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President’'s Message

It is with great pleasure that | send this message to the special Golden Jubilee issue of SRI
LANKA LIBRARY REVIEW, the professional journal of Sri Lanka Library Association. Ms
Swarna Jayatillake, the conscientious Publication Officer of the association, plans to publish the
journal on the day of the 50th Annual General Meeting of SLLA, which will undoubtedly add
more glamour to the historic meeting.

During the past 50 years, professional publishing has been a major strength of the SLLA.
Commencing as the Ceylon Library Review in 1961, the professional journal of SLLA is one
of the oldest and leading library journals in the Asian Region. While it has provided
opportunities for Sri Lankan LIS professionals to publish their research and professional work,
the journal also became a important source of information for the LIS students and others who
are interested in this new field of study. In recent years the SLLA publishes the proceedings of
its annual National Conference on Library & Information Science (NACLIS), which has taken
the professional publishing of the association to a greater heights.

| thank the contributors, Publication Officer and all those who have assisted in publishing this
special issue of the journal.

Upali Amarasiri,

President,

Sri Lanka Lanaka Library Association.
June 2010
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Preface

The Ceylon Library Association, the precursor to the Sri Lank Library Association, was
founded in 1960 by a small group of dedicated librarians to further the cause of the library
profession. This year, the Association thus jubilantly celebrates its 50th Anniversary.

The first President of the Association was Mr. S C Blok, the then librarian of the University of
Ceylon, Peradeniya, who was an eminent scholar in the field, and the Association was able to
establish itself as a professional body under his stewardship.

The Journal, the Sri Lanka Library Review which was originally known as the Journal of the Sri
Lanka Library Association has been published annually since 1962. Editors of the first Volume
of the Journal were the renowned librarians, Mrs. Margaret Gooneratne and Mr.T.Kularatne.
The erudite articles contributed by them and also by librarians such as Ms Manil Silva and the
President, Mr. Blok, enhanced the professional quality of the journal tremendously.

At present it may be noted that the Sri Lanka Library Review is the only journal in the country
for researchers, librarians and library professionals to publish their articles. It thus provides an
avenue for those in the profession to update their knowledge and form a network with other
librarians. The papers in this Journal are expected to be original work of the authors and are
refereed by eminent librarians in the field. The SLLA reserves the copy right of the papers
published.

It has been possible to publish papers in Sinhala and English and this is considered an
achievement. It is hoped that this will help to reach a wider audience among the librarians in Sri
Lanka.

I wish to place in record my sincere thanks and appreciation to Mr.Upali Amarasiri, President
of SLLA, Mrs. Dilmani Warnasuriya, former Head of Information at ITI and of all those who
rendered their support and assistance to make this journal success.

At the same time as the convener of the Publications & Publicity Committee | wish to thank the
Council Members, those who submitted articles for publication in the Journal, the Advertisers
and the SLLA staff for their co-operation, support and assistance to make this publication a
success.

Finally while considering it a privilege to be the Publications Officer of this 50th anniversary
journal and being able to make some contribution to the profession | sincerely wish and hope
that Sri Lanka Library Review will continue to be published and will serve the Library and
Information professionals in the future as well.

Swarna Jayatillake,Mrs.
Publication officer/ SLLA
June 2010
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The 50™ Anniversary of the Sri Lanka Library Association (SLLA)
1960 -2010

Mrs.Nanda P. Wanasundera

New

A golden jubilee is the celebration of fifty years or half a century of life whether it be of a human being, a
marriage or the existence of an institution. The Sri Lanka Library Association marks this important
milestone this year having been established in 1960 by S.C. Blok, Librarian of the University of
Peradeniya and a couple of others, most of them foreign qualified librarians. 1t was named the Ceylon
Library Association and changed to the present name in 1972 when the country became a republic. It was
incorporated and granted government recognition by the passing of the Sri Lanka Library Association Act
No 20 of 1974. It was amended and received further legal status by Amendment Act No 7 of 2004.

Varied events have been planned and some already carried out to mark this very significant anniversary.
The Council with President P.B. Gallabe started the planning process. It was continued and plans brought
to fruition under Mr.Upali Amarasiri’s lead since he took over the presidency with Mr. Gallabe opting out
due to ill-health. The events are detailed in a brochure produced early this year titled Golden Jubilee 1960
— 2010. The celebratory events will not be detailed here, since this article looks back on the fifty years
gone by. A second brochure produced alongside details the Association per se listing very concisely its
activities and commitments.

Aim and objectives (stated briefly)
The aim of the SLLA is to be the premier institution in the field of library and information science and
allied spheres in Sri Lanka.

The principal objectives are:
o To act for and represent professionals in librarianship and information work
o To impart and improve knowledge, know-how and skills of those aspiring to be qualified
professionals and to promote career development of those already in the profession
o To identify, facilitate and advance professional activities in library and information science (LIS)
o To work with the government, and establish links with national and international organizations in
librarianship and allied fields
The SLLA prides itself on being a founder member of the Organization of Professional Associations of
Sri Lanka, inaugurated in May 1975.

Structure

The Council comprising 20 members headed by the President has its other office bearers — President
Elect, past President, Secretary and Treasure and the assistants to the last two. Additionally the various
sectors of librarianship in the Island, like school librarianship are represented; so also the provinces.

The Executive Committee of 13 members oversees the implementation of policy decisions and
administrative matters decided on by the Council, with particular concentration on the finances.

Professional Committees each concern themselves with the areas of education, publications,
information technology, international relations, publicity and public relations, continuing professional
development, social affairs, office management and finance. The SLLA office is manned very efficiently
by the Administrative Secretary, Shanti de Alwis (1979-); Edna Malkanthie de Silva, Senior Accounts
Assistant (1986-); Kaushalya Morawake, Office Assistant (1996-); Pradeepika de Silva, library Assistant
(2002-) and K U P Perera, Office Services Assistant (1987-).

Mrs. Nanda P Wanasundera - Library Consultant - Chartered Librarian E-mail : nanpw@sltnet.lk
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As indicated by the dates included, it is evident that the officers serving the SLLA have been with it long
years. This and their dedication have contributed to the success of much of the activities undertaken by
the SLLA.

Membership numbers (as at June 2010)

Fellows . 16

Associates 244

Total members : 402

SLLA Initiatives — Education and Training
The principal activity of the SLLA in its fifty years of service has been focused on would-be librarians
and professionals in the field.

First started on 14 July1960 in Colombo, a one year part time course in the English medium was the
beginning of the comparatively huge education programme of today. This course was introduced in
Kandy and Jaffha in 1963 and in Galle in 1983. The intermediate course and exam were introduced in
1967 followed in 1974 by the final course. And thus the SLLA’s recognized course of study, in Sri Lanka
and even as distant as Australia.

The Diploma Course in Library and Information Science conducted by the SLLA in the three
languages — Sinhala, Tamil and English in five centres: Colombo, Kandy, Galle, Batticaloa and Jaffna,
equips students with knowledge, know-how and skills to effectively manage a library. Divided into three
tiers: First Level, and Second Level with Parts 1 and 2; each level runs through one year with lectures on
Sundays. Three course-end examinations are conducted and at each level; project work is mandatory. First
level students compile a cataloguing file and write a report on a library. A two week period of hands-on
training in a well equipped and recognized library is also mandatory at this Level. Intermediate students
compile a bibliography or an index to a journal. At the end of the final year, students are expected to
research in-depth the reference tools available in a particular field of study and write detailed essays on
their findings.

During the height of the terrorist conflict in Jaffna, the teaching of the course became hazardous in that
centre, but due to the persistence of library lecturers in Jaffna, mostly in the University of Jaffha and the
Education Officers’ efforts in Colombo, the courses continued though interrupted once in a while. The
writer remembers co-opting the Save the Children Fund (UK) and the International Red Cross (ICRC)
officials who traveled between Colombo and Jaffna to carry exam papers to Jaffna and answer scripts
back to Colombo. Mr Manikavasagar who was in Jaffna at this perilous time will vouch for this.

Awards:

Any undertaking calls for recognition of superiority, and rewarding. Thus in the Diploma Course, the best
students are identified by their exam results and project work and win awards. At the first level in each of
the three media, the Blok memorial award of a scholarship for the entire course is awarded. Nanda P
Wanasundera awards the A L B Pethiyagoda Memorial Award to the student of the Kandy centre who
gets the best results in the first examination. The award carries a scholarship for the next level course.

At the next level — Level 1l Part 1 - a scholarship is awarded whereby the student with the best results at
the course end exam in each medium follows the final year course with no payment of fees. To the
student with the best results at the final examination, irrespective of centre or medium followed, goes the
SLLA Gold Medal.

The award for the best candidate in the COLA course is in memory of Ms C L M Nethsinghe.

The diploma course was offered on a distance education basis - DEPLIS - starting in 2004 to help
students who were unable to attend classes in any of the five centres. This was a given during the 30 year
terrorist problem that blighted the country. In 2008, the same course - modified to fit the mode of
instruction - was offered as an e-learning course with tuition offered on-line and three seminars
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conducted in Colombo with lecturers meeting the students and imparting further information and
clarifying study units.

Library training has not been confined to the country. The SLLA was heavily involved in training
potential librarians in the Republic of the Maldives. With funding from organizations such as the
British Council, USAID and the Asia Foundation, lecturers from the SLLA went across to Male and
conducted the three year course. Five librarians, most attached to the National Library in Male’,
completed the Diploma course. Harrison Perera, then Librarian of the British Council, drew up the first
syllabus.

Subsequently the course was widened with a greater intake and in 2004 library personal from the atolls
were trained through outreach teaching methodology with seminars conducted in Male™ and in Colombo.
25 students came across to Colombo and had the additional benefit of visiting many local libraries and
mingling with our professionals, while also sightseeing and visiting Kandy.

Early in the 1970s, recognizing the fact that computers were to be an integral part of libraries in their
administration and reference services, a course was conducted to impart computer literacy. This Course
on Library Automation with the acronym COLA, was designed and inaugurated by Upali N Yapa and
continued by him with other computer savvy librarians assisting. Syllabuses and practical work were
continuously revised to keep up with current trends in computer technology and use of electronic devices
in information science. The setting up of a computer lab in the OPA building during the presidency of
Deepali Thalagala in 2005 greatly facilitated and enhanced the course

SLLA Initiatives for professionals

Continuing education and training, very necessary in keeping abreast with new trends in the field of
library and information science, though not carried out systematically, is also given attention by the
SLLA. Seminars and lecture programmes have been carried out through the years.

A library association has a duty by its members in promoting their welfare and ensuring they receive fair
deals in their profession. The SLLA is not a powerful lobbying force but it has used its clout and influence
to improve conditions of work and remuneration and erasure of anomalies. For example the status as
regards recruitment, salaries and other concerns of Government and Local Government librarians were
addressed and through several discussions with officials at the Ministry of Public Administration.
Anomalies were rectified and standards laid down.

The SLLA actively encourages research on LIS by members. This was given an impetus seven years ago
by including a National Conference on Library and Information Science (NACLIS) at the annual sessions
of the Association in June each year. Librarians who have innovated successfully or researched a
component or field in LIS present their findings and results. Keeping each presentation short has enabled
the accommodating of many presentations.

Advocacy on behalf of librarians or libraries is also carried out.

Consultancies on request have been many and varied, ranging from advice on the setting up of a library
to computerization. The Council, on receiving such a request, passes it on to the librarian considered to be
most competent in the particular field in which advice and directions were sought.

Associateship and Fellowship of the SLLA

Resembling practices advocated by the British Library Association and other well established library
associations, those who are successful in the SLLA course of study are eligible for Associateship. This
benefit is extended to others who have similar qualifications.

Fellowship was granted by decision of the Council and thus were originally honorary in nature. From
1989, Fellowship could be earned by following a course of study and through original research and a
written dissertation. Along with this was the earned Fellowship which necessitated applying or being
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proposed. Applicants were marked on a point scale taking into consideration associateship; service to the
SLLA and/or in the field of librarianship; research and publications.

Mention needs to be made of the fact that in 2001 Honorary Fellowship was extended to Sir Arthur C.
Clarke. He received the honour in person from Mrs. Daya Ratnayake, SLLA President, at the AGM that
year.

National Stature

The SLLA is most definitely a recognized professional organization and one in the absolute forefront of
librarianship and information science in the country. The study course certificates at each level; in the
COLA course; and more especially the Diploma certificate of the SLLA are recognized by employers and
employing institutions. For long the SLLA was the only certificate issuing body, until the Kelaniya
University set up its Faculty of Information Science and the National Institute of Information Science
(NILIS) within the University of Colombo was instituted in October 1998.

The SLLA is represented in the major organizations in the LIS field, namely the National Library and
Documentation Services Board (NLDSB), National Institute of Library and Information Science (NILIS),
the National Science Information Committee of the National Science Foundation (NSF) and the Standing
Committee of Library and Information Services (SCOLIS) of the University Grants Commission (UGC).

International Stature

The SLLA is a founder member of COMLA — Commonwealth Library Associations and a member of
IFLA — The International Federation of Library Associations. Russell Bowden, a very active member of
the SLLA while being a distinguished resident of Sri Lanka and a former Librarian of the British Council,
Colombo, has held and holds an executive post in IFLA. Premila Gamage is Chairperson IFLA Regional
Standing Committee on Asia and Oceana and Divisions. The SLLA boasts the distinction of hosting
seminars on behalf of IFLA. On 17 to 23 October 1999, the Workshop on Networking for Effective
Libraries and Information Services (Net-Elis) had Bangladesh, India, Nepal, Bhutan, the Maldives, and
Sri Lanka participating. Resource persons were internationally known experts. The most recent was the
Workshop to Train Library Association Leaders and Professionals of REFSALA in Library Advocacy and
Policy Development in Colombo on 12 & 13 February 2009. Participating countries were India, Pakistan,
Nepal and Sri Lanka. Follow up regional seminars were held in the Island.

Publications

Code of Professional Conduct and Ethics and Library Standards for Sri Lanka published by the SLLA
have proven to be very useful.

The Sri Lanka Library Association Newsletter (q) and The Sri Lanka Library Review (b-a) are the
Associations continuing publications.

Members’ Contribution

Very many professionals have contributed to the continuing success of the SLLA with their input to its
enhancement in stature, effectiveness and influence through the years. More particularly does one
acknowledge the services of lecturers of the courses in LIS; also general secretaries and education
officers. They cannot be mentioned in this article, but they certainly are remembered with gratitude. If not
for dedicated service by many, the SLLA and what it does for librarians in particular and for the welfare
of society in general, would not have been possible. Suffice it to append a list of Presidents of the
Association in its fifty years of existence.

Obituaries

In the life of a human being, an anniversary of fifty years will certainly be shadow-cast by death which
will, inevitably, follow sooner or later. In tracing the history and activities of the SLLA, briefly and
concisely as has been done in this article, certain issues, factors, services and persons have of necessity
not been mentioned. However, those who have retired from actively serving the SLLA and those who
have died will not be forgotten nor overlooked. They are remembered with much thanks for their lives of
service. Here too all of those who have departed forever from us cannot be mentioned. Just a few who are
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known to us who joined the Association in its steadier life as it were, around the 1980s and thereafter, will
be mentioned. The writer has assumed the prerogative of selection.

The person, in my opinion who did most for the Association in its long history of fifty years is Upali N
Yapa. | am confident most will agree with me. He was twice President; and served on the Council
continuously almost to the end of his life in 2008, and that would be as Council member for around 40
years. He inaugurated the COLA course; he was education officer for more than one term; he served in
committees and Boards mentioned above as the SLLA representative; he drew up the project proposal that
earned the SLLA the honour of conducting LIS courses in the Maldives; he spearheaded the
computerization of libraries; he was a lecturer at SLLA courses at all levels both in Sinhala and English,
again for almost forty years. He was also a lecturer in the Maldives courses and later was involved with
training school librarians for the Room to Read NGO. He also has the rare distinction of creating software
packages - Purna and Thaksila - which are widely used in local libraries efficiently. But primarily he was
a sincere, simple man who sought no honours, no kudos for himself. He continued working for the benefit
of library personnel in a truly selfless manner. He was a unique person.

Clodagh Nethsinghe (C. L. M. Nethsinghe) also served the SLLA for very many years and was its
President when the Association needed redirection and a firm hand after a spot of trouble within. In fact
she personally had to bear the brunt of an act of indiscipline. She was steady as a rock, straight in her
dealings, severe on the outside but having a soft heart. She oversaw curriculum development when drastic
revisions were introduced to what was being taught and at which level. Her sudden illness and death was
an irreparable blow to the SLLA and to those who knew her well.

S. M.Kamaldeen we remember as a senior lecturer who also was straight in his dealings and dedicated to
the teaching of library students in the Tamil medium. He was associated with and particularly interested
in the courses run in Batticaloa. His record of the SLLA written some years ago was referred to by me in
writing this article. He was a fine librarian and a gentleman.

S. Rubasingham is remembered as a conscientious lecturer of Librarianship. He would repeat what he
was teaching until everyone comprehended, but his repetition was counter productive since his students
got greater glazed looks on their faces. He later taught the Tamil medium students only and they too will
vouch for his dedication and wanting every student to absorb every little fact he pronounced. What has
stuck in my mind about him is the fear | had as a student of his that he would attempt writing on the board
with the lit cigarette almost always within his fingers or would place the piece of chalk between his lips
and inhale!

Wilfred Ranasinghe held the post of general secretary under more than one president. He was an
excellent secretary and gave yeoman service to the SLLA, helping to bring up standards and overseeing
the administration of the SLLA with a keen eye and sharp mind. He was librarian of the Agriculture and
Research Training Centre (ART]I) for long years.

M. B. M. Fairooz tragically died comparatively young. We remember him as editor of the SLLA journal;
a hard working lecturer who traveled often to Batticaloa for lectures; almost an assistant to Mr Kamaldeen
and a very obliging person. You only had to ask for a bit of help from him and he was there 200 percent
for you.

Conclusion

We look back with satisfaction at fifty years of the life of the Sri Lanka Library Association. It has
certainly grown in size, membership, influence, usefulness and as a recognized professional association of
the country.

The SLLA is wished continuing success. Libraries, whatever they are called and whatever material and
information carrying formats they deal with, even if purely electronic and functioning in a paperless
society (may that never happen!) are here to stay. Their role in society increases. We have confidence the
Sri Lanka Library Association, an apex body of local libraries, will be of continuing importance and
service to the people of Sri Lanka and the country itself.
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Educational Changes for Work in the Knowledge Societies of REFSALA’s
SAARC countries

Prof. Russell Bowden

Abstract:

Library and information science’s educational changes necessary to accord with the needs of Knowledge
Societies in the SAARC countries that make up REFSALA (Regional Federation of South Asian Library
Associations) to be successful, will involve nine major sectors / aspects of provision - deliverables (the
content or what is taught), methodologies — the instructors (how teaching is provided) and students (what
is learned and how), quality ( who sets and applies standards), modernization (the ‘new’ versus the ‘old’),
up-dating (research and publications), requirements, (‘markets’ versus academic standards), balance &
proportion (tensions between theory [= ‘academia’] and practice [= the ‘markets’], space & time
(inadequacies of both). These will be related to five sectors - social, professional, educational, library and
information work practices and international. The paper examines these in detail attempting to discover
answers to questions associated with the background of current situations in the departments of library
and information studies, the expectations of two ‘markets’ - students and employers - and expert opinions
expressed by others amongst which are — Unesco and the Indian National Knowledge Commission. These
situations in REFSALA / SAARC countries are considered, problems identified and solutions suggested.
Difficulties inherent in bringing about changes in the sectors are addressed as opportunities from which to
benefit.

1. Introduction

A recent Indian TATLIS Conference employed a title ‘Envisioning employable LIS courses in developing
countries for the emerging knowledge society’. It was full of implications: implying that current Library
and Information Science [LIS] courses are NOT producing students who are employable in Knowledge
Society situations. It proposed that we ‘envision’ how in the future they might be made so!!!! This article
accepts such assumptions and makes no argument with them nor intends to defend the criticisms that are
implied.

The article’s title — ‘Educational Changes for Work in Knowledge Societies in REFSALA’s SAARC
Countries’- is intentionally broad. ['/REFSALA’ being the Regional Federation of Library Associations
established in September 2005 in Nepal with IFLA’s assistance.] It embraces nine major aspects of LIS
and education provision deliverables relating them to five ‘sectors’ - the profession, education,
librarianship and information practices and international innovations.

. 1. The five sectors are:
. Teachers - deliverers of education;

. Students - receivers of, and payers for, LIS education;

. ‘Markets’ — are two-fold - employers of the ‘products’ of Departments of LIS and their students;
. Professional organizations — the standard-setters;

. Academic institutions — the DLIS managing ‘parent organisations’.

g > W N BB

. 2. The nine ‘aspects’ addressed will include:

. ‘Deliverables’ - the content (or what is taught);

. Methodologies — the instructors (how teaching is provided);
. Methodologies - students (or what is learnt and how);

. Quality - who sets and applies standards;

. Modernizations - the ‘new’ versus the ‘old’;

O BN W N —

Prof. Russell Bowden, Library Consultant . Hon. Fellow IFLA E-mail : russell@slt.lk

12



Sri Lanka Library Review Vol.24. June 2010 Golden Jubilee Issue

6. Up-dating - research and publications;

7. Requirements — ‘markets’ versus academic standards;

8. Balance & proportion - tensions between theory (= ‘academia’) and practice (= the ‘market’);
9. Space and time - inadequacies of both.

1. 3. “The fast evolution of Information and Communication Technologies (ICTs) and the construction,
not only of a global ‘Information and Knowledge Society’ but also of diverse ‘Information and
Knowledge Societies’ — according to countries and regions’ particular historic, economic, and social
contexts, needs and development levels — are compelling countries in all the regions throughout the world
to reconsider their development agendas and ask themselves what role they want to accomplish in this
new era.” (Unesco, IFAP. 2009). These also force Departments of Librarianship and Information Science
(DLIS) and LIS professional associations to similarly consider these and other issues in these and related
contexts and to ask the questions and find the answers to — ‘are we coping and delivering what is
required?’

Five concepts will be applied to examining and re-structuring LIS education. Each exerts influences on
each of these five sectors and nine aspects. Those influencing contexts, in most cases, are founded on
recent developments and / or documents such as the Indian Governments ‘National Knowledge
Commission’ and Unesco’s ‘ICT Competency Framework for Teachers’ amongst others [that are later
cited in context].

(i) ‘Societies’ - the use of this word is intended to represent the varying environments in which libraries
and information services operate, in which education for them is supplied and the take up of their outputs
into the twin markets etc. Societies and their information needs come together here and are examined and
developed from the important perspectives of the two World Summits on the Information Society [WSIS]
and the Geneva Action Plan of 2003 (and 2005) the concerns, expressed by Unesco’s Director-General
recently, that “regardless of the rapid spread of information and communication technologies in the past
decade, the growth [remains] unevenly spread throughout the world and that deep knowledge divide
persists.” (Matsuura, Koichiro. Opening Address to Unesco’s Permanent Delegations. Sept. 2009). The
effect of societal changes impacting on libraries is well-exemplified by the statement “Society in general
is demanding accountability, and assessment is becoming an increasingly important component of library
planning. . . . Accrediting agencies are asking educational institutions, including their libraries, to
demonstrate how they contribute to student learning outcomes.” (Brown, Kathy. August 2009).

