one might have been born with the disability.

Definition

There is a difference in the conditions of “impairment” and “disability”. According to
Dowsing (2008) ‘impairment’ refers to the physical, mental or sensory dysfunction of
an individual and ‘disability’ refers to the processes of social oppression encountered
as a result of a person’s impairment.” The World Heath Organization defines
disability as: “a restriction or lack (resulting from an impairment) of ability to
perform an activity in the manner or within the range considered normal for a human
being” (WHO 1980)

The legal definition of disability in Sri Lanka is that; “A person with disabilities
means any person who, as a result of any deficiency in his physical or menta
capabilities, whether congenital or not, is unable by himself to ensure for himself,
wholly or partly, the necessities of life.” (Siriwardena 2007)

It may be useful to categorize the extent of disabilities of different types. This
recognizes the diversity of needs among people with disabilities, thus pointing to the
type of access barriers that need to be addressed. Categories of disability or questions
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used to identify persons with disabilities in the 2001 Census of Population and
Housing in Sri Lanka included the following: Disability in seeing, disability in
hearing/speaking, disability in hands, disability in legs, other physical disability and
mental disability. (Sri Lanka Department of Census and Statistics 2003). Therefore
disability can be defined as a physical impairment which limits certain day to day
activities of a person, or which are avoided by the person.

Sri Lankan Scenario

According to the Sri Lanka Department of Census and Statistics (2003), total
population of the country (in area surveyed) was estimated as 16.86 million and the
total number of disabled people in Sri Lanka was 274,711 while 158,446 were males
and 116,265 were females. The highest age group having disabilities was 20-54.

Many disabled persons play an active role in society and are not secluded. It can be
observed that either they are studying or employed. The places of employment vary.
They are in the government, non government and private sectors. Many are self
employed. According to the Department of Census and Statistics (2003) 16.1% of the
disabled population is employed with the highest percentage of them engaged in
elementary occupations. Very few disabled people are institutionalized. In Sri Lanka
it is mandatory to provide education to each and every child. But the educational
gualifications of the disabled people is not satisfactory. The Census of Population and
Housing highlighted that the largest percent of disabled persons had not gone to
school - 31.7%. There are special schools for the disabled run by the government and
other charity organizations, but the rate of literacy is not as high as it should be.
Therefore, if disabled people are not given proper education initially, even at a later
stage they should be provided opportunities to enhance their knowledge. Libraries
will be able to fulfill thisrole.

Serving disabled people equally

In 2001, the Council of the American Library Association (ALA) unanimously
approved the Library Services for People with Disabilities Policy. The policy stated
that the ALA recognizes that people with disabilities are a large and neglected
minority in the community and are under-represented in the library profession.
Disabilities cause many personal challenges. It further added that many people with
disabilities face economic inequity, illiteracy, cultural isolation, and discrimination in
education, employment and a broad range of societal activities. Therefore, libraries
should use strategies based upon the ideology of universal design to guarantee that
library policy, resources and services meet the requirements of all people.

The United Nations Convention on the Rights of Persons with Disabilities and its
Optional Protocol (2010) was adopted and entered into force on 3 May 2008. This
Convention has 145 signatories and 87 ratifications. Sri Lanka signed the convention
on 30 March 2009. However, even though there are no legal requirements, ethics of
librarians should be to provide services to each and every person. Therefore providing
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specia servicesto differently abled personsis arequirement.
Special resources

The resources in a library can be categorized to three groups. material, services and
human resources. The material resources in libraries can be books, audio visua
materials, journals and electronic materials. Special material resources to the people
with disabilities can be identified as Braille books, talking books, large print books,
special accessible equipment and websites in accessible formats.

According to the University of Washington (2008) glossary of words, Braille is “a
system of embossed characters formed by using a Braille cell, a combination of six
dots consisting of two vertical columns of three dots each. Each simple Braille
character is formed by one or more of these dots and occupies a full cell or space.
Some Braille may use eight dots’. Braille books are exclusively used by people with
seeing disabilities.

Talking books or taped cassettes are another type of specia resource in libraries
serving blind people as well as people who are unable to read. According to the
Cambridge Dictionary, a talking book is: “a spoken recording of a book, used
especially by blind people.” Large print books can be defined as “16 point and
over.” (writersservices.com 2010), meaning that the font size of the book is more than
16 points. It enables people with partial seeing disabilities to read the text without
straining their eyes. The large print books are popular with children and the ageing
population as well.

