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President’s Message for NACLIS 2018

It is my pleasure and privilege to give this message to the proceedings of NACLIS 2018.
First of all on behalf of Sri Lanka Library Association (SLLA) I would like to welcome
you all to the National Conference on Library and Information Science 2018 (NACLIS
2018) which takes place in beautiful Grand Oriental Hotel, Colombo 01 on 28" June 2018
organized by SLLA.

Over the past years, NACLIS has provided a cross-disciplinary venue for researchers and
librarians across the country to address the rich space of Library and Information Science
research and developments.

In line with them, this year also SLLA is organizing this conference with the theme
“Make it happen: Transformation of library services for next generation". The conference
focuses on hot issues and topics, the latest research achievements, innovative ideas,
advanced technology and latest developments related to the theme.

“NACLIS 2018” includes a Keynote presentation by Kala Keerthi Ms. Madubhashini
Disanayaka Ratnayake, Fifteen Panels under different hot themes such as Smart libraries,
Information Marketing, Digital humanities, etc, and planned social events which will
provide ample opportunities for discussions, debate, and exchange of ideas and
information among conference participants.

The conference would not have been possible without the enthusiastic and hard work of a
number of colleagues. | would like to express our appreciation to Dr. Nayana
Wijayasundara Convener- NACLIS 2018 and her team for their valuable contribution in
assembling the high quality conference program.



I would like to acknowledge the efforts of our referees and their invaluable help in the
review process. Also | am grateful to all the authors who trusted the conference with
their work.

Special thanks to the Chief Guest Prof. W.I Siriweera, Chairman, National Education
Commission, Emeritus Professor of University of Peradeniyaand Former Vice
Chancellor of Rajarata University for his valuable presence and views.

I would like to record here the immense contributions of the sponsors without whom this
kind of events would be only a dream.

We look forward to an exciting day of insightful presentations, discussions, and sharing
of technical ideas with colleagues. | thank you for attending the conference and we hope
you enjoy this event.

With warm regards
Ms.S.Arulanantham

President
SLLA



Message from the Chief Guest

Since its inception in 1968, the Library Association has successfully brought together a
group of dedicated professionals with a view to develop the study and teaching of
Library, Documentation and Information Sciences. In a fast changing information world,
they face several challenges in discharging their duties. The most important challenge is
to modernize and upgrade skills. Thus 'Make it Happen: Transformation of Library
Services for Next Generation' is a relevant and well thought out theme for this National
Conference.

I wish all success for the Association in its present and future endeavours.
Prof. W | Siriweera

Chairman
National Education Commission



Message from the Keynote Speaker

I am delighted to be speaking at the National Conference of Library and Information
Science (NACLIS) — 2018 and thank the Sri Lanka Library Association for the invitation.
I am especially delighted because this seems a good time as any, to be speaking of the
importance of books, to like-minded people. At present, books seem to be increasingly
disappearing from view, especially of the younger generation. This could be due to
various reasons: the prevalence of mass media, the lack of funds for books, the
unawareness of the power of books, and people forgetting the role books can play in
improving the condition of the modern world. Libraries, being the repositories of books
are uniquely placed to address almost all of these issues. | am glad that this talk gives me
a chance to share my ideas on how this is so, touching upon why books are important,
their role in present societies, how it may be possible to increase the reach of public
libraries in Sri Lanka, and why it is important to do so in present Sri Lankan society. |
am sure this conference as a whole will be geared towards these ends and | wish it all
success in its endevour.

Mrs. Madhubhashini Disanayaka Ratnayake
Senior Lecturer

Department of English Language teaching
University of Sri Jayewardenepura



Convener’s message

I am honoured to be the convener of the 14™ National Conference on Library and
Information Sciences (NACLIS), one of the most important annual events of Sri Lanka
Library Association (SLLA), and | warmly welcome you all to this great occasion.

The theme for the conference “ Make it happen: transformation of library services for
next generation” has been aptly chosen to cover many areas in Library and Information
Sciences (LIS) which will also cover the entire scope of SLLA.

There are 14 research papers accepted for oral presentation and for conference
proceedings which address various themes. | really appreciate the enthusiasm of the paper
presenters towards NACLIS and also the participants even from overseas, whose
presence we value a great deal.

I want to make a special note on our Chief Guest, Professor W.I. Siriweera, Chairman,
National Education Council. Sir, it is a great honour you being here with us today.

Our keynote speaker, Mrs. Madhubashini Disanayake Ratnayake, Senior lecturer,
Department of English Language Teaching, University of Sri Jayewardenepura, who
finds that sky is the limit to work with committed librarians is going to talk today about
importance of books, libraries and librarians and what she expects from them in the
present society.



My gratitude is extended to Council members for their valuable guidance. I would like to
extend my deep appreciation for my NACLIS team members. On behalf of the
conference team, |1 would like to thank all the reviewers and editors for their vital
assistance rendered towards NACLIS. A big thank you to all the sponsors who support us
to make NACLIS 2018 a grand success. Without all your support this 14™ NACLIS could
not have been organized in a befitting manner.

We encourage you to continue the conversation by following up the connections you
make today with delegates, sponsors and each other at this conference.

Best Wishes!

Dr. (Mrs. ) Nayana Wijayasundara
Convener NACLIS - 2018
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Keynote Address

The Keepers of Magic

Madhubhashini Disanayaka Ratnayake
Senior Lecturer
Department of English Language Teaching
University of Sri Jayewardenepura
madhubhashiniratnayake @gmail.com

The Vitality of Imagination

Thank you for giving me a chance today to address you — the Keepers of Magic. Keepers

of Magic. Why do | call librarians that?

Because | believe that by being the keepers and guardians of books, you actually are the
protectors of one of the best kinds of power — the power of knowledge and literature. In

short, the power of books.

When | was a small child, | had heard my father say often, if you are giving a gift to
someone, give a book. Sometimes, my mother used to object: the receiver, the wedding
couple, say, may not necessarily be readers. Then he used to say, let’s make sure then,

that the gift is a book.

Now | understand what he meant. When you give someone a book, you are gifting that
person a whole world. Especially when that someone is a child — when there is time to
impact his or her personality, to affect what the man or woman the child would become
one day. When you give a child a book, or when you teach a child to read and appreciate
a book, you are giving him or her the key to a whole new universe. There can be no

greater gift than that, except perhaps, love.
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Let’s see why this is so. People, we tend to forget, are animals just like all other life on
this planet. We eat, sleep, defecate, reproduce and die, more or less in the same trajectory
as all other beings. But what makes us different? What made us build civilizations,
invent machines to make life easy, have a way of life probably not dreamt of by any other

animal? Perhaps because we have one thing that they don’t: imagination.

It is imagination that made the first human visualize that things could be different — that
made him or her create the wheel. It is imagination first, that made the brain know what
to engage itself on. It was imagination that made it possible to have a world in which
humans became far superior to the rest of the beings on earth, at least in comfort levels

and manipulation of the earth’s resources.

So should we stop now? Should we sit on our laurels and think we have put men on the
moon, we have instant communication with probably more than half the population of the
planet through the internet, we have unprecedented levels of life expectancy and luxury.

Is imagination necessary anymore?

I say, yes. Imagination is needed now more than ever. We need imagination to see what
we are doing to the earth whose resources we have so excellently and efficiently
harvested. We need imagination to see how the people on whom the searchlight of mass
media does not shine, live - to imagine the gigantic proportions of poverty, crimes of war,
sorrow and sickness that exist but we are not allowed to see most of the time, so that the
powers that be, can continue to be in power. That is, a few can be in comfort using most
of the world’s resources, at the expense of billions of others, while the rest of the world —

that is us - is blinded by the lack of imagination and do nothing.

The Danger of Books

We need to be more knowledgeable as to what is happening. What helps us know? The
mass media is tightly controlled by the corporations that own it; education is controlled

by the governments that have a very clear political agenda it needs the young generation
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to follow if those governments are to survive; social media — as exemplified by the recent
debacle of Facebook and its getting-increasingly-wealthy millionaire CEO, is a machine
that controls the way people think.

Where do we turn? Where would an alternate discourse be found?

The answer is — books. Literature, specifically. For the issue is, at heart, morals. And
literature and morals cannot be separated— no matter how iconoclastic the work may be,
from each one’s perspective. Martha Nussbaum says in her essay, “Literature and Ethical
Theory: Allies or Adversaries?” that novels of the type she analyses
should be a big part of the education of citizens and public servants: for they both
represent and cultivate moral activities of high value, activities that are too often
simplified or debased by the pressures of a type of formal theorizing in
economics or social policy . They preserve a sense of the humane spaciousness
of the ethical life, and the plurality of the distinct ends it contains. Such ideas are
fragile, in a time when the lure of sciences and pseudo-sciences makes ever more
of our gifted young citizens turn towards theories that, while elegant, simplify

and reduce human life. (14)

Of course, this also makes the printed word dangerous. Its danger was clearly perceived
right at the dawn of printing, when the printing presses were invented in the fifteenth
century and the first bibles began to be printed. The bible getting into the hands of the
common people — when it had so far been interpreted by the clergy — was the death knell
of the absolute power of the Church and it heralded the end of the Dark Ages. The first
interpreters of the Bible into English were burnt at stake for blasphemy. They had to die
for the cost of getting books that anyone could read to the hands of ‘common’ people.

Such is the danger and power of books.

Because, even though books too cannot escape the clutches of Capitalism in the sense that
the major book publishing are corporations for profit, there is still a chance for a small

press to publish writers who resist dominant discourses. Chomsky, the most scathing
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critic of American foreign policy, is still published in the West, and his books are
available for sale and widely read, even though he may not be promoted in the media.
Arundathi Roy, who does the same for India as well as the USA, is still available in print.
Writers can also self-publish if they wish. They can upload whole books on the web
without much financial cost, as a final resort. No matter what the form — they are still

books.

As an aside, | must say that, sometimes, of course, as in the case of Salman Rushdie and
The Satanic Verses, there is a definite price to be paid when you write against powerful
discourses, but the role of writers is not my subject here today. My focus is on what
content of value to leave with those who collect books and make it available to the public,

free of charge.

What | want you to understand, therefore, is that books are about the only thing is
existence right now that can come to us unmediated by the ideology of those in power
who will do anything to hang on to that power. You are guardians of such precious
things, as librarians. It should not be a job - it should be a calling. There is sacredness in

it. Remember that.

Distancing Reading from Life — A Safety Measure?