(1) The profession of librarianship context includes concepts of ‘professionalism’, responsibilities, ethics,
the profession’s body of unique knowledge, standards for LIS services - and who establishes them, for
what purposes and their relevance to which LIS sectors.

(iii) ‘Education’ (again used as a generalization) embraces - in the widest possible terms - the processes of
learning / teaching and the methodologies necessary for these, as well as the institutions in which these
activities take place and the effects that technological advancements are having on learning and
instruction. The educational contexts of concern to us are two-fold - different but related — that of
academic ‘parent-organisations’ and specifically that associated with the departments that provide those
required for the LIS sector. The first context being best understood from Unesco’s work in establishing
standards for education and learning and its recently produced (2008) ‘ICT Competency Standards for
Teachers’. The DLIS context is considered in the light of Tom Wilson’s 2001 model that has since served
to provide theoretical frameworks for a recent analysis of thirty LIS curricula. (Bronstein, Jenny. 2009).

(iv) LIS practices’ contexts — includes the impact on them of ICT advances. “From Web 2.0 we see the
emergence of Library 2.0;” and “Web 2.0 is a powerful concept, with the ability to change the way in
which we store, access and disseminate information; meet new people and create communities.” (Rooney-
Browne, Christine. September 2009). Society’s concerns, as always, impact libraries’ operations, no better
exemplified than by the “shift from public to private provision of information through focusing on the
relationship between Google and public libraries.... These concerns are treated as symptoms of a deeper
divide, the fundamentally different conceptions of information that underpin the stated aim of Google and
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libraries to provide access to information. (Waller, Vivienne. Accessed 17 Sept *09). However not to be
ignored are the resistances and oppositions fast building against Google and its allegedly facile use for
research, in academe and by students so extremely well exemplified by Tara Brabazon in a recent (2009)
and blisteringly critical article well-entitled ‘Fundamentalism of the Mind or Wagging the Long Tail?
Google and the future of thinking’.

(v) The international context [essentially IFLA and Unesco] and the influences that they represent on
everything from ICT, to standards, to practices in education as well as the practices of librarianship and
information management and work are considered.

2. Background

Conservatism and traditionalism are two attributes common to the two professions of librarianship and
information science [LIS] and to educators world-wide. They are common and shared between us. They
are to be praised — when manifest in the appropriate places. However in both professions they mitigate
against radical changes and inhibit swift developments. When librarians are also teachers, as mostly they
are in Departments of Librarianship and Information Studies [DLIS], then the strength of opposition to
change might be said to be mathematically squared! Radical changes are diluted and swift developments
are slowed. These are truisms. It is against such backgrounds that the subjects of innovation in LIS
courses and their delivery in DLIS are here considered.

Nevertheless, like it or not, change in DLIS of an elemental degree is necessary. Changes, currently facing
these two professions, are induced from outside librarianship and information science, educators’ and the
Departments’ controls. They are external to them. They are in most instances already with us — both in
librarianship practices, in teaching, in learning, in instruction and in the ‘markets’. Opinions supporting
these views have been clearly expressed by the Indian National Knowledge Commission [NKC],
Unesco’s relatively new Guidelines on ‘ICT Competency Standards for Teachers’. (Unesco. 1998) There
is little choice: go with them and manage them. Alternatively oppose them and face the consequences.
These touch upon annihilation of an ages-old profession and loss of livelihood for those currently
employed in them. For Departments no students represents no income; no income leads to closures
(witness Chicago and Columbia in the eighties in the US); closures result in redundancies that are
synonymous with a failing profession! The solutions are simple: take charge and manage innovations.
Then the DLISs’ futures will be bright. To ignore them and hope that they will go away would be foolish.
They will not. What will go away will be students, work and eventually jobs as others (always around the
fringes of librarianship) more capable and better motivated seize these required initiatives. That is the
background.

3. Where do Librarians believe they are now?

How do the radical professional developments that face librarians and educators manifest themselves?
Take libraries and librarians first. These result from large rafts of changes some of which are already
under way. They range from the general perceptions of libraries and the services they offer by the
‘societies’ of users to our own perceptions about ourselves — sometimes as confused as they seemingly
always have been (Bowden. Wijesuriya. 1994). Examinations of these, sector by sector, indicate some
common elements. Others, perceived in India as being required are “to fulfill the changing role of
libraries”. They figure well in the Report ‘Libraries: Gateway to Knowledge’ of the National Knowledge
Commission (1997). Although specific to India they are nevertheless relevant in some degree or other to
the situations prevalent in other South Asian countries. The Indian Commission lists them as —

(i) library and information-handling skills
(i) service orientation
(iii) ICT knowledge and skills
(iv) communication and training skills
(v) marketing and presentation skills
(vi) understanding of cultural diversity
(vii) knowledge mapping skills.”
14
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Requiring no comments are (i), (iii), (iv) and (vii) as they ought, generally, to be found to be acceptable.
However they do generate the questions (i) are these subjects being well-taught? (ii) how
comprehensively, to what depth and to what standards? In attempting answers to (ii), (v) and (vi) one
might hazard guesses ‘not too well” and ‘none’ on an all-REFSALA-wide basis. Will these NKC subjects
produce what SAARC countries need and what are increasingly being called ‘Next Gen Librarians’?
(Holderied. Jan ’09. p 8)

A minor, but nevertheless important, criticism of the Indian NKC’s list of elements in the context of
similar situations in other SAARC countries, is that it seems to be preoccupied with skills and
competencies apparently at the expense of equally important under-pinning principles and theories -
omitting other subjects that the Commission, apparently, did not even addressed. That great library
educator and guru Jesse Shera in his thought-provoking ‘The foundations of education for librarianship’
(1972) correctly observed those many years ago [paraphrased] ‘we are essentially a practical profession
[requiring skills and techniques] united and underpinned with a foundation of theory’. This remains as
correct today as it was then. The Indian recommendations, therefore, appear too focused on only skills,
techniques and competencies to achieve the changes that it believes to be necessary. These are not
enough.

LIS education, at the professional level and based in academic institutions, must not be over-concerned
with the practices of skills and competencies that permit to be ignored the theoretical bases that help to
identify and that emphasize the fact that our profession is not about journalism, the media, computer
boxes and wires and telecoms - for instance. Librarianship and information management possesses its
own bodies of unique knowledge and practices built up over centuries and long before these other
groupings [that occasionally seem to threaten librarians] ever came into existence. These comprise:

(1 The concept of ‘professionalism’ — related to ethical & moral issues;

(ii) Theories underpinning the organization of knowledge and classification;

(iii) Theories related to subject analysis and cataloguing;

(iv) Bibliographical skills and knowledge (often historical) underpinning practices;

(v) Information structures — the NKC’s appropriately named ‘knowledge mapping’;
(vi) Intellectual property — public rights to access and usage versus protection for the creator;
(vii) ‘Universal’ /‘National’ responsibilities. ‘No library is an island unto itself’ (to misquote

Donne’s ‘Devotions’). Every library is a part of the ‘world of libraries’ and the cultural
heritages of the world, southern Asia and SAARC countries in particular. As such they
possess dual functions — to meet the library’s own user needs and to play its part as a
contributor to the nation’s resources. Often a library’s own needs are expressed in
Vision and Mission Statements and Objectives that are too often at the expense of a
library’s ‘national mission’ which manifest themselves as cooperation and inter-lending
etc and, more recently, in consortia-building. These responsibilities become very much
clearer if the library’s funds come from the state and therefore the publics’ taxes.
Instruction needs the learners far better to understand these issues than they currently
seem to do.

One subject from the list strangely missing - given that LIS professional literature overseas is almost
flooded with articles on it - is ‘Information Literacy’. Although the words are new much of what
originally constituted it, and today provides its foundations, were delivered in reasonably up-to-date (but
not all) LIS sectors under the title ‘user education’. ‘Information Literacy’ today embraces far wider
concepts and requires much deeper knowledge and skills connected with information-handling and the
Commission’s well-identified ‘knowledge mapping’. Unfortunately Unesco’s new Implementation
Guideline on ‘ICT Competencies for Teachers’ although touching on ‘information literacy’ never uses the
words although the concepts are present in “Help students use ICT to acquire the skills of searching for,
managing, analyzing, integrating and evaluating information.” (Unesco. (2008) p.15) Perhaps it is
scarcely surprising when the words ‘library’ and librarian’ never figure either although the report is about
education in schools!! [Here lie clearly enough the dangers that librarians face if the profession fails to
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keep up with the times.] A suggestion made that “It’s time to stop managing information itself. It’s time to
start managing the information tasks of your customers” (McGovern. Nov ’08) is perceptive, apposite and
correct although little undertaken. This is what needs to be taught.

A decade ago the [so-called] ‘developing world” was complaining of information ‘famine’ and imbalances
between the North and the South. Today that first situation is almost entirely reversed. Societies (but not
those yet in rural areas of southern Asia) now suffer from ‘information overload’ or ‘data deluge’ because
“data is being generated in unprecedented volumes”. (Cooke, Sir Ron. JISC Chairman. Nov. ’08).
Librarians and information scientists today are required to assist users to sort the wheat from the chaff and
help them to navigate their ways through. To do these both need to employ Information Literacy skills.
Cooke, referring to students, correctly criticizes them - “Students can do basic skills, Facebook and
Google . . . they lack the critical skills of evaluation of data, which is basic to research.” Most educators
will agree with him. As a consequence skilled interview techniques, need to be learned, to prize out
precisely what it is that users require. Having completed this operation it is no longer enough for LIS
professionals to point them in the direction of a reference work. Knowledge of electronic sources and how
most effectively and efficiently to access them is required in the processes of which LIS professionals are
required to assess the information for its quality, up-to-date-ness, comprehensiveness, authority and
reliability in order to be able to apply, or to jettison, too much information consequent upon the overload.
These necessary Information Literacy [IL] skills go far beyond those that used to be taught as
‘Information Science’ — they need to penetrate to the intellectual depths that makes ‘information’ a
‘science’ and not a set of theories supported by skills such as those that constitute ‘librarianship’.
Whatever these are perceived to be (and clues are provided from the works of Karen Spark Jones,
Bradford, Garfield (Science Citation Index 1960), Lynch, Coblens and Ingversen) they should be today at
the very heart of contemporary librarianship and information practices and what is taught.

In the non-public library sectors where ‘user education’ of some sort in the past was deemed to suffice
today it is almost entirely inadequate. Students, themselves, expect much more wanting, what are now
recognized as Information Literacy skills and techniques imparted to them. Such skills, in the library work
force, need to be reinforced with knowledge of information (above and beyond those already listed) to
include information structures particular in specific disciplines or subjects, their creations, flows, usages,
backgrounds (the ‘genealogy’ of specific information if you like) and no longer in a single discipline but
suitable for multi-disciplinary academic and research environments. Gone, in university libraries, are the
days of ‘subject specialists’ (where they still exist) now in their place are required ‘information literacy
experts’ often with cross disciplinary knowledge.

Do the cadre-posts exist? Is LIS education equipping students to fill them? Are LIS students being
provided with this knowledge and these skills? Are the DLIS instructors, who teach these students,
competent and informed enough to be in positions to provide them widely across the region? The National
Knowledge Commission report, in my reading of it, implies strong doubts in the Indian situation which,
one suspects is little different to those in the other seven SAARC countries.

Commercial and industrial environments’ needs are not dissimilar but their requirements are sharper —
honed to this point by the need for their information services to be assessed for their accountability and
the contributions they can make to institutions’ outcomes — especially to complying with financial targets.
Parent organisations want savings from library services that many of them regard as redundant or failing
to assist the organization’s awakening realizations that knowledge within them needs to be organized and
beneficially exploited. Similar skills are required but leavened with social skills of communication and
with an increased awareness of professional responsibilities. Are the DLIS providing these to the market
that demands them?

Many, but not all, these developments are led, as they have been for the last decades, by technological
advancements. Today they are known generically as ‘Web 3.0’ (following already partially superseded
Web 2.0) innovations. IT has contributed to the conceptualisation of ‘Web 3.0 Libraries’ and the
increased user-expectations from the services that they offer. In academic libraries they have come
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together (as we have noted) and ousted what previously was known, and delivered in many instances,
somewhat vaguely as ‘user education’- now distinctly labeled and defined as ‘information literacy’
provision.

Well-informed answers, that can be respected, to some of these questions are available — but rarely from
within the LIS or education professions. Some have come from India’s National Knowledge Commission
[NKC] where one of its recommendations is explicit -“Revamp Library and Information Science
education” it curtly states — almost like a banner slogan shouted at some street demonstration!
[www.national knowledge commission] Others arise from considerations of ‘market’ demands.

3. Where do Teachers think they are at?

For teachers the situations are no different and require changes no less radical. New philosophies of
instruction and learning make reference to ‘student-led’ learning and ‘teacher-guided’ instruction —
neither term requires further explanations. These are facilitated by new methodologies one of the most
important of which is ‘project-based’ learning. This does receive a number of mentions in the Unesco
report which, in examining a ‘knowledge creation approach’ suggests “The policy goal of this approach is
to increase productivity by creating a workforce that is continually engaged in and benefits from
knowledge creation and innovation” (Unesco (2008) p. 15). If that is relevant and true for teaching in
schools how very much more is it for teaching in the departments of LIS the future professionals who will
work in information and for whom ICT will be the mainstay?

These three innovations, of course, fly in the face of traditionally-delivered education to passive banks of
students via ‘chalk and talk’ and cyclostyled teachers’ ‘lecture notes’. [The latter too often founded on
little-changed lecturers’ own student notes of years earlier.] The changes involved for teachers to embrace
these new developments should not be under-rated. They represent a move from individual instruction to
‘team-working in the delivery of teaching’. Unesco states it well — consider “characteristics of teacher
activities that support students in the design and planning of their own learning activities.” Unesco fails to
address the fact that such operations are often traumatic involving not only having to learn new techniques
of student guidance - instead of teacher instruction - but also requiring the time-consuming and
intellectually-rigorous tasks of restructuring and newly-presenting old as well as new knowledge in
radically different formats and methods for the students. When attempted, a decade and a half ago in the
UK, they were not successful. [In Thames Valley University, where the Vice-Chancellor, Mike
Fitzgerald, attempted to create a ‘new learning environment’ in the mid-90’s (Thames Valley University
www.wikipedia) the processes woefully failed because teachers went on strike - bringing the university
almost to its knees - unable to cope with changes necessary to create this ‘new learning environment’.]

4. Where do Students assess they are at?

Although they, themselves, are unlikely to be aware [and if they are they are unlikely to want to
acknowledge the fact] that — with few exceptions - they are not ‘top career’ entrants because these go into
other better remunerated professions. Thus they [unwittingly] present an element of hindrance to
standards’ improvement and related to changes. Nevertheless students often possess higher expectations
than are actually delivered to them — in instructing, delivery, materials and their settings and support
services. These are often too low and comparable un-favourably with those available for the education of
other professions and in other disciplines.

Unesco suggests for school students that “Within a sound educational setting, technology can enable
students to become:

* Capable technology users

* Information seekers, analyzers, and evaluators

* Problem-solvers and decision-makers

* Creative and effective users of productivity tools

* Communicators, collaborators, publishers, and producers

* Informed, responsible, and contributing citizens.” (Unesco (2008) 1)
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If those are the legitimate aims of instruction and learning for school pupils how very much more must
they be relevant to the aims of instruction to undergraduates who in the future will be employed in
libraries and by whom future school pupils will expect to be served? Are the Departments turning out
such qualified, knowledgeable and skilled future LIS professionals?

For students, who unlike lecturers do not spend a life-time in the classroom, all these changes are exciting,
challenging and stimulating. They will result in education greatly different from what they had grown
accustomed to expect. Formerly they were ‘taught at’. Today, as students, they are, or should be, active
participants in guided learning situations in groups. Instead, as formerly, of imbibing and learning lecture
notes [to be regurgitated to meet teachers’ testing expectations] they are challenged to innovate, create,
think and engage in groups using ICT facilities to deliver projects — often on topics of their choice that
interest them. Assessments, instead of being exam and lecture notes-based, are continuous and less
awesome. For teachers, however, they are work-generating.

Too often students are in advance of their instructors in exploiting new ICT facilities not only off the
computer and lap-tops but increasingly via ‘mobility” made possible from hand phones. In the UK they
have been labeled ‘Generation Y’ students (Owen. 2008). They know [often better than their teachers]
how to access e-journals and e-books and full-text data bases, prepare digital images, create on-line films
and obtain geo-spatial data, use search-engines and exploit Google and Yahoo and engage with blogs,
Myspace, Youtube and podcasts. Rarely, however, [as Sir Ron Cooke has pointed out] do they know how
to obtain the maximum benefits from assessing and using the information that they obtain from them.
Google and Wikipedia are excellent examples of the educational and information trap (or even ‘con
tricks”) perpetrated on them. Tara Brabazon, Professor of Media Studies at the University of Brighton, has
suggested that ‘Google is white bread [similar to white rice] for the mind’ arguing that “we need more
investment in books. Students must not be allowed to accept as truth anything that they can find through
Google, including ‘facts’ given credence by Wikipedia. User-generated content ... is creating an age of
banality and mediocrity, and stifling debate.” (Brabazon. en.wikipedia.org/wiki/Tara Brabazon and
Brabazon, Tara. 2008). She continues (quoting Ip et al 2000] “For the last ten years, good teaching has
been defined as the innovative use of digitally convergent platforms. The consequence of this inelegant
and inaccurate relationship between ‘new technology’ and ‘good teaching’ is that curriculum development
has suffered.” (Brabazon. 2009). These are radical opinions, [from an expert] but ones with which many
might agree. Are these opinions relevant and fair in the DLIS for LIS learning and instruction?

Nevertheless these new ‘Generation Y’ students know how to write blogs, contribute to type-pad, design
Web pages, create podcasts, tweet Twitters, obtain information and instruction whilst at the same time
employing social skills in inter-acting with other learners via the web or in up-dating status on Facebook,
sharing information on wikis and following friends on Friendfeed. They know how to exploit other
socially inter-active tools available to them whilst learning and gathering information. In more general
language the NKC appears to endorse these views when it suggests “the library and information services
sector in India has not kept pace with the paradigmatic changes taking place in society.” The lists above
are just a sample of some of them. How many DLIS instructors have kept up with these changes or got
ahead [where they ought to be] of them?

[An instructive review “Young peoples’ perspectives on ‘Information’ — revisited” Shenton, Andrew K.
and Johnson, Andrew appeared in IFLA Journal 34.3 (October 2008) pp 238-255 and is worth a read.]

5. Instructors in the DLIS — where are they at?

The Anglo-Irish playwright George Bernard Shaw said “He who can, does. He who cannot, teachers” to
which (as one of them myself) I added “and those who cannot ‘teach’- teach teachers of teachers!!
(Shaw. 1903). It is, one hopes, an unjust analogy. Nevertheless too many in DLIS have been too long in
classrooms and lack contemporary work experiences from which to support, with up-to-date examples,
their teachings. With such contemporary practice-lacunae how can DLIS undertake roles today - more
necessary than ever before - in assisting practitioners to obtain new knowledge and to up-date fast-

18



Sri Lanka Library Review Vol.24. June 2010 Golden Jubilee Issue

redundant skills? Obtaining work experience is one method whilst the other is from research. The Indian
Commission correctly suggested that “cooperation between teaching and research faculty and practicing
librarians at all academic and research institutions” is required.

If the changes already outlined are not radical enough developments each for librarians and teachers how
very much more radical are they for the ‘teachers of librarians’? The Unesco report suggests that teachers
(in schools) should be able to “Locate off-the-shelf educational software packages and Web resources and
evaluate them for their accuracy and alignment with curriculum standards and match them to the needs of
specific students.” [p. 10] If considered a necessity for school-instruction then how very much more so for
the instruction of future librarians? How can a people concerned to teach future librarians about all the
latest techniques of information provision using all the latest techniques in learning / instruction not be
adept themselves at exploiting them? That would be ‘a nonsense’.

These situations Unesco-outlines are dreams (or nightmares) that will not recede and go away. The Indian
N K C has made clear that for the country’s future development radical changes are speedily required
from the meeting places where the skills of these two professions (teachers and librarians) come together
as one in Departments of Librarianship. The Commission’s report states: “A system must be set up to
allow stringent review of the performance of teachers.” So the question is: when the ‘system’ is
established can DLIS teachers deliver on these fronts?

A challenge is to understand against what criteria will this ‘stringent review’ be undertaken? The Unesco
Guidelines on ICT competencies for teachers although prepared for use in schools are just as relevant for
LIS education in the Departments. Particularly is this so when set against the statement “The intent of the
UNESCO ICT-CST project is to connect education reform to economic growth and social development
that can improve the quality of education, reduce poverty and inequity, advance the standards of living,
and prepare a country’s citizens for the challenges of the 21* century.” (p. 6). Which goals are precisely
what libraries and information services in a Knowledge Society should also be about.

6. Management instructions — what has been achieved?

This review has hesitated to touch upon instructions in management. Although popular and income-
generating for academic institutions (some of doubtful academic excellence) many increasingly (including
this author) are beginning to doubt ‘managements’ ability to measure up to what is required of a truly
academic discipline. Universities, like Oxford and Cambridge, for long baulked at accrediting ‘education’
and ‘social science’ with academic status. The examples of management’s propensity to change its
theories [often as many times as ladies in the West raise or shorten from season to season their hemlines!]
have suggested to some that, with few exceptions, ‘management’ as a discipline has equally failed to earn
its place intellectually in academia. Its basic premises of Maslow, with his excellent start founded on his
‘hierarchy of needs’ [self-actualization; esteem; belonging; safety; physiological], was followed [often
with far less success] by Drucker and others. These later theories have rarely proved to be scientific or to
be founded on laws which have been capable of standing up to intellectual challenges or even practices.
Too many developments, like ‘management by objectives’ for instance, were once fashionable changes
only to be quickly superseded by other even more up-to-date fads that afterwards have also been shown
not to work! How instruction is provided in the DLIS needs to be better quantified and qualified. In doing
so, however, a precise Drucker maxim is relevant and should not be ignored. “There is surely nothing
quite so useless as doing with great efficiency that which should not be done at all”. [Drucker quoted by
Adam Wathen]. It is a maxim well worth applying not only to practices in LIS but also to what is taught
in order to be able to engage (if one so wished) in these practices!

7. DLIS Research- what progress?

The best instruction in universities is refreshed with the results of penetrating and relevant research
recently conducted and published. In LIS it rarely occurs. Despite time-consuming lectures on the theories
of ‘research methodology’ there is little sign that (a) research quantitatively has expanded or (b) that it has
improved qualitatively. Too many theories on this subject are delivered in lectures that require to be
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complemented with the ‘how’ [in practical workshop demonstrations] of managing the work without
which credible research cannot be achieved. A 2007 survey of LIS literature — although Indian-based
appears to be relevant regionally - discovered that “IT-based articles by working practicing professionals
are greater in number (243 [or 48% of the total of IT-based articles]) compared to articles by teaching
professionals of various library schools (113 [22% of the total])”. The author, generously [too generously
in my opinion] explaining this away by “the simple fact that the population of practitioners is far bigger
than the population of teaching professionals.” This, however, ignores the fact that in academia a
teacher’s function is not only to teach but also to undertake research to enrich later teaching. (Singh. 2009.
55-67) The NKC is in support when it suggests “To keep the sector abreast of latest developments
necessary encouragement should be given to research after evaluating the research status in this field”.
Correct!

