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@RE®I30D (GLOSSARY)

The scope of this glossary is based on suggestions from reviewers and contributors to the
guidelines document. For further information related to library-related terminology, readers may
wish to consult ODLIS (Online Dictionary for Library and Information Science), written by
Joan M. Reitz and published by ABC-CLIO at www.abc-clio.com/ODLIS/odlis_l.aspx
Hardcover and paperback editions of the dictionary are available from Libraries Unlimited.

Advocacy: a planned, sustained effort to develop understanding and support incrementally, over
time.

Bibliographic instruction: Teaching users how to use the library’s texts and systems, often
referred to as “BI” (See also Library instruction; Media and information literacy; User education.)

Cataloguing: the process of describing an information resource and creating entries for a
catalogue. Usually includes bibliographic description, subject analysis, assignment of
classification notation, and activities involved in physically preparing the item for the shelf.

Circulation: The process of borrowing and returning library materials. Also refers to the total
number of items checked out over a period of time and to the total number of times a given
item is checked out during a period of time, usually one year.

Citizenship: The legal and political status of being a member of a community (i.e., a citizen),
along with the rights, duties, and privileges of being a citizen. In addition to involving the
individual’s basic rights and responsibilities, it also involves the quality of an individual's
character and how he or she acts as a person within the community.

Civic engagement: The taking of individual and collective actions designed to identify and
address issues of public concern; developing the knowledge, skills, values, and motivation
necessary to act to make a difference in the quality of life of the community.

Code of ethics: A set of standards governing the conduct and judgment of librarians, library
staff, and other information professionals in their work. Usually includes standards for equitable
access, intellectual freedom, confidentiality, respect for intellectual property rights, excellence,
accuracy, integrity, impartiality, courtesy, and respect for colleagues and for library users.

Collection: All materials that the library collects, organizes, and makes available. Usually refers
to physical items but could also refer to digital resources, sometimes called "holdings." The
documents in a collection may be physical or digital; in print or non-print formats; located locally
or remotely; owned by the library, accessible through the library for a fee, or freely available from
other institutions.

Culture of information: The body of knowledge necessary for enabling students to understand
the nature of information and how it is created, to develop an enlightened understanding of the
stakes and mechanisms of the information and communication industries, and to develop a
critical approach to the endless technological innovations and the “documentarisation” of
human beings when personal data are being used. Also includes developing ethical and
responsible attitudes regarding the use of information. (See also Media and information literacy.)
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Curation: The development, care, organization, and supervision of a museum, gallery, or other
exhibit space and all the objects stored or displayed in it. Also, developing collections of digital
objects, such as websites. The person in charge of such special collections (i.e., curator) requires
specialized knowledge and experience related to selecting items of merit and to assisting users in
locating and interpreting the items in the collections.

Database: A large, regularly updated file of related information, consisting of records of
uniform format organized for ease and speed of search and retrieval and managed with the aid of
database management system software. Databases frequently used in school libraries include
catalogues, periodical indexes, abstracting services, and full-text reference resources, usually
leased annually under licensing agreements that limit access to library members and library staff.

Indigenous: A term used to identify the universal population of indigenous peoples,
although some may choose to define and identify themselves in their own languages or
specific tribal identities. Some may use other labels or names such as Native, Native
American, Aborigine, First Nation, etc.

Information literacy: The set of skills, attitudes, and knowledge necessary to access, evaluate,
and use information effectively, responsibly, and purposefully. Usually includes the ability to
know when information is needed to solve a problem or make a decision, to articulate that need,
to locate and utilize information, to share it with others if necessary, and to apply it to the
problem or decision. Also known as “information competence” and “information fluency.” (See
also Media and information literacy.)

Library instruction, an inquiry-based approach to: Teaching that emphasizes thinking about
information and using information within a problem-solving perspective and that integrates the
knowledge of tools, sources, and search strategies within the teaching of thinking and problem
solving. This approach began to be emphasized in the 1990s.

Library instruction, a sources approach to: Teaching users about the nature and uses of the
library’s tools and sources, especially reference texts and indexes for finding information. An
approach emphasized during the 1960s and 1970s.

Library instruction, a pathfinder approach to: Teaching users how to use search strategies,
that is, to use logical patterns based on expert practice, to access library tools and sources.
Recommended search strategies are often outlined in published guides called “pathfinders” or
“guides to the literature.” This approach began to be emphasized during the 1980s.

Library instruction, a process approach to: Teaching users how to develop a personal
learning process through mediating the affective, cognitive, and physical aspects (feelings,
thoughts, actions) of using information to develop knowledge or solve problems. This research-
based approach, based on the Information Search Process (Kuhlthau, 1985), began to be
emphasized in the 1990s.

Library program: (See School library program.)
Media literacy: (See Media and information literacy.)
Media and information literacy: The set of skills, attitudes, and knowledge necessary to

understand and utilize the various kinds of mediums and formats in which information is
communicated and to understand and utilize the information being communicate through those
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mediums and formats. Includes such concepts as “information and media are created by
humans, for personal, social, political, and economic purposes, and are inherently biased.”

Pathfinder: A recommended search strategy to access library tools and sources. Sometimes
called “library guide" or “guide to the literature.”

Program: (See School library program.)

School librarian: A teacher with education in librarianship who has responsibility for leading or
initiating the activities, programs, and services of a school library. In addition to managing daily
operations, a school librarian supports the curriculum through collection development, teaches
media and information literacy skills appropriate to grade level, assists students with selecting
reading materials appropriate to their reading level, and helps classroom teachers integrate library
services and materials into instructional programs. A school librarian may be known by various
professional designations (e.g., teacher-librarian, library media specialist, learning resources
teacher).

School library: A physical and digital learning space within a public or private elementary or
secondary school that serves the information needs of its students and the curriculum needs of
its teachers and staff. A school library provides a collection of education materials appropriate to
the grade levels of the school. A school library is managed by a school librarian who is dedicated
to enhancing the cognitive, personal, social, and cultural growth of students and teachers
through activities and services related to reading, inquiry, and research. The school library is
known by various terms (e.g., school library media centre, centre for documentation and
information, library resource centre, library learning commons).

School library program: A planned comprehensive offering of teaching and learning activities
designed to develop students’ media and information literacy skills, research and inquiry skills,
engagement in reading, digital skills, and other literacy-related and curriculum-based
competencies.

User education: Any means used to help users understand a library, its texts and systems, and

its services, including signage, handouts, and guides to the literature as well as direct teaching.
(See also Bibliographic instruction; Library instruction; Media and information literacy.) 56
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