There is a deep sadness | feel when | realize how much our education system — be it
primary, secondary or tertiary — has disassociated books and the love of reading from
learning. Yes, there are text books — but that is only to get students gather facts and know
enough to pass exams. And yes, that’s important too — as any medical, engineering or
law student will tell you. My appeal is to reading books beyond the syllabus — for the joy
of the pursuit of knowledge. Reading because you have to read and reading because you
want to read are not the same action — in that difference is a crucial factor that links to the

personality of the reader, decides the power that he or she would eventually wield.
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And this power is not insignificant. | sometimes wonder if that it is exactly why all
governments across the world, do not seem to worry about people moving away from
reading — that together with mass media, they are actually encouraging people to not
think, not be critically aware, which is part and parcel of them not reading. Because
reading is — and always has been — a dangerous activity if you need a society that listens
to you and obeys without protest.

Ray Bradbury’s novel Fahrenheit 451 is a beautifully and forcefully written metaphor for
the governments’ wish to keep people away from books. This story is set in a time when
authorities have realized what a threat to their power a well-read human being is. In that
book, we are in a tightly controlled militarized world in which owing a book is a crime.
Libraries have been burnt down as state policy. If a secret library is discovered, the
alarms sound, the sirens ring and the firemen are sent to raze the whole home to the
ground. The books starts with such a manoeuvre and one fireman, who watches the
owner of a house watching, in turn, his home with a room full of books being burnt down.
The fireman wants to know what gave the book-loving man the power to control his
emotions during the tragedy and steals a book that was meant to be burnt. By that small
action, he too becomes a criminal. His surreptitious dips into the book, his realization
that everyone else, including his wife, - without books and reading - is becoming pure
machines acting on source-unseen instructions. The wife’s only entertainment is to go
into a room where the walls are giant screens — like the screens of Facebook which
reflects back to you what you want to see, in the guise of an outside reality — where she
interacts only digitally with people and voices — an action which drives her to attempt
suicide. And when the ex-fireman, the predator turned victim, goes underground with the
book and joins the other rebels — who preserve books by inscribing parts of them in their
mind — so that together they form the whole book and as a group are walking libraries —

he becomes a hunted man who is running for his life.

That — that is the power of books which have always been a threat to unjust powers.
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Perhaps there is a reason that the world is being lulled into complacency by the
entertainment of mass media, which are finally controlled by governments and private
companies who depend very much on the obedience of the masses to survive.
Complacency is a dangerous emotion — it makes you believe that there is nothing that
needs to get done to make the world better — that “God is in Heaven and/ All is right with
the world”. To show why is this so, let me quote Carol Becker from the introduction to

her book “The Subversive Imagination: Artists, Society and Responsibility”:

But why would art need to present reality as a problem? Lukacs speculates that
“art becomes problematic precisely because reality has become non-
problematic”. The more that is hidden and suppressed, the more simplistic the
representation of daily life, the more one dimensional and caught in the dominant

ideology the society is, the more art must reveal. (xiii)

In writing books that defy conformity and in fact, in even choosing such books that stand
for integrity and truth — in whatever way the writer and the selector see it — you stand
opposed to power and you might likely encounter anger and even persecution. | mention
that here because | believe that it is better that you know that and do it consciously.

Again, to quote Becker:

Art refuses to be easy. But as it posits the often contradictory nature of what
exists around us, it appears less and less familiar to those untrained to read the
complexity they in fact live. Art may be focussed directly on the issues of daily
life, but, because it seeks to reveal contradictions and not obfuscate them, art
works which should spark a shock of recognition and effect catharsis actually
appear alien and deliberately difficult. Art easily becomes the object of rage and

confrontation. (xiii)

However, it is important, | believe, whatever the repercussions, that you, as librarians,
select books that do not always confirm to the official ideologies given to you to follow.
You are within a system, true, but you are dealing with things that are known for
questioning any system — so do make a case for selecting books with different ideologies

6
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and viewpoints on the basis of improving the critical faculty of readers. Whatever your
own personal beliefs may be, choose books that might question all given ‘sanctioned’
knowledge and belief systems. Our country has seen and suffered the results of not
questioning orthodoxy.

Orthodoxy is politics and politics has always had a role to play in literature. 1 discussed
earlier that literature is at heart, moral. How did politics get in there? Nadine Gordimer,
Nobel Prize-winning writer calls the inclusion of politics in literature along with morals —
“a kinky cultural affair”, in her essay, “Three in a Bed: Fiction, Morals and Politics”. Her
metaphor to illustrate this is so flawlessly and insightfully written that I will give it in full

here:

Morals are the husband/wife of fiction. And politics? Politics somehow
followed morals in, picking the lock and immobilizing the alarm system. At first
it was in the dark, perhaps, and fiction thought that the embrace of politics was
that of morals, didn’t know the difference. . . And this is understandable.
Morals and politics have a family connection. Politics’ ancestry is morality —
way back, and generally accepted as forgotten. The resemblance is faded. In the
light of morning, if fiction accepts the third presence within the sheets it is soon
in full cognisance of who and what politics is. . . From this kinky situation
came two offspring, Conformity and Commitment. And you will know who
fathered whom. (4 —5)

We need to do our part in developing commitment to a just cause and questioning
conformity, for conformity can and does excuse appalling injustice should it suit the
powers that put this particular offspring in a place of unguestioned authority in the first
place. We can play a role in getting at least the younger generation more critically
engaged in questioning all systems of knowledge. This is best done through books and

reading, especially reading outside the prescribed texts.
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That is why | think we need to distinguish between people who read because they have to
and those who read because they want to. The power to change the world for the better
lies with the second category — and as librarians I think it is your job to help society move
towards being the second kind of reader.

Not only because if you do not take an active role in creating readers, you will be
guardians of archives, not a living breathing home for books in use, but also because |
believe that the time has come for all of us to do as much as we can to make people more

informed and knowledgeable about what is happening in the world.

A Pebble in the Water

It is not that | do not see the challenges the librarians would be up against. Perhaps while
not as drastic as the ones described in Fahrenheit 451, there are problems of red tape,
funding, official interference and so on, as is true for any non-profit oriented institution

found anywhere in the country or in the world for that matter.

But perhaps we can see if there are ways of making things better even the tiniest bit?
You never know what a little bit of change can do — it can be like dropping a pebble in
the water — the ripples can get pretty big and touch shores that we never dreamt of. The
greatest changes are not brought about by money, funding or even power — though as

librarians you do yield power. There is only one crucial pre-requisite for change — ideas.

Just to give a personal example of how much you can do without any of the above
mentioned — so that | can justify myself in coming here to preach to you: When the
changes in the ELTU at the Faculty of Humanities and Social Sciences, University of Sri
Jayewardenepura, started, there were only three hours given for English classes per week;
there weren’t enough classrooms to house small classes; there weren’t enough teachers;
there was no funding specifically allocated for this. We started with nothing. But we had
ideas. We could go and talk to people, endlessly, convincing them to see our way. We

could get up and make noise in meetings so that they listened and you mattered. And
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from a 3 hour time slot a week, the ELTU was given ten hours a week; the small crew
grew to 35 or 30 teachers; the university gave money for free books; the faculty found us

17 classrooms for simultaneous use.

And then because | documented this process in a book, the ideas spread. Another
university’s Vice Chancellor took the idea and is now trying to implement it in three
faculties of his university, which will help thousands of more students if he succeeds.
Others are carrying an idea or two to implement elsewhere. | was recently invited to talk
to almost all universities in Sri Lanka about what we did at the ELTU at Sri
Jayewardenepura, at a seminar organized as part of a World Bank funded project. The
mass media helped, so that now these ideas are available on You Tube and the two videos
have been watched by more than fifteen thousand people, which means that thousands of
people may have benefitted by knowing that there is no reason to be afraid of using

English.

The ripples have grown bigger than | ever thought possible when | started working on
how to improve the teaching of English in my faculty at the University of Sri
Jayewardenepura. But, remember, it started with nothing. That is the thought that | want
you to carry home with you. There was nothing but the idea first. And the desire to see it

through. And the work that putting ideas into effect necessarily entails.

The Role of Magicians

So what are the ideas that might work in getting libraries a more central place? Let me
put some ideas out today — and perhaps we can discuss together if they are actually

implementable?

Getting good books

As librarians, | guess your first job is to get good books into the library. How do you
define a good book? The truth is, you can’t. It is a subjective decision, depending on the

ideological positioning of the person who chooses. Post-structuralist theories have laid
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waste to the concept that good literature is “the best thoughts thought in the best minds”
kind of thing, when they stripped away at the ideological, political underpinnings of
almost every story. So let’s get rid of the belief that there is a set of definable “good”
books out there — even the canonized writers have been shown to be thus canonized for a
particular political purpose.

So all we can do is make a calculated judgement, a carefully assessed appraisal
strengthened by the wisdom, intellect and education we possess, of what books might
most help the readership at present. Given that, then the decisions to buy books have to be
influenced not by the book sellers, authors or the dealmakers with such institutions, but
with people who are well read and is educated to some extend about literature. (I am
referring to literature specifically here because the non-literary is more or less

straightforward by being recommended in syllabi and such like.)

Which might also mean that you yourself have to be educated in some way with literary
worth — with not only with a degree in library science — or if not, you should have as
consultants people from university literature departments or school teachers who are well
read, to advice you on book selection. Given the accessibility of people now and the
prevalence of universities in all parts of the island, it may not be that difficult to have a
network of consultants advising your supplies departments, if you do indeed have choice

of what books to order.

When you choose books, choose for all age groups — but especially choose for

children. If you can, choose English language books as well — and this is not just me
talking as a language teacher — this is me who sees the value of exposing children to
international literature at a very young age — so that they do not grow up thinking that the
best of everything is only available in their own mother-tongue. We need such open-
minded people if we are to move away from a tribal mentality which has caused such

harm to Sri Lanka in recent times.

10
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Make the library interactive

Reading should not be designated to a dusty and boring corner of one’s life. I think the
libraries can make a change in such situations by getting more interaction into its dealings
with the readership, and with, in fact, expanding its membership. | suggest below some
ideas that can be put to effect in any small or large library, with a small or large staff.
Please do consider the possibilities carefully and see what you might be able to use from

these suggestions.

Loud reading for children in Sinhala or Tamil:

Perhaps the homes the children come from are not geared to read aloud to them.
Perhaps the parents do not have the time to do it, they may not realize the
importance of doing so, or may not have the ability to do it, even if they knew. |
know I grew to love books because, when my brother and | were small, my
parents read to us. Appachchi used to lie on the floor with both of us beside him
and read a story aloud. His stopping point on a day was somewhere exciting, so
that we had to eagerly wait for the next day and the next reading session to see

what happened. So when we could actually read, | read on alone, impatiently.
It is this chance that we can give everybody through the library, by having
readers come in and getting the children to sit around them and read aloud, in

whatever language the children are familiar in.