8. Where are we now? / What stages now have been reached?

As so often in LIS — the profession is aware of the need for change but not prepared for it. Change-agents
in the past so often have been not from within our profession but [sometimes dangerously] from without.
So similarly today, with one notable international exception — is that the situation. The drives for change
come from library and information users [in academia requiring speedy access to cross-disciplinary
information], from the markets for students, for instance, in industry [with Knowledge Management
requirements], from technology [Web 3.0 advancements], from society [Unesco’s two meetings - “World
Summit on the Information Society’ Geneva 2003 and Tunis Nov 2005]; from educational theorists
[student-led and teacher-directed and project-based learning] and the Unesco Guideline; from academic
institutions [requiring better value for less costs] exemplified by the move away from ‘user education’ to
‘information literacy’; new instructional delivery methods; international developments — many
encouraged by revitalized IFLA programmes. These latter include methods to facilitate greater mobility of
students and consequent reciprocal recognition of qualifications and standards of education and
professionalism [where these are possible]; adopting distance modes of delivery of education programmes
and an increased understanding of the LIS profession’s ‘social responsibilities’ [copyright and freedom of
information being just two] although too narrow they still remain.

In a long professional career it has never ceased to amaze me that millions of dollars, sterling pounds,
drachmas, rupias and rupees have been spent - for instance - on public library services without too much
thought in the LIS profession being given to - ‘for what social purposes?’ Have these monies really been
spent simply to help towards literate societies, more reading, to the more efficient buying of books, for
more effective ways of lending them [and getting them returned] without much penetrating or deeper
thought being given to the question ‘what are these libraries [especially public libraries] expecting to
achieve in their societies for the millions spent?’ In the US and in the UK small pressure groups of
professionals with names such as ‘Librarians for Social Change’ have been scoffed at by the elites in
authority. Nevertheless they have a point and a very strong one. Are these monies not committed in order
to encourage and induce social changes — even if the changes are less radical and in political directions
other than those that some of these organisations’ members might wish? [I recall arguing that libraries
even had a small part to play for world peace in a conference presentation. (Bowden. 1981. 373-383)].

Today these, and similar ideals, are slowly gaining increased attention in IFLA. For instance represented by
opposition to publishers’ restrictions on access and usage of copyright legislation with the objective
[unannounced by them] of greater profitability but ostensibly to protect authors’ intellectual property creativity
— an area in which Librarians have always adopted responsible positions [unlike the publishing fraternity,
(IFLA Journal 35. 2 June 2009)]. Twelve years of IFLA’s work on freedom of access to information and
freedom of expression [FAIFE] has placed large professional responsibilities on librarians but they have given
rise to excellent returns [where they are practiced — witness the ALA’s Office for Intellectual Freedom and the
management of it by Judith Krug] in terms of higher political profiles and greater public and media respect.
They provide proof [to doubters] of a true ‘profession’ rather than a body of people involved with book-based
tasks and associated skills and competencies. (Sturges 2009 117-122) To get, or to keep, ahead these subjects
and responsibilities need to be taught to the librarians of the future who will be expected to shoulder the not
inconsiderable burdens that will be imposed on them.
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9. How to move from where we are now to where we should be in the near future?

As always there are hosts of problems to be overcome. They include:

1.

Student recruitment — where intakes are not able to be selected from the best candidates. This
proves an obstacle to improving not only standards in educational achievements but later in
practice in work. These students are unavailable to librarianship because of the profession’s poor
image, unimaginative reputation, weak status and low remuneration. (Prins. de Gier. Bowden.
1995). In India the findings of this research were tested and accepted and written up in a report of
the IFLA pre-Session seminar in New Delhi in August 92 titled ‘The status, reputation and
image of the library and information profession.” (Bowden. Wijesuriya.1994.) Students’
‘invisible colleges’ information networks operate fast and effectively. They know what they are
looking for and they know what they will find and where to discover excellence! The brightest
and best are attracted to medicine, the law, architecture, engineering, management, computing
etc. From what is left does librarianship recruit. Those who enter DLIS either indicate inabilities
to cope or are bored witless by the teachings that they receive [content and methods] and [many]
are speedily disillusioned and some remain so for the rest of their professional careers.

LIS teachers too often [as the NKC also discovered] have little experience of contemporary work
or of conducting penetrating research in the areas that they teach. The majority have few, if any,
of the new skills in student guiding or abilities, from their own training, to impart the knowledge,
in this new learning environment.

Academic standards are tied up in administrative ‘red tape’ in universities that well-understand
the need to protect themselves from litigious students.

Policies and strategies in professional organizations related to professional education are short-
circuited and obstructed too often as a result of personality issues. The opportunities to innovate
are consequently restricted.

Conflicts continue between the ‘professions’ needs and employers’ requirements. LIS
professionals themselves, in the past, not paying anywhere near enough attention to the fact that
they are not skilled workers but ‘professionals’ who expect respect and remuneration
commensurate with such status — but only so long as they earn it. All this despite efforts by some
such as those from IFLA’s Round Table for the Management of Library Associations’ attempts
to improve matters. (Bowden 1994 120-129). ‘The LIS profession’s objective is to encourage
members to “think ‘professionalisation’ and the assessment of professional competence to
practice [that] play a vital part in raising standards and achieving recognition, status and reward”.
(McKee 2009 19) In such circumstances it is hardly surprising that employers have little
understanding of these concepts as they apply to LIS work - even sometimes perceiving them as
barriers to the tasks for which they pay and expect to have completed.

‘Theory versus practice’ is a manifestation of these differences. Librarianship theories and
information science laws underpin our essentially practical work. It is imperative, therefore, that
these be preserved. In addition they serve to identify the uniqueness of librarianship and
information work clearly demonstrating what we are in comparison with other professions —
especially those with greedy eyes on our positions. Similarly these theories underpin the
practices of classification, cataloguing, historical bibliography etc. Yet, from employers’
perspectives they apparently mask the need to obtain little more than skills and competencies for
the practices that a first employer expects his new recruit to have mastered to be immediately
employable. The NKC touches well upon the problem when, with regard to unemployment, it
states “A part of the unemployment problem emanates from the mismatch between the skill
requirements of the market and the skill base of job seekers”. Equally this comment relates to
employment and to education for it.

“Professionalism’ and the understanding of it are too often confused by practitioners, teachers
and employers. They fail to grasp what are the attributes of a ‘professional” and the knowledge
and skills required for LIS professional work and posts and the different skills and competencies
needed for para-professional library work. Confusion, therefore, exists that only adds to the twin
perceptions of librarianship being either un-professional or the profession itself being thought to
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10.

11.

12.

have over-rated its own perception of its attributes. [Much work, since the late ‘80’s, is available
in the UK to which to refer in which LIS skills, competencies and knowledge have been
reviewed, after wide-spread consultations with librarians, information scientists and archivists,
that placed them in five Levels. (Dakers 1996)

Practice, and the urge in Departments of LIS to promote it, are well exemplified by too much
time spent in trying to master cataloging Rules and to applying classification symbols —
essentially the responsibilities of national libraries as guided by IFLA’s programme of Universal
Bibliographic Control. These are seen by other university disciplines as downgrading of a
university’s standards and those expected of education in academia.

‘Balance’ lies at the heart of this problem. How, therefore, to resolve the balance between
academia’s requirements for theoretical knowledge with the practical skills and competencies
(both of which are required for librarianship) that are more suited to a vocational training
institute than a university. How to provide all these apparently diffuse needs from within the
boundaries of a single institution and particularly one concerned with academic disciplines and
standards?

Tension consequently exists between employers’ immediate needs and the profession’s
requirements to impart core knowledge and values — i.e. between practice and theory.

Student expectations remain too low and un-demanding: educational provision reflects these with
all the consequences identified above!!

Curricula and timetables continue to be alleged to be too full [by instructors and students] with
no spare capacity to accommodate new subjects. This is in most instances correct. There exists a
simple solution — review them critically and generously jettison contents not required!

For this task Tom Wilson’s mapping and typology of the curricula remains a highly-useful tool
although now a little out-of-date in so much as it failed then (2001) to recognise the need in
addition to his five identified ‘foundation fields’ [information content; information systems and
technologies; people; organization; policy, planning and strategy] for a sixth concerned to
address ‘supporting subjects’ not related directly to library or information subjects. [Incidentally
interesting is it to note that in Bronstein’s survey (2009) there is a shift away from information
content and technologies to user-centredness. “It is evident from these findings that LIS
departments have adopted a user-centred approach. . . . [noting] A process of change by which
the technical approach that focused on the library as an institution and on its collections has been
abandoned in favour of a user-centred approach that focuses on the design and provision of
information services tailored to specific groups of users” citing Dervin and Nilan (1986). This
she discovered in the curricula examined from thirty ‘library schools’ around the world.
Distressing, however, was her finding of a “lack of emphasis on policy and strategy subjects.”

10. Solutions - the way forward

The way forward will encounter, inevitably, many problems. It is to problems that we librarians are
sometimes too willingly attracted. Not usually, unfortunately, because of the excitement of resolving them
but because when massive enough they provide convenient excuses not to do anything about overcoming

them!

Solutions that point the way forward can be discovered in the world around us — i.e. both within South
Asia and outside as well as outside the LIS profession. They include:

(i)

(i)

Market requirements and how to know them. There exist the two markets — the employers
employing the ‘products’ from the DLIS (the students) and the students who are,
themselves, the ‘market’ from which the DLIS recruit. Review employers’ needs through
surveys - either via companies that are thought to be representative or, alternatively, via their
commercial / trade organizations.

The second market — are the students’ who ‘buy into’ LIS education and [like any
customers] know what they want and expect to receive value for their monies. They know
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(iii)

(iv)

v)

(vi)

(vii)

(viii)

what they are prepared to pay for. Do they get ‘value for money’? Unhappy students lead to
future discontented professionals. Survey them to know.

Radically develop education and learning / teaching methodologies. It is a large task to turn
lecture notes into instructions and guidance suitable for ‘project-based learning’ with
consequences for methods of assessment and yet ensure the maintenance of standards — both
academic and professional. It requires a conceptual change in LIS teachers’ outlooks to
move from individual-delivered instruction to ‘team teaching’. [An issue that the Unesco
Guideline fails to address!] Academic institutions will need to devise methods and undertake
training to assist. [Unesco’s Guideline here should prove to be of assistance.]

Space and time, and the lack of them, in syllabi and teaching programmes are too often
reasons wheeled out to oppose changes. These age-old ‘red herrings’, to deny admission to
new subjects, have been associated with arguments related to incompatibility with elements
that are believed by some to constitute the unachievable ‘core curricula’. These
considerations are now too passé. An attempt was made by Guy Marko, followed up by
Saracevic (1994) and Lancaster (1994) in the ‘90’s (Marco 1994 174-205), to revive this
debate that fortunately failed because the issues were not then taken up. It had already
proved in the 1950’s to 70’s to have been sterile. It could well have assisted in detracting
from the primary issues of that time that instead should have received attention — especially
in the US. Some (Saracevic 1994) have argued that the closure of some ten first-rate US
library schools - that in Chicago University being just one sad example — were not
forestalled by the LIS profession because attentions were concentrated elsewhere.

If critically examined [and with the required ruthlessness] there is much in current syllabi
that can be weeded and / or jettisoned to create the necessary space for new subjects of far
greater priority and to accommodate the necessary changes outlined in this paper. For
instance: too much time is spent on ‘practicals’ in ‘cat & class’ [when these tasks should be
undertaken less in each individual library than as a national responsibility by the National
Library in conformity with IFLA’s UBC requirements]. These could represent but two of
them.

The criteria to be applied to ‘weeding’ exercises are clear. The will to move less so!

Tension between employer expectations versus the profession’s needs. The former between
‘practice’ versus the latter’s professional ‘theory’: between the provision of skills and
competencies and those theoretical concepts that lie at the heart of all professions. The
solution — is to ‘balance’ the two in correct proportions.

Obtaining correct ‘balance’ and proportion between these twin priorities by maintaining the
theories that are professionally necessary [to protect the qualities and knowledge that is
unique only to the profession of librarianship] and the immediate needs of the ‘employer
markets’ which are essentially concerned with practical skills and competencies will require
negotiating skills [with employer-organisations, trade unions & governments] of the highest
order.

How to resolve where learning and teaching for the former takes place — primarily in
vocational training institutions - and for the latter which is legitimately in academic
institutions? The problem is, therefore, how to provide for such widely-differing
expectations in a single institution when neither of them conforms exactly to the provisions
of that which are required by these parent-organisations’?

Standards’ maintenance needs to be protected. These [over-simplified] are —

(a) Recruitment - of the best;

(b) Content - of what is taught;

(c) Instruction — how it is delivered;

(d) Outcomes - as required by the academic institution, the professional organization,
the practitioners, the markets [employers and students], the teachers etc including
who establishes and sets them, who monitors them and checks that they are adhered
to;

23



Sri Lanka Library Review Vol.24. June 2010 Golden Jubilee Issue

(e) Research — who referees the results, in what ways do they enrich instruction?
(ix) International developments recently in IFLA seem to be moving [after years of consideration
and postponement] towards agreements on contents and standards to facilitate movements of
students between learning / teaching institutions. These can only be ignored [not only in Sri
Lanka, India and the other REFSALA countries] with grave consequences. By whom and in
what manner will the required accreditations take place? Is there not here a legitimate role for a
functioning REFSALA Secretariat?

11. Change and Change-Agents

Changes in the Departments of LIS, in the curricula, in learning / instructional methods etc will
not come without vision [to lead them] and drive [to achieve them]. From where will these come?
Answers —

(a) ‘Society’ at large as technological advances continue, as user-demands escalate, and the
comprehension of the significance of ‘information management’ and understanding of the consequences
of ‘knowledge societies’ achieves greater understanding — witness the Unesco Guideline.

(b) Governments - for instance in India from the National Knowledge Commission and in Sri
Lanka from the UGC, SCOLIS, ULA and SLLA.

(c) Customers - DLIS students and employers - in the ‘markets’.

(d) Few forward-looking and leading DLIS for instance in Sri Lanka from NILIS.

(e) Professional bodies — REFSALA and SLLA.

(f) The remainder will slowly follow - as so often in LIS has been the practice.

12. Conclusion / Summary

Conflicts there will be. There always have been. They are healthy; they encourage introspection and
debate. These need urgently to be engaged by everyone with concerns — from employers, professional
associations, educational institutions, practitioners, employers, students and lecturers.

Debates should centre, however, not on how difficult, or impossible, will be changes and developments.
Instead they should concentrate on identifying practical and realistic ways forward with ‘road maps’ for
each carefully identified target-area with timescales in which objectives should be achieved.

Five primary criteria, however, must be continuously borne in mind:
(i) never lose sight of the theories that (a) underpin our bodies of practice and (b) that define the
uniqueness of LIS in comparison to other professions;
(ii) strive for ‘balance’ in whatever is resolved between employer needs & LIS academic and
professional qualifications;
(iif) emphasise, always, the unity of the LIS profession - recalling that “to be ‘divided’ is to be
‘ruled’.”
(iv) recall that information today is more recognized than ever before as a prime constituent of
‘knowledge’ and that Roger Bacon, in 16™ century England, understood this well when he wrote
“Knowledge itself is power — nam et ipsa scientia potestas est.” (Bacon, Roger. ‘Of heresies’.
Religious Meditations);
(v) remember that the LIS profession is first and foremost in the information field, has a long and
distinguished international history through all cultures and societies and has always embraced [if
a little late] new technological innovations. Consequently we are proud enough of these
attainments to always protect it.

<K<K <KO>>> >>>
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Evaluation of library services: a literature review

M.M.Mashroofa

Abstract:

This paper reviews the literature related to evaluation of Information services. The purpose of
this study is to identify the evaluation criteria, evaluation perspectives and instruments of
evaluation researches in order to apply to the local context to assure the service quality of
libraries. Under this library evaluation points and evaluation perspectives were reviewed. Further
to these evaluation criteria, methodology and research instrument used in evaluation research
were studied. Several related research carried out by using different evaluation criteria have been
reviewed.

Key words: Evaluation Criteria, Service quality, Research instruments for evaluation research.

Introduction:

Measure and evaluation are often combined. But these two terms are distinct and have been well defined.
Measurement is “the determination of the magnitude of a quantity” while evaluation is “the process of
determining the merit, worth or value of something or the product of that process” (Scriven,1991). A
simple definition, but no easier to accomplish is that evaluation consists of comparing ‘what is’ to ‘what
ought to be’ (Van House et al,1990).

A historical background

The primary goal of any library is to maximize user satisfaction and to potentially exceed the expectations
of their users. Therefore, in the library quality may be recognized by the customers in terms of prompt
delivery or error free services. Quality is relating to how good a service is, and not necessarily how large
or extensive. Therefore the recipients of the service must experience quality which may also be a property
of the service itself. A quality service is one that fully meets the expectations and requirements of the
users.

Crowford J.(2000) has listed out the reasons for undertaking evaluation. Those are;

1. To collect information to facilitate decision making and justify increasing expenditure or
defending existing expenditure

2. To evaluate the quality of service provided: both overall and specifically to plan for future
improvements.

3. To identify the extent to which problems can be solved. It may or may not be possible to

solve a problem identified by evaluation. Sometimes, it cannot be solved due to resource
constraints (human and finance) or involvement of parties outside the library, for example
administration. In this case, at least evaluation can contribute to the planning process.

4. To identify differing and contradictory needs of different user categories
5. To plan public relations work and information dissemination.

Eg. User education on the use of electronic information
6. To provide feed back to, and to evaluate contractors

Eg. Time taken by suppliers to supply items.

7. To involve users in management
8. To provide the basis of further improvement and direction
9. Closing the feedback loop.
Considering .
M.M.Mashroofa, Senior Assistant Librarian, , South Eastern University of Sri Lanka. E-mail: mashroof@seu.ac.lk
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Library evaluation frame works and evaluation perspectives
A few scholars have presented library evaluation frame works. Hernon and McClure (1990) presented
four different levels of analysis for evaluation. Those are
individual
programmatic level
organizational and
- societal.
Although all four perspectives are important to consider, they argue that it is important for a library to
evaluate its performance of the organizational and programmatic level.

Griffiths and King (1993) also use a two dimensional framework, this one targeted toward special
libraries. Their dimensions are the object of measurement;

- entire library

- functions preformed

- services and products

- resources
And the evaluation perspectives are

- library

- user

- organization

- industry

- sector or society
This two dimensional frame work for holistic evaluation is expanded and modified in order to evaluate
information services in some other libraries.
Saracevic(2000) discussed the evaluation of digital libraries and presented a set of elements for
evaluation. This list consist of the different aspects of digital library, including traditional library elements
such as

- collections
- access
- preservation
- use
and elements from computer systems such as
- networks
- security
and elements from management of services such as
- integration - cooperation
- staffingand - costs
He presents the context of evaluation as user centered or system centered.

Turk (2007) has carried out a research titled “building a culture of quality assurance in the libraries of the
university of Ljubjana”, which focus on multiple perspectives; service effectiveness, service efficiency
and service quality together with combination of these usability aspects of performance measurement. In
that study, the author has reviewed performance indicators under five groups such as

1. library staff

2. library documents

3. library services

4. library expenditure and
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5. Library space.

According to Turk (2007), Slovenion academic libraries such as the library of University of Ljubjana,
have no significance and systematic approach to the measurement of library service quality. Some
libraries of University of Ljubjana have already considered measuring library’s service quality from the
users’ point of view. This author has evaluated the library service quality by using a survey instrument
containing 23 questions grouped into five dimensions. Those are as follows.

1. Space

2. personnel

3. collection

4. searching information sources
5. service in general

User Perception in Library Evaluation

Dervin, Nilan, (1986) presented a summary of research about the importance of including the perspectives
of users in library evaluation. They presented two paradigms; the first is the traditional paradigm where
“information is seen as objectives and users are seen as input-output processors of information”, and that
evaluation from this perspectives focuses only on the ‘externally observable dimensions of behaviour and
events’. The alternative paradigm is to bring the user into the evaluation and involve their viewpoint
based upon the concept that different users will make sense of an information situation in different ways.
This paradigm focuses on “what leads up to and what follows intersections with systems”.

Orr (1973) presented two basic questions to understand the traditional methods of evaluating library
services by examining the concepts of quality and value: ‘how good is the service?’ and ‘how much good
does it do’? In order to perform this type of evaluation library must take a different type of measurement
from users. Instead of focusing only on the performance of the system librarians must also consider the
users’ view point of their use experience.

To measure the users’ view of their use several scholars have looked at many ways. Those are users’
information needs, gaps in knowledge, information encountering behaviour of users, information retrieval
from digital system, getting relevant and useful information, and how the library aided in resolving
knowledge gap and information needs.

All of those theories need to split the external measurement into two categories: measurement based on
the user’s view of the system and measurement based on the user’s view of the use experience.
Accordingly, they have identified criteria for evaluation purposes.

Evaluation criteria

Selection of multiple evaluation criteria and the view points is critical in gaining a more thorough
understanding of service quality of library.
Lancaster (1978) presented one of the most commonly accepted frameworks for evaluation consisting
three tiers;

- effectiveness

- cost-effectiveness and

- cost-benefit
Effectiveness is “how well the system is satisfying its objectives”. Once effectiveness is measured the cost
of service can be introduced to examine the cost-effectiveness of the service. Finally, this framework
recognizes that effectiveness and benefits are not the same; therefore, cost-benefit is evaluating a service
based upon the cost compared to the benefits provided by that service.

Armstrong (1991) has identified some criteria which customers ascribe to service include;
- accessibility

35



Sri Lanka Library Review Vol.24. June 2010 Golden Jubilee Issue

- responsiveness or timeliness

- reliability or accuracy, up-to-dateness and relevance

- accuracy or non threatening behaviour / friendliness and helpfulness
- communications or easy to use

- assurance or reliability and consistence

- affordability, tangibility or within price range

Different evaluation criteria can get from different quadrants of measurement of Nicholsan (2004),
making the holistic understanding of the library easier to accomplish. Those are

- Effectiveness

- Efficiency

- Cost-effectiveness

- Cost-benefit

- Benefits

- Relevance and Quality

Figure 1: Mapping example evaluation criteria to the measurement matrix
(Nicholson, 2004:176)

Topic

Perspective System Use

Cost-Benefit

Efficiency

Library System Benefits

Cost-Effectiveness

Effectiveness

User / f Relevy Quality
o

A user survey at Waterford Institute of Technology libraries (2005) has included the following issues in
order to identify the library’s service delivery.

- Library usage and collections

- Library access

- Working environment

- Information technology and computers

- Services and customer satisfaction

- Overall satisfaction and priorities

Some related research by using different evaluation criteria.
Seay et al. (1996) has used five criteria to evaluate quality services. Under these criteria Thapsia (1999)
has developed some determinants to measure the service quality at university of Botswana library. The
same criteria were used by Sahu, A.K. (2006) to measure the service quality in Jawaharlal Nehru
University (JNU) library. The criteria and the determinants are given below.
1. Reliability: this refers to delivery of service as it relates to dependability and accuracy. This
includes
- giving correct answers to reference questions
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making relevant information available

keeping records consistent with actual holdings

keeping computer databases up and running

making sure that overdue notices and fine notices are accurate

2. Responsiveness: it measures the readiness of library staff in providing services. This includes

timeliness in delivering needed information

making new information available

checking in new journals and newspapers promptly

calling back the patrons who has telephoned with a reference question immediately
minimizing computer response time

re-shelving books quickly

minimizing turn around time for inter library loans (ILL)

3. Assurance: it measures the knowledge and courtesy of the library staff and their ability to convey
confidence. This includes

valuing all requests for information equally and conveying the importance of
an inquiry to the client

Clean and neat appearance of staff

Thorough understanding of the collection

Familiarity with the workings of equipments and technology.