Fedorowcz (2007), Cylke, Moodie and Fistick (2007) revealed that the majority of
public libraries in Poland and the library of Congress's National Library Services for
the Blind and Handicapped has produced full length books and magazines in Braille
and recorded formats. In addition, Braille books, magazines and music materials are
now available in the Internet through a system called Web-Braille. Resources for the
visually impaired at the Boise Public Library (2010) were large print books consisting
of fiction and nonfiction; recorded books in CD and tape versions, movies in DVD
format and music CDs and a digital talking book service. A Paper presented at the
International Federation of Library Associations by Fernando (1991) stated that in the
Colombo Public Library, Braille books and talking books were available. The Sri
Lanka National Blind Association is the main body which provides Braille books to
the library. The paper further commented and Alwis (1989) agreed that the Colombo
Public Library established a separate section for blind and visually handicapped
people in 1981. According to Nelson (1996), text enlargement of books and other
materials were presented as a special service for the partially blind people in the
libraries.

East Renfrewshire Library and Information Services (n.d) had indicated that the
resources available for people with hearing difficulties were the deaf collection;
containing books, videos, magazines and useful guides and leaflets, books and videos
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on sign language and British Sign Language course available on CD-Rom and DVDs
with subtitles.

Criteria in selecting special library resources

Wesson and Keefe (1995) presented criteria for material selection in a school library
enabling children with disabilities to utilize the library. It highlights videos in sign
language and closed captioned, audio cassettes, books, kits comprising materials in
several formats, computer soft ware, children’s and young adults magazines in
aternative formats and the appropriate equipment to make these materials accessible.
In a Paper presented at the International Federation of Library Associations (IFLA),
World Library and Information Congress; Irval and Nielsen (2005) introduced a
checklist for public libraries in order to help in catering to disabled people. The
Checklist had three main parts; namely - physical access, media formats, service and
communication. It was stated that the checklist developed by the IFLA Standing
Committee of Libraries Serving Disadvantaged Persons (LSDP) was designed as a
practical tool for al types of libraries

Special Library services

In general, specia library services can be listed broadly as reader services, extension
programmes, selective dissemination of information and current awareness services.
Leon and Higgins (2002) suggested that providing access to the library can also be
considered as a service for disabled people. Their report reveded that physical
accessibility is positioned superior to services of the library by the wheelchair bound
young people in Singapore. Carlos (2005), Nelson (1996) and Mackenzie (1990) had
expressed the importance of the accessibility issue as well. Fedorowicz (2007) had
identified the lack of architectural adjustments as an obstacle to physical accessibility
of a library. Therefore in Poland during 2003, around 1023 libraries and branch
libraries were renovated to give access to wheelchair-bound library clients. According
to Nelson (1996) in USA; 75.5% of the Health Science libraries which give access to
the general public, had modified their buildings in their entrances and elevators and
had given access to computer workstations and restrooms equally to the normal and
disabled. According to Moy (1990) Alabama Regional Library for the Blind and
Physically Handicapped has handrails to guide the users to automatic sliding doors
and raised tactical maps of the interior in order to enable the users to understand the
layout of the library. In the University of North Carolina at Chapel Hill, libraries had
provided accessible buildings for their physically disabled patrons. It was a
requirement based on the Americans with Disabilities Act of 1990.

East Renfrewshire Library and Information Services (n.d) had indicated the following
special services as general services for disabled people: availability of disabled access
adapted toilets, providing induction loop system at service counter in all libraries and
availability of height adjustable desks and large screen monitors. Further it was
indicated that the possibility to get a service by requesting a member of staff to
change screen properties - example: large text and mouse pointer and/or keyboard -
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to assist if one has a shaky or arthritic hands; providing ‘BigKeys keyboards, key
guards, tracker mouse balls and touch screen monitors for people who have difficulty
in using the key board, were among the special services provided.

According to the East Renfrewshire Library and Information Services (n.d.) the
services exclusively provided for the blind and visually impaired persons can be listed
as follows; Availability of “ZoomText” which is software that provides screen
magnification and a screen reader on one computer in every library, “JAWS’
software is a screen reader that provides access to Microsoft software applications
and to Internet. Key guards are also available for users with limited motor skills. It
further indicated that users with motor skills difficulties or upper arm disorders will
find a key guard helpful in aiming the finger at the right key and for providing
generous support for the hand. Apart from those services, the website indicated the
availability of hand held magnifiers and the availability of a collection of audio
described films on CDs.

Boise Public Library (2010) had organized homebound services where library staff
and volunteers regularly take library materials to homebound persons in Boise
retirement apartments, nursing homes, assisted living and individual residences.
Materials included large print, hardback and paperback books, recorded books, music
and movies. Referral service is available to forward the patrons to the ldaho
Commission for Libraries (ICFL). Talking Book Program and various onsite aids help
make library services more accessible. Apart from that the library provides several
additional aids to assist patrons with visual or other physical impairments such as
ramps as aternatives to stairs and elevators. Further, a lighted, oversized magnifying
glassisavailable to assist in reading, permanently mounted on a desk for public use.