Reading English books to children:

This, of course, is something | am personally invested in but do believe me -
listening to and reading in a foreign language when one is small is the single
biggest difference for the achievement of success or failing at its subsequent
competency. If children hear English at a very young age, and are encouraged to
read it, then more than half the problems we now have in trying to get them to
learn English later in life, gets evaporated. For that, you need to find a reader

who knows English to come into the library once a week or so, and have a
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separate “English Book Reading Day” or something like that. You will also need
to spend money on getting some very simple English readers. There is a massive
and delightful collection available internationally, if you can get it. Ladybird
books are especially helpful in the reading process for children.

If you would like to teach Sinhala children, Tamil or Tamil children, Sinhala, the
same method can be employed, picking very basic reading books.

Therefore, the library as a place of active teaching and learning:

So in these ways, the library will be an interactive place where children learn to
read. You can do this — it is not too difficult. If readers can’t be found, perhaps
you yourself can act that role? Double act. Triple act if necessary, if you want to
get things done. | myself, with my teacher crew, have sometimes carried chairs
and mopped floors in huge halls without waiting for the maintenance department
to arrive. Your own loss of ego and the breaking of role boundaries will greatly

expand what you will be able to achieve, in the end.

Readings for older groups

In the West, one of the most popular and best-loved methods of taking literature
to the people to is to have an author come in and read his or her work aloud. |
have seen halls overflowing with readers when writers like Tony Morrison or
Salman Rushdie or Amitav Gosh have read. In Sri Lanka, perhaps you can get
the writers who are resident in that area to come over? They do not have to be
award winning or that famous - but if you invite them, | am sure the more well
known ones will also make an appearance. In the absence of a published writer,
perhaps a well-disposed school teacher or lecturer or simply a well-read person
can come and have loud reading sessions — and may be have some discussion

afterwards?
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Reading circles

Even without anyone leading, perhaps with only your intervention as the
librarian, young people, especially from the higher levels at school, can organize
themselves into a reading circle and meet once a month or so in the library to
discuss a book they have read in the previous month. There could be poetry
sessions and short story sessions and discussions about novels. You could make
it exciting - perhaps show a film based on stories — you will only need a computer
and a DVD for that, if you don’t have screens as such — and keep it lively and

engaging so that people will come.

Expanding the services of the library:

You need not fear, | think, if possible, to imagine the library taking on different
aspects of serious art. You could ask for a screen and projector, and if given,
expand towards having a DVD library as well. You can still do it with just a
computer — doing it at any level is more important than saying we don’t have

resources therefore we can’t.

You could also think about a music collection — a CD player and a room where
the listeners will not disturb the others. This would be a wonderful chance for
people to hear a different array of music than that normally available on our

media channels.

You could make posters, even by hand, and advertise film sessions and so on, so
that all people get to know and come if they are eager for it. It is alright if there
is not much interest. This is not about numbers, even though | know for
institutions numbers matter. For even one or two, it might be a life changing

experience. And that’s enough. They might go on to change others.

Workshops and competitions

It is possible to have workshops for essay writing and even creative writing (you

can ask for help with that) with a teacher or a school helping you out. There
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could be fiction or poetry competitions, where the prize-winning entry will be
displayed in the library for all to see. Book reading competitions, making posters
about the books they have read, speaking competitions where they analyze a
book, debating competitions based on the points a book has made or even about
whether a book is good or bad, are all options for making the act of reading

exciting and engaging for young people.

Be Magicians

I hope you will think about this, because our job is, | believe, in the final count - as
keepers and lovers of books and reading and literature - to not be shut up in some ivory
tower but to take what we have taken for granted due to our privileged positions, and
make them available to people who are born to less privilege — so that some sort of

evening out of an unjust terrain can be effected through our intervention.

I do not think that any of the things suggested are very difficult to implement. You need
energy — and an indefatigable spirit that will not make you fear to start small. Many adults
may not have the time to come, there are enough problems they have to deal with to
survive and if the love of books had not gone into them as children, it also may be too late

for them to start loving books now. But it’s not too late for young people and children.

The impact on them is very important. | have heard time and again from writers — often
distinguished writers like Professor Amarakeerthi Liyanage — about how having one
writer or book-lover in their lives when they were young — even a school teacher who
loved books — was enough to initiate a fire within that lead them on a magnificent journey

of writing.
Please — you can be that spark. You are positioned to be that match in someone’s heart

somewhere — may be in a place where there is no other hope than you. Please strike that

match. Light and hold flames aloft. We need you.
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The study on the state of public libraries of Sri Lanka is based on the main census -
Library Survey (LSV) — and two sub-surveys; Reader Survey (RSV) and the Survey of
Community Development Officers of local government institutions (CDOS). All three
studies are based on questionnaires distributed among the respective audience. It includes
all heads/acting heads of libraries in Sri Lanka for the LSV (approx. 1200), relevant
Community Development Officers/Development Officers for the CDOS (approx. 300),
and a sample of readers from selected libraries (100) for the RSV.

Pilot studies were conducted with LSV and RSV questionnaires from October to
December in 2017 in two stages. Google forms were used to enter data. Links to online
questionnaires were distributed via social media to members of the Sri Lanka Library
Friends Facebook Group (LSV®) and on the personal Facebook wall (RSVP) for
volunteers to respond.

Nine libraries from districts, Kandy, Ampara, Batticaloa, Kurunegala, Ratnapura, Galle,
Badulla, Monaragala & Kalutara participated under the stage one of the pilot study.
Fifteen libraries were covered under stage-two (LSVP) from the districts, Puttalam, Galle,
Badulla, Colombo & Gampaha. Fourteen (14) respondents participated in the pilot RSV
(RSVP). They were from Kandy, Kurunegala, Kegalle, Ratnapura, Hambantota, Matara,
Colombo, Gampaha & Kalutara districts. Undoubtedly, the respondents were from a
biased sample, because the respondents were those librarians and readers already on
Facebook. Therefore, the results of the pilot study cannot be generalized. However, that
was sufficient for testing the questionnaire and modifying it. Also, the LSV® and RSV?
cleared path for the detailed study which is currently being conducted. Thus, these results
are worth presenting.

One major feature of this study is the use of standard indicators for deciding whether
libraries fall into one of the three categories; developing (below baseline), baseline, and
developed (above baseline). If a library is within the baseline state in a given aspect, it
was given a score of 2. If the state is above or below, scores 3 or 1 (and 0 for
nonperformance) were allocated respectively. Indicators were extracted from the criteria
for grading public libraries of Sri Lanka defined by the NLDSB (n.d.) and a previous
study on indicators of social impact of public libraries (Debono, 2002). A total of 55
indicators were considered. A few indicators have been shown below.
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Table 1. A few of the indicators used as baseline (Source: Author generated, based

on indicators developed by the National Library and Documentation Services Board

of Sri Lanka for grading libraries).

Indicator Considered Baseline
General

Floor area 1000-2500 sq.ft.
Collection size 10,000-30,000
Periodicals 10-25

Annual budget allocation for resources

Rs. 100,000-500,000

Grade of the head of the library

Librarian Grade 1I-I11

IT use

Availability of computers

01-02 desktop computers available

Availability of Internet access

Available

Acquisition of purchased e-resources

Acquired

Computers used for routine work

Used

State of library automation

Automated catalog has 50-75% of total
entries

Social impact

Community space

Provide opportunity

Literacy enhancement

Provide opportunity

Promoted as a recreational space

Provide opportunity

Career guidance

Provide opportunity

Develops IT skills of the community

Provide opportunity

The average scores for the above indicators obtained by libraries concerned in

LSV® have been presented in Table 2.

Table 2. Average scores for libraries concerned for the selected

set of indicators (0-

1.4=Developing, 1.5-2.5=Baseline, 2.6-3=Developed).

Indicator Average score of | Overall level
libraries
Floor area 1.6 Baseline
Collection size 1.8 Baseline
Periodicals 1.3 Developing
Annual allocation for resources 2.5 Baseline
Grade of the head of the library 1.9 Baseline
Sub level for general category | 2.0 Baseline
Availability of computers 2.3 Baseline
Availability of Internet access 1.7 Baseline
Acquisition of e-resources 0.4 Developing
Computers used for routine work 2.1 Baseline
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State of library automation 0.7 Developing
Sub level for IT use | 1.4 Developing
Community space 0.8 Developing
Literacy enhancement 3.0 Developed
Promoted as a recreational space 1.4 Developing
Career guidance 2.6 Developed
Develops IT skills of the community 1.6 Baseline
Sub level for social impact | 1.9 Baseline
Cumulative level | 1.8 Baseline

According to Table 2, the overall state of libraries in the sample is ‘baseline’. These
libraries have an overall baseline development in general aspects and social impact.
However, these libraries are below the baseline in IT use. Acquisition of e-resources is at
a minimum while literary enhancement of communities has been taken as a prime

responsibility by all libraries in the sample.

LSV® revealed that 60% of public libraries have less than 1000 sqft. of floor area. Fifty
percent (50%) have less than 10,000 collection size. Library use is also not encouraging

(less than 170 circulations per day in average, and 22 circulations per active member per

year).

The libraries have a young staff as average age of head of the library being 44 years, and
the average of all staff members being 38 years. However, one third of heads of libraries
do not have professional qualifications. One library had been managed by a ‘field laborer’
who did not have any professional qualification, which is a result of low attention paid on

the profession by relevant authorities.

However, the use of IT by libraries brought mixed readings. Nearly 75% of the
respondents use IT for routine library work, 87% have at least one desktop, 66% have
ADSL Internet connection and all of them allow readers to use it. Fifty-three per cent
(53%) of responded libraries automated at least partially. All of them are ready to accept
the challenge of digitizing, and they have support from local communities whenever

necessary. This exemplifies the sustainability of digitization of public libraries.
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Most libraries are aware of their social responsibility. All have initiated literacy
development activities, 80% provide community information, 87% have started programs
for enhancement of vocational skills, and 53% have already initiated programs to develop
IT skills of readers.

The RSV” revealed that 50% of readers visited the library within the week of responding.
Eighty per cent visit the library for knowledge enhancement, or for relaxation. Over 70%
borrow books. However, 93% physically browse shelves to locate books without using
the catalog. It is interesting to note that for over 78.6% readers, the only source of
information is their public library. This shows the importance of the development of

public library sector.

Readers’ opinion on their public libraries were divided on the currency of collections,
support extended by the library staff for locating materials, and the use of IT by the
library.

In conclusion, it should be noted that digitization of public libraries (both library
management and content) is necessary. Libraries are keen to accept support extended for
achieving these goals. They have identified local human resources for getting support for
digitization, which is an indication of sustainability. Majority of both library staff and

readers are young, and they need IT facilities in public libraries.