Learning the customer’s specific requirements

Providing individual attention and

Recognizing the regular customers

4. Access: It measures the ability to reach out for something and finding or getting it as and when it
is needed. This includes

waiting time at circulation desk

availability of computer terminals, online public access catalogue (OPAC) etc. without
waiting too long.

Library hours meeting expectations

Location and centrality of the library and convenience

5. Communications: It measures the ability to keep clients informed in a language they understand
and the ability to listen to them. This includes

avoiding library jargon

determining the needs of the client through gentle follow up questions
developing precise clear instructions at the point of use

teaching the customers the library skills

assuring the customer that her/his problem will be handled

In addition Sahu, (1996) has used other criteria called Empathy. Empathy measures the behaviour,
attitude and approach of the library staff towards users. It includes

determine the attitude of staff
giving equal importance to all users’ requests . Thopsia and Gamini (1999)

A research study was carried out by Ghosh, (2003) titled as service evaluation in a special library;
supporting developmental research at the Institute of Social Sciences library, New Delhi. In this study the
researcher has identified the following services in relation to the functional needs of the users. They
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include familiar ‘core’ library functions such as an electronic catalogue of the library resources on OPAC
terminals, a computerized circulation and loan system, reference and information services, access to
internet and CD-ROM databases and audio-visual resources.

Together with the above, there is a range of more special services extended reference and information
services; information retrieval and dissemination, data packaging and compilation of document lists,
periodical indexing service with an annual article index, documentation services- current awareness and
SDI services, inter library borrowing and information interchange, On-demand selective acquisition of
new resources, News paper clipping services and Photocopying and document delivery services.

This case study has provided other special library practitioners with clear models which they can emulate
and apply in their practice.
Though it is carried out in special library, it is suitable to adapt to university libraries too.

Bowden, D.(2006) has reviewed most of the literature in the concept of ‘evaluation of library services’
and written an article titled “Are we effective? How would we know?” approaches to the evaluation of
library services in Lithuania, Slovenia, and the UK”. He has insisted that statistical data should be
maintained by library and that is very essential to evaluate services. According to Ambrozic (2000)
statistical data can be used to measure library activities, the workload (processing of materials,
information requests etc.), library collection (size, structure etc.), library users (demographic structure,
quantification, their satisfaction etc.), income and outcome. However she argues that by using the
statistical methods she describes the input and partially also the outcomes, but this approach does not
provide information on the achievement of goals or the impact of library services on the environment.
Therefore, library statistics cannot be the only measure of the library’s performance.

Bowden (2006) concluded that there is still no “right way” to evaluate the quality and effectiveness of
library services. Rather librarians and information specialists must seek the best combination of old and
new methods to provide the most useful assessment of their services.

Methodology adopted in evaluation researches

Evaluation has been done in libraries from 1970s. At the beginning library evaluators have used the
internal data available in the system. As Lancaster (1978) described usually evaluation is done to assess
the effectiveness, cost-effectiveness and cost-benefit analysis. This type of evaluation was done by using
the perspectives of librarians and the library staff members. Then focus group interviews also widely used
to evaluate the library services. After all it is widely accepted in the evaluation of any services or
organizations, customers’ view points are very important as they are the end users. To assess the quality
of any services questionnaires are administered to the target users (customers/clients) and the data
collected from them was analyzed as such method is widely used in evaluation of library services too.

SERVQUAL method (service quality survey method)
Parasuraman, Zeithaml and Berry have created an instrument called SERVQUAL in order to evaluate the
service quality of marketing research and practice. SERVQUAL is a diagnostic tool to measure service
quality, defined as the difference between customer perceptions and expectations of service. Their criteria
correspond to ten overlapping dimensions. Those are;

- tangibles

- reliability

- responsiveness

- competence
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- courtesy

- credibility

- security

- communication

- access and

- understanding the customer
To measure these ten dimensions they prepared a 97 questionnaire item. Then they condensed the
dimensions into seven and the questionnaire included 34 items. Then drew five dimensions and 26 items
and finally settled on five dimensions which contain 22 items.

Parasuraman et al’s (1998) identified the important five dimensions with which consumers judge services.
1. Reliability: the ability to perform the promised service both dependably and accurately

Responsiveness: the willingness to help customers and to provide prompt service.

Assurance: the knowledge and courtesy of employees as well as their ability to convey trust and confidence.

Empathy: the provision of caring, individualized attention to customers.

Tangibles: the appearance of physical facilities, equipment, personnel and communication materials.

o N

SERVQUAL is a potentially useful approach to consider as a complement to current approaches for
assessing quality of library services. SERVQUAL protocol has been accepted as a standard of service
quality assessment in the business world since the mid 1980s.

Zeithaml et al. (1990) assured that this instrument SERVQUAL could be widely utilized in any industry
with only minor modifications.

LIBQUAL + Instrument
LIBQUAL + was designed by the Association of Research Libraries (ARL) in order to evaluate the
library services. This was adapted from SERVQUAL. It is a derivative of SERVQUAL protocol
rigorously re-grounded through both qualitative and quantitative means for the research library sector in
North America. It is based on the theory that there is a gap between perceived and desired expectations of
service quality, and it is designed to measure these gaps. This contains 22 questions grouped into four
dimensions Cook et al (2001).

1. Affect of Service (Service affect) 3. Library as a place and

2. Reliability 4. Access to information.

Affect of Service: It collapses, three of the service dimensions identified by SERVQUAL. Those are
assurance, empathy and responsiveness. The human dimensions of library services

Reliability: Reliability or the ability to perform promised or expected services dependably and accurately,
was found through qualitative assessment to be as important in the library environment.

Library as a place: It is reflective of a concept transcending the SERVQUAL’s ‘tangibles’ dimension.
(Tangibles defined the appearance of physical facilities, equipment, personal and communication
materials). It also assesses the ability to meet users’ requirements for space, for study, collaboration and
oftentimes and aesthetically pleasing environment.

Access to Information: Access was ensured through the provision of comprehensive collection,
collection sufficient to attract users and barrier- free access (ubiquity). In this context information format
also important to consider that is a rich array of full text deliverable to the desktop, strong local
collections available in easy —to- reach physical locations and timely access to distant resources through
effective document delivery are all components to the ‘access to information” dimension.
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LibQUAL + was piloted in research libraries and then extended to other educational institutions and
university libraries.

LibQUAL + ™

LibQUAL+™, a partnership between ARL and Texas A& M University as one of the new measures to
assess service quality. US Department of Education Fund for the Improvement of Post-Secondary
Education (FIPSE) granted and fueled the development of LibQUAL +™ assessment protocol. This
questionnaire was accessible as a web based tool. 3200 colleges and universities were involved in the
survey and the data was collected by e-mail. Respondents were asked to establish their judgments across
three scales for each question.

It consists of 25 questions emerged to define the construction of service quality in a library environment.
Those questions measure customer perceptions of library service across four dimensions. Those are listed
below.

1. Affect of Service: The human side of the enterprise, encompassing traits of empathy,
accessibility and personal competence. This criteria involves 9 items in  the questionnaire.

2. Personal Control: The extent to which users are able to navigate and control the information
universe that is provided. This includes 6 items of the questionnaire.

3. Access to information: An assessment of the adequacy of the collections themselves and the
ability to access needed information on a timely basis regardless of the location of the user or the
medium of the resource in question. This includes five items of the questionnaire.

4. Library as a place — comprising variously according the perspective of the user, utilitarian space
for study and collaboration, a sanctuary for contemplation and reflection or more grandly an
affirmation of the primary of the life of the mind in university priorities. This also includes 5
items.

Applicability of SERVQUAL to library service

Nitecki (1996) conducted a survey to examine the applicability of SERVQUAL to a university library
service and put the data through an exploratory factor analysis, reported only three dimensions. She
concluded that among the survey results of ILL, reference and reserve services, the only dimension where
the factors corresponded to the SERVQUAL dimensionality was tangibles and that the items of reliability
and responsiveness were found intermingled and there of assurance and empathy indistinguishable. She
thus questioned the validity of establishing dimensions in the assessment of university library service
quality. Therefore she contended that the dimensionality of service quality may depend on the type of
services under study. The possibility that the customer values in evaluating service quality differs
depending on the service type.

Satoh and Nagata (2003) extracted the following five factors which are suitable to apply for a library.
Those factors are;

1. Effect of service (personal) 4. Collection and Access

2. Library as ba (place) 5. Effect of service (organizational)

3. Reliability

To evaluate the university library’s service quality two universities in Japan, one university each in
England and Finland were chosen as the survey sites. The number of questionnaire items was narrowed
down and LIBQUAL + promoted by the Association of Research Libraries (ARL) was also referred to,
with the result that nine items were added. Those are

1. gaining materials needed 6. serendipity
2. answering requests 7. place for thinking and planning
3. search in collections 8. comfortable place and
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4. network services 9. quite place
5. workshops and courses

Another survey was conducted at four university libraries in Europe and Japan in order to extract the
dimensions that determine the evaluation of university library service. Questionnaire items related to the
technical quality (the quality of what the customer receives from the service organization) were added to
the SERVQUAL instrument. The data acquired were put through the exploratory factor analysis and four
dimensions were confirmed. They dropped the ‘reliability’ from the above five dimensions. 29
questionnaire items used in the survey that are as follows.

1. Visually appealing facilities

2. Modern equipment

3. Visually appealing materials(such as pamphlets, statements or signs) associated with the service.
4. Performing services right the first time

5. Providing services as promised

6. Providing services at the promised time;

7. Dependability in handling users’ service problem

8. Prompt service to users

9. Keeping users informed about when services will be performed

10. Willingness to help users.

11. Readiness to respond to users’ question

12. Library staff that instill confidence in users;

13. Library staff that are always courteous

14. Library staff with the knowledge to answer users’ questions

15. Assuring users of the accuracy and confidentiality of their personal information
16. Convenient opening hours

17. Library staff that understand the needs of their users

18. Library staff that deals with their in a concerned or considerate fashion
19.  Giving users individual attention

20. Having the users’ best interests at heart

21. Anplace for reflection and creativity

22. A comfortable and living location

23. Space that enables quiet study

24.  Availability of required information

25. Timely document delivery

26. Convenient access to library collections

27. Access to digital collections from PC

28. Instruction in use and/ or training sessions, when needed

29. Eexpect to find information and new ideas

Satoh and Nagata (2003)

Through the confirmatory factor analysis, it was confirmed that these four dimensions have strong mutual
relations and that it was appropriate to presume the quality of university library service behind these four
dimensions. They drew a model with an academic library service quality.
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Figure 2:  The model of confirmatory factor analysis on service quality in academic libraries
Satoh, et al. (2005)
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Satoh, et al. (2005) have carried out a research by using the same four dimensions. In this study with an
aim to deepen the understanding of the dimensions of users’ evaluation of

university library services, focus group interviews were carried out by following a common framework at
four universities in Japan, England and Finland and the results were analyzed. Usage scenarios were
clarified for each user group — undergraduates, graduate students and faculty members and the contents of
interview statements were mapped to the tree based on the four dimensions that had been revealed
through factor analysis of the results from the prior survey.

As a result of mapping, the necessity for the additional questionnaire items were implied for the usability
of computer systems such as OPAC, outside databases, e-journals, for the appropriateness of opening time
for services and for the provision of proper electronic access environment for students. On the other hand,
corresponding with the mapping result of ‘communication’, ‘service readiness’, ‘service response’,
‘service administration’ and ‘customer- first —assistance’ tuning up items for the dimensions of ‘effect of
service-personal’ should be considered.
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Sri Lankan Authors -Buddhist Monks

Dr. Jayasiri Lankage
Abstract
Different name components of Sri Lankan Buddhist monks have been identified and list the removable
and irremovable honorifics. Stress the need to standardize the various terms used to denote monkhood.
Describe the sequence for different name elements. Recommend solutions for the problems that occur
when recording of names of Buddhist monks in the headings of bibliographies and catalogue entries.
Recommend the compilation of authority files.

Scope

This article is limited to some of the problems with regard to choice and recording of names of Buddhist
monks in the headings of bibliographies and catalogue entries. The category of Buddhist monks is
selected as they present different problems compared to other Sri Lankan authors. Compilation of
National Authority Files has been recommended as the best method to solve this type of problems. Basic
rules are based on the cataloguing rules as given in the AACR2

Basic rule

Anglo American Cataloguing Rules (AACR 2) Chapter 2 requires the choice of a main entry for each
work catalogued and lays down the form of name to be used in the heading. The general rule requires
main entry under the ‘commonly known name’ How a person’s name appears in works issued in his own
language is taken in the code as the commonly known name.

Nature of Names of Buddhist Monks

On admission to Buddhist monk hood a person sheds his lay names (ie. given name and family
name/surnames and honorifics) in use and assumes a commensurate religious name. This name normally
consists of three elements. They are (a) given name (normally a religious name given on admission to
priesthood and is equivalent to the forename of a lay person (b) name of the village and (c) honorifics.
Names of early Buddhist monks in Sri Lanka had mainly the given name and a term such as Tera or Himi
to denote that they belong to the monk hood.

Examples:

Mahida Tera Sumana Tera
Buddhaghosha Himi Buddhapriya Himi
Dharmakeerthi Himi (A.D. 1220-1293) Dharmasena Himi

Mahanama Himi

Honorifics prefixed to names of Buddhist Monks

Even during the early period there are instances where honorifics such as Bata, Asa, Asiya were prefixed
to names of Buddhist monks. There were also instances where qualifying terms such as Pindapathika,
Majjhimabhanaka,Samyuttabhanaka, Viharavamsika were prefixed to the given names to identify them.
During the last few decades a vast number of qualifying terms/ epithets have been attached to the names
of Buddhist monks. All these honorifics can be grouped into three categories.

Honorifics -Category 1
Terms denoting a form of respect that is prefixed to given names

Examples:

Asa Ayusmat

Bata Garu

Pujya Pujyapada

Pujya Pandita Reverend

Tathagathaputra Siri/Sri

Venerable

Dr. Jayasiri Lankage, Former Librarian, University of Kelaniya E-mail : jlankage@hotmail.com
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Honrifics -Category 11
Terms illustrative of status and learning are also a common type of prefixes added to names of Buddhist monks.

Examples:

Aggamahapanditha Dharmadhara

Pandita Parivenadhipathi
Pirivenpathi Rajaguru

Shadbhasha parameshvara Tripitakaacharya

Tripitaka Vagishvara Vichitra Dharmakathika
Viharadhipathi Vinayadhara
Yogavachara

Prefixes given in Category | and Il can be removed from entry heading when recording the entry element.
Exception to this rule

The honorific ‘Sri’/’Siri” prefixed to the given name can be retained if the monk is better known with that
prefix attached to the personal name. The term “Sri’ is not given at the time of naming the monk Very often this
epithet is given by others subsequently as a form of respect.

Examples

Sri Rahula Himi, Totagamuwe not Rahula himi, Totagamuwe Sri

Sri Subhuti Himi,Battaramulle not Subhuti Himi,Battaramulle Sri

Sri Sumangala Himi,Hikkaduwe not Sumangala Himi, Hikkaduwe Sri

In certain names the term ‘Siri ‘is used as a part of the given name and cannot be separated from that name.

Examples:

Siri Seevali Himi, Bambarende not Seevali Himi, Bambarende,Siri
Siri Sumana Himi,Welihitiye (19 th Century)

Siri Sunanda Himi,Yatanwala

Siri Sumitta Himi,Madihe

Honorifics -Category 111
Terms indicative of rank in monk hood are also suffixed to the names of the Buddhist monks.

Examples:

Bhikkhu Bhikshu
Himi Mahimi

Maha Tera Maha Thero
Maha Sthavira Nahimi
Nayaka Tera Nayaka Thero
Nayaka Sthavira Tera

Thero Sthavira

Yati Yatindu

Buddhist monks on admission to monkhood are known by the term “Samanera”or Novice It is only ten years
after the “upasampada’ ordination a monk is conferred the rank of Tera / Thero / Sthavira. Next higher rank is
Mahatera / Mahasthavira/ Mahaterindu.

When selected as the head of a nikaya or a congregation the term Nayaka Tera/Nayaka Sthavira is conferred.
Deputy is known as Anu Nayaka./Anuna Himi There are also other titles such as Maha Na Himi, Maha Nayaka,
Adhikarana Sangha Nayaka and Karaka Sabhika of a Nikaya.

Examples

Buddharakkhita Himi, not Buddharakkhita Sthavira
Dhammalankara Himi, not Dhammalankara Nahimi
Uturumula Himi, not Uturumula Mahaterindu
Unambuwe Himi, not Unambuwe Yatindu

Upatisya Himi, not Upatisya Tera
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All these terms denote that they belong to Buddhist monkhood and the rank they hold. Therefore it is useful to
use a standardized term indicative of monkhood with the Given name. As there are variant forms used in
Sinhala, Pali and Sanskrit it is advisable to use a standardized form. It is recommended to use the term ‘ Himi’
for all those terms.

Honorifics - Category IV

Some of the early Buddhist monks were known by the name of the religious institutions they were associated
with or the name of the village. If the given name is not ascertainable these terms can be used as the entry
element followed by the standardized term ‘Himi’

Examples:

Panchamula Parivenadhipathi Himi

Uturumula Himi - x Uturumula Maha therindu
Nahalle Himi,

Unambuwe Himi - x Unambuwe yatindu
Kobbekaduwe Himi - x Kobbekaduwe yati
Talgahagoda Himi

Wettawe Himi (1450-1461AD)

Choice and Order of elements

The most important element in the name of a Buddhist monk is the Given name. Therefore the first element in
the entry heading should be the Given name, followed by the standardized term ‘Himi’ to denote monkhood ,
and the last element is the name of the village. If the name of the village is not available, the name of the temple
or the religious institution or work he is associated with, or the dates or period can be given to identify him
from others of the same name.

Examples:

Buddhadatta Himi, Polwatte

Mahasena Himi, Gannoruwe Viharavasi (18 th century)
Buddhaputta Himi, Mayurapada Pirivenpathi
Buddhaghosha Himi, Commentator (370-450 AD)
Atthadassi himi (1270-1293 AD)

Buddhanaga Himi (1153-1186 AD)

Buddhappiya Himi (1197- 1200 AD)

Saddhananda Himi (19th century)

When the name of the village is not known, use the given name and the name of institution he is associated
with as the third element. If there are various forms appear in
books, give cross references.
Example:
Buddhaputra Himi, Myurapada Parivenadhipathi (13" century)
X Mayurapada Himi
X Mayurapada Parivenadhipathi Buddhaputra Himi
X Mayurapada Parivenadhipathi Tathagataputrawu Sthavira

Mogallana Himi, (Jetavanaramavasi)

When the given name is not ascertainable, but monk is identified by the name of the village, select that name as
the entry heading with dates to differentiate him from others having the same name

Examples:

Baminiwatte Himi (19" Century)

Nahalle Himi (17" Century)

Unambuwe Himi (1153-1202AD)

Uturumula Himi (1412-1467AD)

If a Buddhist monk has used different combinations of name elements, select the form having the given name,
standard term ‘Himi’ and the name of the village as the entry heading. Give references from other forms
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Example:
Buddharakkhita Himi, Tibbotuwawe (1753-1186)

x Bhadantha Buddharakkhita Himi
Buddharakkhita Sthavira
Tibbotuwawe Himi
Tibbotuwawe Nahimi
Tibbotuwawe Buddharakkhita Nahimi
Tibbotuwawe Siddhartha Buddharakkhita Himi
Tibbotuwawe Sri Buddharakkhita Mahanayaka Himi
Siddhartha Buddharakshita Himi
Siddhartha Buddharakshita Himi

Maitreya Himi,Vidagama (1469- AD)
Mahanetpamula Met maha terindu
Vidagama Mahanetpamula Himi

X X X X X X X X

Pali and Sanskrit form of names
Some Buddhist monks have used the Pali and Sanskrit form of the name. It is suggested in the AACR (rule 56
A) to enter all headings for Buddhist clergy in Pali form. General rule is to select the Pali form of the name

Examples:

Ananda Himi (14 th century)

Ananda Himi (16 th century)

Atthadassi Himi (1270-1293 AD)

Buddhadatta Himi (5" Century AD)
Dhammapala Himi (5" Century AD)
Dhammarama Himi,Karatota (1734-1822 AD)
Dheerananda Himi, Lankagoda (1811-1871 AD)

Exception to this rule

This rule cannot be maintained as some Sri Lankan Buddhist monks have preferred to use the Sanskrit form of
their name and it is also the commonly known name. In such cases it is recommended to use the Sanskrit form
as the entry element.

Examples

Anavamadarshi himi

Dharmarama Himi,Ratmalane

Pragnakirti Himi

Dharmakirti Himi (1220-1293 AD)

Dharmasena Himi

Changed Names
Some lay authors have become Buddhist monks in their later life. After the admission to the monkhood, if they
have written books it is useful to make a ‘see also’ cross reference to bring all the works of the author together.

Examples:

Ananda Dhamma Himi see also Rajakaruna, Ananda

Anandasagara Himi, Kalal elle see also Palansuriya, Sagara
Devarakkhita Himi, Batuvantudawe see also Batuvantudawe Pandituma
Dhammaratana Himi, Matara see also Dharmaratna Pandituma
Devarakkhita Himi, Batuvantudawe see also Batuvantudawe Pandituma

Sagara Palansuriya has also written books under the pseudonym ’ Keyas’ and it is the commonly known name
Therefore it is recommended to choose the pseudonym Keyas as the entry element and give cross references
from other two names.

Here it is advisable to follow the relevant rules given in the AACR2. Where an author has used different names
(either a real name and a pseudonym or more than one pseudonym) all names are to be used .Give references
(see also) to connect the different names (AACR 26.2C1)
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Keyas
XX Ananda sagara Himi, Kalalelle
xx Palansuriya,Sagara

Titles implying Rank or Responsibility

There are instances where high ranking Buddhist monks have used names with different appellations, titles
added to their given names .In such cases it is appropriate to select the mostly used name as the entry element.
For example Jayabahu Himi was known by following names:

Dvithiya Devarakshita Jayabahu Dharmakirti
Jayabahu Dharmakirti

Jayabahu Devarakshita

Jayabahu Devarakshita Dharmakirti

Dvithiya Devarakshita Jayabahu Dharmakirti

Sri Devarakshita Jayabahu Dharmakirti Sangharaja

On close examination of all these name variations it is clear that the proper name of the monk is Jayabahu and
the other appellations have been added to that name from time to time. This monk has been appointed
Sangharaja (Patriach) and this title can be retained to identify him from other monks.

Therefore all the other name components prefixed and suffixed to the name can be deleted from entry heading
The name Jayabahu can be recognized as the given name, and the standard term ‘Himi’ can be used to denote
monkhood. As the name of the village is not available, title ‘Sangharaja’ can be retained. (Sangharaja is a title
given to the chief monk of the island.) We come across only a very few Sangharaja monks in Sri Lanka. Based
on the above guidelines the recommended entry for Sangharaja monks will be as follows:

Jayabahu Himi,( Sangharaja). Maha Kasyapa Himi, (Sangharaja )
Sri Saranankara Himi, Welivita (Sangharaja) 1714-1778 AD Wilgammula Himi, (Sangharaja) 1303-1333 AD

Compound names

Some Buddhist monks have used compound given names. This is a recent practice. They have to be recorded in
the entry heading in the following manner.