Signs are important in a library because a sigh can indicate a message in a convenient
way. Moy (1990) and Nelson (1996) highlighted the need of signs. “ Signage involves
the creation of signs that use color coding symbols or pictures to communicate
information.” (Moy, 1990). Picture symbols, Braille signs and tactile maps can be
used in order to direct the user to the library collection. According to the ADA
compliance checklist, attention should be paid to both exterior and interior signage in
the library. Exterior signage includes clear, large signs that can be read even by a
person with impaired eyesight, indicating the name of the library and library hours. It
was recommended to have both yard sign, and pediment signs which are usually
above eye level. A common problem indicated was the lack of sufficient contrast.
When considering the interior signage, clear and large signs with maximum contrast
are stressed for indicating the sections of the library such as departments, meeting
rooms, public service desks, specific collections and elevators, restrooms as well as
exit and emergency exit. The colours recommended are white on black, navy or
chocolate since they have the best contrast. It further added that “Department and
Collection signs should be at least five inches high. Stack signs should be large
enough for people to read with impaired vision. Three inches is considered a
reasonable compliance. Stack signs should contain an accurate and up-to-date
combination of Dewey and print information that will pilot people easily through the
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stacks.” (ADA compliance checklist, 2005)

Many libraries have extension services like mobile libraries. The objective of the
extension service is to provide library services to underprivileged people in order to
encourage the reading habit. Fedorowicz (2007) was of the opinion that some
extension services may be disadvantageous because services provided at the doorstep
might reinforce the reluctance of some to visit their library. Mackenzie (1990) has
mentioned the Springvale branch public library in the United Kingdom. The library
was conducting a programme encouraging students in two specia schools for the
disabled in the vicinity to visit the library regularly. They conducted one programme
for the very young readership which is a story time and craft programme; and for the
elder ones a story time session. After the story time the students were encouraged to
choose the books and materials they wanted. The older children were encouraged to
visit the library when they needed to. Federowicz (2007) reveals that in Poland there
are over 50 public libraries providing specia readership centers.

Moy (1990) further identified the specific requirement for libraries including stack
widths, reference tables and carrel heights and optimum height for circulation desks
and card catalogues. All specifications were indicated, including the space necessary
for two wheelchairs to pass each other. In Norwegian Libraries, full time information
officers assist and guide the users of the public libraries. Their role is aso to market
the new services to the local community and to check equipment. They keep alog of
feedback and experiences with the services. This role is considered a very important
measure to increase accessibility to the services for al kinds of usersin Sweden and
France as well. (Eymard, 2002)

Guidelines for the improvement of library services

Australian Library and Information Association (2010) has set down guidelines in
areas such as collection development, promotion and delivery of services, computer
applications and adaptive technology, and staff training. These areas should be
strengthened to encourage a standardized, basic level of library service. Further,
standards for library facilities including unimpeded physical access to and within the
library for people with disabilities; use of universal symbols; appropriate formats and
colours; automatic doors, ramps, pathways, safe floor surfaces, appropriate lighting
and audible lift signals were emphasized. Provision of disabled parking spaces and
wheelchair accessible toilets were also mentioned in the Australian Library Standards.
It is mentioned that sufficient aisle widths between rows of shelving and adequate
turning spaces for wheelchairs wherever possible should also be provided in libraries.
The Unite Nations (2003-2003) has published a design manual for buildings to give
accessibility to disabled people. Though the manual is not specifically designed for
libraries, it can be adapted to the library setting. By perusing the literature, it is
apparent that even without accessing special resources like Braille and talking books,
public libraries can cater to the disabled population with the existing resources and
services. Only some minor adjustments might be necessary. Therefore, the promotion
of services and resources among the disabled people by creating awareness
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programmes is one of the ways to welcome them to the libraries after providing
accessible accommodation. Since extension services are important, such services can
also be used to promote library usage among disadvantaged groups.
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Remembrance

N Upali Yapa — Information Scientist,
Software Developer and Committed SLLA Member

Neil Upali Yapa died on 28 September 2009 after a brief illness. His death at age 65 was
untimely and a severe loss to his family, to the professions of information science and
librarianship, and to his friends. To the country too since here was a man who contributed
much to librarianship and to the formulation of nationa information and science policies.
He served many prestigious organizations such as the National Library and
Documentation Services Board and the National Science Foundation, as adviser and
Board Member.