These inferences can be further confirmed after the final phase of the study, which is

conducted with the total population of public libraries in Sri Lanka.

The authors acknowledge the financial support received from the ICTA Sri Lanka for

conducting this research under the patronage of the NLDSB.
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A research study on usage of ‘Acharya Mushti’ for the

preservation of Ayurveda Medical System in Sri Lanka

The usage of 'Acharya Mushti' is not a new concept to both Eastern and Western
systems of education. It is obvious that this concept should be comprehensively
interpreted from different perspectives, paying special attention to its usage in relevant
linguistic environments. The practice of ‘Acharya Mushti' has been prevalent even in
Vedic social system and its subsequent extension of Brhamini society. However,
according to Mahaparirwana sutra, Lord Buddha completely rejected the practice of
'‘Acharya Mushti', being the first religious leader to do so.

Historical sources reveal that there is a relationship between educational
traditions and the usage of 'Acharya Mushti'. This trend can be observed in the
indigenous educational practices. The system of indigenous education and health
conservation can be traced back to the Pre-Aryan era; in fact, indigenous education in
Sri Lanka has been dominated by the indigenous medical education, particularly that of
Ayurveda medical education, the details of which can be found in many archeological
sources.

This paper discusses the degree to which 'Acharya Mushti' has been a
contributory factor in preservation and existence of indigenous system of medicine,
Ayurveda medical system, while it also analyzes the negative effects of its usage on this
medical system. *

Key words :

Acharya Mushti Ayurveda medical education
Classical education Guru Mushti

Indigenous system of medicine Schools of traditional education

(*English translation by S.A.R.R.P.Dissanayake)
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Abstract

Directory of Open Access Repositories (DOAR) is an authoritative directory of academic
open access repositories. It provides a quality-assured listing of open access repositories
around the world. DOAR harvest and assign metadata to allow categorisation and
analyse to assist the wider use and exploitation of repositories.This paper highlights the
growth and development of open access repositories on Library and Information Science
(LIS) subject area handled by various organizations which were registered underDOAR
database. The study explores various aspects of open repositories and tries to present
their overall development with respect to (LIS). Also it provides a detail description of
repositories in terms of continent, country, organizations, software, repository types,
repository operations, operational status, most frequent content type, frequent language
and growth of the open DOAR database with respect to LIS subject area. The result
shows that European continent maintain large number of repositories for LIS, within this
continent, United States has high number of repositories. Journal articles and thesis and
dissertation are the highly used content type among all countries, also most of the
repositories hold multi content type. DSpace (42.6%) and E-Print are the widely used
software to develop repositories.English was the most frequently used language for the
open access repositories. This study shows status of LIS subject repositories all around
the world and its awareness among the LIS organization to develop repositories for the
different kind of users.

Key words: Institutional repositories, Open Access Repositories, Library and

Information Science.
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Introduction

Repositories and their relationship with the Open Access (OA) movement constitute a
new trend in scholarly communication worldwide. The need for even wider access to
scientific data with the objective of democratizing the dissemination of research results
and the cost, especially, of scientific journals, coupled with the reduced library budgets,
has given rise to a strong movement that aims at free online access to digital materials for
all. Universities and research institutions throughout the world are investigating, piloting,
and developing systems for building collections of digital resources and learning
materials in the shape of open access repositories (Arunachalam, 2008). An OA
repository is more than a simple document storage, as it uses metadata to enable the users
to find suitable materials. Many universities and colleges world over have initiated
projects to develop repositories that will enable faculty and researchers to upload and
download scholarly literature and use them to share resources with each other either
within the institution or across the region, or more widely still. Sharing materials in this
way may lead to an improved quality of teaching and research, the sharing of good
practice, greater consistency, and an enhanced sense of community (Barker, James, &
Knight, 2004).

DOAR is an authoritative directory of academic open access repositories.
DOAR provides a quality-assured listing of open access repositories around the world. It
provides number of different lists of repositories and open access archives, but no single
comprehensive or authoritative list which recorded the range of academic open access
repositories. DOAR is primarily a service to enhance and support the academic and
research activities of the global community. DOAR maintains a comprehensive and

authoritative list of institutional and subject-based repositories.

Jacso (2006) explains that the OARs are beneficial for all the stakeholders, including
publishers, editors and authors as they can substantially increase their impact and the
impact factor for the source journals. Johnsen (2002) states that OARs are a practical,
cost effective, and strategic means for institutions to build partnerships with their faculty

to advance scholarly communication. Chan (2004) opines that OARs facilitate more
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timely and open access to research and scholarship and maximize the potential research
impact of archived publications. According to Chan and Kursop (2005), OARs provide an
exciting opportunity for scientific community in developing countries to make their
research output public, as they can take advantage of servers anywhere in the world.
Banks (2006) argues that OARs represent an exciting possibility for both the preservation
and retrieval of grey literature. Lynch & Lippincott (2005) shared their findings of a
survey in USA which reveals that 40% of respondent institutes have some type of OARs
operating and that 88% of those who do not yet have a repository, have plans working

towards OARSs or participation in some form of a consortia repository system.

Above literature states that the important of OA movement and the development of
OARsaround the world. This enable me to find out the OARs around the world and how
OARs are developed. Through this study we try to find out the status of OARs in LIS

around the world.
.Objectives

e To explore the geographic contributions to LIS open access repositories.
e To identify the various types of OARs in LIS subject.

e To determine various software used for creation of LIS OARs.

e To identify the core content types in OARs in LIS

e To determine language diversity for LIS in Open Access Repositories.

e To identify the overall growth of OARs in Library and Information Science
3. METHODOLOGY

DOAR was selected as the source directory for tracing the development of OARs from
different perspectives, because it contains the summary of OARs around the world.
DOAR categorises the repositories with subject categories, country, continent,
organization and etc.A total of 129 repositories were identified under LIS from open
DOAR on 26" January 2018. All the repositories were thoroughly examined and analysed

for the necessary information as per the objective of the study.

41



“Make it happen: transformation of library services for next generation” | NACLIS 2018

4. LIMITATIONS

The OpenDOAR service provides a quality-assured listing of open access repositories
around the world. OpenDOAR maintains a comprehensive and authoritative list of
institutional and subject-based repositories. OpenDOAR has opted to collect and provide
information solely on sites that wholly embrace the concept of open access to full text
resources. Thus, sites where any form of access control prevent immediate access are not

included. Likewise, sites that consist of metadata records only are not included.
5. FINDINGS AND DISCUSSION
5.1. Geographical Distribution of Repositories

According to Table 1, most of the continents are maintaining OARs. However, among
major continents, Europe, contributes 63 repositories (48.8%) followed by Asia which
emerges the second largest contribution with 26 repositories (20.2%) and North America
contributes with 19 repositories (14.7%).Africa maintain 10 repositories (7.8%), South

America6 repositories (4.7%) ,and Australia 4 repositories (3.1%) repositories in LIS

discipline.
Table 1: Distribution of Repositories by Continent
Continent No. of repositories Percentage
(%0)
Europe 63 48.8
Asia 26 20.2
North America 19 14.7
Africa 10 7.8
South America 6 4.7
Australia 4 31
Carribean 1 0.8
Total 129
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5.2. Distribution of Repositories by Country

Figure 1 shows that United States maintains the highest number of repositories 14
(10.9%), followed by the United Kingdom with 13 (10.1%), Germany repositories at 9
(7%), Croatia has 6 (4.7 %) of institutional repositories, India 5 (3.9 %) and France has 5
(3.9%)with Open DOAR respectively.

Figure 1: Proportion of repositories by country in Open DOAR

5.3. Core Content types

Traditional archives and repositories preserve various types of materials
depending upon the type and policy of the repository, and the same is true about e-
repositories. Figure 3 shows the types of core contents currently stored in OARs for LIS
subject area. Open DOAR provides a comprehensive insight of content types of all
repositories. Most institutions maintain multi content types for their institutional
repositories.

The majority of repositories holds Journal articles (92) thesis and dissertation
(78), and conference and workshop paper (64). The content types which were seen least
are unpublished reports and working papers (49), books chapters and sections (47),

multimedia and audio visual materials (27) and bibliographic reference (22).
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Content Types in OpenDOAR Repositories -
Worldwide, Library and Information Science

Journal articles
Theses and dissertations
Conference and workshop papers
Unpublished reports and working papers
Books, chapters and sections
Multimedia and audio-visual materials
Bibliographic references
Learning Objects
Other special item types
Datassts
Patents
Software

0 25 50 75 100

Total = 129 repositories

OpenDOAR - 26-Jan-2018

Figure 2: Proportion of repositories by content type in Open DOAR

5.4. Type of software used to create OARS

There are many open access repository software available on the Internet with a
range of features and capabilities that could use for repositories. Different software were
used for digital preservation, DSpace was the most popular software among OARs with
55 (42.6%), EPrint 23 (17.8%), unknown 9 (7%), digital commons 7 (5.4%), OPUS 5
(3.9%) and others 23.3%.
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Figure 3: Software used to create OARs

5.5 Repository Type

There are four types of repositories available in open access mode. This study has
categorized them by repository type, out of total of 129 repositories, 107 (82.9%) are
institutional, 15(11.6%) are disciplinary, 4 (3 %) are governmental and 3 (2.3%)

aggregated are in nature.

Open Access Repository Types - Worldwide, Library and Information
Science

@ Institutional

@ Disciplinary
Governmental

@ Aggregating

Total = 129 repositories

OpenDOAR - 26-Jan-2018

Figure 4: Open Access Repository Type.
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5.6. Subject archived by Repositories

Figure 5 shows that most of the institutions effectively hold all subjects in their
repositories globally. It was found that Multidisciplinary repositories are highest in
number of institutions. Large number of subject diversity was found in OARs worldwide.