Examples:

Ananda Maitri Himi, not Maitri Himi,Ananda, Maitree Murti Himi, not Maitri Himi, Murti

The following compound names have ‘Tissa’ as the second part of the compound. It may have been added as a
component to record connection/link with a ‘gurukula’.or ‘parampara’ (There can be many other similar
combinations.)

Examples:

Gnanawimala Tissa Himi,Welitara (Founder of Amarapura Nikaya)

Buddhasiri Tissa Himi,Ambagahapitiye Dhammakitti Tissa Himi,Brahmanawatte
Gnanananda Tissa Himi,Kahawe Piyaratana Tissa Himi, Dodanduwe
Wimalanandi Tissa Himi,Ahungalle Wimaladhamma Tissa Himi, Ahungalle
Wimalajeewa Tissa Himi, Ahungalle Wimalakitti Tissa Himi, Ahungalle

Wimalasara Tissa Himi, Welitara

The custom of giving a part of teacher’s given name to the disciple is also seen among Buddhist monks.

Examples:

Dhammakitti Himi,Waskaduwe Dhammissara Himi, Waskadiwe
Dhammagavesi Himi,Gampola Dhammavihari Himi,Waskaduwe
Conclusion

It is necessary to prepare a set of guidelines for the compilation of Authority Files of Sri Lankan Authors.
Guidelines should be based on basic principles as given in a cataloguing code. Bibliographic Division of the
National Library and Documentation Centre Sri Lanka should also prepare comprehensive lists of removable,
irremovable honorifics, compound names, pseudonyms and dates of authors for the guidance of cataloguers and
bibliographers.
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Will Folksonomy replace traditional classification of information on
the web? a critical study.

Dr. Mrs. Pradeepa Wijetunge

Abstract

There are numerous methods used to organize the contemporary printed literature as well as web-based
information. These methods can be categorized as traditional and less-traditional methods. There are
many instances in which traditional methods have been adopted to organize web resources, nevertheless
it is believed that they were not exploited to the maximum for organizing the web. The second approach
to organize information on web is the non-traditional approach of developing new initiatives and
innovation which include semantic networks and ontologies and the common term used for all these
methods is “Knowledge Organisation Systems”. This second approach is more familiar to the information
scientists and computer specialist but unfamiliar to librarians. However even the KOSs were not the
ultimate solution for web-organising. They are imprecise because they cannot be easily adopted for the
rapid pace of content development brought-about by Web publishing. This sluggishness of the KOSs
paved way for another alternative classification - the users to create metadata for the web-based
information resources. It is a distributed classification scheme created by a group of individuals, typically
the resource users and known as folksonomy. This paper traces the development of folksonomy, its
advantages and disadvantages and attempts to answer the question whether traditional classification
systems will be replaced by folksonomy.

1. Introduction

By the late nineteenth and early twentieth century book production was increasing and the size of the
libraries too started growing as a consequence. It was becoming difficult for the librarians to remember
the location of individual books and systematic organization of the book stock was becoming a
compelling requirement. Publications were not only growing in quantity but also in complexity. Their
content was becoming more and more complex requiring advanced schemes for organizing them.

In response to this growing demand for better access to library collections, many leading librarians /
classifiers ventured into formulation of classification schemes. Melville Dewey developed his Dewey
Decimal Classification (DDC) scheme in 1876 and Library of Congress (LC) developed their own scheme
based on LC subject Headings in 1904 while J.D. Brown formulated his Subject Classification in 1906
(Mills 1960).

The main purpose of classifying the library collection was to facilitate the location of a specific item in
the library. Having a classification scheme also enabled the librarians to shelf material with related
contents close to each other. But with the rapid growth of the publications in numbers as well as
complexity, the problem of assigning the most suitable number for items which combine several concepts
was becoming a problem with uni-dimensional classification systems like DDC. To address this
weakness, faceted classification schemes were devised by several librarians / classificationists i.e.
Universal Decimal Classification initiated in 1905 by Paul Otlet’ and Henri La Fontaine. Faceted
classification systems allow the assignment of multiple classifications to an object, enabling the
classifications to be ordered in multiple ways, rather than in a single, pre-determined, taxonomic order. A
facet comprises "clearly defined, mutually exclusive, and collectively exhaustive aspects, properties or
characteristics of a class or specific subject". For example, a collection of books might be classified using
an author facet, a subject facet, a date facet, etc.
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However the most significant faceted classification scheme formulated in the twentieth century is
considered to be the Colon Classification system of S.R. Ranganathan which was first published in 1933
(Mills 1960). Itis an example of faceted classification applied to the physical world, specifically for the
purpose of organizing library materials. According to this a book is assigned a set of values from
independent facets. It differs from traditional library classification schemes like the Dewey Decimal
System and Library of Congress classification system, in which each document has a unique assignment
in a single, hierarchically organized classification system (Wikipedia
http://en.wikipedia.org/wiki/Faceted_classification).

Even with the development of faceted classification system library techniques did not advance fast
enough to keep pace with the demands made on them (Foskett 1959) and he saw the main reason as “the
adherence of librarians to the theory of classification that derives ultimately from Aristotle’s logic and is
applicable chiefly to the arrangements of objects in to natural groups, as in the classificatory science.
Science, however is much more than mere description of objects and subordination of concepts... Thus
while the traditional theory of classification has been based entirely on the relations of genus to species
and between co-ordinate species, in practice classifiers have abandoned this theory whenever it suited
them” (Foskett in Vickery 1959, p.xvi). Vickery (1959) states that detail alphabetical indexing, co-
ordinate indexing and mechanical selection were formulated as alternatives to classification schemes to
organize ever-growing volume of scientific literature. But due to space limitations these concepts will not
be discussed in this paper.

2. Organisation of information on web

There are numerous other methods used to organize the contemporary printed literature as well as web-
based information. These methods can be divided as traditional and less-traditional methods (Hodge
2000). The traditional methods include 1) classification schemes, taxonomies and categorization schemes
that organize materials at a general level, 2) subject headings (Medical Subject headings and Library of
Congress Subject headings) that provide more detailed access to material and 3) Authority files,
glossaries, dictionaries and gazetteers that control variant versions of key information such as geographic
names and personal names. Less-traditional systems include semantic networks and ontologies. The
common term used for all these methods “Knowledge Organisation Systems” (KOSs) was coined in 1998
by the Networked Knowledge Organization Systems Working Group at its initial meeting at the ACM
Digital Libraries 1998 Conference in Pittsburgh, Pennsylvania (Hodge 2000). KOSs are used to organize
materials for the purpose of retrieval and management of collections and it serves as bridge between the
resources and the users. The significance of KOSs is that they are a convergence between the traditional
tools for organizing information and the web technology.

Literature points out to several instances where traditional methods have been adopted to organize web
resources. Gnoli (2002?) presents several such cases, for instance BUBL LINK and Scorpion Project
which use DDC scheme to organize the information and Librarian’s Index to Internet which can be
searched using LC Subject Heading. Another project which uses traditional KOS is FATKS of University
of London which employs faceted indexing to its full potential to search digital documents. A fully
faceted classification scheme called FATHUM is being developed for humanities (Gnoli 20027?).
Devadason...et.al (2002) presents another project developed in Thailand which is deeply rooted in faceted
subject indexing for use with web documents. Matveyeva (2002) also points out that lowa State
University’s Beyond Bookmarks web site has provided a web site which lists many applications of
classification systems, controlled vocabularies and subject heading to enhance searching of particular web
sites.

Nevertheless, it is believed that these methods were not exploited to the maximum for organizing the web.
Bates (1998) opined that users performing unknown item searches have a different level of understanding
from the indexers who assigns the keywords for retrieval and that personal view points are imposed by the
indexers on the users. A second approach to organize information on web is identified by Hodge (2000)
and Matveyeva (2002) as the Non-traditional approach of developing new initiatives and innovation.
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This second approach is more familiar to the information scientists and computer specialist mainly
because they are not used to the bibliographic methods but they have their own methods (unfamiliar to
librarians) of organizing web information and also because these professionals are ideologically oriented
towards advancement and invention. The non-traditional approaches to the organization of web-based
knowledge include search engines, web crawlers, keyword searching, automated indexing, categorization
and thesauri. While special software packages are used to develop these applications in addition to
computer specialists and linguists the skills and knowledge of librarians are also obtained for these
projects. This kind of KOSs have been developed by many other organizations like Abstracting and
Indexing services, publishers, trade professionals and governmental organizations in addition to libraries
(Hodge 2000). Innovative KOSs are perceived as a way of bringing large masses of incongruent user
communities together through several measures like 1) Providing alternate subject access 2) Adding new
modes of understanding to digital resources (i.e. georeferencing of textual objects 3) Supporting
multilingual accees and 4) Supplying terms for the expansion of free text searches in domains relatively
unknown to the users (Hodge 2000).

These KOSs have attempted to further evolve into more appropriate systems suitable for the dynamic web
environment because the prevailing systems were seen as rigid and authoritative (Shirkey 2005c, Merholz
2004) and they are exclusive because they do not represent view points of all users, they are imprecise
because they cannot be easily adopted for the rapid pace of content development brought-about by Web
publishing (Fainberg 2006). Matveyeva (2002) sees the fact that the information science and computer
specialists who are mainly responsible for developing web contents are not familiar with the traditional
knowledge organization systems and the librarians are not familiar with computer environment as a
reason for this sluggishness.

Nevertheless the sluggishness of the KOSs paved way for another alternative classification - the author
created metadata which helps the scalability issue but even this approach is not considered as completely
satisfactory because it disconnects the eventual users from the process (Mathes 2004).

[

3. Folksonomy

The alternative to professional and author created metadata is for the users to create metadata for the web-
based information resources. It is a distributed classification scheme created by a group of individuals,
typically the resource users. Users add tags to online items, such as images, individuals and text. These
tags are then shared and sometimes refined (Guy and Tonkin 2006). This concept of tagging is labeled as
Folk Classification, Ethnoclassification (Merholz 2004) and distributed classification (Mejias 2004) but
Thomas Vander Wal’s (2004) label “Folksonomy” seems to be more popular. Vander Wal has chosen the
name considering the fact that the tags are created by folks and combining it with part of the word
taxonomy.

Folksonomies are not a predefined set of classification terms or labels but what is assigned by the users
according to their personal preferences. Mathes (2004) argues that terms of folksonomy exists in a flat
namespace which denotes that there is no hierarchy and no directly specified parent-child or sibling
relationships between terms. However there are automatically generated related tags which cluster tags
based on common URLs. This differentiates Folksonomies from traditional classification schemes which
have multiple relationships between terms. Jacob (2004) comments, that the base of tagging is not
classification but categorization. Categorisation is a less rigorous approach and the boundaries between
categories are less clear and it is based more on a synthesis of similarities than a systematic arrangement
of material. Hayman (2007) has identified several advantages as well as disadvantages of folksonomies as
follows;
Advantages;
1) They are multidimensional hence users can assign a large number of tags to express a single
concept and can combine them.
2) User use their own language which has meaning for them hence the terms are likely to be current
and reflect local usage.
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3) Users select tags that have meaning for themselves hence the tags highlight what is important to
them.

4) Tags can be shared which creates knowledge through aggregation.

5) Instead of having an item in a single folder the tagging system allows to assign many different
tags for that item enabling the creation of instant collections under different themes.

6) Social tagging allows people to develop communities with similar interests.

7) Itis anew window for information professionals to understand the user needs and habits and

8) Users can apply tags very quickly and easily for ease of retrieval, without any training in
classification or indexing (Heyman 2007, p.8-9)

Disadvantages;
1) The simplicity and ease of use of tagging can result in poorly chosen tags.
2) Tag specificity can vary among users
3) Different terms may be used for the same concept by different users or even the same user.
4) Tags with personal meanings will not be useful for others.
5) Same tag could be used for different concepts i.€. ‘play’ can be used in the contexts of games or drama.
6) Uncontrolled tagging can result in a mixture of types of things.
7) Regular indexing rules like singular vs plural forms, use of hyphens, spelling conventions are not
established in folksonomy.
8) Many systems only allow single word tags and sometimes meaningless terms are created by
eliminating the spaces between terms.
9) Social tagging is exposed to spam and malicious practices.
10) Over time, tags may come to represent a dominant view discouraging the usage of less popular
terms even if they are precise terms for the concept.
9) Social tags are uncontrolled and not connected to each other be a reference structure (Heyman
2007, p.9-11)
Merholz (2004) argues that folksonomies are quite useful because they reveal the digital equivalent of
‘desire lines’ (foot —worn paths that appear in a landscape over time) and that smart landscape designers
will let the wanderers create paths through use and then pave the emerging pathways ensuring optimal
utility.

Nonetheless, it cannot be denied that there are many benefits of folksonomy and that if it is controlled at
all through tag literacy or tag etiquette (Guy and Tonkin 2006), the richness, currency, relevance, and
diversity of terms used needs to be retained. By attempting to tidy up tags we are losing the very essence
of folksonomies (Shirky 2005).

4. Future of folksonomy

My opinion regarding the issue is that folksonomies will not replace the traditional forms of knowledge
organization but the underlying principles and methods of the latter will be converged with folksonomy
and new innovative forms of organizing information on web will emerge.

The way organizations present information on the web sites in future will not be the same as now. Most
technologies fail to deliver competitive advantages over an extended period of time. Although
Investments in information technology are important they cannot deliver the competitive edge to
individual companies (Carr 2003). Therefore the organizations have already started to leverage the new
generation technologies known as Web 2.0. Stephen (2008) comments that “Web 1.0 focused on a read-
only interface, information was static and controlled by a few. Specifically the individual organization
that produced the information pushed information to the end user by either controlling the access or
limiting the feedback options. Web 2.0 technologies turn the model around and create a far better dynamic
environment where each consumer has the ability to contribute to the overall value of information itself.
Instead of searching and browsing topics, Web 2.0 users are allowed to publish and subscribe to the
content which results in a more bottom-up implementation.” (Stephen 2008, p.180). There are ample
literary evidence to prove that this is already taking place. Sint (2007) has carried out a research towards a
masters Degree on leveraging traditional classification by social software approaches and focuses on
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investigating and implementing an approach for content classification which combines the advantages of
both methods. He introduces an approach for using free classification tags obtained from user community
to be used to extend a controlled vocabulary and implement relationships between the different entities.
Hayman (2007) presents Myedna project which uses some established Australian thesauri to tag education
resources and folksonomy is used to feedback into the taxonomy so that the gaps in terms are filled.
Golub et.al. (2009) discusses EnTag project which is another instance of enhancing folksonomy with the
leverage of a controlled vocabulary. EnTag investigates the effect on indexing and retrieval when using
only social tagging versus when using social tagging in combination with suggestions from two controlled
vocabularies — DDC and ACM Computing Classification Scheme. The results have proved the importance
of controlled vocabularies for indexing and retrieval.

5. Conclusion

This paper addressed the issue whether folksonomy will replace traditional forms of information
organization on the web ie organizations structuring content for their clients to access? In the endeavour
to answer the question five stages of evolution in the organization of information could be identified.
Firstly the classification of knowledge by the philosophers, secondly faceted classification formulated by
the librarians (during the early 20™ century) to provide access to material containing complex subjects,
thirdly the evolution of various other methods like automated indexing and controlled vocabulary (during
the mid 20™ century) which provided improved access to the contents of the material in contrast to the
direction of users to the shelf through a classification systems. Fourthly in the late 20" century (1990s)
Knowledge Organising Systems which converge web technology and traditional information organization
methods, and fifthly the folksonomy systems based on the principle of labeling the web resources by the
users who have no prior training in indexing or other traditional methods of information organization. It
can be concluded that traditional methods of organizing information has not been replaced by other
methods but has always underpinned the new methods, even though the progress has been slow due to the
alienation of computer and library professionals from each other.

The future of folksonomy would be based on further refinement of tagging through the improved tag
literacy by the users and convergence with the traditional methods of knowledge organizing. The
innovative concepts of folksonomy will also underpin the strengthening of traditional systems so that they
are more adaptable to web environment. The web content classified will be increasingly structured and
presented to the user in a more collaborative and community-driven manner using the Web 2.0
technologies like weblogs, wikis, RSS (Really Simple Syndication) functionality and mashups instead of
static Web 1.0 technologies.
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Managing human resources in university libraries in
Sri lanka: appropriate styles and strategies

Dr. W.A. Weerasooriya

ABSTRACT

This study was carried out to investigate how certain Human Resource Management (HRM) norms and
practices are currently used and to explore the possibilities there exist to improve them in University
Libraries in Sri Lanka (ULSL). Objectives of the study were to identify the position and role of HRM for
providing an efficient and effective library and information service in ULSL, to suggest some guidelines
for formulating human resource policy for ULSL, to explore what are the other supportive policies for
HRM, to investigate the needs and changes required to HRM in university libraries. The method used for
this study was the descriptive research. The population of the study was the professional staff working in
ULSL. Primary data was collected circulating two structured questionnaires among the Library
professionals in ULSL. The major focus was given for testing and verification of three hypotheses viz. 01.
HRM is the most important factor for providing an efficient and effective library and information
service in ULSL, 02. Professionals in university libraries prefer to participative management style
than bureaucratic style of management, 03. Professionals prefer to work as teams in a more self-
guided committed work environment in university libraries. For testing and verification of the
hypotheses, data taken from the above questionnaires were used. To test the hypothesis 01, Librarians and
SALs and ALs were asked to mark the most important factor, out of the 6 given to produce an efficient
and effective library service. They identified that well trained, qualified and dedicated library staff as the
most important factor. Against this background, a suggestion was made to implement more HRM
awareness programmes for ULSL and to formulate and implement a sound HRM policy for university
libraries.

With regards to hypothesis 02, out of three management styles, the majority of Librarians (70%), and the
category of SALs and ALs (85%) endorsed the statement: “HRM functions and activities which belong to
library domain should be dispersed among respective Heads/Sectional Heads, while holding full
responsibility with the Librarian himself.” It manifests that ‘participative management style’ which is
based on the principles of more collaborative approach is needed for ULSL.

In testing the 3" hypothesis, out of four organizational structures, the Librarians gave the highest
preference by (60%) to the 3rd model: “a new cohesive and collaborative model, based more on the
principles of teamwork with high commiment” The theory underlying these three hypothesis is that
Human Resource factor is to be given the first priority by the ULSL and the very human resources have to
be handled with appropriate management styles, strategies and structures.

Keywords: Human Resource Management, Teamwork, Participative Management, University Libraries,
Sri Lanka

INTRODUCTION

Human resource is considered as the most powerful, most essential, dynamic resource among all other
resources. It is also very difficult to attract, hire, handle, treat, deploy and retain when compared with
other management resources. In Human Resource Management (HRM) context, human resource is the
most valuable asset that its social, economic, political, ethical and cultural value which can never be
underestimated and marginalized.  Every organization in society is led and maintained by the human
being. Therefore human capital is the principal and fundamental resource, above all other resources.
Studies and research related to library and information services have dealt mostly with the areas like
collection management and development, cataloguing, classification, information needs,
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information seeking behaviour, patterns, trends and other areas. But scant attention has been paid to
researching HRM related phenomena and the issues within the context of library and information centers
(Mahapatra, 2002).

HRM is a concept, which was initiated and developed originally in USA during 1970-1980. According to
Legge (1989) HRM is that “human resource policies should be integrated with strategic business planning
and used to reinforce an appropriate (or change inappropriate) organizational culture, that human
resources are valuable and a source of a competitive advantage, that they may be tapped most effectively
by mutually consistent policies that promote commitment and while, as consequences, foster a
willingness in employees to act flexibility in the interest of adaptive organizations.” This definition very
clearly indicates that human resource should be considered as a valuable asset and the integration of HRM
policies and organizational planning is to be done according to the changing demands and requirements of
the organization and its culture. Legge gives fairly a clear account of the concept of HRM.

This study was carried out to investigate how certain Human Resource Management (HRM) norms and
practices are currently used and to explore the possibilities there exist to improve them in University
Libraries in Sri Lanka (ULSL). Objectives of the study were to identify the position and role of HRM for
providing an efficient and effective library and information service in ULSL, to suggest some guidelines
for formulating human resource policy for ULSL, to explore what are the other supportive policies for
HRM, to investigate the needs and changes required to HRM in university libraries and to develop an
appropriate HRM model for ULSL. With these objectives, the researcher formulated following three
hypotheses to study what is the role and contribution of the HRM in providing library services, the best fit
style of management and the most appropriate organizational culture and environment in the university
library system of Sri Lanka.

HYPOTHESES OF THE STUDY

01. HRM is the most important factor for providing an efficient and effective library
and information service in ULSL.

02. Professionals in university libraries prefer management.

03. Professionals prefer to work as teams in a more self-guided committed
work environment in university libraries.

LITERATURE REVIEW

This review is a survey done on the research conducted on different aspects of management styles,
strategies and staffing structures in the field of libraries. Nagaraj (1966) specifies that workflow system,
being the modern term ‘work study’ or ‘shop flow” method has to be used for libraries and he further
asserts that workflow analysis must be done in libraries in India and it would help for job analysis, writing
job descriptions, and work assignment and performance appraisal. Vorwerk (1970) in his Ph.D. thesis
specifies to apply the contingency theory for the university libraries in USA since the existing situation of
libraries and their size, staff structure, resources, age, technology used, ownership, location etc. are the
fundamental factors that affect its HRM. Kapoor (1979) identified that lack of influence, power and
authority of librarians in India have badly affected their decision making ability and it obstructs the
provision of better library service. Howard (1981) concludes after survey done on four university libraries
in USA, on the delegation of authority that it has resulted in more innovation, and creativity, in the sense
of more decision making power for library professionals. Participative management being the modern
term like employee involvement, Khanna (1981) according to a survey carried out in 25 university
libraries in India has identified the fact that library becomes a more effective place when participative
management is used. Neville’s (1982) study found that human resource is fully responsible for providing
direct library service to users and to keep a balanced organizational set up and further found that
complicated organizational set up limits the service delivery function. Thapisa (1994) advocates the work
team approach in which the motivational factor is higher than that in bureaucratic management structures.
It also promotes new social relationships, problem solving skills and decision making skills. He concludes
that job contexts are to be drawn at aiming motivational grounds. Thirunavukarasu (1994) identifies both
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satisfying and dissatisfying factors of university library professionals in Sri Lanka. Dissatisfying factors
are the absence of advancement with regard to career prospects, working conditions, recognition of work,
salary, fringe benefits, organizational policy, personal life, physical conditions of the university and the
satisfying factors are the responsibility, status, the degree of relationship with supervisors, and the
association with the library professional colleagues. Professional staff however is disgusted at the existing
state as they lack training opportunities, access to higher education, scholarships, lack of research
facilities, and the non-conformity with the traditional promotional schemes. Library professionals are also
dissatisfied with the favoritism and wide ranging inefficiency of administration of university authorities.
Akpena (1997) states that staff committees like library academic board, library consultative committees,
library strategic planning committees, academic staff committees, library research committees, social
welfare committees, exhibition committees, of Abubakar university library in Nigeria play a leading role
in participative management. Ifidon (2000) studied on personnel management in a university library in a
rural setting in Nigeria and found very significant causative elements like the lack of skills, knowledge
and experience in HRM by senior library professionals including Heads of Departments of the library, and
he identified the differences between a library environment in a rural setting with an urban and highly
industrialized library setting in the country. The low quality evident with regards to employee’s behavior,
attitude towards work, motivation, capacity to work, attendance are some of the negative forces of the
rural university library personnel which require appropriate HRM strategies. He further sees and
concludes that environmental factors of the library bring such negative forces. Lal (2001) investigates on
the job satisfaction of Library Assistants in ULSL using five variables like financial benefits,
organizational policies and administration, inter-employee relationships, library supervisory policy and
the university’s administrative supervision and the investigation helped to identify both satisfying and
dissatisfying factors. Satisfying factors are cordial relationships with their colleagues, insurance benefits.
Dissatisfying factors are the performance appraisal methods conducted by the university, the present
supervisory policy, and the lack of other fringe benefits like residential facilities. Considering the
management of ICT applications in United Kingdom, Sayers (2001) points out that convergence is the
concept developed by the UK universities in order to integrate IT services through a central agency either
by main ICT center or the main library. Here first priority is given to achieve the organizational
objectives. The service and service attitude have been given higher priority than who is handling the ICT
activity. Here, the library or ICT center in the university is not a matter to be highlighted, but the service
point of view is to be given first preference. UK universities follow customer service approach in order to
integrate IT and Library and information services. In UK, Library computing services departments, and IT
centers are amalgamated and one principal body among all of these agencies is assigned to lead the
information and IT services. This is called the convergence. Australia, UK, USA follow this model.
Certain ideas and concepts in this discourse could be applied for the libraries particularly for the
university libraries in developing countries. Findings of this literature review were helpful for the
researcher to identify a definite research issue, construct hypotheses and verify them.