N Upai Yapa had been a trail blazing information scientist and torch bearer in
librarianship for very long. He started his career in librarianship 44 years ago, in 1967, as
the librarian of the Ceylon Steel Corporation, after earning a Bachelor of Science degree
from the University of Colombo. Later, in 1974, he was promoted to the post of
Administrative Manager. He left the Corporation in 1977 to join the National Science
Council (NSC, now the National Science Foundation) to initiate the Sri Lanka Scientific
& Technica Information Centre (SLSTIC) which was a UNESCO funded project to
facilitate the free flow of scientific information nationally and regionally.

SLSTIC was/is the central node in a network of cooperating libraries isandwide. It started
off with 67 libraries including all libraries and information centers that had in their
collections scientific material. Sharing of resources was facilitated by the compilation of a
union list of periodicals held in the cooperating libraries and a union catalog of books and
report literature at SLSTIC. This was a doubly formidable undertaking but Upali Y apa
took it well in his stride and the network — Sri Lanka Scientific and Technical Information
Network (SLSTINET) - was fully functional within a couple of months. He introduced
training programmes for librarians serving in the network. Limited corporation was
effected in the network nodes set up in the South Asian region such as INSDOC and
PANSDOC in Indiaand Pakistan respectively, and as far as South Korea.

In 1990 he joined the International Irrigation Management Institute (1IMI).

Upali Y apa was afounder member of the Computer Society of Sri Lanka; member of the
Sri Lanka Book Development Council; and chairman or member of several institutions.

He was one of the first students to complete the Sri Lanka Library Association (SLLA)
Fina Examination in 1969. He received Associateship in 1981 and an honorary
Fellowship of the SLLA in 1998. Study grants earned from severa internationa
organizations like UNESCO facilitated visits to Sweden, Austria, Germany, Belgium, the
Netherlands and Canada. He read for a Masters degree in Library Science (MLS) at the
University of Western Ontario, Canada.

Service to Librarianship

This is the sphere in which Upali Yapa can best be appreciated; where most have
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benefited from him. He had been a lecturer of the SLLA three tiered Diploma Course in
LIS for more than 40 years, teaching in both Sinhala and English at all three levels.

He was much in demand as a lecturer in the Masters program conducted by the
Universities of Colombo and Kelaniya, and in all other training programs of the National
Library. He, with a couple of others, was a lecturer at courses conducted in Male’, for
Maldivian librarians. In fact his was the project proposal accepted for this undertaking.
Until four years ago, he was an invaluable resource person to the school librarian training
program conducted by the INGO Room to Read which builds and equips libraries in poor
rural schools.

One huge honor due to him is that amost singlehandedly, he initiated the computerization
of library services in Sri Lanka, starting in 1983. At first the software used was the
UNESCO package gifted free to libraries. He conducted training courses in the use of this
package —CDS/ISIS, being the initiator and lecturer of the SLLA Computers in Library
Automation (COLA) course. Then he went ten steps forward. He designed a software
package which facilitates the complete computerization of a library. This package —
Purna — was sold to libraries at a very nominal rate. A simplified software package was
devised for school library use. Named Thaksila, he donated this package to schools. Many
libraries, including school libraries, have installed his created software with very
satisfactory results.

His contribution to the library profession could be enumerated under four areas:
cooperation, education, automation and publications; apart from his having been in the
forefront for long. | have mentioned his work vis-a-vis cooperation, education and
automation. He contributed to local and foreign periodicals and annually to the SLLA
journal.

His contribution to the Sri Lanka Library Association was huge and immeasurable. He
was a pillar of the SLLA the and at times of crisis a buttress that held it together. He
served continuoudly in the SLLA Council since 1977. He was the President several times
over and even more often the Education Officer. He served the Education Committee
continuously for the last 32 years.

The most touching aspect of this man was his humanity mixed with modesty and total
unconcern for himself and what he could earn from a venture; what praise and gain he
could garner. He worked, he taught, he innovated, he helped aspiring librarians tirelessly
and gladly. He was a thorough computer man, and completely absorbed in the work at
hand. Upali Y apawas also avery devoted husband, father and grandfather.

N Upali Yapa is one of Sri Lanka’s unsung heroes. A bright beacon in the field of
librarianship, he will be sorely missed for many years to come. We hope he will be
remembered for long as an illustrious librarian who gave of himself to his career, to the
SLLA and the various committees he served. Many successful librarians will remember
him with gratitude since he was always readily available to his students and colleagues
with advice and guidance.

Nanda P Wanasundera
Fellow/Sri Lanka Library Association
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