Subjects in OpenDOAR - Worldwide

Multidisciplinary
Seience Ganera

Agriculture, Food and Vsterinary
Biclogy and Siochemistry

Chemistry and Chemical Technalogy
Earth and Flanetary Seiences
Ecology and Environmant
Mathematics and Statistics

Physics and Ast

omy
Heslth end Medicine
Technology General

cl cture
Civil Enginesring

Computers and T

Electrical and Electranic Engineering
Mechanical Engineering snd Msterials
Arts and Humanities General

Fine =nd Performing Arts

Geagraphy and Regional Studies
History and Archaeclogy

Language and Literature

Philosophy and Religion

Social Ssiences Genera

Businass and Economics

Educstion

Law snd Politics
Licrary snd Information Science Il
Management and Planning [l
Psychology

=)

800 1,200 1,500 2.400

Totsl = 3494 repositories

OpenDOAR - Z7-Jan-20128

Figure 5: Subject in Open DOAR
5.7 Language Diversity
Figure 6 shows that a large number of repositories use more than one language as an
interface. Some institutions used their regional language documents for repositories. It
was found that English language was used by most of the institutions in the world to

maintain their repositories for Library and information science subject.
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Most Frequent Languages in OpenDOAR - Worldwide, Library and
Information Science

English
German
Spanish

Portuguese

French
Chinese
Croatian

Ukrainian
ltalian
Japanese
Arabic
Greek
Malay
Dutch
Russian

Korean

Finnish

Turkish

Latin
Hindi
Czech
Romanian

Figure 7: Frequent languages in Open DOAR

5.8 Growth of open DOAR for LIS

Figure 8: Growth of open DOAR -Library and Information science
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Figure 9: Growth of the open DOAR —All subject area

Figure 9 shows the changing size of the open DOAR database over time. The shape of the
chart in 2006 reflects the work of Open DOAR rather than the growth of the number of
actual repositories. The chart represents the true growth in the number of repositories
from 2007 onwards. The database shrank slightly at the beginning of 2012 as a result of
quality control exercise that revealed a number of non- functioning repositories. Library
and Information Science repositories reached the collection around 100 in 2012 and there

was a peak in 2014.
6. CONCLUSION

Institutional repositories are being recognized as essential in the digital world
especially the OARs are going to set new standards for information sharing and
management. This evidence is based on the continuous growth of OARs around the
world. However, this growth is more prevalent in developed and western countries. Most
of the repositories were developed by the academic institutions who used DSpace
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software. The trend of settingup worldwide OARs for LIS are inevitable and needed to
encourage as well. Also every reason to surpass, given the strong ICT background and
growing of quality academic and research institutions with high research output.
Institutional repositories in Open DOAR for library and information science, majority of
institutions used open access repository type for institutional repository, majority of
institutions used English language for their repositories and journal articles content and
Theses and Dissertations types were used by more than 100 institutions,Most of the
institutions used the DSpace repository software, followed by the Eprints? repository
software for library science repository. Since Sri Lanka doesn’t have any initiative in
OAR in LIS, we should take an effort to develop an open access repository in Library and
Information Science subject for the benefit of professionals, researchers, academics and

students.
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Abstract

In this concept paper, new factors to the field of Library and Information Sciences are
introduced. These factors are named as the four factors for smooth running of the next
generation libraries in Sri Lanka. Main purpose of introducing these factors is to
facilitate the smooth running of libraries especially in Sri Lanka and generally all over
the world. This paper points out four factors that should be considered by librarians in
Sri Lanka and other parts of the world along with the conversion of traditional libraries
to the next generation libraries. Mainly, these factors can be used by any large scale to
small scale libraries to make their day to day life easier and more secure. Next
generation of the libraries will have to depend on the sophisticated IT tools and
equipment as the world is moving to the digital era fast. As such, to be par with the world
changes, libraries should be digitized as much as possible to cater for the modern user
needs. The four factors introduced here are mostly related to use of modern electronic
equipment and Information Technology within the library premises. The four factors are

as follows;

1. CCTV SYSTEM

2. BACKUP WARRANTY

3. RFID TAGS

4. CENTRALIZED UPS SYSTEM

Key words: Four Factors, Generation, Libraries, Sri Lanka
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Introduction

At present, it can be observed that most of the libraries in Sri Lanka other than the
university libraries are in a conversion stage from the traditional libraries to the next
generation libraries. In this conversion stage, libraries tend to purchase more and more
online library resources along with traditional printed resources. Also, libraries try to
keep open till late night as far as they can. Further, with the modernization of the
libraries, there is a tendency to purchase more sophisticated and advanced library
management systems and IT equipment to provide an efficient and productive service to
library users. With these changes Information Technology has to play a major roll for the
smooth running of the Next Generation Sri Lankan Libraries. This concept paper will
introduce IT related four factors that will help the smooth running of the next generation
libraries in Sri Lanka. Librarians are invited to consider these four factors to improve the

smooth running of their libraries.

.CCTV Camera System

. Introduction

Closed Circuit Television (CCTV) is a system in which a video programme is transmitted
within a closed space. All the elements of the system (cameras, display monitors,
recording devices) are directly connected. This is different from broadcast television
where any receiver that is correctly tuned can pick up and display or store the signals that
are transmitted through the open space (“What is CCTV?,72018).

The most common use of CCTV is seen in security camera systems. They are found for
years in (areas) places like large retail shops, banks, and government institutions. Thanks
to reduced costs in the manufacture of cameras and video recording equipment, camera
systems are becoming more and more commonplace in smaller businesses, and even

private homes and small libraries.

By introducing CCTV camera systems to libraries, an additional security and safeguard to

library users as well as library resources could be provided. By using a good CCTV

system librarians can reduce the cost of having many security guards to different sections

of libraries. Also, theft of and damages to library materials can be significantly reduced
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due to a CCTV system. Further, the library can provide additional security to user’s
vehicles and their belongings at the library premises and it will help to get more user
attraction to libraries.

The cost of the CCTV system can be reduced more by appropriately arranging the

furniture and resources within the library.

b.Basic equipment needed and the approximate cost

i. CCTV Cameras
There are several types of security cameras with unique features. Mainly, five types of
commonly use cameras are available. They are Dome Camera, Bullet Camera, C-mount

camera, Day / Night Camera and PTZ Camera.

The dome camera is the one most commonly used for indoor security and surveillance.
The shape of the camera makes it difficult for onlookers to tell which way the camera is
facing, which is a strong piece of design, deterring criminals by creating an air of
uncertainty. Bullet cameras are long and cylindrical in shape, and are ideal for outdoor
use. Their strengths lie specifically in applications which require long distance viewing.
Installed within protective casings, the cameras are protected against dust, dirt and other
natural elements. These cameras can easily be mounted with a mounting bracket, and
come fitted with either fixed or varifocal lenses depending on the requirements of its
intended application. C-mount cameras come with detachable lenses and allow for simple
lens changes to fit different applications. Though standard CCTV cameras with normal
lenses can only cover distances of 35 - 40 feet, C-mount cameras can cover distances
beyond 40 feet, thanks to the possibility of using special lenses with these cameras. Day /
Night cameras are capable of operating in both normal and poorly lit environments.
Further, these cameras benefit from not requiring inbuilt infrared illuminators as they can
capture clear video images in the dark, thanks to their extra sensitive imaging chips. For
this reason, these cameras are ideal for outdoor surveillance applications in which IR
cameras are unable to function optimally. PTZ — Pan/tilt/zoom — cameras allow the

camera to be moved left or right (panning), up and down (tilting) and even allow the lens
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to be zoomed closer or farther. These cameras are used in situations where a live guard or

surveillance specialist is there operating the security systems.

When selecting the CCTV cameras there are four main things that should be considered
apart from the warranty period. First thing is the coverage area. Most of the cheap
cameras have a small coverage area. Then, to cover a specific location, it is required to
use many cameras but, some expensive cameras can cover up to the 360 degree.
Therefore, it is profitable to use a single wide coverage camera than using many narrow
coverage cameras. The second thing is the light sensitivity. The light sensitivity of a
camera is measured in Lux, and this is the standard specification (property) that defines
how well a camera can see in poor lighting conditions. In order to capture good quality
images in low light or dark conditions, a day and night camera that takes advantage of
near-infrared light is required. Third factor is the higher resolution and the HD video.
Megapixel IP cameras can capture High Definition Video (HD Video) and provide
greater detail improving identification. A 2 megapixel camera is an excellent choice for
capturing vehicle number plates and can cover a 24 foot wide point of entry or exit. As
such, looking for the number of megapixel of the camera is very essential. Forth factor to
be considered is the lens of the CCTV camera. The lens is what gathers the light for the
sensor. Everything the viewer sees, or that gets recorded on the DVR comes through the
lens. It determines the distance at which a car's number plate can be read. Also, a face can
be recognized because the lens controls the focus. Therefore, selecting the camera with

the right lens as per our need is important.

Figure 1: CCTV Camera, https://www.indiamart.com/proddetail/2-0-mega-
pixel-ahd-cctv-dome-camera-11498858633.html
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ii. CCTV Monitors

Most television sets can function as CCTV monitors. The only difference between
CCTV monitors and standard television sets is that monitors do not have tuners. Some
monitors also feature built-in switchers. This means that more than one camera can be
plugged into the monitor and the librarian can view the desired area through the
appropriate camera by changing the channel.

Figure 2: CCTV Monitor,https://www.indiamart.com/proddetail/cctv-

monitor-3987633773.html
Digital

CCTYV Recorders

CCTV digital video recorders (DVR) are easy to use, compact, and can keep recording
for days or weeks without running out of space. A digital system does not require daily
attention. However, depending on the size of the hard drive, footage may be erased
after a certain number of days in order to allow the system to record new data.

CCTV systems do not have to be installed by professionals, especially if the system
consists of only one or two cameras. However, if the cameras are located in awkward
areas or if you feel that you lack the technical expertise to set up the system yourself,

you can call in an expert to install the system.

Figure 3: Digital CCTV Recorder, http://esecurecctv.com
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. Approximate Budget

You can install a CCTV camera system with four cameras (including night vision camera
and one week recording capacity) for the cost of around Rs. 60,000 with installation
charges depending on the quality of cameras and recording capacity.

. Calling Quotation for a CCTV system

When purchasing a complex CCTV system, without having a good technical knowledge,
it is really difficult to decide the number of cameras and the models of the CCTV cameras
required. Therefore, it is advisable to let the vendor to decide the number of cameras and
the models required for a specific CCTV system. Libraries just have to indicate the
locations need to be covered, and the type of view (clear view, very clear view, general
view) they need. Then, the responsibility of covering the requested location lies with the
vendor. When calling quotations or bidding, libraries should use the “Two-Stage Two-
Envelop” system of bidding. In the Two-Stage Two-Envelope bidding procedure, at the
first stage, bidders submit two sealed envelopes simultaneously, one containing the
technical proposal and the other containing the price proposal, enclosed together in an
outer single envelope. Only the technical proposals are opened at the date and time
indicated in the bidding document, and the price proposals remain sealed and are held in
custody by the purchaser. The technical proposals are evaluated and if the purchaser
requires amendments or changes to the technical proposals, such amendments and
changes are discussed with the bidders. The bidders are allowed to revise or adjust their
technical proposals to meet the requirements of the purchaser. The objective of the
exercise is to ensure that all technical proposals conform to the same acceptable technical
standard and meet the technical solution required by the purchaser. Bids of bidders who
are unable or unwilling to bring their technical proposals to conform to the acceptable
technical standard will be rejected as deficient bids with Technical Evaluation Committee
approval. Following Technical Evaluation Committee approval of the evaluation of
technical proposals, bidders are invited, at the second stage, to submit modified bid
proposals consisting of revised technical proposals and supplementary price proposals
based on the technical standard agreed. The original price proposals and the modified bid

proposals are opened at a date and time indicated by the Purchaser. In setting the date, the
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purchaser will allow sufficient time for the bidders to incorporate the changes in the
revised technical proposals that are needed to meet the agreed technical standard and to
prepare the supplementary price proposals that reflect these changes. Then, the price
proposals, supplementary price proposals and revised technical proposals are evaluated.
Following Technical Evaluation Committee's approval, the contract is awarded to the
bidder whose bid is determined to be the lowest evaluated substantially responsive bid.