METHODOLOGY

The method used for this study was the descriptive research. Survey technique was used in order to collect
data. The population of the study was the professional staff working in ULSL. Primary data was collected
circulating two structured questionnaires among the Librarians and the SALs and ALs). Questionnaires
included mostly closed ended questions with a few open ended questions. Out of sixteen university
libraries, the survey was conducted only on fourteen university libraries in Sri Lanka. Two questionnaires
were circulated to 14 Librarians and 71 SALs and ALs. Only 10 Librarians (71%) and 46 SALs and ALs
(65%) responded. Altogether 85 questionnaires were circulated. The researcher helped the respondents in
certain occasions to clarify several questions listed in the questionnaires. Informal discussions with senior
university librarians and the observation by the researcher were other techniques used.
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ANALYSIS AND INTERPRETATION OF DATA

The data collected through questionnaires were fed to computer, using Software Package for Social
Sciences (SPSS) and for analyzing and interpretation the data, Cross-tabulation, Frequencies, Mean,
Percentage, Standard deviation, T-test and, Variable were used.

RESULTS AND DISCUSSIONS

1. BEST CONDITION TO PRODUCE FOR AN EFFICIENT AND EFFECTIVE LIBRARY
SERVICE

Out of six (6) conditions stated in table 01, the respondents were asked to select the best
condition necessary to provide an efficient and effective library service. The responses of the two
categories of staff namely the Librarians, SALs ALs, for the above question, are given below.

Table 01.The best condition for producing an efficient and effective library

The best conditions % Librarians| % SALs
and ALs
1. Properly organized well equipped, 10 4
well  furnished library building
2.Efficient classification and cataloguing - 2

procedure and documentation work
3. Amount of the use of IT -

4. Adequate funding - 2
5. Well trained, qualified and 80 92
dedicated library staff
6. Fullest support extended by the 10 -
University authority
Total 100 100

service- Librarians and SALs and ALS responses

Chart 01.The best condition for producing an efficient and Effective library service-
Librarians responses

10% 10%

3 Properly organized
well equipped, well
furnished library b

B Well trained, qualified
and dedicated library
staff

0O Fullest support
extended by the
University authority

80%
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Chart 02.The best condition for producing an efficient and effective library
service-SALs and ALSs responses

O Properly
organized well
equipped well
furnished library
building

m Efficient
classification
and cataloguing
procedure and

doc
O Well trained and

qualified and
dedicated library)|
staff

294 2702%

92%

O Adequate
fundina

Table 01 and Chart 01 present the Librarians’ viewpoint that human component is the most
valuable resource. 80% respondents have marked ‘well trained and qualified and dedicated
library staff” as the best condition necessary to provide an efficient and effective library service.
The other two conditions i.e. ‘properly organized well equipped, well furnished library building’
and ‘fullest support extended by the university authority’ received 10% responses of each. Above
Chart 02 depicts that 92% SALs and ALs have also marked the ‘well trained and qualified and
dedicated library staff” which means the human capital is the most valuable resource and the best
condition among all other conditions mentioned in the table. The condition, ‘properly organized
well equipped well furnished library building’ scores 4% and other two conditions, ‘efficient
classification and cataloguing procedure and documentation’ and ‘adequate funding’ received
equal scores namely 2% for each of them. Not a single professional, marked the condition: ‘the
amount of use of IT’ which indirectly suggests that human resource is the forerunners of the IT
not the vice versa. By calculating total responses of both categories of library professionals, the
researcher can confirm the following hypothesis.

Hypothesis 01:- HRM is the most important factor for providing an efficient and effective
library and information service.

The above hypothesis was verified through the data in Table 01, and Chart 01, and Chart 02. It is
very clear whichever technology, magnitude of fund and the infrastructure facilities available for
the development of university libraries, their goals, vision, mission and objectives cannot be
achieved if the human resources are not managed diligently.

2. MOST APPROPRIATE MANAGEMENT STYLE FOR ULSL

Questions were put forward to both Librarians and SALs and ALs in order to identify what kind
of ‘management style’ is needed for the Sri Lankan university library setting. The other purpose
is to have a ‘clear picture’ for developing an appropriate HRM model for ULSL. Four
statements containing different styles of management stated in Table 02 were asked for this
purpose. The responses of Librarians and SALs and ALs are given in Table 02.
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Table 02.Most appropriate management style needed for the ULSL- Librarians
and SALs and ALSs responses

Management styles Librarian[SALs and
s % |ALs %

1. The functions and activities of HRM which belong to library 10 2
domain should be performed by the Librarian himself while
holding the full responsibility also with him.

2. HRM functions and activities which belong to library domain 70 85
should be dispersed among respective Heads/Sectional Heads,
while
holding full responsibility with the Librarian himself.

3. HRM functions and activities which belong to library domain 20 13
should be assigned to a senior library staff member as Head/In
charge of Human resources, in keeping with the system adopted in
lAustralian and USA university libraries, while holding its full
responsibility with Librarian himself.

Total 100 100

Majority of Librarians (70%), and SALs and ALs 85% (Table 02) endorsed the
statement “HRM functions and activities which belong to library domain should be
dispersed among respective Heads/Sectional Heads, while holding full responsibility
with the Librarian himself.” It manifests that ‘participative management style’ which is
based on the principles of more collaborative approach is needed for ULSL. This
corroborates the fact that HRM model proposed by the researcher which is to be based
on principles of cohesiveness and teamwork with commitment and staff involvement.
Based on the above statement which received higher percentage of both librarians and
SALs and ALs, following hypothesis could be accepted as being correct.

Hypothesis 02:-Professionals in university libraries prefer to participative management
style than bureaucratic style of management.

On the other hand, the above hypothesis was corroborated by the majority of Librarians
and SALs and ALs 70% and 85% respectively which is based on the statement no. 2
which appears in Table 01. It emphasizes that university librarians will have to delegate
more power and authority to SALs and ALs in the decision making procedures. While
the university librarians will have offer more choices and chances for the SALs and ALs
for staff participation, conversely the SALs and ALs will have to utilize this opportunity
in a cooperative and self-restraint manner.

3. A new organizational structure and its salient features for the proposed
HRM model for ULSL

The researcher was determined to investigate a new organizational structure suitable for the
ULSL. Therefore a question was based on four organizational structures/models mentioned in
Table 03. Responses of both the Librarians and SALs and ALs to these questions are illustrated
underneath.
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THE NEW ORGANIZATIONAL STRUCTURE AND ITS SALIENT FEATURES

Table 03.The new organizational structure and its salient features for the proposed HRM
model for ULSL-Librarians and SALs and ALs responses

Salient features and the new % of % of SALs and
organizational structure for ULSL Librarians ALs

1. More traditional/ more hierarchical

model, based on more control and more - 4

supervision from top management to
lower management

2. Moderately hierarchical model, 40 24
based on moderately
control/supervision from top
management to lower management
3. A new cohesive and collaborative 60 68
model, based more on the principles of
teamwork with high commitment

4. The existing traditional model which - 4
is practiced in ULSL
Total 100 100

Chart 03.The new organizational structure and its salient features for the
proposed HRM model for ULSL- Librarians responses

40%0

O Moderately hierarchical model, based on moderately control/s
B A new cohesive and collaborative model, based more on the pr

The Librarians responded only to 2 models (Table 03 and Chart 03). The highest responses (60%)
were received for the 3rd model a new cohesive and collaborative model, based more on the principles
of teamwork with high commitment while the other model, ‘moderately hierarchical model, based on
moderately control/supervision from top management to lower management’ was received (40%).
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Chart 04.The new organizational structure and its salient features for the proposed
HRM model for ULSL-SALs and ALs responses

O More traditional/ more
hierarchical model,
4% 4% based on more con

B Moderately
hierarchical model,
based on moderately
control/s

O A new cohesive and
collaborative model,
based more on the pr

0,
68% O The existing traditional

model which is
practiced in ULSL

Same question was presented to the SALs and ALs and the highest responses (68%) were
received (Table 03 and Chart 04) for the same model a new cohesive and collaborative model,
based more on the principles of teamwork with high commitment which was postulated at the
highest by the librarians. 24% responses were received for the model moderately hierarchical
model, based on moderately control/supervision from top management to lower management
which was similarly conceived by the Librarians (Table 03 and Chart 03).

Hypothesis 03:- Professionals prefer to work as teams in a more self-guided committed work
environment in university libraries.

The above hypothesis has been confirmed by the majority of Librarians 60% and SALs and ALs
68%. It stresses that a new organizational structure is expected depending somewhat on the
existing traditional hierarchical structure. Here, it affirms for a flatter organizational
structure based on teamwork quality and collaborative and more commitment approach.
The proposed HRM model is also very clearly verified by the above hypotheses.

Suggestions and recommendations

Hypothesis 01:- HRM is the most important factor for providing an efficient and effective library and
information service.

01. A suggestion is made to implement more HRM awareness programmes for ULSL.

02. Itis proposed to formulate and implement a sound HRM policy for university libraries.

03. It is proposed to develop other policies viable for the development of human resources, like
recruitment and selection, induction, training and development, welfare and discipline.

For Hypothesis 02:- Professionals in university libraries prefer to participative management style than
bureaucratic style of management.

01. A suggestion is made to apply ‘participative management style’ which is based on the principles of
more collaborative approach for the ULSL.

02. Suggestion is made to increase more decision making power and authority for the SALs and ALs in
ULSL.
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For Hypothesis 03:- Professionals prefer to work as teams in a more self-guided committed
work environment in university libraries.

01. A suggestion is made to apply teamwork for the ULSL.

02. Library professionals have to work with high commitment.

03. It is proposed for the library professionals to adhere to a more collaborative approach
04. Suggestion is made to apply more flatter organization structure for enabling the LIS

professionals for effective decision making capabilities. Conclusion It can be concluded that
while recognizing human resource as the most valuable asset in ULSL, more attention and steps
should be taken to introduce the necessary HRM policies, strategies within the appropriate
management styles and structures.
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Law Reporting
Dolitha Andradi

Abstract

Article defines law reporting or law reporters and gives a detailed history of law reporting in the world
with special reference to UK and other Commonwealth countries like India and Australia. It also gives
a descriptive account of Law reports both foreign and local that are available in the law libraries of Sri
Lanka with special reference to the Judges’ Library. Moreover, it is supposed to give a detailed
description of various law reports published in Sri Lanka (Pvt. and Public ) and their availability in our
Libraries. Availability of local law reports is with the intention that it will be helpful for the future law
librarians to trace the history of law reporters in Sri Lanka.

It briefs the necessity of these reports and the citation of the reports too are given where necessary.

Reporting started from pipe rolls, plea rolls, year books, nominative reports, official reporting (in print
form), computerization, data-bases, and now online. The Judges’ Library has already preserved its local
law reports in CD’s.

Introduction

Law reports or reporters are series of books which contain judicial opinions of selected case law decided
by courts. Information found in these reports is the basic or primary of sources of English law. The
common law is developed through practical reasoning of the judges. These have a bearing on the later
cases. This is due to the operation of “Doctrine of Precedence” followed in the common law countries.
In common law countries, Court opinions are legally binding under stare-decisis, a legal principle set
forth by a court of the same jurisdiction dealing with similar facts in an earlier decision is applicable in
later decisions too. Publication of such opinions is important to lawyers, judges and laymen as they can
find the law as decided by the judges.

It is not possible to report all the cases heard and is not necessary to do so. A case which raises a point of
legal significance will only be selected for reporting.

The term Reporter was originally meant the individual who compiled, edit or published the opinion but at
present in US it additionally denotes the books themselves. In Commonwealth countries these are termed
as law reports. E.g. All England Law Reports, Sri Lanka Law Reports etc.

The Editorial Board of Law Reporting has framed policies for their reports. For example, if a case
introduces a new rule or a principle, whether it modifies existing rules or principles, settles doubtful
questions of law, whether it interprets a statute or important cases, new applications of accepted principles
are some of them. A judge would not decide whether it be reported or not, but a judge or the counsel can
suggest that a case may be included in a report. The decision is in the hands of the editor of the series of
law reports.

Law reporting is done officially and unofficially. Official law reports or reporters are authorized for
publication by statutes or other government ruling. These provide an authoritative consistent statement of
jurisdiction’s primary law and are carried out by a government agency or by a commercial agency.
Unofficial reporting is not officially sanctioned and published by commercial enterprises. These reports
are competitive and maintain advantage over the official publications as they provide research aids such
as summaries, indices etc. In addition these are published before the publication of official ones so that
lawyers and law journals cite these before the official publications come out. The reporters have to be
approved by the court.

Mprs.Dolitha Andradi , Librarian /Judges’ Library/Supreme Court E mail :dolitha.andradi@gmail.com
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Anatomy of a Law Report

Cases in a law report is traced by a formal manner. At the head, you find the parties to the case, the judge
or the judges, the date of the hearing. Secondly the phrases used for indexing and the head note. Head
note is prepared by the reporter which is said to be the reporter’s greatest contribution. It summarizes
accurately the issues in a case, significant comments made in the course of proceedings, the obiter dicta,
lists of cases cited in the judgment and in argument, the names of counsel, the statement to show whether
it is a judgment reserved etc., any other consequent orders of the court, the names of instructing solicitors
and the name of the reporter.

In a set of law reports it is required to have the following components, Reports of all reportable cases-
Fullness- Speed of publication- accuracy- full references-editorial notes-a good index

Reported cases represent only a fraction of cases heard by the courts and at least half the cases are not
reported. Almost all the cases heard in courts of first instances will go untraceable. Even the transcript of
reports of unreported cases of Court of Appeal were not available for later use. This made some judges
irate and later ordered that notes of all cases be taken and retained in the Supreme Court Library. A judge
would not decide whether it be reported or not, but a judge or the counsel can suggest that a case may be
included in a report.

History of Law Reports in UK

History of law reporting has gone through five distinct stages by now. The first stage covers over 250
years and was the period of year books. The second period — the nominative reports which covers 1600-
1865. The third being Official Law reporting period started in 1865 onwards. The fourth period started in
1980 where computerized databases started. e.g.: LEXIS, by which we could access decisions via
dedicated terminals. This database includes full text of almost all cases and many specialist series of
reports and transcripts of unreported judgments since 1980. However, one can access this database only
by subscription. Fifth is the free access to law reports online and it is an important development.

In UK law reporting was started in the 11™ century. It was during this period that Europe and UK Courts
started to decide cases. The form of trial by ordeal was popular. One form was to hold the hands of the
defendant to hot iron and later their hands were examined and if no burns are found and in a normal
condition, this was taken as God’s Mercy to an innocent person. Then after the Norman Conquest in 1066
it was said that trial by battle was experienced. Though there is not much statistical news on these as
writing was not existing or rare, however the existence of pipe rolls during this period is seen. These rolls
contain names of people who were sent to the ordeals and those who failed, but nothing about those who
succeeded.

As per British Scholar R.C.VVan Cangean, the earliest government records in English were “Pipe Rolls”
and were kept for fiscal purposes. These were maintained by the royal treasury - The Exchequer. These
Rolls were the most valuable sources of information at the time.

By twelfth century trial by ordeal came to an end as theologians objected to this method. Then came the
jury trials but not in this modern form. Here, the jurors acted as fact finders as well as witnesses. The rise
of Royal Courts brought up common law. It was common to all England and was administered by the
Westminster Hall in London. This law got ascendancy rapidly. Later Royal Courts started keeping records
of their adjudications in “Plea Rolls”. This was started in 1194 by the then Chief Law officer of the King
known as “Chief Justiciar” Hubert Walter. Later on the courts produced written dockets and written
rules in “paper books”. However, the roll was only legally acceptable evidence.

Public has no access to plea rolls and they were kept as internal records of the courts. In the middle of the
thirteenth century these plea rolls were used to compile a treatise by a judge called Henry de Bratton more
commonly known as Bracton. This was the second major treatise on English Law. By using these rolls he
compiled a note book of two thousand cases. Precedence was one of the important features in English
Law until the 19™ century. However it was a very rudimentary precedent. Later, it was necessary to keep
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records of Central Courts. Sheep skin (parchment) was used to keep these records and it is said that over a
million of sheep were killed during a year to maintain the process of recordings. These records are still in
existence except for a few losses and with relatively slight deterioration.

The use of parchment was ended during the reign of Queen Victoria and by this time over 10000 bundles
of plea rolls were prepared by the clerks.

These records established what had been decided and it was final decision to show estoppel by judgment
or res-judicata. These resembles minutes of present day meetings as they recorded the outcome of
proceedings. In the beginning these records were very brief but maintained a format. By the thirteenth
century entries consisted of notes of original writs, plaintiff’s appearance, defendant appeared or
declaration of his case, his plea, subsequent pleading, process of summoning, result of trial, the judgment
and final process. In practice many cases did not go beyond original writ and very rarely the judgment.

Even the fuller entries are strictly limited.

Year Books

This is the first stage of development of law reporting. They are anonymous compilations and are
arranged chronologically under the regnal year and law term. The functions of these were basically meant
as educational tools so as to develop the law and as such they did not bother about precedence. They are
useful to legal historians. However the cases reported in them were cited at times. These year books were
among the earliest law books to be printed.

Early Law Reports

At present we concentrate mainly on modern law reports as they are referred more frequently. However
still as and when necessary the older reports too have to be referred. There are several series of reports
which carry older cases, i.e. those reported in the first half of the nineteenth century and several centuries
earlier. Some of these older reports are discussed below in detail.

1.Nominative Reports

Prior to the establishment of the Incorporated Council of Law Reporting in 1865, law reporting was
carried out privately by personal reporters and they covered only a particular court. These reports are
known by the person who reported them and hence the name Nominative reports. The history of
nominative reports goes as far back as the 16™ century. Before this period reports were circulated in
manuscript form. In 1571 Edmund Plowden, an English lawyer published a set of law reports for the first
time under his name. These were highly recognized for its accuracy and high standard of care. These
came closer to modern law reports more than those published later. It is said that this quality of law
reporting were not much followed. Nominative reports ceased publication in 1865.

1.0 English Reports

Most Libraries do not have all the nominatve reports published during 1585-1865. Later these were
printed under the name ‘English Reports’ and are available in many law libraries. The Judges’ Library
/Sri Lanka too have a set of these reports. This set is in 178 volumes and was published in between 1900-
1932. These reports cover the full time span and sometimes include cases in year books too. Cases are
included as they appear in the original nominate reports. When you need to refer to a case prior to 1865
you are most likely to refer the English reports.

How to use the English Law Reports

Volume 177-178 carry the alphabetical index to cases. If you know the name of the case look it up in the
index. Beside the name of the case is printed the name of the original nominate reporter in abbreviated
form and the volume number of the original report. Then the volume number and page number of the
reprint of report appears in
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English Reports

E.G.

Old Report ~ Vol. in Eng. Report  |Abbreviation |Period covered Series
Actonl1 &2 12 Acton or Act 1809-1811 PC

If you do not know the name of the case or the parties and you have only the citation reference it will not
be possible to trace the case. In this case it is necessary to refer one of the indexes to legal citations and
abbreviations such as :

D.Raistrick, Index to Legal Citations and abbreviations

Sweet & Maxwell’s Guide to Law Reports and Statutes

Current Law

Halsbury’s Laws of England , 4™ ed., Vol. 1,p.23-48

Osborn’s Concise Law Dictionary

Manual of Legal Citations(pts 1 & 11 published by the University of London Institute
of Advanced Legal Studies

o~ E

First trace the meaning of the abbreviation. Then turn to the chart in the English Report. This contains an
alphabetical list of names of all the reporters whose work are included in the English reports. The chart
indicates the volume number of the older report and shows the volume number of English Report too.
When you refer that volume you will find the volume and page number of original report are printed.

1.1 Revised Reports

The revised reports too contain cases mentioned in nominate reports. They cover the period 1891-1917
and are in 149 volumes. These differ from the English Reports in three important ways, i.e. they cover
case from 1785, the arrangement is strictly chronological and only one report of a particular case appear
and the reports are edited to produce a best report. These are not much used and not acceptable for formal
citations. However they contain cases which are not included in the English Reports and in instances
where the original report is not available they are treated as authoritative.

1.2 Law Times/1843-1947

This report first started publication as part of the journal titled Law Times and commenced in 1843. This
is cited as Law Times old series (L.T.O.S) and covers 1843-1860. Then the title changed as Law Times
Reports and covered cases from 1859-1947.This old series is shelved with journals.

1.3 Law Journal Reports/1822-1949

This covers the period of 1822-1949. Two volumes per year bearing the same volume number which is
confusing. One volume includes cases heard in common law cases while the other carry equity cases.
Hence it is necessary to be aware of the subject before you refer this. The volume numbering and mode of
citation too had changed during the course of publication. The first nine volumes (1822-1831) are known
as old series(L.J.O.S). Reference to the new series omits NS. But gives the abbreviation to the court in
which the case was heard. Hence it is necessary to identify whether it’s a common law case or equity case
S0 that one can consult the correct volume at once.

e.g. 16 L.J.Q.B. 274

The above is a reference to Law Journal (New Series)
Law Times and Law Journal merged later to form the New Law Journal
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1.4 Times Law Reports/1952
1.5 All England Law Reports Reprints

These cover old cases from 1558-1935 and is a useful source for old cases. The cases reprinted in these
earlier appeared in Law Times Reports which commenced in 1843 and also from earlier reports. These
reprints cover over 5000 cases and the selection criterion was that they were reported in All ER and
Halsbury’s Laws of England. This set of law reports carry a separate index volume of alphabetical list of
cases, a subject index of cases reported in the reprint. This bears no volume number and a single volume
may cover several years.