. Backup Warranty within the Warranty Period

Most of the Sri Lankan libraries are managed with limited funds. As such, they can only
purchase limited number of IT equipment. As the big libraries do, it is not possible for the
small libraries to purchase backup equipment for the each and every equipment. For an
example a big library can purchase two multimedia projectors so that if one projector
goes out of order, the other could be used till the first is repaired to continue the library
activities. But small or medium scale libraries cannot do like that because most of the IT
equipment is very expensive. In the real situation, when a photocopier or any other
equipment is out of order, the vendors who supplied that will take it to repair and take
more than one or two months to repair and deliver it back. Till that the library has to
manage their functions without the proper equipment. This is a big problem each and
every library facing. Therefore, as the Second Factor, it is emphasized to have backup
warranty when purchasing equipment. When you call quotations to purchase the
equipment you should include a term asking backup equipment within 48 hours within
the warranty period. As the Assistant Librarian (systems) of the University of Colombo,
the researcher knows practically that including this requirement while calling quotations
is very beneficial for the library. This action has worked nicely for the Main Library,
University of Colombo. After having the backup warranty, as a library staff member,
there is no need to worry about the repairing activities of the equipment because when the
company removes the equipment to repair within the backup warranty period they supply
a temporary machine to use within 48 hours. Thus, the normal activities of the library will
not be affected due to the malfunction of certain equipment. To provide this facility, the
vendors will charge a little higher price than the normal. But most of the big companies

will not charge at least a cent to provide backup warranties.
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. Introducing RFID Tags

. Introduction

A Radio Frequency Identification Tag (RFID tag) is an electronic tag that exchanges data
with a RFID reader through radio waves. Most RFID tags are made up of at least two
main parts. The first is an antenna, which receives/sends radio frequency (RF) waves. The
second is an integrated circuit (IC), which is used for processing and storing data, as well
as modulating and demodulating the radio waves received/sent by the antenna. (Radio

Frequency ldentification Tag, 2018)

By introducing RFID tags to libraries, librarians can solve many issues they face now.
However, to get the benefit of the RFID tags, it is a prerequisite to have a Library
Management Software (Open source one or a commercial version). In a middle scale
library, stock verification takes quite a big time period. Therefore, when stock verification
of lending section is conducted, closing down that section for a long period is a huge
problem. But, to conduct a stock verification while counting books, closing down that
section is essential. However, if RFID tags are fixed inside books and if the library can
purchase a RFID Stock Counting Hand Held Device, it is possible to complete the stock
verification very quickly. Library staff members just have to take the hand held devise
through the book racks. Then, it will automatically count and enter the data into the
computer that is linked to the hand held devise with the help of the library management
system installed. This hand held scanner is capable of scanning more than 1000 books per
minute. By using RFID gate with the RFID tags the security of the books and library
resources can be increased. If someone tries to steal a book and takes it through a gate,
the gate synchronizes with the RFID tag and tends to make a beep. Therefore, to increase

the security level of the library resources, it can use RFID tags.

If the library is a big one, and have sufficient funds, it is possible to go for full automation
of the books issuing and returning process by introducing library kiosks and Drop Boxes
with the RFID tags. This will cost little bit of money but by introducing this facility you

can provide an amazing service to the library users. These kiosks can self-issue books and
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can return books at any time through the Drop Boxes although the library is closed. This
will help increase the user satisfaction drastically.

. Basic Equipment needed and the Approximate Cost

i. RFID Tag

One tag will cost around Rs.90. This is a small tag with the size of 50*50 mm with a
memory of 0.5k - 2.5k bit. This can be fixed on any flat surface like the back cover of a
book with the operating temperature of 18 °C to 26 °C / 64.4 °F to 78.8 °F. Also a RFID
tag has a life span of 10 to 15 years.

Figure 4: RFID Tags,https://www.makeuseof.com/tag/technology-

explained-how-do-rfid-tags-work/
RFI

D Hand Held Scanner

This device can perform a complete instantaneous search of all on-shelf items quickly and
efficiently by simply reading the RFID tagged items. Following a search, data can be
uploaded to the Library Management System or analyzed manually. In addition, by
downloading search list information, RFID Hand Held Scanner can be used to find
specific items on a shelf, or to assist with shelf-tidying functions. This will cost around
Rs.750000.

Figure 5: RFID Hand Held Scanner.
htto://www.celect.in/Products/RFID-Readers/
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Self-Check Machine

This machine helps the users to self-checkout the library materials available at the library.
Also library can publish their new events and notices on the Kiosk screen. This is
expensive library equipment that will support Library Automation. This will cost around

Rs.2.2 million.

Figure 6: self-check. http://bibliotheca.ru/ru/our-products-ru/self-
service-kiosks/smartserve600/

. Drop

box

This equipment helps the library users to return their books at any time (24*7*365). This
will make the users activities easier. After returning the book this machine automatically
issues a printed receipt indicating the returned books and the time and date of the return

had taken place. This will cost about Rs.1.7million.

Figure 7: Drop Box.
http://cdsol.com.my/cdsol/index.php/bibliotheca-
mainmenu/rfidmenukiosks/smartserve600/
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. RFID Security Gate

RFID Detection Gate System is able to detect the items that have not been properly
checked-out. The audible and visible alarms are automatically triggered when improperly
checked-out materials are passed through the gate system. This will increase the
protection of the Library resources. This will cost around Rs.2.5 million.

Figure 8: RFID security Gate,
http://www.cosmotron.cz/products/rfid/security-gates

With the above mentioned equipment the library can use equipment called RFID Work
Station if required. This helps to lock and unlock the RFID tags pasted in the books. If
someone tries to take out a book without unlocking the RFID tag security gate will make
a noise plus some lightning. As such, RFID tags are very important to the next generation

libraries in Sri Lanka.

. Centralized UPS System

Along with the transformation to the digital era libraries tend to have more electronic
equipment. For an example, the main library of the University of Colombo consists of
more than 125 computers. Therefore, to use a separate UPS for each computer, the library
has to purchase and maintain more than 150 UPS. Likewise, each and every library needs
to have a large number of UPS systems for the protection of the computers and the
electronic equipment it uses. However, maintaining such a large number of UPSs is a
very difficult and time consuming task. As a solution for this, libraries can use
Centralized UPS systems. Then libraries can use one single high performing UPS system
for all the electronic equipment. Accordingly, libraries have to look after only one UPS

system instead of many UPS systems. However, to use centralized UPS systems, it is a
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pre-requirement to have a separate single power (electric) line to connect the centralized
UPS system to all the electronic equipment. Therefore, when a new library is constructed,
the librarians should advice the architects, engineers and contactors to install a separate
power line to connect all the electronic equipment to the centralized UPS. If the library is
operated in an old building that does not have a separate power line for this purpose, then
the librarian can advise the maintenance officer/division to construct a separate power
line. In some instances constructing a single line for the entire building may not be
possible due to various constrains. In such cases, it is advisable to have at least a separate
line for each section or each floor. Depending on the power consumption of a single
computer a suitable centralized UPS system can be used. For an example power
consumption of a modern i7 branded computer with a LED monitor is around 0.45 KVA
(Kilo Watt Ampere). As such, if there are 20 computers it is required to have a
centralized UPS of 0.45KVA * 20 (i.e. 9 KVA). But when purchasing a centralized UPS,
it is required to consider about the power factor of the UPS. There are UPSs with
different power factors according to their brands and the sizes. Examples for power
factors are, 0.9, 0.8, 0.7, etc. If the power factor of a 9KVAcentralized UPS System is
0.9 then it can supply only a total power of 9KAV * 0.9 = 8.1KVA. Therefore if a 9IKAV
centralized UPS System is purchased by thinking that it is sufficient to provide power for
20 computers, it may not be able to operate all the 20 computers due to the power factor
of the UPS system. Therefore, it is required to consider about power factor of UPSs when
purchasing a Centralized UPS system. According to the (L.Chinthana, Telephone
Conversation, February 27, 2018) prices for UPS systems with different capacities from
Riello Brand Italy are given below.

200KAYV (Three Phase In Three Phase Out) - Rs.8 Million

160KAV (Three Phase In Three Phase Out) - Rs.6.5 Million

125KAV (Three Phase In Three Phase Out) - Rs.4.2 Million

100KAYV (Three Phase In Three Phase Out) — Rs.3.5 Million

80KAYV (Three Phase In Three Phase Out) - Rs.3.2 Million

60KAV (Three Phase In Three Phase Out) - Rs.2.8 Million

40KAYV (Three Phase In Three Phase Out) -Rs.1.8 Million

20KAYV (Three Phase In Three Phase Out) - Rs.0.9 Million
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20KAV (Three Phase In Single Phase Out) - Rs.0.75 Million

15KAV (Three Phase In Three Phase Out) - Rs.0.85 Million

10KAYV (Three Phase In Three Phase Out) — Rs.0.75 Million

10KAYV (Three Phase In Single Phase Out) — Rs.0.35 Million

6KAYV (Three Phase In Single Phase Out) — Rs.0.24 Million

By applying above 4 factors, next generation of Sri Lankan libraries can perform
smoothly and efficiently. As such, it is highly recommended to follow these four factors

in different scales according to the sizes and the financial capabilities of libraries.
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The second largest unit representing the Sri Lankan Library System is the public
library. Local Authorities have a variety of services for the welfare of the general public,
one service being spread to a significant extent throughout the country.

The current advances in technology and the growth of information technology have led to
a significant increase in demand for information, and their demand has also been
increasing rapidly. Public libraries have also faced this challenge. The main task of

answering readers ‘ information needs is to capture that information.