11) Modern Law Reporting

In 1849 a committee was appointed to see to the reform of law reporting. However this committee could
not attend to the duties. It suggested the publication of a new set of law reports independently of the
government and under the direction of a council. Hence a new Committee was appointed in 1863 under
the name Incorporated Council of Law Reporting. The main objective of this council was to fulfill a
professional need. This Council started producing a new set of law reports under the name “Law Reports”
in 1865.

2.0 Law Reports

“The Law Reports” leads the list of modern Law Reports. Prior to the publication of each law report, a
summary of current cases were published in another publication known as ‘Weekly Notes’

The nominative reports ceased to publish by 1865 but a number of law reports were published
anonymously and lawyers were allowed to cite any report in court. It failed to gain predominance due to
its inability to publish in due time and some decisions were published after ten months of the decisions.
The digest too was late in publication. There was no grouping of cases in the early volumes.

These are nearly official law reports and were funded by the Law Society in England. During this period
law reports were freely published by various institutions. The Title ‘The Law Reports highlight its
prominence. They are authoritative as a judge is given the opportunity to check the text prior to
publication. They give a summary of the argument of the counsel and are available freely, and they are
preferably cited than the others.

These are organized according to the structure of the courts and hence there are variations and
amalgamations since its inception in 1865.There is a series for each division of the High Court: Queen’s
Bench, Chancery, Family Division. Decisions of the House of Lords and Privy Council appear in Appeal
Cases. Decisions of the Court of Appeal do not have a separate series and are included in the court where
it originated.

From 1866-1875

the series consisted of House of Lords(LR HL), Privy Council(LR PC), Chancery Appeal Cases(Ch App,
Equity Cases (LR Eq), Crown Case Reserved(CCR), Queen’s Bench Case(LR QB), Common Pleas(LR
CP), Exchequer Cases(LR Ex.), Admiralty & Ecclesiastical Cases(LR A&E) and Probate & Divorce(LR
P&D).

From 1876-1880

the series consisted of Appeal Cases(AC), Chancery Division (Ch D), Queen’s Bench Division(QBD),
Common Pleas Division(CPD), Exchequer Division(Ex. D) and Probate Division(PD)

From 1881-1890

the series consisted of Appeal Cases(App. Cas), Chancery Division (Ch. D), Queen’s Bench Division
(Q.B.D.), Probate Division (P.D.)
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From 1891 to present the series consist of : Appeal Cases (AC), Chancery Division(Ch. D.), Queen’s of
King’s Bench Division(QB or KB),Probate Division(P)( since 1972 Family Division (FM).

There is also a series called QBD (E.R) and Exchequer Reports(E.R.) in old reports

2.1 Weekly Law Reports

The Incorporated Council also publishes Weekly Law Reports & carries three volumes per year. Volume
1 carries reports of less importance and these are not included in ‘The Law Reports’. This has a wide
selection policy and it covers case law which should appear in any general law report. It is published
speedily. In part two appear important law reports which might later appear in The Law Reports.
Decisions within about three weeks are published. Thus subscribers are benefited because they get what
they want without delay, and every reportable case is reported and also those included are comprehensive.

2.2 All England Law Reports

This is also another major general series of law reports and like Weekly reports this too is a weekly. These
52 parts are bound annually in 3-4 volumes. This overlaps with the weekly law reports. This is published
in time and less costly. The Law Times Reports ceased to publish in 1947and incorporated with the AER.
The Law Journal Reports incorporated with the All England Law Reports in 1950 and the Times law
Reports ceased to publish in 1952, with the demise of the above three reports AER only was left out as the
main rival to The Law Reports whilst the latter enjoyed the privilege of being the primary citation. But
the AER too was privileged in a way that what is not reported or incorrectly reported in The Law Reports
the court accepted its citation. It includes some cases not selected for the Law reports.

Citation of AER
R v Dane [1969] 1 All E.R. 201

[1986] 3 All E.R. 513-576
3. Specialist Law Reports/UK

Apart from general law reports there appears a large number of specialized law reports based on various
subjects. Some of them continuing for a long periods.

a. *Lloyd’s Law Reports which cover commercial and shipping law cases and was
commenced in.............

b.  *Reports of Tax cases
c. *Reports of Patents etc.

Most of the specialized reports emerged during the last decade, but many other specialized fields are not
covered. e.g.: Medical Reports, Administrative Reports etc. These were many short lived reports as
Palmer’s Company law cases which has to compete with two other rival companies. However they filled
a need as they contain cases not reported elsewhere. On the other hand there may be overlapping and
duplication too.

Other than these, cases are reported in legal Journals too. E.g. Modern Law Review, Law Quarterly
Journal etc.

4. Law Reporters of Ceylon/ Sri Lanka

History of Law reporting goes back to the commencement of British administration in Ceylon. By 1832
attention was drawn to the need of a complete set of law reports of case decided by the Supreme Court
and also of an index or a digest to trace decided cases in these reports. The need of law reporter is
required to maintain certainty and uniformity. Due to the non- availability of law reports it was not
possible for the bench and the bar to acquaint with the decisions of the Court. In 1827 Ottley, C.J.
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observed of contradictory decision pronounced by the court; decisions given ignoring the earlier
judgments on the same matter by their predecessors or overruling their predecessors’ and at times their
own decisions.

At the time the provincial judges were given the liberty to seek the advice of the Advocate Fiscal for
instruction on how to proceed on any point not provided by existing rules and regulations or if there is any
other legal difficulty. This was the procedure until 1866.

Law reporting in Ceylon in a scientific manner started in the year 1877. This started with the arrival of Sir
John Budd Phear, the CJ and he was said to be the “Father of Law Reporting” in Ceylon. As per his
representations a stupendous task of publishing the cases decided by the Supreme Court from the earliest
days until 1877 was started and the task was assigned to Ponnambalam Ramanathan. The government
series of law reports namely “The Supreme Court Circular” was published and was edited by
Ponnambalam Ramanathan. This was issued as a supplement to the government gazette.

However there were law reports published privately by various publishers but in unscientific and
haphazard manner. Below is a brief account of these nominative reports.

4. *Marshall’s Judgments (1833-1836)

Judgments and other decisions of the Supreme Court of the island from the promulgation of the new
charter of 1st October 1833 — March 1836 arranged according to the respective subjects of them / by Sir
Charles Marshall. - List of titles: p. 1-2. - The author is a former Chief Justice. This is supposed to be the
earliest legal publication in the island and is scarce, but a copy is available in the Judges’ Library. It’s
editor is Sir Charles Marshall and former Chief Justice of the island under the Charter of 1833.1t carries
very valuable dissertation on Roman-Dutch Law, Kandyan Law, Buddhist ecclesiastical law,
Mohammadan Law. It also includes decrees of the supreme Court issued between 1-10-1833 and March
1936.This report was published in Paris in1839 after his retirement. It is still cited.

4.1 *Morgan’s Digest (1833-1842)

It is edited by Owen Morgan, a District Judge of Colombo and two other proctors, W. M. Conderlag and
W.M. Belling. Conderlag later became the Registrar of the Supreme Court. This is not much used and is
available at the Judges’ Library.

4.2 Austin, Nathaniel James (1833-1859)

Appeal reports being decisions of the Supreme Court on appeal from the District Court of Kandy from
1833-1859 / edited by Nathanial James Austin.—Contents: Criminal law - Testamentary law -
Insolvency — Jurisdiction.

4.3 *Creasy,E.B. (ed)

Creasy’s Reports : decisions of the Supreme Court on appeal from the District Court of Kandy
in continuation of Austin's.

4.3  *The Appeal Digest (1842-1845)
This too is edited by Conderlag. Not seen the book.
4.4 Tolls

A collection of cases under the ordinance no. 9 of 1845 fully reported with evidence arguments of
counsel and decisions in appeal.

45 *Murray’s Reports (1846-1847)
Cases heard and determined in appeal by the Supreme Court of the Island of Ceylon from Dec. 1846-
Aug. 1847/ by Alex Murray.
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The editor was a solicitor and said to be the Government Counsel for prisoners and Government Reporter
to the Supreme Court in 1846.These reports are scarce and of little value by mid 20" century.

4.6  *The Legal Miscellany (1853)

This consists of three parts; The Legal miscellany, The literary miscellany and the Medical Miscellany.
This contains matters of great historical information but of little legal value. This is said to be of no value
at all as a law report. This carry disputes between the Military and the Supreme Court. This report is very
scarce and seldom referred to.

4.7  *Lorenz’ Reports (1856-1859)

The Appeal Reports of Cases argued and determined in the Supreme Court of Ceylon sitting in appeal
1856-59/ Compiled by Charles Ambrose Lorenz. - 3 vols. - Notes: Il parts. bound together. — Vol.1
printed at the Govt. Press 1860; Vol. 2 printed at Examiner Press in 1866; Vol. 3 printed at the Phoenix
Printing works, 1871.

An excellent set of Law reports and of exceptional value too. This report carry full arguments of the
counsel. This is said to be a law report of lasting and real value as is expressed by R.F. Dias in his article
on Law Reporter in [Law Recorder Miscellany(Vol. XX (NS) pt. vii ].These are still cited in
courts.

4.8  *Nell’s Reports? (1855)

Court of Requests: a practical treatise on their constitution and mode of procedure including a
selection of circulars correspondences and forms decisions of the Supreme Court on reviews and
appeals from 1845/55 and appendix of the rules and orders.../ by Louis Nell & Lorris Nell. - Index:
p. 291-302. - Location: JL

Compiler Louis Nell was a Proctor. This report too is of little practical value.
4.9 *Bevan & Sieble’s Reports (1855)

Appeal reports being decisions of the Supreme Court on Appeal from the District Court of Kandy in
continuation of Austin's Reports commencing from 1859 -75 / by Godwin Bevan, E. Bevan & E.L.
Seibel. A useful set of law reports. It also carries avaluable articles on legal interest. These reports are still
in use.

4.10 Joseph & Bevan’s Report (1859-1862)
A.O. Joseph & Edwin Bevan are editors of this report.
411 Crowther’s Reports (1863)

Decisions of the Supreme Court sitting in appeal in 1863/ edited by Jonathan Crowther. — Subject
index: p. i-xiii. Not much heard of.

4.12 Belling & Vanderstraatan’s Reports (1863-1868)
4.13 *Vaderstraaten’s Reportsn(1869-1871)

Decisions of the Supreme Court of Ceylon sitting in appeal from 1869 -1871 being decisions for the
year with an appendix containing translations of the resolutions, letters patents, placards, judgments of
the Court of Justice, the High Court of Appeal and the Supreme Court, respecting the law of succession
to intestate estates in Ceylon/ edited by J.W. Vanderstraaten. It contains many valuable decisions and
still cited and referred.

4.14 *Grenier’s Reports (1872-1874)
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The Appeal Reports for 1872 being reports of cases argued and determined in Supreme Court of Ceylon
sitting in appeal/ edited by Samuel Grenier - 3 vols. - Contents; Pt. 1. Police Courts - Pt. 2. Court of
Requests — pt. 3. District Courts. - Quarterly. - Each part separately indexed. A very valuable set of
reports and are still in use. This was available when Sir John Budd Phear, the CJ arrived in Ceylon.

4.15 *Ramanathan’s Reports ( 1820-33, 1843-1855, 1860-1862, 1863-1868)

Reports of important cases heard and determined by the Supreme Court of Ceylon during the years
1843 - 1855., 1860, 1861 and 1862 1863-1868. 1872, 1875 and 1876/ edited by Ponnambalam
Ramanathan. Published by various publishers, from 1855-1890. Author has supplied a preface to each
volume and has explained aims and objectives of his work. These are still in use. The first volume the
judgments of the Supreme Court of Judicature and High Court of Appeal of the Island of Ceylon
delivered between the years 1820- 1833 cover the pre charter period and is of historic value. However
there is no recording of Supreme court cases prior to 1820, even the decisions between 1820- 1833 is said
to be incomplete. This volume contains Colebrook & Cameron Papers upon which the reforms in 1833
were based, including the Charter of 1833 and creation of the Supreme Court.

4.16 The Decisions of the Supreme Court of Ceylon sitting in appeal from 1869- 1887.

4.17 Solomons’ Reports (1871)

Decisions of the Supreme Court on appeal from Courts of Requests. pt. 1/ edited by F.C.
Solomons

4.18 Decisions of the Supreme Court (1878)

Decisions of the Supreme Court on Appeals from Police Courts and Courts of Requests/ by George
Fernando.

4.19 *Wendt’s Reports (1882-1883)

Report of cases argued and determined in the Supreme Court of Ceylon sitting in appeal during the
years 1882 — 83 by H.L.Wendt .

Editor is a judge of the Supreme Court. A leading feature is the accuracy of the contents. With this report
started overlapping of law reports. Thus same case is to be found in several reports published
concurrently.

4.20 *The Ceylon Law Reports (1889-1897)

The Ceylon Law Reports being cases decided by the Supreme Court of Ceylon /by H.L. Wendt &
F.M. De Saram & T.E. De Sampayo & Herman A. Loose. -3 vols. - A digest to each volume. These
reports overlap both Supreme Court Circulars. However these were cited until recently.

4.21 *The Supreme Court Reports (1891-1894)

The Supreme Court Reports being reports of cases decided by the Supreme Court of Ceylon with a
digest (1892-4) / ed. by Chas M Fernando, Herman A. Loos & H.A. Jayawardene —3 vols. These reports
overlap both Supreme Court Circular and Ceylon Law Reports. It contains valuable judgments of the
supreme Court and are still cited and referred.

4.22 *Joseph Martinus Perera Siriwardene (1892)
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A Collection of select decisions of the Supreme Court on points of Kandyan Law : alphabetically
arranged under their various headings with extracts from Doyly, Sawers, Marshall, Thomson,
Solomon's Service Tenure Commissioners. Volume 1l/ by Joseph Martinus Perera Siriwardene (ed).

4.23 Koch’s Reports (1899)

Supreme Court decisions in appeal during 1899 with an index/ by Gladwin Koch. Cases reported in the
volume show changes of the criminal procedure from 1883 to that of 1898. Not cited any more.

4.24 * The Ceylon Law Review (1899-1911)

The Ceylon Law Review : a law magazine and reporter / edited by Isaac Tambyah. — 1899-1911 - 7 vols.
Weekly and carries an index. Published by various publishers in various areas. Title of vol. 6: A
magazine of Legal information.

4.25 *Browne’s Reports (1900-1902)

Browne's reports of cases decided in the Supreme Court and other courts of Ceylon (1910-1911). - 3
vols. - Each volume carries an index. — Frequency: Annual.

4.26 *The Appeal Courts Report (1903-1910)

The Appeal Court Reports / edited by A.L De Witt & G.E.G. Weerasinghe. - 5 vols. - Separate subject
index and table of reported cases for each volume. Many of the cases reported in this reports overlap the
New Law Reports and other reports but they contain valuable decisions not found in other law reports.

4.27 *Balasingham’s Reports (1904-1910)

The Reports of cases decided by the Supreme Court of Ceylon, theCourt of Vice Admiralty of Ceylon
and his Majesty's Privy Council on appeal from Ceylon from 1904 - 1911 / by K. Balasingham (ed). - 5
vols. - Index: Each volume is separately indexed.These reports are cited extensively. The editor is a legal
text writer, a commentator and a former editor of New Law Reports.

4.28 *Leembrugen’s Reports (1905)

Supreme Court decisions in appeal during 1905 with index/ edited by G.H.P.Leembruggen. - Notes:
Important cases are cited. - Two columns per page.

4.29 * Leembrugen & Asiriwathan’s ’s Reports (1906)
4.30 *Matara Cases (1906-1914)

Matara Cases being a collection of hitherto unpublished decisions by the Supreme Court of Ceylon
on appeal from the District Court of Matara / edited by O.L. De Kretser. —1911-15. - 2 vols. - The book
in 2 vols. is bound together ; and has three title pages, viz : a general title page and separate title
pages for volume 1 & 2. - Mr de Kretser at the time of editing the law report was a leader of the Matara
Bar. Later he was appointed to the Supreme Court as a Puisne Judge.
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4.31 *Leader Law Reports (1907-1910)

Leader Law Reports/compiled by L.G. Poulier, 5 vols. Various editors. —

4.32 * Supreme Court Decisions (1908-1918)

The Supreme Court decisions in appeal/ edited by E.B. Weerakoon. - 7 vols. - Notes: Each volume
carries an index. - Consists of cases decided between 1908-1918. - Most of the cases reported in this set of
law reports are not published in any other reports.

4.33 *The Current Law Reports (1909-1910)

The Current Law Reports of Ceylon. 1909 being the latest intelligence and reports of law cases heard /
F.A. Hayley (ed). — 1910. - 2 vols. - Each volume caries a separate index. — This ceased to publish after
volume 2. This is a desirable set of reports as many cases reported in this is not reported anywhere else
and also arguments of counsel appended to most of the cases reported. F.A. Haley was a well known
King’s Counsel.

4.34 *Balasingham’s Notes of Cases ( 1911-1914)

Notes of cases decided by the Supreme Court of Ceylon / edited by K. Balasingham. - 6 vols. - Index for
each volume . — Cases in these reports are not of importance to be reported in full. However they carry
judicial dicta on many points. Extracts of judgments are given. Some important judgments are reported in
full when they are not reported elsewhere.

4.35 The Court of Appeal Cases (1911-1916)

Court of Appeal cases of Ceylon being reports of cases decided by the Supreme Court of Ceylon in
its original and appellate jurisdiction and sitting as a Colonial Court of Admiralty and by His
Majesty's Privy Council... - 4 volumes. - Title: from cover. - Each volume has a separate index and
table of cases. — Chief editor: A.St V. Jayawardene.

4.36 *The Criminal Appeal Reports (1914-1915)
Criminal Appeal Reports of Ceylon/ edited by A.B.Cooray, - Vol. 1 (Jul 1914- 1920 ).
4.37 *The Ceylon Weekly Reporter (1915-1920)

The Ceylon Weekly Reporter / by M.W.H. de Silva, Geo V. Perera & H.V. Perera (ed). — 8 vols. —
Each volume has separate subject index, table of cases and reference. - Publishers vary. A valuable set
of reports and are frequently cited.

4.38 * Jayawardene, A.St. V. (ed) (1913-1916)

Court of Appeal cases of Ceylon being cases decided by the Supreme Court of Ceylon in its original
and appellate jurisdiction. - 4 vols. —

4.39 *The Ceylon Law Recorder (1918-1948)
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The Ceylon Law Recorder : Monthly Law Recorder and Legal Miscellany (1918)-(1948). - 22 vols. -
Each volume carries an alphabetical subject index. - Each volume consists of 12 parts — Legal
Miscellany contains notes: on imminent legal personnel, statutes of the country and a list of judges and
legal articles.

4.40 *The Times of Ceylon Law Reports (1922)

The Times of Ceylon Law Reports being reports of cases decided by the Supreme Court of
Ceylon in its original and appellate jurisdiction and sitting as a Colonial Court of Admiralty and by a
Judicial Committee of His Majesty’s Privy Council on appeal from the Supreme Court of Sri Lanka with
an index and table of cases / edited by J.E.M. Obeysekera . The Report is cited more often.

4.41 * The Ceylon Law Weekly (1931-1971)
The Ceylon Law Weekly containing cases decided by the Supreme

Court of Ceylon and His Majesty the King in His Privy Council and appeal from the Supreme Court
of Ceylon Vol. 1 (1931) -Vol. 80(1971). - 81 vols. - Each volume carries a separate subject index and a
table of cases. It is cited frequently.

442  *Ceylon Law Journal (1936-1948)

Ceylon Law Journal embodying reports of cases and notes decided by the Supreme Court of Ceylon
and in appeal by His Majesty the King in His Privy Council Vol. 1(1936) - Vol.3 (1948). 9 vols.-
9" volume not completed. - Carries judicial decisions, problems in jurisprudence

43. *Seibel, E.L.

Liability of estate owners and of superintendents being a collection of important decisions on the
subject by the Supreme Court and the District Court of Kandy with an introduction and appendix.

4.44 Appeal Court Reports

incorporating orders decisions and judgments of the Court of Appeal of Sri Lanka (Ceylon) June 1972-
Vol. 1 no. 1/ by C.L Perera (ed).

445 *Wood

Supreme Court Reports / by Wood & Renton. - [up]. — Typscript — Unpublished

446 The Colombo Appellate Law Reports containing cases and other matters decided
by the Supreme Court and Court of Appeal of the Democratic Republic of Sri Lanka
(1986- 88). 3 volumes. Bi-annual. -

4.47 *SriSkantha, S

SriSkantha's Law Reports containing cases decided by the Appellate Court of the Republic of Sri

Lanka vol.1 No.1 (1981-89). 8 vols. - Each volume consists of 12 parts plus a digest.
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5. Specialized Law Reports/ Sri Lanka

5.0 *Lorenz, C.A..

Contributions to a treatise on Nampatissement being reports of cases decided by the Supreme Court of
Ceylon and translations of the titles of Voet and Kersteman on the subject / by C. A. Lorenz / ed by
James R. Weinman. - - Nampatissement: original edition in 1856 —This edition omits decisions of the
District Courts and added Supreme Court decisions

5.1 Akbar, M.T. (1908)

Report on labour ordinances. Alphabetical subject index : p. 3-7. - Contains all the reported and
unreported decisions of importance. -

b. Sri Lanka. District Courts Kandy

The second Dehigama case before His Honour Judge J.H. De Sarem : full report and judgment
commenced April 25"1902, judgment delivered on 17" 1902.

5.3 Mutukishna, H.F..

The Thesawaleme or the laws and customs of Jaffha together with the decisions of the various courts
on the subject: the English translation of the seventy two orders the ordinance no. 18 of 1806 and
no. 1of 1842 ; Mr Athertons ed. of the Thesawaleme... - — Contents: Ordinance no. 18/1806 -
Ordinance no.1/1842 - Mr Atherton's edition of Thesawaleme with original notes and an appendix
including the Tamil version of the Thesawaleme

5.4 *Ceylon. Dept of Inland Revenue

Reports of Ceylon tax cases containing cases decided by the Supreme Court of Ceylon and Her
Majesty the Queen in Her Privy Council on appeal from the Supreme Court of Ceylon.

5.5 *Ceylon Income Tax Cases. Vol.1 (1933-36) / by K. Satiyer Vagiswara Aiyar (ed).
5.6 *Perera, C.L.W.

Criminal Law Reference. Index to this work was published in 1942 by the Times of Ceylon
5.7 *Reports of tax cases. - Colombo : Govt. Press, 1960. - 2 vols.

5.8 *Revised Reports of Ceylon Cases /by S. Rajaratnam.Vol. 1. — Reports of living case law
since 1895.

5.9 * Decisions of the Constitutional Court of Sri Lanka. Vol. 3. — Colombo:
Constitutional Court of Sri Lanka, 1975.

5.10 Wijerama, E.M.M. (1974 -1976)

Criminal lawyer: case law 48 NLR,58 NLR, 33 CLW, 58 CLW. Pt. 1- Ato L. Pt. 11- M to L. — Book is
arranged under various subject heads and is an speedy reference guide. Sections 62-66 of the
Administration of Justice Law No. 44/1973 is included under letter Z. Book is arranged under various
subject heads and is a speedy reference guide

5.11 *Sri Lanka. Constitutional Court (1974)

Decisions of the Constitutional Court of Sri Lanka : the decisions of the court under section 54 of the
constitution and advice of the Constitutional Court under section 55 of the constitution.
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5.12 * Sri Lanka. Criminal Courts Commission (1976)
Judgment of the Criminal Justice Commission : insurgency inquiry no.1, politbureau

5.13 *Decisions of the Supreme Court of Sri Lanka on parliamentary

bills under the articles 120, 121 & 122 of the Constitution of the Demoratic Socialist Republic of Sri
Lanka for the years 1977-1999. Vol. 1-7(1977-1999) .

5.14 *Fundamental rights: decisions of the Supreme Court of Sri Lanka 1972- /by M.S.
Aziz (ed). — 2 vols. - Separate table of cases and digests in alphabetical order for both volumes appear in

volume 2 — Cases decided from April 1979 — Dec. 1982.
6. Official Law Reports/Sri Lanka

6.0 *The Supreme Court Circular (1878-1891)

The Supreme Court Circular containing reports of cases decided and of orders and minutes issued by
the Supreme Court with a digest, 1878 — 1889/ edited by Ponnambalam Ramanathan. - 9 vols. - These are
the first official law reports of the island. They contain many valuable decisions and are frequently cited.
At times these are quoted as Supreme Court Reports and confused as “Supreme Court Reports “ are a
separate publication.

6.1 *The New Law Reports (1895-1978)

New Law Reports of cases decided by the Supreme Court of Ceylon, the Court of Appeal the Court
of Vice Admiralty in the island and Her Majesty the Queen in Her Privy Council on appeal from the
Supreme Court of the island V. 1 (1896) - V. 80 (1978). - 80 vols. - First editor: P. Ramanathan. —
Publication issued in parts continues the Supreme Court Circular containing reports of more important
cases. - Continued by Sri Lanka Law Reports, 1979 - ....... - 80" volume prepared and published by the
Ministry of Justice. — These were the official law reports until 1978. First editor was Ponnambalam
Ramanathan followed by K. Balasingham and A.B. Cooray. Delay in publishing of the law reports
especially during the later days prevented it from being cited because by the time the relevant cases were
published in about five other unofficial law reports. Delay was due to the congestion at the Press. Hence
attention was drawn to handing over the publication to some other hands either private or public.

6.2 The Sri Lanka Law Reports containing cases and other matters decided by the
Supreme Court and the Court of Appeal of the Democratic Socialist Republic of Sri

Lanka 1979 -........... . — .- Contents: Vol. 1: Supreme Court cases - Vol. 2: Court of Appeal cases. -
Each volume is in 15 parts plus an alphabetical subject digest and an alphabetical case index. -
Continues: New Law Reports.

7. Law Reports in the 21* century/ Sri Lanka

7.0 *AL-Ameen Law Reports 3 Vols / ed. by A.H.G. Ameen. —Contains cases decided under
Muslim Law by the Wakf Tribunals

7.1 *Appellate Law Recorder containing decisions of the Appellate Courts of Sri
Lanka. — Colombo : ALR Publishers, 2002. - 2 Vols. - Editor in Chief: Dr J. de
Almeida Gunaratne. - Tamil version of the 72 orders. - Notes: Decisions of cases.
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8. The Current Law Reports

At present Sri Lanka Law Reports is the only official law Report of the country. With the emergence of
the Republican constitution in 1978, the New Law Reports (NLR) the official law report of the country
ceased to publish in 1979. The 80™ volume of the official law report was published as Sri Lanka law
reports(SLLR) in two volumes per year. Volume 1 Supreme Court cases and vol. 2: Court of Appeal
cases. Each volume is in 15 parts plus an alphabetical subject digest and an alphabetical case index.
This is published by the Ministry of Justice under the editorship of former Judges of the Supreme Court
and the Court of Appeal. Still there is a delay in publishing these in due time.

By mid 20" century there were around four other un official law reports which have ceased to published.
However there are various unofficial publications coming out now. Though there are too many law
reports many reports were not properly indexed or do not have digests thus making it impossible to trace
the cases properly. Due to this reason availability of many law reports cause a problem.

Sri Lanka Law Reports and New Law Reports (vols. 1-80) are available on line in www.lawnet.lk. All
nominate law reports were micro filmed in and around 1987 and copies are available in the libraries of
the Attorney General’s Department and Colombo University. Moreover all the old Sri Lankan Law
Reports available in the Judges’ Library too are preserved in CD-ROM.

Other Foreign Law Reports
Listed below are other foreign law reports available in the law libraries of Sri Lanka

9. *All India Reporter

All India Reporter started in 1914 is in 9 volumes. One volume will cover the Supreme Court cases while
the other 8 volumes covers case reports of all the states.

1. *Criminal Law Journal
This carries journal section and reports Section. All reported are criminal cases.
2. *Supreme Court Reports
Only Supreme Court judgments are reported in this.
3. Supreme Court Law Journal
This includes a few journal articles and reports of the Supreme Court.
4. *Un- reported Judgment
1. *South African Law Reports

Judgments of all Provinces of Cape, Transvaal, Appellate Reports etc were published separately. Since
year 1947 this is published in four volumes and later from 2000 it is published in 6 volumes.
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2. *Commonwealth Law Reports

Includes reports of Australian High Court.

3. *United States Reporter

Suprem Court Reporter: Vol.1. cases argued and determined in in the United States Supreme Court since
1882.

Citation: Vol. 6 US Reports

US Report Volume S. Court Report
Page 1 1 Page 14

9.4 *Law Reports of the Commonwealth

First published under the title Commercial Law Reports and covers 1980-1984. Since 1985 it is published
in 3 volumes - Criminal Law , Constitutional & Administrative Law and Commercial Law. It covers
relevant selected cases in commonwealth countries.

4. *Canadian Law Reports and New Zealand Law Reports etc
Conclusion

All these reports are available in other Law Libraries: The Attorney General’s Department, Law Library,
Law College, Colombo Campus, & Open University. The Colombo Campus Library may have many
other law reports not mentioned here. There are other private institutions conducting law degrees
affiliated to foreign universities and in future they too may build up libraries having various law reports.
However | suppose this article will be helpful to librarians attached to law librarians.

Note: Asterisk shows reports available in the Judges’ Library
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Styles of bibliographical citations: Sri Lanka

Library Review
Chamani Gunasekera

Abstract

This study covers 425 citations appended in 45 articles published in the five issues of the Sri Lanka
Library Review from 2005 to 2009 and the methodology is based on the bibliometric techniques of
citation analysis. The present study highlights the types of documents cited and identifies core journals.
The paper also covers the analysis of authorship patterns of citations. Subject wise, publisher wise and
geographical wise distribution of cited references have also been analyzed. It is found that the solo
research in library science is common and the books are most preferred form of citation used by library
professionals in Sri Lanka. The top ranking journals are Sri Lanka library Review, College & Research
libraries and Journal of Library Management. Results also reveal the geographical distribution of core
journals of this literature which are mainly concentrated in the USA and UK.

Introduction

Citations are an integral part of a research publication. Citation analysis refers to references in one text to
another text, with information on where that can be found. Citation analysis has been found to be a valid
indication of the potential use of journals in an academic research environment. It is useful for
understanding subject relationship, author effectiveness, publication trends and core journals in a subject
etc.

Citation analysis as a tool is used to identify the core references in a subject by continuing the citations
appended at the end of each scientific article. It is basically a technique, which involves the process of
collection, counting, analysis and interpretation of citations given in research writing and thereby helping
in identification of significant sources of information. White is of the opinion that, citation analysis plays
a promontory role for easy identification of earlier research. It is one of the important areas of research in
the field of library and information science. (White, 1985) With citation analysis one can evaluate and
interpret citations received by articles, authors, institutions and other indications of scientific
activity.(Ravichandra Rao,1993)

Meho (2007) has observed that citation analysis is actually a branch of information science in which
researchers study the way articles in a scholarly field are accessed and referenced by others. It has been
used for the purpose of scholarly analysis and evaluation in several fields of human endeavor. Johnson
(2000) points out that citation studies reveal much about scholarly communication and can be an effective
tool to guide collection development in academic libraries. Garfield (1983) noted that citation analysis is
used to study the journals as well as the people and work of science. Citation analyses of different
subjects are based on a literary model of scientific process (Garfield, 2004). Based on this model, citation
analysis has been carried out in a variety of ways (Johnson, 1996). Garfield (2004) has observed that
scientific work is represented by the papers published to report it, and the relationships between works are
represented by references.

Diadoto (1994) defines citation analysis as "a wide ranging area of bibliometrics that studies the citations
to and from documents. Such studies may focus on the documents themselves or on such matters as: their
authors; the journals (if the documents are journal articles) in which the articles appear.” Strohl's(1999))
definition of citation checking is also on point for the current study:
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chamanig@yahoo.com
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"a sample of citations from textbook bibliographies, journal articles, student dissertations or other sources
are checked against holdings to see what proportion is owned."

One type of in-house evaluation often used by librarians to assist in collection maintenance is citation
analysis. This technique provides insight on emerging and obsolescent research areas. Citation analysis is
an excellent unobtrusive method to determine which resources doctoral students are using (Buttlar,1999)

Literature Review

There is a large body of literature on citation analysis. According to Kostoff (1998), the
usefulness of citation analysis is in measuring research impact or quality. It is not surprising therefore,
that many researchers have used this method for evaluation purposes. A citation analysis of undergraduate
term papers from Cornell University (Davis and Cohen, 2001) reveals a significant decrease in the
frequency of scholarly resources cited between 1976 and 1999. Book citations decreased from 30% to
19%, newspapers citations increased from 7% to 19%, and web citations increased from 9% to 21%. A
related study which examined 33 undergraduate student papers presented at a symposium (Kraus, 2002)
revealed that there were a total of 770 citations, of which 76.2% came from journals, 16.4% from books
or book chapters, and only 1% from websites.

In the literature quite number of research studies on citation analysis done for different journals
of various subjects is available. Raptis (2006) evaluated authors' characteristics in five international
journals using citation analysis. Estabrooks, Winther, and Derksen (2004) analysed the use of research
literature in nursing, while Glanenzel and Schoep (1999) studied the reference literature in the sciences
and social sciences in Germany. Datta, Das and Sen(2002) have done comparative study of citation
patterns among eight scholarly journals published by National Institute of Science Communication and
Information Resources. Shokeen and Kaushik(2004) have carried out studied citation analysis of Indian
Journal of Pant Physiology. Das and Sen (2001) have studied the citation pattern of Journal of
Biosciences. Raut, Sahu and Ganguly (2008) have carried out a citation study for the strategic
Management Journal. Kumar and Kumar(2008) have carried out the studies on citation analysis of Journal
of Oilseeds Research.

As far as journal of library and information science are concerned quite numbers of studies related to
citation analysis are available. Mete and Deshmukh (1996) have done a citation analysis of Annals of
Library Science and Documentation. A study of citation analysis carried out by Verma for ILA
Bulletin(1994), Library Herald (2001), IASLIC Bulletin(2004) and Annals of Library and Information
Studies (2007) some of them done in India.

Perera and Thalagala (2003) have done a study on bibliometric analysis of Sri Lanka Library Review
which was first bibliometric study of this journal carried out at that time.

Gunasekera (2008) has carried out a bibliometric study for two journals of Sri Lanka Library review and
Journal of University Librarian association (JULA) in order to study the growth and related aspects of LIS
research literature in Sri Lanka. Though these two studies carried out as bibliometric studies both studied
the citation pattern of the journals as well.

The present study attempts to investigate and find out the pattern in which the researchers and library and
information science professionals use the documents. The full articles published in the Sri Lanka Library
Review during 2005 to 2009were taken and analyzed for the study.

Objectives

The objective of this study is to identify the citation characteristics of Sri Lanka Library Review and
determine if there are any changes overtime. Specific objectives of the study were:-
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1. To examine authorship pattern, year wise, publisher wise, and geographical distribution of citation in
the journal

2. Toexamine the average length of articles and rate of citation per article in the journal

To study the forms of publication cited in the journal

4. To prepare a ranked list of periodicals which were most cited

w

Methodology

For the purpose of this study the journal of Sri Lanka Library Association, Sri Lanka Library Review
was selected as the source journal. Citations in five volumes published from 2005 to 2009 were selected
for the study. A total of 425 citations were found in all five volumes. Data compiled includes year of
publication of articles, types of citation, journal subject, language of journal, publication status and place
of publication etc. All references were scanned and checked and data were entered in SPSS (version 17.0)
for analyzing.

Results and Discussion

1. Distribution of articles by year and average number of citation per article
Table 1 presents data on distribution of articles by year and average number of citation per article in the

journal. It is found that there were no citations in 5 articles which was very low rate with compared the
results of previous study conducted in 2003.(( Nanda Perera and Deepali Talagala,2003)

Table 1: Distribution of articles by year and average number of citation per article

Year No. of No. of Rate of citation per | Percentage Cumulative

articles citations article percentage
2005 08 103 12.87 24.2 24.2
2006 07 68 9.71 16.0 40.2
2007 08 65 8.12 15.3 55.5
2008 09 89 0.88 20.9 76.5
2009 13 100 7.69 23.5 100
Total 45 425 9.44 100

As shown in table 1 maximum number of citations i.e. 103 (24.2%) were published in 2005 and minimum
number of citations i.e. 65 (15.3%) were found in 2007. citation per article was 9.44. The rate of citation
per article during 2005 to 2009 varied from minimum of 7.69 to a maximum of 12.87. The average rate of
citation per article was 9.44 which confirmed the findings of the bibliometric study that found the rate
citation per article was 9. (Gunasekera, 2008)

The changes in the rate of citation per articles from 2005 to 2009 are presented in figure 1.
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Figure 1: Rate of citation per article
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As shown in figure | that the rate of citation per article is decreasing but not in a uniform manner. It
further shows that the distribution of citations in the journal was unsymmetrical

2. Types of documents cited
Table Il summarize the type of documents cited in the journal.

Table II: Distribution of citation

Types of documents No. of percentage Cumulative
citation percentage
Journals 121 28.2 28.2
Books 132 31.3 59.5
Proceeding papers 23 5.4 64.9
Web cites 74 17.4 82.4
Reference books 36 8.5 90.8
Technical reports, 15 3.5 94.4
standards
Government 2 0.5 94.8
publication
Theses, dissertations 4 0.9 95.8
Newspapers 10 2.4 98.1
Miscellaneous 8 1.9 100
Total 425 100

Table 1l shows that book citations alone accounted for nearly 40% (books and reference books) of the
total citations. It was confirmed that the findings of the previous study done for the same journal that the
books were the mostly cited publication type in the journal. (Perera, N and Thalagala,D.,2003). Journals
come second with 121 citations accounting of 28.2% of total citations followed by web resources (17.4%)
and technical reports & standards etc. (3.5%) Figure | reveal that the books are the most cited form of
publication by the library professionals in Sri Lanka.
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Fig. 1 Type of cited materials

3. Age of citations

Age is the length of time material has existed, measured in years. In this study, percentages were used to
describe items. The age distribution of journal citations is given in table I11.

Table 111 : Age of citations

Time span | No. of Citations | Percentage | Cumulative percentage
2009-2000 57 475 475
1999-1990 48 40.0 87.5
1989-1980 13 10.0 97.5
1979-1970 1 0.8 98.3
1969-1960 1 0.8 99.2
1959-1950 1 0.8 100

Total 121 100

As indicated in the table Il1, out of 121 citations 57 (47.5%) were cited during 2000-2009 followed
by 48 (40%) citations were during 1999-1990. It was clear from above findings that

citations less than 10 years old and 87.5% with the last twenty years.

4.

The ranked list of journals helps in selecting the journals for acquisition in different libraries as the
list show the journals of maximum utility amongst the users. There are twenty titles of journals in the

Ranked list of journals

table 1V arranged according to their ranks. Journals cited more than twice appear in the table.

Table 1V: Ranked list of cited journals
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Rank | Name of the journal No. of percentage Cumulative
citations percentage
01 Sri Lanka Library Review 11 9.1 9.1
02 College and Research Libraries 10 8.3 17.4
03 Library Management 5 4.1 21.5
04 Inter lending and Document supply 4 3.3 24.8
05 Information Development 4 3.3 28.1
06 International cataloguing and Bibliographic 3 2.5 30.6
Control
07 The Electronic Library 3 2.5 33.1
08 Harvard Business Review 3 2.5 35.6
09 Managing Information 3 2.5 38.1
10 ASLIB Proceedings 2 1.7 39.8
11 Library journal 2 1.7 415
12 The Australian Library Journal 2 1.7 43.2
13 New Library World 2 1.7 44.9
14 Reference Services Review 2 1.7 46.6
15 California Management Review 2 1.7 48.3
16 New Zealand Libraries 2 1.7 50.0
17 D-Lib Magazine 2 1.7 51.7
18 Journal of Marketing Management 2 1.7 53.4
19 Staff and educational development 2 1.7 55.1
International
20 TULSSA 2 1.7 56.8
21 53 titles with 1 citation each 53 43.2 100
Total 121 100

Table 1V indicates that Sri Lanka Library Review occupied first rank with 11 citations (9.1%) and second
rank occupied by College and research libraries with 10 citations (8.3%). This followed by Library

Management with 5 citations (4.1%).

5 Authorship Pattern

Authorship pattern was analyzed to examine the percentage of single as well as multiple authors. Table V

give the details about the authorship pattern.

Table V: Authorship Pattern

No. of authors No. of citations | Percentage | Cumulative percentage
One author 98 81.0 81.0

Two authors 17 14.0 95.0

Three authors 4 3.3 98.3

Four authors 1 0.8 99.2

More than four authors 1 0.8 100.0

Total 121 100.0

Table V indicates that out of 121 citations 98 (81%) are contributed by single author and 17 contributions
(14%) by two authors and 4 contributions (3.3%) by three authors. The authorship pattern clearly shows
that the single authorship is most common.
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6.Language wise distribution of the journals
Table VI shows the language of the cited journals.
Table VI: Language wise distribution of the journals

Language | No. of citation | Percentage | Cumulative percentage
English 119 98.3 98.3
Sinhalese 2 1.7 100.0

Total 121 100.0

Table VI indicates that almost all cited journals were in English (98.3%) followed by Sinhalese with only
2 citations.

7. Publisher Distribution pattern

The decision to subscribe the journal is sometimes based on the type of organization that publishing the
journal. To exam more about the publisher of the cited journals, publishers were categorized as academic,
commercial, association, society and government. Table VII present the publisher distribution of 121
journal citations.

Table VII : Publisher Distribution pattern

Publisher type | No. of citations | percentage | Cumulative percentage
Academic 29 24.0 24.0
Commercial 41 33.9 57.9
Association 40 33.1 90.9

Society 4 3.3 94.2
Government 7 5.8 100.0

Total 100.0

As shown in the table VII, commercial publishers were the most frequently cited with having 41 (33.9%)
citations. There were closed followed by Associations with having 40 citations (33.1%) and then
Academic publishers having 29 citations (24%). Figure 1l explicit that the journals published by
commercial publishers are highly cited by Library professionals in Sri Lanka.

Figure Il: Publisher Distribution pattern
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5. Subject Distribution of cited journals
Subject wise distribution of cited journals are shown in table V111

Table VIII: Subject Distribution of cited journals

Rank | Subject No. of citations | percentage | Cumulative percentage
1 Library Science 89 73.6 73.6
2 Management 13 10.7 84.3
3 Education 6 5.0 89.3
4 Computer science 4 3.3 92.6
5 Science 3 2.5 95.1
6 General 2 1.7 96.8
7 Agriculture 2 1.7 98.5
8 Economics 1 0.8 99.3
9 Sociology 1 0.8 100.0
Total 121 100.0

Table V111 shows that the nearly three quarter(73.6%) of citations were from Library science area
followed by 13 (10.7%) citations from management, 6(5%) citations from Education and 4 (3.3%)
citations from computer science.

Figure I11: Subject Distribution of cited journals
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Figure 111 reveals that the library science journals are most cited by the Library professionals in Sri Lanka.
8. Geographical distribution of citations

Geographical distribution of citations provides information about the countries active in a subject field
and their relative contribution. Table IX shows the geographical Subject Distribution of cited journals.
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Table IX Geographical distribution of citations

Country No. of citations | percentage | Cumulative percentage
USA 52 43.0 43.0
UK 36 29.8 72.8
Sri Lanka 16 13.2 86
India 5 4.1 90.1
Australia 3 2.5 92.6
Netherlands 2 1.7 94.3
New Zealand 2 1.7 96.0
France 1 0.8 96.8
Canada 1 0.8 97.6
Hong Kong 1 0.8 98.4
Japan 1 0.8 99.2
Iran 1 0.8 100.0
Total 121 100.0

Table 1X shows that nearly half of the journals (43%) covering 52 citations were from USA followed by
36 citations (29.8%) from UK. Out of 121 citations, 16 citations (13.2%) were from Sri Lanka. The above
results reveal that the geographical distribution of this literature which are mainly concentrated in the
USA and UK.

10. Length of articles

Table X indicates the details about the page length of the citations.

Table X: Page length of article

No. of pages | No. of citations | percentage | Cumulative percentage
(years)

Below 5 27 22.5 22.5

6-10 52 43.3 65.8

11-16 28 23.3 89.2

16-20 07 5.8 95.0

21-25 03 1.7 96.7

26-30 04 3.3 100.0

Total 121 100.0

Table X indicate that nearly half of the (52) citations (43.3%) have page length of 6-10 pages. 28 citations
(23.3%) have length of 11-15 pages while 27 citations

(22.5%) have less than 5 pages. 7 citations (5.8%) have page length pages followed by 4 citations (3.3%)
have pages length of 26-30 pages and 3 citations have page length of 21-25 pages.

11. Author self citations

Table XI shows the extent of author self citations among the cited journals.

self citation | Frequency | Percentage
Yes 11 9.1

No 110 90.9
Total 121 100.0
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Table XI shows that out of 121 citations among 11 citations contained self citations. 110 citations had no
self citations. The ratio of author self citations to total citation is 1:10

12. Sri Lanka Vs Foreign Publications

The details about the Sri Lanka vs. foreign publications are given in table XII.

Table XII: Sri Lanka Vs Foreign Publications

Publishing country | No. of citations | percentage
Sri Lanka 15 12.4
Foreign country 106 87.6
Total 121 100.0

Table XII shows that there only 15 local published citations (12.4%) were among cited documents
whilel06 citations (87.6%) were from foreign published journals. Results reveal that foreign publishers
are still preferred by Library and information professionals in Sri Lanka. Since only 15 citations are from
Sri Lanka, results reflect that the national scope of the journal is very limited.

Conclusion

From the observations made above, it is found that the average citation per article (9.44) , which is a good
number of citation rates in social sciences research and it also reflects the research quality of the paper.

It is observed that among all form of citations the library professionals used more books (31.3%) than
journals.

Further the observation made in authorship pattern reflects that authors prefer to contribute independently
in case of journal article and it shows present trends of solo research in journals.

Core journals have been identified which can be useful to library and information science professionals
who are interested in library research. From the study it is also found that the most important journals in
the library field are Sri Lanka Library Review, College & Research Library and Library Management,
which are useful to the professionals in library and information science.

Further these cited publications are mainly published from developed countries like USA and UK. It may
be inferred that for selection of documents particularly the periodicals the country publishing core
periodicals should be taken into account.

It was found that most of the cited journal articles have 6-10 pages which shows the reasonable length of
a research article while English is the dominant language
among the cited journal articles.
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