The main source of information in Sri Lanka's public libraries, though producing various
sources of information, is the printed books. It is a complex and overwhelming
responsibility for the acquisition of books by various readership requirements and the
acquisition of public libraries. Therefore, the examination of the discontinuance of the
printed version of the source of the main public information in public libraries has
become a timely necessity. Accordingly, in order to present the current printed books in
the public libraries, to examine the nature of development, to find out if there is a system
of development, to find barriers to reconciliation of printed books and to take some
actions regarding the future collection of books.
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As a sample of this study, all public libraries in Colombo District Municipal Councils
were selected . The data were collected by submitting a structured questionnaire of
librarians those libraries. It has been revealed facts as the result of such analysis done
with MS-Excel software. Still there are no such systematic source of development of book
collection and many libraries have been confronted with severe financial crises. In
addition , the data revealed that there are lot of problems related to book collection
development, such as the lack of staff, lack of training , space malfunctions, maintenance
difficulties, lack of problems and lack of scientific book selection sources. As the
solutions, providing a more active contribution from the National Library and
documentation Services Board for some or all of the issues identified so far, providing a
centralized library for each province, creating a pool of professional librarians for
advice on how to choose books for public libraries, establishing an acceptance policy
only for public libraries, Providing a national policy for public libraries, a concept of
solidarity, a solution to the issues of storage, financial, employee issues, marketing of
libraries and the selection of books focusing on courses and retraining several things
have been proposed.

Key words :  public libraries- collection development- printed information sources
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Job Satisfaction of Library Information Assistants of University
Libraries in Sri Lanka
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Abstract

Job satisfaction is one of the prime concerns of modern day employee welfare. Literature
reveals that the job satisfaction could be measured through a variety of factors such as
appreciation, communication, co-workers, fringe benefits, job conditions, nature of work,
organization, personal growth, policies and procedures, promotion opportunities,
recognition, security, and supervision. One previous study done in 2000 highlighted the
job satisfaction of the Library Information Assistants is low. The researcher noted the
same even currently as per the discussions that were taken place in several formal and
informal gatherings among library information assistants. The objective of this study is
to examine the influencing factors on job satisfaction or dissatisfaction of the Library
Information Assistants of university libraries in Sri Lanka. The study will provide
information of the root causes for the satisfaction or dissatisfaction, and provide
suggestions for proactive measures and good practices to keep up the satisfaction level.
A gquestionnaire was developed to measure the job satisfaction through five components
identified. Those are salary and benefits, work situations, interpersonal relationships,
supervision of Librarians, supervision of administrative officers and posted among Sri
Lankan national university library system. The study population was all the registered
members of the Library Information Assistants Union (280 in number) who were attached
to the libraries of 13 national universities excluding new Universities of Visual and
Performing Arts, and Uvawellassa University having newly appointed Library
Information Assistants. The results indicate major differences of satisfaction level
through five parameters used. According to the result of the study, 75% of Library

Information Assistants of University libraries in Sri Lanka are satisfied according to all

106



“Make it happen: transformation of library services for next generation” | NACLIS 2018

five parameters concerned. Further, the study reveals that the job satisfaction of Library
Information Assistants is low towards the salary and benefits received in terms of
percentages of satisfaction and average satisfaction of the participants as 28% and 25%
respectively. The finding of the study will be helpful for the university authorities and
Librarians for the quality development of the effective service of Library Information
Assistants of university libraries in Sri Lanka through the improvement of job

satisfaction.

Key words: Job satisfaction; Library Assistants; Para professionals
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H.D. Menaka Nishanthi
Assistant Librarian
University of Sri Jayewardenepura
nishanthi@sjp.ac.lk

Abstract

The Library of the University of Sri Jayewardenepura which has a long history was
initially named as Sri Lanka Vidyodaya University Library (1959). This library, which
began with a small book collection in the early days, has a collection around more than
two hundred and fifty thousand books, hundreds of journals and few electronic databases.
The library with such a long history has library resources of rich historical value.

Historical library resources are created due to untiring efforts of the ancient people.
There are archaeological evidence to prove that they have used various materials for
writing in the past. During that time, writing activities had begun using stones, clay and
wood. Because of the size and difficulty of manipulation of these materials humans began
using the leaves of trees instead.

In Sri Lanka as well as in many countries in Asia, Palmyrah leaves (Thalpath) were used
for this purpose. Most of the palm-leaves manuscripts used for writing in the past are
found in the present libraries. These can be described as library resources having rich
historical value. With the onset of the use of paper in the aftermath, print books and
various documents have been published.

The problem of this study is to identify library's resources with historical value in the
Ceylon Room collection of the University of Sri Jayewardenepura, and identifying the
challenges of preserving them. The main objective of this study is to identify historical
value of books and documents in the Ceylon Room of the university library, and to find
out the defects that have caused damages in materials, and to propose methods for
preservation of those materials for the future generations.

Through this study, it is expected to promote readers awareness of books and documents
with historical value, and make suggestions for the preservation of materials for future
generations. It is also possible to explore the functions of the university library in
preservation of historical documents as well as modern methods for their improvement.

108



“Make it happen: transformation of library services for next generation” | NACLIS 2018

Although there is a book binding section in the university library, there is a dire need of a
conservation section and training staff for the preservation and conservation of books
and documents of historical value. In addition to that, funding issues, time and energy
consumption, lack of opportunities for training were identified as problems in preserving
these historical books and documents for future generations.

Various research methods have been used for this research. Primarily survey method and
qualitative method were used to examine the collected information. Primary and
secondary data were used to validate the argument.

Collections of various types of books housed in the Ceylon Room of the Library of the
University of Sri Jayewardenepura were taken as the sample. The collection contained
historically valuable books and documents.

This research was carried out primarily to identify the historical and valuable books and
documents in the Ceylon Room collection of the Library of the University of Sri
Jayewardenepura, and to study their current situation. At present preservation of palm-
leaves collection has been successfully accomplished using the conservation methods.

Key words: Ceylon Room, conservation, library resources, Palm-leaves,

preservation, University of Sri Jayewardenepura
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Abstract

Education in rural areas in Sri Lanka is a continuing field of research and attention. The
reason of that Education system in rural areas is running poorly due to lack of updated
information needs and therefore G.C.E. (A/L) results are not satisfactory in this area.
Based on this problem, the main objective of this research is to examine the information
needs of the students of the G.C.E. (A/L) and identify their problems to relate it. The study
employed both quantitative and qualitative research designs to provide in-depth and
detailed examination of the topic. The total population comprised of 187 nos. of advance
level students of the three selected schools. A survey study with structured gquestionnaire
was used to collect data on the sampled 30 students. Data were analyzed using
descriptive statistics such as percentages, mean and standard deviation. In Sri Lanka we
are accustomed to a teacher-centered system. Therefore, as the limitations of the study,
lack of teachers, and lack of opportunities for private education have been neglected in
measuring the success at G.C.E. A/L relation to the research conducted.

The percentage of students passing G.C.E. (A/L) in main three subjects has been reduced
to a minimum and the students have also faced a downturn in the learning process. Based
on this study, the sample observed showed that 40% of students had passed either one or
two subjects in any field of subject. 55% of students have obtained at least “S” pass for
main three subjects and 42% of among them have failed English. In addition, lack of
funds for library resources, lack of internet facility and updated e-resources, lack of
experienced trained staff to guide students in acquiring reading and comprehension
skills, unattractive physical environment, problems in interpersonal relations with the
library staff, lack of up-to-date subject related books and no information sharing systems
were identified as issues they have faced.

The implementation of new educational reform with effect from 1998 has resulted in the
change of education course in Sri Lanka. The teacher was the only information and
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education-centered factor in the teacher-centered education structure that was so far
established. But the Educational Reformation of 1998 triggered a student-centered
education as well as a resource-based teaching and learning method. Although according
to aforesaid matter, it was possible to observe lack of information resources has affected
the results on teaching and learning process or resource-based teaching and learning
method which is introduced under the new Educational Reformation. Moreover, it was
possible to conclude that the issues of information expedition and service-related
information, as well as the issues of information literacy, have led to the causes of this
fact.

With the advancement of human society, the information cannot be prevented from
becoming a basic requirement of man. It has been predicted that instead of the social
divisions based on wealth and power, like in the past, the social stratification based on
knowledge will occur in the future. The information needs are different and diverse from
person to person. Information exploration behavior varies from person to person. It is
necessary to create a job and economic earning mechanism that will suit the education
outcome in a meaningful manner, in order to give targeted education to the future without
any rural, urban or gender, race and ethnicity. The most important teaching on education
system and in libraries is the teaching to learning. It should not be limited to a concept.
The time has come to pay special attention to this phenomenon.

Key words: Information needs, Issues of Information, School Education, Rural
Education, G.C.E. (A/L)
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The Early Childhood Center gives children the opportunity each day for advancement
and concentration of their insight and individual aptitude. With the support given by
these centres, they can work with a wide variety of assets that are accessible in view of
their improvement, abilities and particularly of their focus. Oral communication is the
main level of developing literacy. The preliminary target of this paper is to look at the
library administration in preschool learning or Early Childhood Development Centers.
Secondary, goal of this paper is to think/ plan outside the box and beyond old-style
outreach facilities. The approach of the study is the deductive approach. In deductive
approach, a general concept is deduced into a special context. Almost all the research
referred in this study had a testable proposition on relationship among variables, with a
hypothesis testing to explain the variance in the dependent variable. When considering
the amount of researcher interference in this study, an instrument had/ has been directed
to the respondents. Nevertheless, the exploration has obstructed usual day today activities
neither at administrative library nor with participatory users. Consequently, the
researcher interference could be deliberated as ‘minimal’. The study setting of the
research can be considered as non-contrived & field study. According to past studies, the
correlational research work conceded out in regular surroundings are entitled as field
studies. Hence, the research setting of this study is able to deliberate as non-contrived,
as it is done without changing usual work, labour routine of the universities and scholars.
For preserving the ordinary atmosphere and the investigative setting, the study has not
influenced the independent constructs. Researcher has done well best practices for this
action identified with preschool activities. The time horizon of the study is Cross-
Sectional type. The determination of this exploration is to accumulate information that is

connected to discovering the consequences of previously declared research questions.
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Consequently, with these noticeable limitations such as, time, cost and exertion, an
information congregation at one time is bountifully adequate. Henceforth, the time
horizon of the research can be contemplated as ‘cross-sectional’. The target population
of the study-was preschool teachers in Northern Central Province. The sample size of the
study was 400 responded. The main objective of the study was to evaluate the relationship
between library practices and cognitive improvement of children. The areas which were
covered during the study were Mihinthale, Madampe, Polpithigama and Anuradapura.
Through broad effort endeavors, libraries can offer genuinely necessary help for teachers
of early childhood center, which would support the nature of the programme. In spite of
the fact that librarians can support a wide cluster of developmental needs connected with
preparing preschoolers for school, such as, physical wellbeing by giving applicable
material and group asset referrals, it was observed that the/ found that the teachers were
having a significant capacity to furnish kids via preschool instructive encounter. The
effective library practices are stimulating the constructive outcomes of teaching by
inducing there, perusing, storytelling interacting and playing exercises that develops the

capabilities of preschool students.

Key words: library profession, Early Childhood Development Center, pre literacy,
children’s literature, preschool teacher performance
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Abstract

Information literacy which covers the ability to identify information needs, locate,
evaluate, and use information effectively, has become a critical component of university
library user education for developing lifelong learners in universities. Based on the
requests from faculties, the library of the University of Sri Jayewardenepura has been
conducting information literacy instruction programs since 2000, to develop search skills
with wider applicability and general analytical acumen, among the final year students in
retrieving literature from various information sources. These programs have been
adopted the second and third American Library Association Information Literacy
Competency Standards for Higher Education on access of information effectively,
efficiently and evaluation. It was observed that the demand for these instructional
programs has increased from the year 2016. Therefore, it is imperative to continuously
re-calibrate these programs. The objective of the current study is to explore the necessity
and sufficiency of current information literacy programs and perceptions of final year
and lecturers on the future development. The study was adopted a mixed method using
survey strategy with three different data collection techniques: structured feed-back
forms after the programs, supplementary focus group discussions with students and

interviews with the lecturers who had requested the IL sessions. Study was covered 7
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departments of the Faculty of Humanities & Social Sciences and the Faculty of
Management Studies & Commerce to whom programs conducted during November/2017-
January/2018. 367 feed-back forms, 7 focus group discussions including maximum of 5
students per discussion and 7 interviews were conducted covering 7 selected
departments. Data were analyzed using thematic content analytical techniques and
guantitative techniques. According to the views of students and the lecturers who
participated for the focus group discussions and interviews, the information literacy
instruction programs have been considered as an essential requirement for not only the
undergraduate education but also lifelong learning. 51.8% of the students mentioned in
their feed-back forms that the overall quality of the programs was excellent. A higher
percentage (53.3%) of students stated that the skills covered through programs were
above their existing skill levels on information retrieval and the majority of the students
(93%) concluded that the content covered through the program was excellent. 91% of the
students stated that the practical session of the program was also excellent. Moreover,
the same results were revealed through the qualitative data indicating appreciation for
the content and the practical session. A higher percentage (54.9%) of the students
commented to have more programs and 45.1% of the students asked for more time
durations on practical sessions. Further, students affirmed that the necessity of
information literacy courses from their first year at the focus group discussions and the
majority of the lecturers (86%) confirmed it at their interviews. Based on the findings, it
is recommended to improve the information literacy programs according to the ACRL

standards and initiate information literacy instruction from the first year onwards.

Keywords: Information literacy, University education, Library instruction, ACRL
standards
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Abstract

Sri Shylanthayathana Dhamma School provides Dhamma education to the children in
Habarakada, over a long period of time. Currently there are over 450 students
representing Primary [Grades 1 — 5], Secondary [Grades 6 — 8] and Senior [Grades 9
onwards] sections with 25 volunteer teachers. Buddhism in English Medium has been
introduced only to the primary Section since 2015. The competitions composed sections
such as Art/Painting, chanting Pali Stanzas, Speech, Singing and composition of Buddhist

Devotional Songs.

The main research question of this study was ‘why the Senior students do not prefer to
participate in Dhamma Literary Competitions’. The main research objective was ‘to
identify the factors that contributed the Senior Children not to participate in the said
competitions’. A questionnaire was used to identify the reasons because it had all the
positive aspects like cost-effectiveness, less time consuming, objectivity, high validity and
reliability (“SurveyMonkey,” 2018). Out of the 450 students, only 300 volunteered to
respond but the return response rate was 93.33%; i.e. 280 students. After seeking the

personal details the questionnaire was aimed at the main research objective.

It was found out that the children in the Senior Section did not like or want to take part in
Dhamma Literary Competitions due to many reasons. The most compelling reason was
the tuition classes of G. C. E. (O/L) and (A/L) held during weekends, especially on
Sundays. Obtaining a higher grade for these subjects has become more important than

Dhamma Education. The Second reason was that it was not a prominent qualification in
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the world of work. They explained that the Dhamma certificate is not accepted as a vital

qualification in job interviews than other qualifications which are more recognized.

The third reason was the lack of parental persuasion. At the initial stage the parents too
wanted the children attend the Dhamma school but as they progress towards the G. C. E.
(O/L) and (A/L) the parents too are not interested in Dhamma Education. The fourth
reason is the peer influence. Since friends also do not attend, the number is less in Senior
section classes which makes automatically the children to get discouraged to continue.
Finally it was understood that the children were lazy in reciting and remembering Pali

stanzas.

The study identified that the children in the Primary Section were the ones who had a
higher participation rate (70%) while the Secondary and Senior Sections recorded 50%
and 45% respectively showing a considerable decline. The study suggests that the
children and parents should be made aware and educate the importance of the learning

of Dhamma since it forms the character at all levels which in return is vital in the world

of work also.

Keywords: Dhamma Literary Competitions, participation, decision making,
competitiveness, learning

References

SurveyMonkey. (2018, February 20). Retrived from
https://www.surveymonkey.com/r/7TCKRCNM

Ven.Ahrahare, K. (2015)
DahampasalGuruwarungelgenumlganweemKriyawaliyataAthwelak.Nugegoda: Imashi
Publishers

Ven.PannasihaMahanayakaThera’s concepts of Dhamma School Education (2016,
September 9),Daily mirror. Retrieved from http://www.dailymirror.lk/115553/Ven-
Pa%C3%B1%C3%B1%C4%815%C4%ABha-Mahanayake-Thera-s-concepts-of-
Dhamma-School-education

117



“Make it happen: transformation of library services for next generation” | NACLIS 2018

A case study on awareness of interlibrary cooperation among
users of Sri Lankan university libraries

H. U. C. S. Kumara
Assistant Librarian
University of Sri Jayewardenepura
kumara@sjp.ac.lk

U. P. N. N. Pathirana
Assistant Librarian
University of Sri Jayewardenepura
nishayapathirana@sjp.ac.lk

Abstract

It is necessary for libraries to be self-sufficient with information specially in the current
era where significant changes have taken place in the world in relation to technology,
politics, economy, society and so forth. However, this is a challenging task for libraries to
fulfill due to influx of information we receive on daily basis. To overcome this obstacle,
the best solution for to-libraries is to work cooperatively. “Cooperation” serves as a
mechanism in developing and promoting library services in the present scenario.
“Cooperation” has contributed for smooth functioning of university libraries providing
stellar made service to library users without being isolated and lamenting on lack of
resources. Through interlibrary cooperation, libraries have been given chances to
provide information which is not available in a particular library. However, it is
observed that the use of this facility among users of Sri Lankan university libraries is

minimal at present.

This study is aimed at investigating users’ awareness of functioning of interlibrary
cooperation. In addition to that, identifying level of users’ awareness on the service,
studying the level of usage of the service, understanding how the service works with the
university libraries presently and getting users opinions and views on this mechanism

were studied.
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The survey method was applied for achieving the aims of this research. Primary data
were collected using questionnaires and interviews. The snowball rule sample method
was applied for the sample. Three university libraries were used as the sample. They are,
University of Peradeniya, University of Colombo, and University of Kelaniya. The
population of the study consisted of two groups. 15 Academic staff members from the
selected three universities were selected as the first population for the study. The second
group consisted of 75 final year students studying in the Faculty of Social Sciences,
Faculty of Management and Faculty of Science covering all three universities. The data
which were acquired by questionnaires were analyzed using Ms Excel software. The

tables, charts and the bar charts presented the collected data.

After conducting the study, it was noted that the user’s knowledge on cooperation is 20%,
and awareness on usage of the cooperation was also 20%. It was suggested by readers

that the knowledge of user education should be promoted by 100%.

The research concluded that the level of making awareness of users on this facility
remained at a low level. The users possessed a very low understanding, and therefore
took a very minimal advantage of the aforesaid service. Thus, the paper arrived at a
conclusion where it noted that the interlibrary cooperation functioning among university
libraries was at an inefficient and unproductive state. It was suggested that university
libraries ought not follow a unique procedure. The paper recommended that there should
be more effective way of enhancing user awareness of interlibrary cooperation as a

service provided by university libraries.

Key words: cooperative storage centers, efficiency, inter-library loan, library
cooperation, library networking cooperation.
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Abstract

Citation analysis, which uses bibliographic data from information sources such as
journal articles, monographs, and electronic indexes to explain trends in library use, is a
widely used research method in Bibliometric studies. By analyzing citations of
postgraduate theses, the trends of library collection usage in a particular field could be
identified. The awareness of these trends is useful in taking decisions about the library

collection management.

The primary objective of the present study was to analyze the citation patterns of
postgraduate theses in the field of Geographic Information Systems and Remote Sensing
(GIS and RS). The study also aims to make recommendations for user education on
selection of sources for citing in academic writing. Bibliometric research methods were
applied to determine the characteristics (user behavior) of the materials referenced by
Master’s Degree of Science in GIS and RS available in the library, University of Sri
Jayewardenepura. All the theses (41) submitted in the year 2016 in above degree
program have been considered as source documents.
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The results showed that the average number of citations per thesis is 31. The journal
articles were the most cited source (35.35%), which is followed by web pages (18.41%).
The books, which had 13.44% of citations, were the next mostly used source. The
percentages of citations of the conference papers, reports and thesis/dissertations were
11.19%, 10.88% and 3.19% respectively. Rest of the sources e.g. handbooks, newspapers
and acts altogether had 7.54% of the citations.

Most of the previous studies have reported that the journals and books are the most used
sources. In contrast, the results of the present study place books in the 3", while websites
having the second highest number of citations. Out of total citations, 30.30% were from
online resources. However, online journals accounted only for 3.73% out of total
citations, while the majority of cited journals were printed resources (31.62% out of total
citations). Furthermore, the vast majority of cited journals were international journals
(34.27% out of total citations).

Results reveal that, while journal articles are widely cited source, still the trend of citing
is from printed journals. Although a considerable amount of online sources are cited, the
majority of them are not much credible sources. It appears that, although the students
have searched for online sources, they have not been able to find satisfactory amount of
online journal articles. Therefore, it can be recommended subscribing to more journals/
scholarly databases in the field of geographic information systems and remote sensing
field. Also, it is recommended to have special sessions for the students of the relevant

course on selecting credible online sources for citations in academic writing.

Keywords: Citation analysis, GIS and Remote Sensing, Bibliographic data,
Postgraduate theses, Collection development
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